
 

 

ALBARAKA TÜRK KATILIM BANKASI A.Ş. 
CONFLICT OF INTEREST POLICY 

 

1. PURPOSE 
The purpose of this Conflict of Interest Policy (Policy) is to ensure that Albaraka Türk Katılım Bankası A.Ş. 
(the Bank) carries out its activities within the framework of the principles of fairness and honesty, to 
take the necessary administrative measures and to regulate the policies and procedures to prevent 
conflicts of interest that may arise between itself, its partners, employees, managers and persons directly 
or indirectly related to them and its customers or between a customer and another customer in its 
relations with its customers.  

 

2. SCOPE 
The provisions of this Policy apply to all employees of the Bank, including the Board of Directors, General 
Manager, Assistant General Managers, executives and its Subsidiaries. Possible conflicts of interest may 
arise between the Bank and its client, the Bank's shareholders, employees, directors and persons directly 
or indirectly related to them and the client, and between the Bank and two or more clients in the context 
of the investment services and activities it provides. In summary, the Bank's organizational structure and 
the investment services, activities and auxiliary services it offers are taken into account. The provisions 
of this Policy apply to all employees and affiliates of the Bank. 

 
3. THE CONCEPT OF CONFLICT OF INTEREST 
Banking requires employees to act in a manner to serve the Bank's interests, in good faith and in 

accordance with the principle of full disclosure with respect to the customer, and to refrain from all kinds 

of transactions and relationships that may be harmful to the Bank for their personal interests. A conflict 

of interest is a breach of this fiduciary relationship. These breaches may also arise where the interests 

between the parties interfere with each other, including but not limited to the following. In addition, all 

matters (not including transactions and interests of insignificant value) that give rise to an interest in 

transactions with the Bank in relation to the Bank itself, a member of its family (i.e. spouse, father, 

mother, sons, daughters, brothers or sisters), or another company of which it is a director or auditor are 

considered to be conflicts of interest. 

  

A. Probable Conflicts of Interest 

a. The Process of Performing Work under the Responsibility of Employees: Employees are 
responsible for acting in accordance with the contracts, commitments, etc. they have signed 
with the Bank and all internal regulations, particularly the Staff Regulation, as well as the 
provisions of applicable national and international law. 

  Employees act in line with the principles of honesty and transparency in their relations with 
public institutions and organizations, as in all their relations, and maintain a distant and 
impartial relationship. They protect bank and customer confidential information and do not 
allow disclosure of such secrets. They shall not use the information they have obtained as a 
result of their duties in a way that may lead to unfair gains in favor of themselves, their relatives 
or all other third parties or organizations, or in a way that may cause damage to the Bank or its 
customers.  Customer and Bank secrets cannot be disclosed even if it does not result in unfair 
gain or damage. All employees are required not to damage the Bank's reputation and cause 
undesirable criticism about the Bank, and not to adversely affect the Bank's reliability, 
reputation and integrity in the eyes of the public.  

b. Commercial Relationships of Employees: Employees shall not establish secret or explicit 
partnerships with customers, business owners and persons who have relations with the Bank, 
shall avoid situations that may give the impression of a conflict of interest in favor of themselves 
or their relatives, and shall act in accordance with the applicable legislation in matters 
concerning the interests of themselves or their relatives.  



 

 

  Employees may not act as sureties for customers - without prejudice to the rights determined 
by the applicable legislation -, may not provide suretyship or other contributions of customers, 
and may not engage in business and transactions that are not in line with professional practices 
such as entering into a debt-credit relationship with customers. Employees are prohibited from 
engaging in personal financial transactions with customers that may affect their ability to 
conduct their own business. 

c. Acceptance of Gifts by Employees: Employees may not provide any gifts or any benefit that 
would constitute a bribe that causes them to act in a certain way in relation to the Bank's 
activities. Provided that it is determined by the General Directorate of the Bank, it is possible 
to organize or participate in programs or events that include mutual gift giving, ordinary 
business dinners, meals and accommodation with customers and suppliers.  

d. Non-Bank Activities and Work of Employees: Employees' employment outside the Bank is 
subject to the provisions of the Bank's Staff Regulation. Under no circumstances are employees 
allowed to compete with the Bank or to take advantage of their or their family members' position 
at the Bank.  

e. Civic Activities of Employees: Employees may participate in civic and charitable activities as 
long as they do not violate applicable legislation, internal regulations and practices, and as long 
as they do not affect the time and attention they are expected to devote to the Bank. However, 
employees shall not involve the Bank or its assets in such activities in which they participate or 
create the impression that the Bank has any interest, approval, sponsorship or support. 

f. Transactions with the Group of Companies of which the Company is a Member: The Policy 
rules shall be fully complied with in all business and transactions related to the group of 
companies of which the Company is a member and all other companies.  

 

 
4. CONFLICTS OF INTEREST MANAGEMENT 

A. Criteria for Avoiding Conflicts of Interest 
a. In General: 

It is challenging to identify all the situations that may constitute a conflict of interest and the 
rules that cover these situations. This Policy outlines some of the vulnerable areas where conflicts 
of interest may arise, including, but not limited to, and as an example, to be used as a guide. 
What is essential is commitment to the spirit of these matters. 

 
b. Minimum Criteria for Conflict of Interest: 

The following situations of the Bank, its shareholders, employees, managers and persons directly 
or indirectly related to them are the minimum criteria for conflicts of interest: 
- Where they gain financial gain or avoid financial loss at the expense of the customer, 
- Where they will benefit from the service and activity offered to the customer even though 

the customer has no interest, 
- Where they will benefit as a result of preferring one customer or group of customers over 

another customer or group of customers, 
-  
Where they will obtain financial gain other than standard fees and commissions from a person 
other than the customer due to the service and activity provided to the customer.  

 
B. Protection of Confidential and Insider Information 

All information and documents, technological records and the like belonging to the Bank and the 
customer are confidential information.  
Access to confidential information and related systems is carried out by persons who have been 
authorized in advance and in proportion to their authorization.  
Employees, independent auditors, consultants and contracted personnel who have access to the 
Bank's confidential information and information technology systems must act in accordance with 
the applicable legislation and the Bank's rules regarding information security. 
Except for legal obligations, the aforementioned persons may not reproduce, copy, take out of 
the Bank, use in favor of or for the benefit of themselves or any third party, or violate the 



 

 

confidentiality of information and documents in any way, for any reason and under any name 
whatsoever.  
 
 

 
C. Determination of Workplaces and Remuneration of Employees 

Relatives of employees exceeding the limits specified in the Bank's Staff Regulation shall not be 
employed by the Bank. In the event that any restricted relationship of kinship and closeness is 
established between the staff after their employment, the relevant staff shall not be employed 
in the same Unit, Regional Directorate, Branch or departments that are related in terms of 
business processes.  In the event that the workplaces of such employees and the services they 
provide may be subject to conflicts of interest with each other within the framework of the 
relevant legislation, their workplaces are brought into compliance with the legislation.  
 
Wages, bonuses and other financial rights and social benefits that may be granted by the Bank 
are made within the framework of the Bank's Remuneration Policy, Staff Regulation and related 
regulations in order to establish a balanced distribution and to prevent possible conflicts of 
interest.  

 
D. Procedure to be Followed After a Possible Conflict of Interest Breach 

- All employees report any existing or potential conflicts of interest to their manager. 
- In cases where a conflict of interest exceeds the authority of the branch or unit in question, 

the conflict is resolved by following the hierarchy to the next higher authority. 
- Those responsible for the incident perform controls on the incident and, in the event that a 

potential conflict is detected, report these findings to the Legislation and Compliance, 
Internal Control, Internal Audit, Inspection Board and Risk Management Departments in a 
complete and timely manner. 

- The results of all conflicts of interest or potential conflicts of interest transferred to the 
Legislation and Compliance, Internal Control, Inspection Board and Risk Management 
Departments are kept together with the opinions on whether there is a conflict or not, the 
date, the measures taken and the results. In the event of a breach of the Conflict of Interest 
Policy, the Presidency of the Board of Internal Auditors evaluates the retention of processes 
and the reporting of all retained data to the Audit Committee. 

- All stored data is reported to the Audit Committee and Corporate Management and 
Sustainability Committee at least once a year.   

 

E. Responsibilities and Authority in Conflict of Interest Management 
 
- Bank Senior Management: 

• Organizes and improves the effectiveness of the Bank's activity to prevent, identify and 
resolve conflicts of interest, ensures coordination of the activities of all management bodies 
and structural divisions of the Bank, 

• Controls the order of keeping information on the Bank's related parties, 

• Ensures that transactions and privileged transactions with persons related to the Bank are 
carried out within the Bank's internal transaction limits, 

• Approves special service units and committees established to resolve conflicts of interest. 

The Bank's Senior Management is obliged to avoid activities that may lead to any type of 
conflicts of interest, and in the event of such a conflict, to immediately come together to 
inform about the matter and to take measures to eliminate this conflict. 
• Identifies responsibilities for implementing the Bank's policy on conflicts of interest, 

• Allocates the responsibilities of the Bank's structural departments and employees in order 
to minimize the possibility of conflicts of interest, 

• Approves the Bank's internal regulations within the limits of its expertise and authority, and 
provides appropriate conditions for effective monitoring of their implementation, 



 

 

 
 
 
 
 
 
- Board of Directors of the Bank: 

- • Approves the Bank's policy on the prevention of conflicts of interest, 

• Is obliged to organize and monitor the Bank's activities in accordance with the requirements 
of the legislation in the field of conflict of interest management, 

• Distributes authorizations for banking transactions and other transactions exceeding the 
specified authorization limits in order to ensure that the relevant managers (structural 
divisions) of the Bank are informed about such transactions in a timely manner, 

• Decides on the establishment of special service units and committees to resolve conflicts 
of interest. 

 
- Inspection Board: 

• Analyzes and evaluates the effectiveness of the Bank's final control system 

• Supervises financial and operational activities and the quality of management (all structural 
units and all staff of the Bank can be the target of the supervision), 

•  Checks the effectiveness and reliability of the measures taken by the Bank's structural 
units and management bodies to reduce the level of conflict of interest based on the audit 
results, 

• Confirms that decisions on the acceptability of the level and combination of identified risks 
that may give rise to conflicts of interest have been agreed by the Bank's governing bodies, 

 
- Legislation and Compliance Department, Risk Management Department and Internal Control 

Department: 

• Identifies conflicts of interest in the Bank during audits, the conditions under which they 
arise, and evaluates the effectiveness of the measures taken to eliminate and prevent them, 

• Evaluates the appropriateness and effectiveness of measures taken in response to customer 
applications (complaints) and the opinions and recommendations of supervisory authorities 
and external auditors, 

• Submits its recommendations to the Senior Management, the Board of Directors of the Bank, 
and the managers of the audited structural units of the Bank regarding the resolution of the 
conflict of interest when necessary, 

• Consults with and provides consultancy to the Bank's employees on conflict of interest 
management issues. 

 
- Legal Counseling Services Directorate: 

• Represents the Bank's interests in judicial cases, 

• Provides legal opinions and counseling to the Bank's management bodies on conflict of 
interest management issues. 

 
- Directorate of Human Values: 

• Verifies information about candidates for senior positions in the Bank, 

• Applies disciplinary provisions against staff who systematically cause conflicts of interest, 

• Acts as an intermediary for coordination and compliance between units, 
 

- Directorate of Information Security: 

• Provides the necessary conditions to ensure that Senior Management, Presidents, Managers 
and Bank employees do not disclose information about the Bank and its customers that may 
constitute banking and/or trade secrets, 



 

 

• Uncovers cases of use of confidential information for personal purposes in contact with the 
Bank's structural units and take appropriate measures against the perpetrators, 

• Organizes and supports interaction with law enforcement agencies. 
 
Within the framework of their positions in the Bank and their duties and responsibilities, the 
Bank's employees act in accordance with the requirements of this policy, the Bank's internal 
regulations and legislation in order to prevent conflicts of interest and to prevent the emergence 
of conditions for their emergence. 
 
 

 
5. DECLARATION OF CONFLICT OF INTEREST 
 

It is the responsibility of all our employees to report any conflict of interest breaches to the 
authorities. Our employees shall report any conflicts of interest or potential conflicts of interest to 
the Board of Internal Auditors and the Human Values Directorate as soon as they encounter or detect 
a potential conflict of interest. If deemed necessary, the Human Values Directorate notifies the 
Legislation and Compliance, Internal Control and Risk Management Department of any potential 
conflict of interest. Failure to report a conflict of interest or potential conflict of interest is a breach 
of conflict of interest rules. In cases where Albaraka Türk Katılım Bankası A.Ş. cannot prevent 
conflicts of interest arising from reasonable causes or in cases where possible conflicts of interest 
that may arise are understood, the customer is informed about the cause and content of the conflict 
before the relevant service is provided to him/her. Disclosures are made in the manner described in 
Section D of this policy (under the heading Procedure in the Event of a Potential Conflict of Interest). 
 
In Situations Related to Conflict of Interest; 
 

- Board members (and their families) must annually declare in writing (via the Declaration of 
Interests and Conflicts of Interest Declaration Form) to the Board (or the appropriate Board 
subcommittee) all interests in other businesses or activities (whether as General Manager, 
Deputy General Manager, shareholder, senior executive or other forms of engagement).  

- Board members must disclose all external appointments and, if applicable, inform the group.  
- Any transaction in which members of the Board of Directors or any member of management 

have a potential conflict of interest must either be prohibited or require formal documented 
approval by the Board of Directors, together with measures taken to manage such conflicts. 
 

In case of breach of this policy, sanctions and disciplinary action, including termination of the 
employment contract, may be brought to the agenda by Albaraka Türk Katılım Bankası A.Ş.  

 
6. REVIEWING 

The Conflict of Interest Policy shall be reviewed annually. 
 

7. EFFECTIVE DATE 
This policy and implementation procedures shall enter into force on the date of approval by the 
Board of Directors.  


