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BANKACILIK HIZMETLERI SOZLESMESI

BANKING SERVICES AGREEMENT

1. TARAFLAR

Isbu Bankacilik Hizmetleri Sozlesmesi (kisaca “BHS”);
Albaraka Tirk Katiim Bankasi A.S. (bilgileri BHS'nin
“Imzalar” kisminda yer almakta olup, kisaca “Banka”) ile
miisteri/ler (bilgileri BHSnin “Imzalar” kisminda yer
almakta olup, kisaca “Miisteri”) arasinda imzalanmigtir.

2. GENEL ESASLAR

2.1. BHS, 1gerls1nde diizenlenen {iriinlere, hizmetlere,
islemlere vesaireye (tiim bunlar birlikte kisaca “Islem/
ler”) iligkin c¢erceve sozlesme niteligindedir. BHS,
Banka'nin misterilerine subeleri, internet ve telefon
bankaciligi, mobil bankacilik ve diger alternatif dagitim
kanallar1 araciligiyla sunabilecegi Islemler'e uygulanur.

2.2. Miisterinin Banka nezdinde ayni ya da farkli tiirde
birden fazla hesabi olmasi halinde BHS, agilmis ve
acilacak tim hesaplar igin gecerlidir. Hesaplarin
yenilenmesi halinde, BHS vyenilenen hesaplar i¢in de
uygulanir.

2.3. Islemler'in BHS'de diizenlenmis olmasi, Banka'nin
bunlarin tiimiinii sundugu veya sunacagi anlamina
gelmez. Banka'nin ileride sunabilecegi Islemler de BHS'de
diizenlenmis olabilir. Yine Banka sundugu ya da sunacag1
herhangi bir Islemi herhangi bir zamanda durdurabilir.
Bu bakimdan BHSmin imzalanmis olmasi Miisteri'ye
BHS'de diizenlenen tiim Iglemler'den her haliikarda
yararlanma hakki vermez.

2.4. Miisteri, Islemler'i ulusal ve uluslararasi mevzuata
uygun olarak gerceklestirmelidir. Miisteri, Iglemler'i;
ozellikle Aklama Suguna, Teroriin Finansmanina,
Yolsuzlukla Miicadeleye, Yabanci Hesaplar Vergi
Uyumuna (FATCA), Ortak Raporlama Standartlarina
(CRS) iliskin mevzuat basta olmak {izere yiiriirliikte olan
ve yiriirlige girecek ulusal ve uluslararasi tiim mevzuata,
yine Mali Suglar1 Arasgtirma Kurulu (MASAK), Yabanci
Varliklar1 Kontrol Ofisi (OFAC) ve Tiirkiye Cumhuriyeti
ve diger ilkelerin benzer kurum ve kuruluglarin
yuriirlikte olan ve yirirlige girecek ilke, Kkarar,
diizenleme ve uygulamalarina (tiim bu sayilanlar birlikte
kisaca “Ulusal Ve Uluslararas1 Diizenlemeler”) uygun
olarak kullanacagini ve bunlara uygun davranacagini
kabul ve taahhiit etmistir.

2.5. Miisteri, Islemler'i katihm bankacihig1 ilkelerine de
uygun olarak gerceklestirmelidir. Miisteri, Islemler
araciligiyla; alkol, i¢ki, yasal olsun olmasin kumar, bahis,
sans ve diger talih oyunlar1 ve bunlarla sinirli olmaksizin
katilim bankacilig1 ilkelerine aykir1 diger hicbir islemi
yapmayacagini kabul ve taahhiit etmistir.

2.6.  Banka nezdinde veya Banka araciligiyla yapilacak
Islemler mutlaka gercek sahipleri adina ve hesabina
yapilmalidir. Miisteri, tiim Islemler'de kendi adina ve
hesabina hareket ettigini (bagkas: hesabina hareket
etmedigini) beyan ve kabul etmistir. Misteri, herhangi
bir Islem'de, kendi adina ve fakat baskasi hesabina

1. THE PARTIES

This Banking Services Agreement (in short “BSA”); has
been entered into by and between Albaraka Tiirk Katilim
Bankasi A.S. (the information is contained in the
“signatures” section of the BSA; in short “Bank”) and the
Customer(s) (the information is contained in the
“signatures” section of the BSA, in short “Customer”).

2. GENERAL PRINCIPLES

2.1 BSA is the framework agreement on the products,
services, transactions and so on regulated under it
(collectively referred to as “Transaction(s)”. BSA applies
to Transactions that the Bank may provide to its customers
through its branches, the Internet and telephone banking,
mobile banking and other alternative distribution
channels.

2.2 If the Customer has more than one account of the same
or different types at the Bank, the BSA is valid for all
accounts opened and to be opened. If the accounts are
renewed, the BSA shall also be applied to renewed
accounts.

2.3 The fact that the Transactions are regulated in the BSA
does not mean that the Bank provides or will provide all of
them. Transactions that the Bank may provide in the
future may also be regulated in BSA. Again, the Bank may
stop any transaction that it provides or will provide at any
time. In this respect, the signed BSA does not grant the
Customer the right to benefit from all Transactions
regulated in BSA.

2.4 The customer must carry out the Transactions in
accordance with national and international regulations.
Customer acknowledges and agrees that he/she will use the
Transactions in accordance with all applicable national and
international legislation, principles, decisions, regulations
and practices of Financial Crimes Investigation Board
(MASAK), Oftice of Foreign Assets Control (OFAC) and
the Republic of Turkey and other similar institutions and
organizations (collectively, “National and International
Regulations”), that are in force and will come into force,
in particular legislation relating to Laundering Crime,
Financing of Terrorism, Fight against Corruption, Foreign
Account Tax Compliance Act (FATCA), Common
Reporting Standards (CRS) accepted and promised to act
accordingly and that he/she will act in accordance with
them.

2.5 The customer must also carry out the Transactions in
accordance with participation banking principles.
Customer acknowledges and agrees that, through the
Transactions, he will not engage in any action that is
contrary to the principles of participation banking,
including but not limited to alcohol, liquor, whether legal
or not, gambling, betting, luck and other games of fortune.

2.6 Transactions to be made by the Bank or via the Bank
must be made on behalf of and account of the real holders.
Customer acknowledges and agrees that he/she is acting in
his/her name and account in all Transactions (not acting
on someone's account). In any transaction, if the customer
acts on his/her behalf but on someone else's account,
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hareket  ederse, bu Islem'i yapmadan 6nce kimin
hesabina hareket ettigini ve bunlarin kimlik bilgilerini de
Banka'ya yazili olarak bildirmelidir. Aksi durumun cezai
yaptirimi  gerektirdigini ve tiim sorumlulugunun
kendisine ait oldugunu Miisteri bilmektedir.

2.7. Miisteri, Banka'ya ger¢ek durumuna uygun, giincel,
orijinal ve dogru bilgileri ve belgeleri vermeli ve bunlar
giincel halde bulundurmalidir. Miisteri; Banka'ya vermis
oldugu tiim bilgilerinin ve belgelerinin ger¢ek durumuna
uygun, dogru/gercek, orijinal, giincel ve eksiksiz
oldugunu, bunlara giivenilerek ve dayanilarak Islem
yapilabilecegini kabul ve taahhiit etmistir. Misteri;
telefon, adres, unvan, nev'i, medeni durum, vatandaslik,
vergi mikellefiyeti, yasaklilik, kisitlilik, ehliyet, yetki ve
yetkili degisikligi, vekalet ve temsil iliskisini sona erdiren
durumlar gibi degisiklikler basta olmak {izere Banka'ya
vermis oldugu bilgilerde ve belgelerde zaman iginde
meydana gelebilecek her tirli degisiklikleri derhal
Banka'ya yazili olarak bildirmek ve degisiklige iliskin
usuliince diizenlenmis belgeleri de Banka'ya sunmak
zorundadir. Miisteri, glincellemedigi bilgilere ve belgelere
gore yapilan Islemler'in kendisi i¢in baglayici ve gegerli
oldugunu ve bunlarin tiim sorumlulugunun kendisine ait
oldugunu kabul etmistir.

2.8. Miisteri, Islemler'i, Banka'nin subelerinden ve/veya
alternatif dagitim kanallarindan, Banka'nin belirledigi
glin, saat, limit ve kapsam dahilinde, yine Banka'nin
belirledigi diger tiim ustl, esas ve kurallar ile BHS
gergevesinde yapabilir.

2.9. Miisteri ile Banka arasindaki iliskilerde, oncelikle
BHS hiikiimleri ve mevzuat hiikiimleri ile bunlarda
hiikiim olmamas1 halinde ise genel kabul gérmiis basta
katilim bankalar1 uygulamalar1 olmak iizere bankacilik
teamiilleri uygulanir. BHS'de yer alan Islemler'den,
hakkinda 6zel sozlesme bulunanlar icin Oncelikle 6zel
sozlesme  hiikiimleri, 6zel  sozlesmede — hitkkim
bulunmayan hallerde ise BHS hiikiimleri uygulanir.

2.10. Islemler'in gergeklestirilmesi icin Miigteri'nin
imzalayacag1 her tiirli sozlesme, taahhiit, talimat, form ve
sair belgeler BHS'nin ayrilmaz bir parcasidir.

2.11. Misteri, Islemler'i gerceklestirirken BHS'deki
yikimliliiklerine aykir1 davranmamalidir. Miisteri,
ozellikle “Genel Esaslar” maddesindeki herhangi bir
yikimliligi basta olmak iizere BHS'deki ve/veya Ulusal
Ve Uluslararas1i Diizenlemeler'deki herhangi bir
yukimliligiine aykiri davranirsa veya aykirilik sabit
olmasa dahi aykirilik hususunda Banka'da makul siiphe
olusursa Banka; islemleri vermeyi/saglamay1 kismen veya
tamamen durdurabilir, askiya alabilir, iptal edebilir,
kapatabilir, sonlandirabilir, Miisteri talebini yerine
getirmeyebilir, reddedebilir, adina/hesabina herhangi bir
yolla gelen/yatirilan tutarlar1 kabul etmeyebilir ve geldigi
yere iade edebilir, Miisteri ile tiim iliskileri sonlandirabilir
ve/veya yine Ulusal Ve Uluslararas: Diizenlemeler

OB ¥

he/she must notify the Bank in writing on whose account
he/she acted and their identity information before
proceeding with this transaction. Otherwise, the Customer
knows that the situation requires penal sanctions and that
all responsibility belongs to him/her.

2.7 The Customer must provide the Bank with factual, up-
to-date, original, accurate information and documentation
in accordance with his/her actual situation and keep them
up-to-date. Customer acknowledges and undertakes that
all information and documents he/she provided to the
Bank are factual, true/genuine, original, up-to-date and
complete, and that transactions can be performed on the
basis of trust and reliance on them. The Customer is
obliged to promptly notify the Bank in writing any changes
that may occur in the information and documents he/she
has provided to the Bank over time, in particular changes
such as telephone, address, title, type, marital status,
nationality, tax liability, prohibition, limitation, license,
authority and change of authority, situations that end the
relationship of proxy and representation, and to provide
the Bank with documents duly arranged for the change.
Customer acknowledges that the Transaction made
pursuant to the information and documentation he/she
has not updated is binding and valid for himself/herself
and that all responsibility relating to them belongs to him/
her.

2.8 Customer may perform the Transactions within the
framework of all other procedures, principles and rules set
by the Bank and the BSA and within the day, hour, limit
and scope specified by the Bank from the branches of the
Bank and/or alternative distribution channels.

2.9 In the relations between the Customer and the Bank,
first of all the BSA provisions and legislation provisions, in
the absence of provisions in these, generally accepted
banking practices, in particular the practices of
participation banks, are applied. Among the transactions
in BSA, for those that have a special contract, the
provisions of the special contract are applied, and in cases
where there is no provision in the special contract, the
provisions of the BSA are applied.

2.10 Any contract, undertaking, instruction, form and
other documents to be signed by the Customer for the
execution of the Transactions are integral parts of the BSA.

2.11 The Customer should not violate his/her obligations
in BSA when performing the Transactions. If the Customer
acts in contradiction to his/her obligation in BSA and/or in
the National and International Regulations, in particular
any liability in the article "General Principles", or if there is
reasonable suspicion in the Bank of the contradiction, even
if the contradiction is not proven, the Bank may stop,
suspend, cancel, close, terminate the provision of
transactions in whole or in part, may not fulfill the
customer's request and refuse it, may not accept incoming/
deposited amounts on his/her behalf/account in any way
and may return them where they come from, may
terminate all relationships with the Customer and/or may
proceed with all other transactions
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cercevesinde diger bilciimle islemleri yapabilir. Bu
durumlarda Banka ayrica BHS'yi tek tarafli olarak derhal
feshetme ve Miisteriden olan tiim alacaklarini re'sen
tahsil/mahsup etme, hesaplarda yeterli mevcudun
olmamast halinde hesaplara bor¢ kaydetme, takip ve
tahsil hak ve yetkisine de sahiptir.

2.12. Tirk Medeni Kanununun rehinlere ve hapis
hakkina, Tirk Bor¢lar Kanununun alacagin devir ve
temlikine, takasa dair hiikiimleri ile diger kanunlarin
verdigi yetkiler ve koydugu yiikiimliiliikler (ihtiyati haciz,
haciz, tedbir, el koyma, miisadere, adli, idari ve sair merci
kararlar1 ve bunlarla sinirli olmaksizin tim digerleri) ve
dahi Banka'nin BHS ve diger sozlesmelere konu haklar:
(rehin, hapis, takas, mahsup, virman ve sair) ile vadeye ve
ihbara iliskin hususlar sakli kalmak sartiyla Miisteri,
kendisine 6denmesi gerekebilecek katilim fonunu geri
alma hakkina sahiptir.

3. OZEL CARi HESAPLAR

3.1. Ozel cari hesap; katiim bankalarinda acilabilen ve
istenildiginde kismen veya tamamen her an geri
cekilebilme 6zelligi tasiyan ve karsiliginda hesap sahibine
herhangi bir getiri O6denmeyen vadesiz fonlarin
olusturdugu hesaptir.

3.2. Misteri; Banka'nin, {izerine bir ylkiimlilik
olmamak ve yapmamasi bir  sorumlulugunu
dogurmamak {izere, 6zel cari hesaplardaki meblaglar
ayrica bir talep ve talimati olmaksizin, yine Miisteri'nin
Banka nezdindeki katima hesaplarina, bu katilma
hesaplarinin vadesine uygun olarak ekleyebilecegini/
transfer edebilecegini kabul etmistir. Miisteri, Banka'nin,
adma kredili hesap acgabilmesine onay vermistir; bu
anlamda BHS, Banka'ya verilmis onay hitkmiindedir.

3.3. BHS md. 2.12. c¢ergevesinde olmak kaydiyla
Miisteri'nin talebi halinde mevcudunu geri alma hakk:
bulunmaktadir.

3.4. Yabanci para ve kiymetli maden depo ozel cari
hesaplari ile ilgili islemler hesabin para ve kiymetli maden
cinsi iizerinden ytratilir.

3.5. Aksine hiikiim olmadik¢a yukaridaki hiikiimler; TL
ozel cari hesap, yabanci para ozel cari hesap, kiymetli
maden depo 6zel cari hesap dahil tiim 6zel cari hesaplar
hakkinda uygulanir.

4. KATILMA HESAPLARI

4.1. Katilma hesab;; katilim bankalarina yatirilan
fonlarin, katilim bankas: tarafindan kullandirilmasindan
dogacak kar veya zarara katilma sonucunu veren,
karsiliginda hesap sahibine 6nceden belirlenmis herhangi
bir getiri 6denmeyen ve anaparanin aynen geri 6denmesi
garanti edilmeyen vadeli hesaplardir.

4.2. BHS; kar-zarar ortakligina dayali hesaplar igin ilgili
yonetmelikte belirtilen kar zarar ortakligi soézlesmesi,
yatirim vekaletine dayali hesaplar i¢in ise ilgili

within the framework of National and International
Regulations. In such cases, the Bank also has the right and
authority to unilaterally terminate the BSA immediately
and to collect/deduct all the receivables from the Customer
ex officio, and in the absence of sufficient cash in the
accounts, to debit the accounts, to follow up and collect.

2.12 The Customer has the right to recover the
participation fund that may be required to be paid to him/
her without prejudice to the provisions of the Turkish Civil
Code on pledges and right of lien and the provisions of
Turkish Code of Obligations on absolute assignment, as
well as powers granted by and obligations imposed by
other laws (all others, including but not limited to
preliminary  attachment,  attachment, injunction,
confiscation, judicial, administrative and other authority
decisions) and Bank's rights which are subject to the BSA
and other agreements (pledge, lien, barter, clearing and
transfer and other) and matters concerning the maturity
and notification.

3. SPECIAL CURRENT ACCOUNTS

3.1 The special current account is the account of demand
funds which can be opened in participation banks and
which can be withdrawn partially or completely at any
time upon request and which are not paid any returns to
the account holder in return.

3.2 The Customer acknowledges that the Bank may also
add/transfer the amounts in the special current accounts to
the participation accounts of the Customer at the Bank in
accordance with the terms of those participation accounts,
without any further request or instruction, provided that
the Bank has no obligation and does not bear any
responsibility for its failure to do so. The Customer has
authorized the Bank to open a credit account on his/her
behalf; in this sense, BHS has the force of approval granted
to Bank.

3.3 Within the framework of article 2.12. of BSA,
Customer has the right to withdraw his/her cash upon
request.

3.4 Transactions regarding the foreign currency and
precious metal deposit special current accounts shall be
performed in the currency and precious metal of that
accounts.

3.5 Unless otherwise provided, the above provisions shall
apply to all special current accounts including TL special
current account, foreign currency special current account,
precious metal deposit special current account.

4. PARTICIPATION ACCOUNTS

4.1 Participation accounts are forwards accounts which do
not have any pre-determined return on account of the
funds deposited in the participation banks and which
result in profit or loss participation arising from the
disbursement of funds by the participation bank and in
which repayment of the principal is not guaranteed.

4.2 BSA; has the force of profit and loss partnership

agreement as set out in the relevant regulation for accounts
based on profit and loss partnership, and of the investment
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yonetmelikte belirtilen yatirnm vekaleti sozlesmesi
hitkmiindedir. Yatirim vekaletine dayali hesap, ilgili
mevzuatta belirtilen kisiler i¢in acilabilir.

4.3. Kar-zarar ortakligina ve yatinm vekéletine dayali
olarak agilan katilma hesaplar1 ayr1 fon havuzlarinda
isletilir. Taraflar, ilgili mevzuata uygun olmak kaydiyla
yatirim vekaletine dayali katilma hesaplari i¢in agilan fon
havuzlarinin  birlestirilebilmesini, ~ boliinebilmesini,
havuzlar arasinda aktarim vyapilabilmesini ve vade
sonunda tasfiye edilebilmesini kararlastirmiglardir.

4.4. Migteri, yatirnm vekaletine dayali hesaplardaki
fonlarinin kullanimi konusunda Banka'ya herhangi bir
sinirlama olmaksizin genel yetki verdigini kabul etmistir.

4.5. Misterinin talep hakki ve Bankanin o6deme
yukiimliligii hesabin vadesinin sonunda gegerli birim
hesap degeri kadardir. Yatirim vekaletine dayali katilma
hesaplarinda birim hesap degeri, yatirilan tutar ve
tahmini kér toplami ile sinirhidir. Birim hesap degeri,
ilgili mevzuat hiikiimlerine goére hesaplanir. Tahmini
karin iizerinde gerceklesen kdrin tamami Banka'ya aittir.

4.6. Katilma hesaplari, mevzuatin izin verdigi her tiirli
vadede ve tiirde agilabilir. Birikimli katilma hesaplarina
aylik veya ii¢ aylik siirelerde tutar yatirilabilir. Ayrica
Banka, Tirkiye Cumhuriyet Merkez Bankasinca tespit
edilen vade ve tiirlere bagli kalmaksizin ilgili mevzuat
gercevesinde 6zel fon havuzlari olusturabilir.

4.7. Valor; hesaplara yatirilan tutarlar i¢in kural olarak
tutarin yatirildig: giinii takip eden ilk is giint, tutarlarin
gekiminde ise ¢ekimin yapildig: giindiir. Banka; Banka'da
bir siire bulunmus tutarlardan hesap agilmasi veya hesaba
temdit giinii tutar yatirilmas: gibi istisnai kimi
durumlarda, yatirilan tutarlar i¢in valorii ayn: giin olarak
kabul etmeye yetkilidir.

4.8. Banka, hesap acilisi ve/veya hesapta kalabilecek
bakiye icin asgari bir tutar belirleyebilir, bunlar
degistirebilir. Bakiyenin herhangi bir nedenle asgari
tutarin altina diismesi halinde, Misteri'nin talebi
gerekmeksizin Banka, ilgili bakiyeyi Ozel cari hesaba
aktarabilir.

4.9. Katilma hesab1 kaynakli kullandirilan kredilere/
fonlara iliskin; kredi komisyonu, tahsis iicreti ve sair
masraf, ticret, prim, komisyon, yine vadesinde 6dememe
durumunda gecikme cezasi, gecikme kar payi ile zorunlu
kargiliklar nedeniyle alinan gelirler ve diger adlarla tahsil
edilen gelirler katilma hesaplar1 paylarinin birim deger
hesaplamasinda kar payr geliri olarak dikkate
alinmayacak, bunlar Banka geliri olarak tahsil ve kayit
edilecektir.

4.10. Banka, Bankacilik Kanununun 144 iincii maddesi
hiikiimleri sakli kalmak kaydiyla, katilma hesaplarinin

OEsH

agency agreement as set out in the relevant regulation for
accounts based on investment agency. The account based
on the investment agency may be opened for the persons
specified in the relevant legislation.

4.3 Participation accounts opened based on profit and loss
partnership and based on investment agency are operated
in separate fund pools. The Parties agree that fund pools
that are opened for the participation accounts based on
investment agency may be combined, split, liquidated at
maturity and transfers may be made between the pools
provided that it is in compliance with the relevant
legislation.

4.4 The Customer accepts that he/she grants the Bank
general authority without any limitation to use the funds in
the accounts based on investment agency.

4.5 The right to request of Customer and the Bank's
obligation to pay is up to the unit account value valid at the
maturity. Unit account value in participation accounts
based on investment agency is limited to the sum of
amount deposited and the estimated profit. Unit account
value is calculated according to the relevant legislation
provisions. The profit achieved over the estimated profit is
tully owned by the Bank.

4.6 Participation accounts may be opened in any term and
type permitted by the legislation. Amounts may be
deposited in the cumulative participation accounts on a
monthly or quarterly basis. In addition, the Bank may
establish private fund pools within the framework of the
relevant legislation, regardless of the terms and types
determined by the Central Bank of the Republic of Turkey.

4.7 As a rule, the value date is the first business day
following the day of deposit of the amount for the amounts
deposited into the accounts, and the day of the withdrawal
for the withdrawals of the amounts. The Bank is
authorized to accept the value as the same day for the
amounts deposited in the Bank, in exceptional cases, such
as opening an account for amounts that have been in the
Bank for a certain period of time or depositing an amount
in the account on the extension date.

4.8 The bank can determine a minimum amount for the
account opening and/or the balance remaining in the
account, and can change these. If the balance falls below
the minimum amount for any reason, the Bank may
transfer the relevant balance to the special current account
without the request of the Customer.

4.9 With respect to credit commission for provided loans/
funds originated from participation account; allocation
fees and other expenses, fees, premiums, bank charges,
penalty of delay in case of non-payment at maturity, the
income received due to default profit share and required
reserves and the income collected under other names will
not be considered as profit share income in calculating the
unit value of participation account shares, that these will be
collected and registered as Bank revenue.

4.10 Without prejudice to the provisions of article 144 of
the Banking Law, the Bank may freely determine the
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isletilmesinden dogacak kara katima oranlarini veya
tahmini kar oranmi serbestce belirleyebilir. Katilma
hesaplarinda Miisteri'nin zarara katilma orani yiizde yiiz
olup, Banka zarara katilmaz.

4.11. Hesabin agildig1 anda gegerli olan kar ve zarara
katilma orani veya tahmini kér orani, Bankacilik
Kanununun 144 tincti maddesi hiikiimleri sakli kalmak
kaydiyla vade bitimine kadar degistirilemez. Misteri,
vade sonunda, dilerse hesabi kapatabilir.

4.12. Kar zarar ortakligina dayali hesaplar, vadesinde
kapatilmaz ise ayni vade ve yenileme tarihinde gecerli olan
kar ve zarara katilma orani Uzerinden yenilenmis sayilir. Bu
hesaplarin yeni vade sonlarinin tatile gelmesi halinde ise
Musteri, ayrica bir talimatina gerek olmaksizin, yeni
vadelerin ilk is ginune 6telenmesini talep ve kabul etmistir.
Bu anlamda BHS, Banka'ya verilmis talimat hiikmtnde olup
bu kapsamdaki hesaplar; yeni vade ve yenileme tarihinde
gecerli olan ka&r ve zarara katilma orani Uzerinden
kendiliginden yenilenmis sayilir. Vadesinde kapatilmayan
yatirnm vekaletine dayali katilma hesaplari ise vade ve
tahmini kar oraminin degismemesine iliskin Banka ile
Mdsteri arasinda yazili mutabik kalinan durumlar haricinde
Mdugteri ile Banka arasinda yeni bir yatinm vekaleti
sOzlesmesi akdedilmedikce yenilenmeyerek varsa bakiyesi
Mdusteri adina mevcut veya re'sen acilacak bir Ozel cari
hesaba aktarilir; ancak Banka ile Mausteri, hesabin
yenilenmesi hususunda mutabik kalirlarsa, mutabik kalinan
tahmini kar orani Uzerinden yatirnm vekéletine dayah
katilma hesabi ayni kosullarla yenilenmis olur.

4.13. Banka, katilma hesaplar1 i¢cin donem sonlarinda
dagitacagt  karlardan, ilgili —mevzuatta belirtilen
maksatlarda kullanabilmek icin yine ilgili mevzuatta
belirtilen usul ve esaslar gercevesinde kar dengeleme
rezervi ayirabilecektir. Banka dilerse, {izerine bir
yikimlialik anlaminda olmamak dizere ve ilgili
mevzuatta ongoriilen sekil ve sartlarda; dagitilacak kar
pay: tutarlarinda fon sahipleri lehine artirim yapabilir
veya zarar ortaya ¢ikan donemlerde fon sahipleri lehine
zararlar istlenebilir. Herhangi bir zaman veya zaman
zaman bu yonde islem yapmasi Banka'ya stirekli bu
yonde iglem yapma yiikiimliliigi yiiklemez ve Miisteri'ye
bu yonde bir hak bahsetmez.

4.14. Musteri, hesaplarin, vadenin tatile gelmeyecek
sekilde acilmasini talep ve kabul etmistir.

4.15. Banka, ¢esitli vadelerde toplanan katilim fonlarini
birlikte kullanma hakkina sahiptir. Bu halde her vade
grubu, kar ve zarardan katkis1 oraninda pay alir. Misteri,
ancak kendi vade grubuna isabet eden kar dagitiminda
hak sahibi olur.

profit participation rates arising from the operation of
participation accounts and the estimated profit rate. As for
the participation accounts, customer's loss participation
rate is 100 percent and the Bank does not participate in the
loss.

4.11 Profit and loss participation rate that is current at the
time the account is opened and the estimated profit rate
shall not be changed until the end of the term without
prejudice to the provisions of article 144 of the Banking
Law. At the end of the maturity date, the customer may
close the account.

4.12. The accounts based on profit and loss participation
shall be considered to have been renewed at the profit and
loss participation rate prevailing on the renewal date if they
are not closed at the maturity. In case the new maturity dates
of these accounts are holiday days, the Customer requests and
accepts the postponement of the new maturity dates to the
first business day without the need for a separate instruction
from the Customer. In this sense, BSA is in the form of an
instruction given to the Bank and the accounts within this
scope shall be deemed to be automatically renewed over the
new maturity and profit and loss participation rate valid on
the renewal date. Unless a new investment agency agreement
is concluded between the account holder and the Bank, the
participation accounts based on investment agency that are
not closed at maturity shall not be renewed and its balance, if
any, shall be transferred to a special current account which is
present or shall be opened on behalf of the Customer on its
own motion, except in cases where the Bank and the
Customer have agreed in writing that the maturity and
estimated profit rate shall not change; however, if the Bank
and the Customer agrees upon the renewal of the account, the
participation account based on investment agency is renewed
based on the estimated profit rate that is agreed upon.

4.13 The Bank will be able to allocate profit balancing
reserve from profit to be distributed for the account at the
ends of period to be used for the purposes specified in the
relevant legislation in accordance with the procedures and
principles as set out in the relevant legislation. If the Bank
wishes, provided that it shall not be deemed to be a liability
against itself, and in the form and under the conditions
stipulated in the relevant legislation; may increase the
amount of profit share to be distributed in favor of the
fund holders or undertake losses in favor of the fund
holders during the periods of loss. That the bank takes
action in this direction at any time or from time to time
does not impose any obligation on the Bank to take action
in this direction and does not grant the Customer any
rights in this direction.

4.14 The customer has requested and accepted that the
accounts should be opened in such a way that the maturity
will not coincide with holiday.

4.15 The Bank has the right to use the participation funds
collected in various maturities together. In this case, each
maturity group receives a share from profit and loss in
proportion to its contribution. The Customer is entitled
only to profit distribution that hits its maturity group.

Sayfa/Page 6 /60



BANKACILIK HIZMETLERI SOZLESMESI

O 0]

BANKING SERVICES AGREEMENT

4.16. Hesaplarin isletilmesinden dogan kéir veya zarar,
para cinsi bazinda her vade grubunun toplam fon
havuzu igindeki agirligt oraninda, ilgili mevzuat
gergevesinde hesaplanir.

4.17. Kural olarak Miisteri, hukuki ve fiili bir engel
olmamas: kaydiyla, mevcudunu kismen veya tamamen
ancak hesabin vadesinde cekebilir. Miisteri'nin, vadeden
once ¢ekim yapabilmesi ise ancak, en az 30 giin 6nceden
Banka'ya yazii olarak ihbarda bulunmasi ve yine
Banka'nin onay1 ve kabulii halinde miimkiindiir. Banka,
ihbar olmaksizin veya ihbar siiresi dolmaksizin da dilerse
vadeden 6nce ddeme yapabilir, bu Banka'ya ayni sekilde
islem yapma yiikiimliliigi yiiklemez.

4.18. Banka'nin onay1 ile vadesinden 6nce ¢ekim yapilan
hesaplarda Miisteri'ye, hesabin ait oldugu vade grubunun
hesabin kapatildig: tarihte kar gostermesi durumunda o
giine kadar Misterinin hesaba yatirmis oldugu tutar
kadar, zarar gostermesi durumunda ise birim hesap
degeri kadar 6deme yapilir.

4.19. Yabanci para ve kiymetli maden depo katilma
hesaplari ile ilgili islemler hesabin para ve kiymetli maden
cinsi tizerinden yiiritilir.

4.20. Aksine hiikiim olmadik¢a yukaridaki hiikiimler; TL
katilma hesaplar;, yabanci para katilma hesaplari,
kiymetli maden depo katilma hesaplar1 d4hil tiim katilma
hesaplar1 hakkinda uygulanir.

5. KIYMETLI MADEN DEPO HESAPLARI

5.1. Kiymetli maden depo hesaplars; altin, platin, giimiis
ve mevzuatin kabul edecegi diger kiymetli madenlerin
yatirilabilecegi ve islem gorebilecegi 6zel cari hesap veya
katilma hesabi1 olarak agilabilen hesaplardir. Altin
disindaki diger kiymetli madenlere iliskin hesaplar ancak
Banka'nin kabul etmesi halinde acilabilir.

5.2. Bu hesaplar, en az 995/1000 saflikta altin, 99.9/100
saflikta glimiis ve 99.95/100 saflikta platinin fiziken
teslimi, yurtici ya da yurtdist banka hesaplarindan
transferi veya Banka'ca satig1 yapilmak suretiyle agilabilir.
Miisteri, hesaba fiziken kiymetli madeni ancak Banka'nin
belirledigi sube/subelerden yatirabilecektir.

5.3. Fiziken kiymetli maden teslimini kabul etmesi
halinde Banka, fiziken teslim edilen kiymetli madenleri,
rafineriler veya mevzuatin izin verdigi/verecegi sair kisi/
kuruluslara ~ kontroliinii ~ yaptirmaya,  mevzuatin
6ngordigii nitelik ve safliga doniistiirmeye ve mevzuatin
6ngordiigl nitelikte ve saflikta hesaba alacak kaydetmeye
yetkilidir.

5.4. Misteri, fiziken teslim ettigi kiymetli madenin,
mevzuatin 6ngordigi nitelik ve safliga doniistiiriilmesine
kadar gececek siire igerisinde, soz konusu kiymetli
madene yonelik herhangi bir tasarrufta bulunmayacagini,
Banka'ya herhangi bir talimat vermeyecegini, s6z konusu
kiymetli madenin karsiliginin 6denmesini

O H

4.16 The profit or loss arising from the operation of the
accounts is calculated in accordance with the relevant
legislation in the ratio of the weight of each maturity group
in total fund pool on the basis of the currency.

4.17 As a rule, the Customer may only withdraw, partially
or wholly, withdraw his/her cash in hand at the maturity of
the account, provided that there is no legal or actual
obstacle. The possibility that the customer might draw
before the maturity is only possible if he/she notifies in
writing the Bank at least 30 days in advance and it is
approved and accepted by the Bank. The Bank may pay
before the maturity if it wishes without notice or before the
expiration of the notice period, and it does not impose any
obligation on the Bank to carry out transactions in the
same manner.

4.18 In the accounts from which withdrawal is made
before maturity with the approval of the Bank, the
customer is paid as much as the amount deposited by the
Customer to the account until that day in the event that the
account's maturity group indicates profit on the date when
the account is closed, and as much as the unit account
value in case it indicates loss.

4.19 Transactions regarding the foreign currency and
precious metal deposit participation accounts shall be
performed in the currency and precious metal of that
accounts.

4.20 Unless otherwise provided, the above provisions shall
apply to all participation accounts including TL
participation accounts, foreign currency participation
accounts, precious metal deposit participation accounts.

5. PRECIOUS METAL DEPOSIT ACCOUNTS

5.1 Precious metal deposit accounts are accounts that can
be opened as a special current account or participation
account where gold, platinum, silver and other precious
metals to be accepted by the legislation may be deposited
and traded. Accounts of other precious metals other than
gold may be opened only if the Bank accepts them.

5.2 These accounts can be opened through physical
delivery, transfer from domestic or foreign bank accounts
of at least 995/1000 purity gold, 99.9/100 purity silver and
99.95/100 purity platinum or sale by the Bank. The
Customer will be able to deposit the precious metals
physically into the account only from the branches/
branches determined by the Bank.

5.3 If it accepts the physical delivery of precious metals, the
Bank is authorized to have the precious metals which are
delivered physically controlled by refineries or other
persons/organizations that the legislation permits, to
convert them into the quality and purity required by the
legislation, and to credit the account with them in the
quality and purity prescribed by the legislation.

5.4 The customer declares and accepts that the precious
metals he/she delivers physically will not dispose of the
precious metals in question in any manner, will not give
any order to the Bank, will not ask the payment or transfer
of precious metal in question, and Bank will block such
precious metal deposits,
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veya transfer yapilmasini istemeyecegini, bu siire
icerisinde s6z konusu kiymetli maden mevcudunu
Banka'nin bloke edecegini beyan ve kabul etmistir.

5.5. Fiziki teslimlerde, kiymetli maden Banka'ya numara,
agirllk ve ebat belirtilerek teslim edilmis olsa dahi,
Banka'nin aynen iade zorunlulugu yoktur, fiyat farki
dogurmayacak sekilde mislen iade yapilabilir.

5.6. Kiymetli maden hesaplarindan gekim, kural olarak,
gekilen kismin BHS md. 21.3'te ¢ekim islemleri igin
ongoriilen fiyat/kur tizerinden TL'ye ¢evrilerek 6denmesi
suretiyle gerceklesir. Kiymetli madenin fiziken teslimi
suretiyle ¢ekim ise ancak Banka'nin kabul etmesi halinde
ve asagidaki kosullar cercevesinde gerceklesebilir.

5.7. Kiymetli madenin fiziken teslimi suretiyle ¢ekim
talebini Miisteri, Banka'ya en az 5 is giinii (katilma
hesaplar1 i¢cin BHS md. 4.17.'teki ihbar siiresi gecerlidir)
oncesinden yazili olarak bildirmeli ve ayrica teslimle ilgili
yapilirsa sigorta, tasima, muhafaza, iicret ile vergi, harg,
resim ve diger tiim giderleri de 6demelidir. Fiziki teslim
yeri kural olarak Banka tarafindan belirlenecek
Istanbul'da bir yer olup, baska bir yerde teslim ancak
Bankamin  kabul etmesi halinde miimkiindiir.
Rafinerilerin kapali/tatilde oldugu tarihlerde yapilan
fiziki teslim taleplerinde teslime iliskin siireler
rafinerilerin agildig1 tarihinden itibaren baslamak {izere
isleme alinir.

5.8. Banka, kiymetli madenin Miisteri'ye fiziken teslimi
igin asgari miktar (gram, kilo gibi) ve/veya belirli
miktarin katlar1 (6rnegin; 250 gram ve katlari, 1 kilo ve
katlari, 5 kilo ve katlar1 gibi) gibi kriterler belirleyebilir.
Asgari miktardan daha az miktarda ve/veya belirli
miktarin katlarini agan kiisuratl ¢ekim yapilmak istenirse
asgari tutarin altindaki kisim ile kiisurat kism1 BHS md.
21.3.'te ¢ekim islemleri icin Ongoriilen fiyat/kur
tizerinden TL'ye cevrilmek sureti ile cekilebilir. Banka,
dilerse belirtilen asgari miktarlar1 ve diger kriterleri
degistirerek uygulayabilir. Miisteri, Banka'nin belirledigi
asgari miktarin altinda ve kiisurath fiziki teslim talebinde
bulunamaz. Platin ve diger kiymetli madenler i¢in kural
olarak fiziki teslim yapilmaz; Banka'nin fiziki teslimi
kabul etmesi halinde, bunun yer, zaman, ustl, esas ve
kosullar1 Banka tarafindan belirlenir.

5.9. Misteri, Banka'nin belirleyecegi teslim yerine,
sliresine, zamanina ve usuliine uygun davranacagini
kabul etmistir. Aksi halde Miisteri talebinden vazge¢mis
sayilacak ve bu nedenle olusacak her tiirlii zarar, masraf
ve diger ylkiimliliikler Miisteri'ye ait olacaktir.

5.10. Hesaba yatirma veya ¢ekme islemleri ile katilma
hesabinda tahakkuk edebilecek kar paylar;, Banka
kayitlarinda ve hesap ciizdaninda 0,01 gram katlar1 ve en
az 995/1000 saflikta altin, 99.9/100 saflikta giimiis ve
99.95/100 saflikta platin olarak islem goriir.

OEtE#
within the period until the conversion of precious metals
into the quality and purity required by the legislation.

5.5 In physical deliveries, even if the precious metal is
delivered to the Bank by specifying the number, weight
and size, the Bank is not obliged to return the same, and
can be returned in fungible manner in which the price
difference does not arise.

5.6 As a rule, the withdrawal from precious metals
accounts takes place by converting the withdrawn amount
into TL at the price/exchange rate stipulated for the
withdrawal transactions in article 21.3 of the BSA.
Withdrawal by physical delivery of the precious metal may
only take place if accepted by the Bank and within the
framework of following conditions.

5.7 The Customer must notify the Bank of the his/her
request of withdrawal by physical delivery of the precious
metal in writing at least five business days in advance (the
notification period in Article 4.17 of BSA is valid for the
participation accounts), and in case of delivery, he/she
must also pay for, if any, the insurance, transportation,
maintenance, fees and taxes, charges, duties and all other
expenses. The physical delivery place is a place in Istanbul
that will be designated by the Bank as a rule and delivery
elsewhere is only possible if accepted by the Bank. In the
physical delivery requests made on dates when the
refineries are closed/on holiday, the periods for the
delivery are processed starting from the date of opening of
the refineries.

5.8 The Bank may set criteria such as minimum quantity
(such as grams, kilo) and/or multiples of a certain amount
(such as 250 grams and multiples, 1 kilo and multiples, 5
kilos and multiples) for the physical delivery of the
precious metal to the Customer. If a withdrawal less than
the minimum amount and/or fractional withdrawal
exceeding the multiples of a certain amount is requested,
they can be withdrawn with conversion to TL over the
price/exchange rate prescribed for withdrawals in BSA
Article 21.3. The Bank may change the minimum amounts
and other criteria if it wishes. The Customer may not
request a physical delivery of less than the minimum
amount determined by the Bank or a fractional physical
delivery. As a rule, physical delivery is not made for
platinum and other precious metals; if the Bank accepts
physical delivery, its place, time, procedure, principles and
conditions are determined by the Bank.

5.9 The Customer acknowledged that the he/she will act in
accordance with the delivery period, time, and manner to
be determined by the Bank. Otherwise, the Customer will
be deemed to have waived his/her request and any
resulting damages, costs and other liabilities will be borne
by the customer.

5.10 Profit shares that can be accrued in the account of
participation by means of deposits or withdrawals are
treated as 995/1000 purity gold, 99.9/100 purity silver and
99.95/100 purity platinum of multiples of 0.01 gram in
Bank records and account books.

Sayfa /Page 8/ 60



BANKACILIK HIZMETLERI SOZLESMESI
BANKING SERVICES AGREEMENT

Diger kiymetli madenler i¢in de ayni katlarda ve
mevzuata uygun saflikta islem yapilir.

6. KATILIM FONUNUN SIGORTALANMASI,
KAPSAMI VE TUTARI

6.1. Banka'nin yurtici subelerinde resmi kuruluglar, kredi
kuruluslar: ve finansal kuruluslara ait olanlar haricindeki
Tark Lirasi, doviz ve kiymetli maden cinsinden; katiima
hesaplar: birim hesap degerlerinin ve 6zel cari hesaplarinin
her bir Kisi icin belirli bir tutara (650 bin TL'ye, mevzuatin
degismesi halinde yeni tutara) kadar olan kismi, Bankacilik
Kanunu ve Sigortaya Tabi Mevduat Ve Katihm Fonlar: Ile
Tasarruf Mevduat: Sigorta Fonunca Tahsil Olunacak
Primlere Dair Yonetmelik hukumleri (ve degisiklikleri)
cercevesinde sigorta kapsamindadir.

7. KATILIM
UGRAMASI

7.1. Bankalarin emanetinde bulunan hisse senedi ve
tahviller, yatirnm fonu katilma belgeleri, ¢ek karnesi
teslim edilmemis dahi olsa ¢ek karnesi verdikleri
miisterileri adina agilan hesaplarda bulunan tutarlar,
havale bedelleri, katilma hesabina iliskin zamanagimi
stiresi sonuna kadar isleyebilecek kar paylar1 da dahil
olmak t{izere her tirli katim fonu, emanet ve
alacaklardan hak sahibinin en son talebi, islemi, herhangi
bir yazili talimati tarihinden baglayarak on yil iginde
aranmayanlar zamanasimina ugrar.

7.2. Zamanagimina ugrama halinde Banka tarafindan
Mevduat Ve Katilim Fonunun Kabuliine, Cekilmesine Ve
Zamanagimina Ugrayan Mevduat, Katilim Fonu, Emanet
Ve Alacaklara Iligkin Usul Ve Esaslar Hakkinda
Yonetmeligin 8 inci maddesinin ikinci fikrasi uyarinca
yapilacak uyari ve ilanlar sonucunda hak sahibi veya
mirasgilar1 tarafindan aranmayan her tiirlii katilim fonu
(katilma hesabina iliskin varsa kar paylar1 da dahil),
emanet ve alacaklar Tasarruf Mevduat1 Sigorta Fonu
hesaplarina devredilir ve devir tarihi itibariyle Fon
tarafindan gelir kaydedilir.

FONUNUN ZAMANASIMINA

7.3. Kiralik kasalardaki kiymetler i¢in zamanagimi, kasa
kira bedelinin en son tahsil edildigi ya da kasanin en son
acildigi tarihten itibaren baslar.

7.4. Ergin olmayanlar adma agtirillan hesaplarda,
zamanagimi siiresi kisinin ergin oldugu tarihte islemeye
baslar.

7.5. Yetkili merciler tarafindan {izerine bloke konulan
hesaplarda zamanagim siiresi, blokenin kondugu tarihte
durur ve blokenin kaldirildig: tarihten itibaren islemeye
devam eder.

8. PAYLI (MUSTEREK) HESAPLAR

8.1. Payli (miisterek) hesap, iki veya daha fazla kisinin
paydas oldugu, uygulamada asil miisterek, teselsiillii
miisterek gibi adlarla anilan ortak hesaptir.

Other precious metals are treated with the same multiples
and purities in accordance with the legislation.

6. INSURANCE, SCOPE AND AMOUNT OF
PARTICIPATION FUND

6.1. The amount of unit account value of participation
accounts and the special current accounts, in Turkish Lira,
foreign currency and precious metal other than those of
official institutions, credit institutions and financial
institutions in the domestic branches of the Bank, up to a
certain amount (up to 650 thousand TL, the new amount if
the related legislation changes), are covered by the insurance
within the framework of provisions of (and amendments to)
Banking Law and Regulation on Deposits and Participation
Funds Subject to Insurance and Premiums Collected by
Savings Deposit Insurance Fund.

7. PRESCRIPTION OF PARTICIPATION FUND

7.1 The participation funds, custodies and receivables held
with the Bank, including equities and bonds, mutual fund
units, amounts in deposit accounts opened in the name of
the Customer to whom a cheque book is given even if the
cheque book is not delivered, and remittance accounts, and
profit shares on participation accounts accruing until
prescription time, which are not sought within ten years
from the Customer's latest request, transaction, or written
instruction shall drop due to prescription.

7.2 In case of prescription, all kinds of participation funds
(including profit shares related to participation account),
custody or receivables that are not asked for by beneficiary
shall drop due to the prescription, and those that are not
asked for by the beneficiary or its inheritors as the result of
the notifications and announcements to be made in
accordance with the article 8 of Regulation on the
Fundamentals and Principles on Acceptance and
Withdrawal of Deposits and Participation Funds, on
Overdue Deposits, Participation Funds, Trusts and
Receivables are assigned by Bank to accounts of Savings
Deposits Insurance Fund and registered as revenue by the
Fund as of the assignment date.

7.3 The prescription for the securities in safe deposit boxes
starts from the date when the rental fee was last collected
or the last time the safe deposit box was opened.

7.4 For the accounts opened in the name of those below
the adult age, the prescription time starts on the date, when
the persons reaches the adult age.

7.5 In respect of the accounts, which are blocked by the
competent authorities, the prescription time shall be
suspended as of the date when such accounts are blocked
and continues to operate from the date the blocking was
removed.

8. JOINT ACCOUNTS
8.1 The joint account is the collective account, which is

called as the names such as joint main, joint tenancy
accounts, of which two or more persons are shareholders.
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8.2. Payl1 hesap sahiplerince Banka'ya yazili ve birlikte bir
talimat verilmedigi takdirde, her bir hesap sahibinin payl
hesap tizerindeki haklar1 ve paylari esittir.

8.3. Hesap sahipleri, payli hesaplarin kullanim ve tasarruf
yetkisinin BHSnin “Imzalar” sayfasinin “Paydaglarin
Yetkisi' kisminda belirledikleri gibi oldugunu beyan ve
kabul etmislerdir. Boyle bir belirleme yapmamuslarsa bu
defa her bir pay sahibinin hesabin timii izerinde
miinferiden kullanim ve tasarruf yetkisi oldugunu kabul
etmiglerdir. Payli hesaplarda, “Paydaslarin Yetkisi”
kisminda belirlenen yetki cercevesinde yapilan veya boyle
bir belirleme yapilmamigsa bu defa her bir hesap sahibi
tarafindan miinferiden vyapilan her tirli islemler/
tasarruflar (hesabin kullanimi, para ¢ekme, EFT, havale,
virman, 6deme/ifa alma, rehin, temlik, ibra, sulh, feragat,
ahzu kabz, kabul, hesap kapama, hesap nakli, vekil tayini
ve bunlarla sinirli olmaksizin herhangi bir islem/tasarruf)
biitiin hesap sahipleri icin baglayicidir, gegerlidir ve
sonug¢/sorumluluk dogurur ve Banka biitiin hesap
sahiplerine karsi borg¢tan/sorumluluktan/yiikiimliiliikten
tamamen kurtulmus olur. Belirlenmis olan Paydaslarin
Yetkisi, ancak tiim hesap sahiplerinin yazili talimati veya
mahkeme karari ile degistirilebilir; hesap sahiplerinden
biri veya bir ka¢inin gonderecegi yazi ile bu yetki
kaldirilamaz ve sinirlandirilamaz.

8.4. Banka'ya karsi her tirli borg, sorumluluk ve
yikiimlilikten her bir payli hesap sahibi miiteselsilen
sorumludur.

koyma, tedbir ve diger bir takyidat gelirse, bu takyidat,
farkli paylasim orani kararlastirilmamigsa, paylar esit
olarak kabul edilip hesaptaki payr ayrilarak islenir.
Ayrica, BHS md. 8.6.'daki gibi islem de yapilabilir.

8.6. Payli hesap sahiplerinden birinin 6limi ya da
gaipligine karar verilmesi halinde, 6len veya gaip olan kisi
yerine mirascilar1 gecer. Banka, bu durumda payli hesap
sahiplerinin paylarini, aksi belirlenmemisse, esit kabul
ederek 6len veya gaip olan pay sahibine ait pay1 agilacak
yeni bir 6zel cari hesaba aktarabilir; bu halde diger birden
fazla hesap sahibi arasinda, olenin veya gaip olanin
paymnin disinda kalan kisim iizerinde payli hesap iligkisi
devam eder.

8.7. Banka'nin tiim hesap sahiplerine ayr1 ayr1 bildirim
yapma yikimliligii bulunmayip, hesap sahiplerinden
birine yapacagi bildirimler tiim hesap sahiplerine
yapilmus sayilir.

9. ELBIiRLIGIi MULKIYETINE KONU HESAPLAR

9.1. Elbirligi miilkiyetine konu hesap, kanun (mirasgilik
gibi) ve kanunda ongoriilen sozlesmeler (adi ortaklik
gibi) uyarinca, en az iki kisinin birlikte hesap sahibi
oldugu, uygulamada istirak halinde hesaplar veya
teselsiilstiz misterek hesap olarak da anilan ortak
hesaplardir.

[=].

8.2 Each account holder has the same rights and shares on
the joint account unless a written joint instruction is given
to the Bank by the holders of joint account.

8.3 Account holders declare and agree that the
authorization to use and dispose of the joint accounts is as
determined in the “Stakeholders' Authority” section of the
“signatures " page of the BSA. They agree that each
shareholder has the right to use and dispose of the entire
account individually, if they did not make such a
determination. Any transactions/disposals made on the
basis of the authority determined in "Stakeholder's
Authority" section or if such a determination has not been
made, this time, made individually by each account holder
(any transaction/disposal, including, but not limited to, the
use of accounts, money withdrawal, EFT, making
remittance, internal transfer, receiving payment, pledge,
assignment, release, compromise, waiver, collect and
receive, acceptance, account closing, account transfer,
proxy appointment) are binding, valid and result in
responsibility for all account holders, and the Bank will be
completely free from debts/responsibilities/liabilities to all
account holders. The Stakeholder's Authority identified
may only be changed by a written order of all account
holders or a court decision; this authorization can not be
removed and limited by the letter sent by one or more of
the account holders.

8.4 Each joint account holder are jointly and severally
liable for all debts, responsibilities and liabilities to the
Bank.

8.5 If any of the account holders are subjected to
attachment, injunction, confiscation and other
encumbrance, this encumbrance, if the different share rate
has not been agreed upon, is treated by considering the
shares as equal and setting aside its share in the account. In
addition, the procedure described in article 8.6 of the BSA
may also be carried out.

8.6 If one of the account holders' death or declaration of
absence is judged, the inheritors will replace the deceased
or the absentee. In this case, the Bank may transfer the
share of deceased or absent shareholder to a new special
current account to be opened, by considering the shares of
joint account owners as equal unless otherwise
determined, in which case, the joint account relationship
between the other more than one account holders
continues for the remaining part other than the share of
the deceased or the absentee.

8.7 The Bank has no obligation to provide individual
notifications to all account holders, and the notifications to
be made to one account holder are deemed to have been
made to all account holders.

9. JOINT OWNERSHIP ACCOUNTS

9.1 The joint ownership accounts are the collective
accounts, which are also called as co-ownership accounts
or tenants in common accounts in practice, of which two
or more persons are account holders jointly, in accordance
with the law (such as inheritance) and the contracts
prescribed in the law (such as ordinary partnership).
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9.2. Elbirligi miilkiyetine konu hesapta, hesap sahipleri,
kural olarak, hesap iizerinde ancak hep birlikte (oybirligi
ile) tasarrufta bulunabilir ve islem yapabilir.

9.3. Adi ortakliklarda hesabin kullanimi, yetki, temsil ve
sair konularda ortaklarin tamami veya bir kismi arasinda
ihtilaf dogmas1 halinde Banka, hesabin kullanimini
kismen veya tamamen durdurabilir; tiim ortaklarin yazili
talimatin1 veya yarg: karari ibrazini bekleyebilir. Bunun
yerine Banka, belirtildigi gibi bir ihtilaf halinde,
uhdesindeki belgelere gore temsilci goriinenin talep ve
talimatina dayali islem yapabilecek olup, yapip yapmama
yetkisi tamamen Banka'ya aittir. [Ihtilaf halinde,
Banka'nin bir veya birka¢ defa veya siirekli olarak, tim
ortaklardan talimat veya yargi karari beklemesi ya da
uhdesindeki belgelere gore temsilci goriinenin talep ve
talimatina gore islem yapmasi, Banka'y1r her defasinda
ayn1 sekilde davranma yiikiimliliigh altina sokmaz. Daha
onceki uygulamalarindan bagimsiz olarak Banka, her
defasinda isbu maddedeki herhangi bir yetkisini
kullanabilir.

9.4. Banka'nin tiim hesap sahiplerine ayr1 ayr1 bildirim
yapma yiikiimliligii bulunmayip, hesap sahiplerinden
birine yapacag1 bildirimler tiim hesap sahiplerine
yapilmus sayilir.

10. CEKLE ISLEYEN HESAPLAR

10.1. Miisteri, ¢ek hesab1 a¢ilmasi ve ¢ek defteri verilmesi
talebi ile ¢ek defterinin kullanimi ve gek keside edilmesi
gibi hususlarda Tiirk Ticaret Kanunu ve Cek Kanunu
(veya bunlar yerine gecen mevzuat) basta olmak iizere
ilgili mevzuata uyacagini beyan ve kabul etmistir.

10.2. Cek defteri verilmesi, kismen veya tamamen
karsilig1 bulunmayan her bir ¢ek i¢in Banka'nin kanunen
6demekle yiikiimlii oldugu tutar hususunda Miisteri'ye
tanidigr  doniilemeyecek bir gayri nakdi kredi
hitkmiindedir. Banka'ca bir 6deme yapilmasi ile birlikte
gayri nakdi kredi, nakdi krediye doniigmiis olacak ve
Misteri bu tutary; geri ddeme tarihine kadar gegecek
sireler icin Bankamin O0deme tarihinde diger
miisterilerine kullandirdig1 ayni para cinsindeki kredilere
uyguladigr en yiiksek kar pay1 oraninin Miisteri tiiketici
ise %30 fazlasi tiiketici degilse %50 fazlasi oran iizerinden
isleyecek gecikme kar payi, KKDF, BSMV gibi olusacak
her tirléi mali yiikiimliliikleri ve masraflar1 ile birlikte
Banka'ya derhal, nakden ve defaten 6deyecektir. Banka,
soz konusu tutarlar1 Miisteri'nin hesaplarina re'sen borg
kaydedebilir, tahsil, talep ve takip edebilir.

10.3. Misteri; karsiliksiz ¢ikan her ¢ek yaprag icin
Banka'nin kanunen o6demekle yiikiimlii oldugu tutar
(zaman igerisinde artirilmasi halinde yeni bu tutar) ile
cek yapragi sayisinin c¢arpimi sonucunda bulunacak
tutari, ayrica bu iliski nedeni ile yapilacak her tiirli
masraf, ugranilacak zarar ve dogacak alacaklar
Banka'nin, hesaplarinda (herhangi bir hesabinda)
herhangi bir zamanda olusacak bakiyelerden blokeli/

9.2 In joint ownership accounts, the account holders can,
as a rule, be able to treat and dispose of the account only
together (unanimously).

9.3 In the event of conflict between shareholders on
account utilization, authority, representation and other
matters for ordinary partnerships, the Bank may stop the
use of the account in whole or in part; and wait for the
written instructions of all partners or the release of the
judgment. Instead, the Bank shall be able to perform
transactions based on the request and instruction of the
person who appears to be representative according to the
documents under its responsibility, in case of a conflict as
stated, and the Bank shall have the authority to decide
whether or not to do so. In case of a conflict, that the Bank
waits one or more times or repeatedly for all partners to
make an order or submit a release of judgment or to act
according to the request and instruction of the person who
appears to be representative in accordance with the
documents under its responsibility, does not oblige the
Bank to act in the same manner each time. Regardless of its
previous practices, the Bank may use any of its authorities
in this article at any time.

9.4 The Bank has no obligation to provide individual
notifications to all account holders, and the notifications to
be made to one account holder are deemed to have been
made to all account holders.

10. CHECK ACCOUNTS

10.1 The customer hereby declares and accepts that he/she
will comply with the relevant legislation in particular
Turkish Commercial Code and the Cheques Act (or the
legislation that replaces them) in respect of the issues such
as opening check account and issuance of checkbook and
the use of the checkbook and drawing checks.

10.2 The issuance of the checkbook is in the nature of an
irrevocable non-cash credit to the customer granted by
Bank regarding the amount that the he/she is obliged to
pay for each partially or fully uncovered check. Upon the
payment made by the Bank, the non-cash credit will be
converted into a cash credit and the Customer shall
promptly, in cash and at once, pay this amount to the Bank
together with the default profit share to be incurred over a
rate 30% for consumer Customer or 50% for non-
consumer Customer, more than the highest profit share
rate applied by the Bank to loans in the same currency
provided to other customers, the financial liabilities and
expenses such as RUSF, BITT on the date of payment, for
the period until the date of repayment. The Bank may
debit to the Customer's account, collect, request and follow
such amounts on its own motion.

10.3 Customer accepts that the Bank may keep the amount
to be calculated as a result of multiplying the number of
cheque leaves by the amount that Bank is legally obligated
to pay for each returned check (new amount if it is
increased over time), as well as any expenses incurred in
connection with this relationship, the loss to be incurred
and the receivables, as blocked/pledged from the balances
to occur in their accounts (any account) at any time,

Sayfa/Page 11 /60



BANKACILIK HIZMETLERI SOZLESMESI OE=0
BANKING SERVICES AGREEMENT e

rehinli olarak tutabilecegi gibi, hesabindan re'sen alarak
kar pay1 ve sair bir getirisi olmayan blokeli/rehinli bir
hesaba aktarabilecegini, bunlar {izerinde Banka'nin rehin,
hapis, takas, mahsup ve virman hakki bulundugunu
kabul etmistir. BHS'nin 17. maddesi sakli ve gecerlidir.
Miisteri, bloke/rehnin yeterli olmadig1 durumlarda veya
Banka'nin herhangi bir zamanda talep etmesi halinde
ilgili tutar1 derhal Banka'daki hesaplarina Banka lehine
rehin/bloke etmeyi kabul ve taahhiit etmistir.

10.4. Misteri, cek defterini 6zenle muhafaza etme ve
bunun i¢in gerekli her tiirlii tedbiri almakla ytikiimlidiir.
Miisteri; Banka'nin gonderdigi cek defterinin herhangi
bir nedenle (kaybolma, hirsizhik ve sair) kendisine
ulasmamas: veya cek defterinin/cek yapraginin rizas
disinda elinden ¢ikmasi (kaybolma, hirsizlik ve sair) gibi
durumlarda, ¢ekin 6denmesini veya kargiliksiz islemi
yapilmasini  Onleyecek bir kararin alinmasi igin
gecikmeksizin yargi mercilerine basvurup, karari
Banka'ya ibraz etmek zorundadir. Kararin hi¢ alinmamasi
halinde veya Banka'ya ibrazi tarihine kadar yapilacak
islemlerden (6deme, karsiliksizdir islemi ve sair) Banka
sorumlu degildir.

10.5. Cek, bagli oldugu hesabin para cinsinden keside
edilir. TL hesaba doviz tizerinden c¢ek keside edilmesi
halinde Banka dilerse, islem anindaki Banka doviz satig
kuru tizerinden dévize ¢evirerek ddeme yapabilir. Doviz
hesabina TL veya diger bir doviz cinsinden gek keside
edilmesi halinde Banka dilerse, TL keside edilen ¢ek icin
islem anindaki Banka doviz alis kuru tizerinden TL'ye
cevirerek, diger doviz cinsinden keside edilen ¢ek igin
islem anindaki Banka doviz satiy kuru {izerinden
cevirmek suretiyle keside edilen d6viz cinsinden 6deme
yapabilir. “Aynen o6deme” kaydi iceren ¢ekler bu
maddenin disindadir. Olusacak kur farklari, vergi ve sair
mali yiikiimliliikler ile her tiirli masraflar ve zararlar
Miisteri'ye aittir.

10.6. Mevzuatta belirtilen sebeplerin gerceklesmesi,
Miisterinin  Banka'ya olan borglarin1  vadesinde
6dememesi, Banka veya iiglincii sahislar tarafindan
hakkinda yasal takibe gegilmesi, herhangi bir bankadan
aldig1 cekinin karsiliksiz ¢ikmasi, iflasi veya kisitlanmasi
ya da ekonomik ve sosyal durumunda olumsuzluk
meydana gelmesi gibi herhangi bir durumda Banka,
Miisteri'den elindeki tiim ¢ek yapraklarini jade etmesini
isteyebilir.

10.7. Cekin ibrazinda karsiliginin tespiti a¢isindan sadece
¢ek hesab1 sorgulanir.

10.8. Banka'ya ¢ekin iptaline iliskin mahkeme karari
ibraz edilmedik¢e Banka'dan iptal islemi yapmasi
istenemez.

11. BANKA KARTLARI VE KREDI KARTLARI
11.1. Tanmimlar Ve Kapsam

11.1.1. BHS md. 11'de kullanilan “alacak belgesi”,
“asgari tutar”, “banka kart1”, “donem borcu”,

may receive them from his/her account ex officio and
transfer them to a blocked/pledged account with no profit
share and no other profit, and that the Bank has the rights
of pledge, lien, barter, clearing and transfer over them.
Article 17 of the BSA is reserved and valid. The customer
accepts and undertakes to pledge/block the related amount
immediately in favor of the Bank to his/her accounts in the
Bank in case the blockage/pledge is not sufficient or if the
Bank requests it at any time.

10.4 The customer is obliged to keep the checkbook
carefully and take all necessary precautions for it. In cases
where the checkbook sent by the Bank does not reach to
him/her for any reason (loss, theft and so on) or the
checkbook/check leaf becomes out of his/her possession
without his/her consent (loss, theft and so on), the
customer has to apply to the judicial authorities without
delay in order to obtain a judgment to prevent the payment
of the check or performance of uncovered transaction and
submit the release of judgment to the Bank. In case the
judgment is not made at all, the Bank is not responsible for
the transactions to be performed until the submission date
(payment, uncovered transaction and other).

10.5 The check is drawn in the currency of the account
to which it is linked. In the event that the check is drawn
on TL account in foreign currency, the Bank, if it wishes,
can make a payment by converting it to foreign currency at
the selling rate of exchange of the Bank at the time of
transaction. In the event that the check is drawn on foreign
currency account in TL or another foreign currency, the
Bank, if it wishes, can make a payment, by converting it to
TL at the buying rate of exchange of the Bank at the time of
transaction for the check drawn in TL and by converting at
the selling rate of exchange of the Bank at the time of
transaction for the check drawn in other foreign currency.
Checks containing “same currency payment” record are
excluded from this item. All foreign exchange differences,
taxes and other financial liabilities and any costs and
damages to be incurred belong to the Customer.

10.6 In any case, such as the realization of the reasons
specified in the legislation, Customer's failure to pay his/
her debts to the Bank in due time, start of legal proceedings
by the Bank or third parties, bouncing check obtained
from any bank, his/her bankruptcy or restriction, or
negative economic and social situation, the Bank may
require the Customer to return all check leaves in his/her
possession.

10.7 Only the check account is queried during the
submission in order to determine the return of the check.

10.8 The Bank cannot be requested to cancel the check
unless a court order is submitted to the Bank regarding the
cancellation of the check.

11. DEBIT CARDS AND CREDIT CARDS
11.1 Definitions And Scope

11.1.1 Terms such as "credit slip", "minimum amount",
"bank card", "term debt", "expenditure
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“harcama belgesi”, “kart c¢ikaran kurulus”, “kart
hamili”, “kredi kart1”, “nakit 6deme belgesi”, “POS”,
“son o0deme tarihi”, “iliye isyeri”, “3D Secure” gibi
terimler Banka Kartlar1 Ve Kredi Kartlar1 Kanunu
(kisaca “Kart Kanunu”) ve Yonetmeliginde (kisaca
“Kart Yonetmeligi®) tanimlanan anlamlarini ifade
eder.

11.1.2. Aksi belirtilmedik¢e, BHS md. 11'de kullanilan
ve basili olsun yahut olmasin (kart numarasi, sanal kart
ve digerleri); “banka kart1” ifadesi asil ve ek banka
kartlarinin tamamini, “kredi kart1” ifadesi asil ve ek
kredi kartlarinin tamamaini, “kart” ifadesi banka kart
ve kredi kartini, “asil kart hamili” Miisteri'yi, “ek kart
hamili” Miisteri'nin ek kart verilmesini talep ettigi kisi/
leri, “kart hamili” ifadesi asil kart hamilleri ve ek kart
hamillerini ifade etmektedir.

11.1.3. Kurumsal kredi kartlarina BHS md. 11 degil,
kurumsal kredi kartlar: ile ilgili s6zlesme hiikiimleri
uygulanir.

11.2. Banka Kartlar1 ve Kredi Kartlari Icin Ortak
Hiikiimler

11.2.1. Kart hamilinin sorumlulugu, kartin zilyetligine
gectigi  veya fiziki varligt bulunmayan kart
numarasinin ~ dgrenildigi veya mobil ciizdan
uygulamasinin mobil cihaza yiiklendigi andan itibaren
bagslar.

11.2.2. Kart hamilinden alinabilecek iicret, komisyon,
masraf ve vergilerin neler olduguna dair agiklamalar ve
bunlarin tutarlar1 BHS'nin eki ve ayrilmaz pargasi
niteliginde olan Banka Kart1 Ve Kredi Karti
Bilgilendirme Formu'nda yer almaktadir. Bunlar, ilgili
mevzuat ve sdzlesmeler ¢ercevesinde degistirilebilir.

11.2.3. BHS'de belirtilen iicret, komisyon, masraf ve
vergiler kart hamilinin hesabina bor¢ kaydedilir.
BHS'de yer alan iicret, komisyon, masraf ve vergiler
disinda kart kullanimina bagh olarak kart hamilinden
herhangi bir isim altinda 6deme talep edilemez ve
hesabindan kesinti yapilamaz.

11.2.4. Yabanc1 para cinsinden yapilan islemlerde
Banka'ca uygulanacak kur, BHS md. 21.3."te belirtilen
esaslara gore belirlenir ve isleme konu doviz cinsi ve
tutari ile kart hesabina bor¢ kaydedilen para birimi ve
tutar1 hesap 6zetine yansitilir.

11.2.5. Kart hamili, kart1 ve kartin kullanilmasi i¢in
gerekli kod numarasi, sifre ve/veya kimligi belirleyici
diger bilgilerini giivenli bir sekilde korumak ve
bunlarin baskalar1 tarafindan kullanilmasina engel
olacak oOnlemleri almak zorundadir. Bunlarin
kaybolmasi, ¢alinmasi halinde veya iradesi disinda
gerceklesmis  herhangi bir islemi Ogrenmesi
durumunda kart hamili, Banka'ya (444 5 666 veya 0850

Olkg 400
it

slip", "card issuing organization", "card holder", "credit
card", "cash payment receipt’, "POS", "payment due
date", "contracted merchant", "3D Secure" refer to the
meanings defined in the Law on the Debit Cards and the
Credit Cards (in short "Law on Cards") and Regulation
(in short "Regulation on Cards").

11.1.2 Unless otherwise stated, whether printed or not
(card number, virtual card and others), "debit card" term
refers to all original and additional debit cards, "credit
card" term refers to all original and additional credit
cards, "card" term refers to debit card and credit card,
"original card holder" refers to the Customer,
"additional card holder" refers to the person/s to whom
the Customer requests that the additional card be issued,
"card holder" term refers to the original card holders
and additional card holders, used in article 11 of BSA.

11.1.3 The provisions of the contract relating to
corporate credit cards are applied to corporate credit
cards, not the article 11 of BSA.

11.2 Common Provisions for Debit Cards and Credit
Cards

11.2.1 The card holder's responsibilities shall commence
as of the moment he/she has the possession of the card,
or the card number with no physical existence is notified
to her/him, or the mobile wallet application is installed
on the mobile device.

11.2.2 Explanations and amounts of fees, commissions,
charges and taxes that can be collected from the card
holder are included in the Bank Card and Credit Card
Information form, which is an annex to and integral part
of the BSA. These can be changed within the framework
of relevant legislation and contracts.

11.2.3 Fees, commissions, charges and taxes stated in
BSA are debited to the account of the card holder. No
payment shall be requested from the card holders, nor
any deduction shall be made from his/her account other
than the fees, commissions, expenses and taxes included
in BSA.

11.2.4 In the case of transactions in foreign currency, the
exchange rate to be applied by the Bank shall be
determined in accordance with the principles laid down
in Article 21.3 of the BSA, and the currency and amount
of the transaction in question and the currency in which
card account is debited. shall be reflected in the
statement of account.

11.2.5 The card holder must protect the card and the
code number, password and/or other identifying
information necessary for the use of the card safely and
take precautions to prevent them from being used by
others. The card holder must inform the Bank
immediately of their loss, theft or any other transaction
that has occurred involuntarily (444 5 666 or 0850 222 5
666 or in writing).
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222 5 666 veya yazili olarak) derhal bildirim yapmak
zorundadir.

11.2.6. Kart hamili, Banka'ya yapacagi bildirimden
onceki yirmidort saat icinde gerceklesen hukuka aykir:
kullanimdan dogan zararlardan Kart Yonetmeligi'nde
belirtilen tutar (halen vyiizelli Tiirk Lirast olup,
degismesi halinde yeni tutar) ile sinirli olmak iizere
sorumludur. Hukuka aykir1 kullanimin, kart hamilinin
agir ihmaline veya kastina dayanmasi veya bildirimin
yirmidort saat icinde yapilmamasi hallerinde bu sinir
uygulanmaz; bu hallerde dogan zararlarin tamamindan
kart hamili sorumlu olur.

11.2.7. Kart hamili, sigorta prim bedelini 6demek
kosuluyla bildirimden oOnceki yirmidort saat iginde
gerceklesen hukuka aykir1 kullanimdan dogan zararla
ilgili yasal sorumluluk tutari i¢in sigorta yaptirilmasini
talep edebilir. Kart hamili kart ¢ikaran kurulus
tarafindan tercih edilen sigorta sirketini kabul
etmedigi takdirde kendisi tarafindan belirlenen sigorta
sirketi araciligiyla sigorta islemlerini yapmakta
serbesttir.

11.2.8. Kartin ve kartin kullanilmasi igin gerekli sifre
bilgilerinin kaybolmasi1 veya ¢alinmasi halinde kart
hamilinin yapacag1 bildirimden o6nceki yirmidort
saatten Once gerceklestirilen islemlerden kart hamili
sorumludur.

11.2.9. Kart hamili, kayip bildirimine konu kart1 bulsa
dahi kullanmaksizin derhal Banka'ya iade etmelidir.

11.2.10. Kart hamili, adresinde meydana gelen
degisiklikleri, degisiklik tarihinden itibaren onbes giin
icinde Banka'ya bildirmekle yiikiimliidiir. Adres
degisikligini s6z konusu siire zarfinda Banka'ya
bildirmemesi halinde eski adresine yapilacak
bildirimler gegerli olacaktir.

11.2.11. Kartin miilkiyeti Banka'ya aittir. Kart hamili;
BHS'nin sona ermesi, fesholmasi, kartin iptal edilmesi,
son kullanma tarihinin dolmasi, kart hamilinin 6lmesi
veya BHS'de yazili diger herhangi bir halde veya
Banka'nin talebi halinde kartlar1 Banka'ya iade etmekle
yiikiimliidiir. Banka, gerekli durumlarda kendisi veya
ATM'ler, kart ¢ikaran kuruluslar veya iiye isyerleri
araciigiyla da kartlara el koyabilir. Iade edilmesi
gereken kartlarin kullanimina ait her tiirlii sonug ve
sorumluluk (borg, zarar ve sair) tiimiiyle kart hamiline
aittir.

11.2.12. Daha 6nce iptal, sona erme, fesih gibi kartin
kullanimini sona erdiren bir durum gerceklesmedikge
kart, iizerinde ay ve yil olarak yazili son kullanma
tarihindeki aymn son giiniine kadar (son giin dahil)
kullanilabilir. Kartin son kullanma tarihinden sonraki
kullanimlardan dogacak her tiirlii sonug ve sorumluluk
(borg, zarar ve sair) tiimiiyle kart hamiline aittir.

11.2.13. Banka, son kullanma tarihi dolan kart1

11.2.6 The card holder shall be liable up to an amount
limited to the one stated in Regulation on Cards
(currently a hundred Turkish Lira, and if it is changed,
the new amount) for the damages resulting from illegal
use within the twenty four hour period prior to
notification to the Bank. This limit is not applied in case
the illegal use results from card holder's material
negligence or intentional act or the notification is not
made within twenty four hours, in which cases the card
holder is responsible for all the resulting damages.

11.2.7 The card holder may request the insuring for the
legal liability relating to the losses resulting from illegal
use in the period of twenty four hours before the
notification, provided that he/she ensures the payment
of the relevant insurance premium. If the card holder
does not accept the insurance company preferred by the
card issuing organization, the he/she is free to make
insurance transactions via the insurance company

designated by himself/herself.

11.2.8 The card holder is responsible for the transactions
performed before twenty-four hours prior to the
notification of the card holder in case of loss or theft of
the card and password information necessary for the use
of the card.

11.2.9 Even if the card holder finds the card subject to
the loss notification, he/she must promptly return it to
the Bank without using.

11.2.10 The card holder is obliged to notify the Bank of
any changes in his/her address within fifteen days from
the date of the change. If the address change is not
reported to the Bank within the said period, the
notifications to be made to the old address will be valid.

11.2.11 The ownership of the card belongs to the Bank.
The card holder is obliged to return the cards to the
Bank in the event of termination and cancellation of
BSA, cancellation, expiration of the card, death of the
card holder or any other case written in BSA, or upon
request of the Bank. The Bank may, when necessary,
confiscate cards either itself or through ATMs, card
issuing organizations or contracted merchants. Any
consequences and liabilities (debts, damages, etc.)

related to the use of the cards to be returned belongs to
the card holder.

11.2.12 The card can be used until the last day of the
month (including the last day) on the expiration date
written in months and years on the card, unless a
situation has been found that has previously ended the
use of the card, such as cancellation, termination. Any
consequences and liabilities (debts, damages, etc.)
arising from the use of the card after the expiration date
are the sole responsibility of the card holder.

11.2.13 The bank does not have to renew the expired
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yenilemek zorunda degildir, ancak Banka dilerse kart1
yenileyebilir. BHS, herhangi bir nedenle yenilenen
tiim kartlar icin de gegerlidir.

11.2.14. Kart kumarhane, ickili yerler ve benzeri
yerlerde, mal ve hizmet alimina dayanmayan borg
O0demelerinde ve taglar ile borsa islemleri/menkul
kiymet alimlarinda, doviz ve hisse senedi aliminda,
talih oyunlarinda ve bunlarla sinirli olmaksizin katilim
bankacilig: ilkeleriyle bagdasmayan hicbir islemde
kullanilamaz.

11.2.15. Kart, iiciincii kisilere kullandirilamaz; kartin
iigiincii kisilere kullandirilmasina iligkin her tiirlii
sonug ve sorumluluk (borg, zarar ve sair) tiimiiyle kart
hamiline aittir.

11.2.16. Bir kod numarasi, sifre ya da kimligi belirleyici
baskaca bir yontemin kullanildigi durumlar disinda
harcama belgesi ve nakit ddeme belgesi, kart hamili
tarafindan imzalanir. Harcama belgesi ve nakit 6deme
belgesi, kart hamilince saklanir ve talebi halinde
Banka'ya ibraz edilir.

11.2.17. Kart, belli bir isyerinde ya da belirli bir mal/
hizmet alimi  sartiyla  verilmemektedir. Kart
kullanilarak alinan mal ve hizmetlerin teslim
edilmemesi, ayipli olmas1 ve diger uyusmazliklarda
Banka sorumlu ve taraf degildir. Bu hususlar, borglarin
0denmemesi veya ge¢ 6denmesi gerekgesi kilinamaz.

11.2.18. Kartin imza hanesinin kart hamili tarafindan
imzalanmis olmasi zorunludur; imzalanmaksizin
kullanima iligkin her tiirlii sonug ve sorumluluk (boreg,
zarar ve sair) tiimiiyle kart hamiline aittir. Uye
isyerinin talep etmesi durumunda kart hamili, kartin
kullanimi sirasinda kimlik belgesi ibraz etmek
zorundadir.

11.2.19. BHS'nin imzalanmasi, Banka'ya kart verme
yukumlalagl dogurmaz. Kart hamilinin talebinin
Banka'ca uygun gorulmesi ve kabul edilmesi halinde
kart verilebilir.

11.2.20. Kart, kart hamilinin ayrica talebine gerek
olmaksizin, temassiz Ozellikli (Banka'ca belirlenen
limitin altindaki aligverislerin, sifre ve/veya imza
kullanilmasina gerek olmaksizin, icinde yer alan ozel
¢ip veya anten sayesinde kartin POS'a yaklastirilmasi
suretiyle uzaktan okutularak yapabilme o6zelligi iceren
kart) olabilecektir.

11.2.21. Temassiz 6zellikli kart, giinliik temassiz islem
limiti dahilinde kullanilabilecek sekilde kart hamiline
gonderilir. Temassiz oOzellikli kartin bu sekilde
gonderilmesinin her tiirlii sonug ve sorumlulugu (borg,
zarar ve sair) tiimiiyle kart hamiline aittir.

11.2.22. Karta tanimlanan temassiz islem limiti, kredi
kart1 limitinden diisiilecektir. Banka, temassiz islem
limitini arttirma, eksiltme ya da iptal etme yetkisine
sahip olup, degisiklikleri yazili olarak veya

OB

card, but the bank can renew the card if it wishes. The
BSA is also valid for all cards renewed for any reason.

11.2.14 The card may not be used in any transaction that
is incompatible with the participation banking
principles including but not limited to those in casinos,
public houses and similar places, debt payments not
based on the purchase of goods and services, and stones,
stock market transactions/purchases of securities,
foreign exchange and stock purchases, games of hazard.

11.2.15 The card can not be made available for use by
third parties; any consequences and liabilities (debts,
damages, etc.) relating to the use of the card by third
parties are entirely belongs to the card holder.

11.2.16 The expenditure slip and the cash payment
receipt are signed by the card holder, except when a code
number, password or other method of identification is
used. The expenditure slip and the cash payment receipt
are kept by the card holder and presented to the Bank
upon request.

11.2.17 The card is not issued on the condition of use at
a certain merchant or for the purchase of certain goods/
services. The Bank is not responsible for and is not a
party to the failure to deliver the goods and services
bought using the card, its defects and other disputes.
These matters can not be grounds for the payment or
late payment of debts.

11.2.18 It is imperative that the signature section of the
card is signed by the card holder; any consequences and
liabilities (debts, damages, etc.) relating to the use
without signature are entirely belongs to the card holder.
If the contracted merchant requests, the card holder
must present proof of identity during the use of the card.

11.2.19 The signing of the BSA does not create the
obligation to issue cards by the Bank. If the request of
the card holder is approved by the Bank and accepted,
the card can be issued.

11.2.20 The card may be of contactless type (card
containing the ability to remotely read the card by
bringing it closer to the POS, thanks to the special chip
or antenna contained in it, without the need to use
passwords and/or signatures for the shoppings below the
limit set by the bank) without the need to the separate
request of the card holder.

11.2.21 The contactless card is sent to the card holder, so
that it can be used within the daily contactless
transaction limit. All consequences and liabilities (debts,
damages and so on) of sending the contactless card in
this way are entirely withheld by the card holder.

11.2.22 The contactless transaction limit defined on the
card will be deducted from the credit card limit. The
bank has the authority to increase, decrease or cancel the
contactless transaction limit and informs
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kalic1 veri saklayicisiyla kart hamiline bildirir.

11.2.23. Temassiz ozellikli kartin kayip, calint1 ve diger
herhangi bir yolla elden ¢ikmasi halinde, temassiz
islem yapma limitinin Banka tarafindan iptal edilmesi
miimkiin degildir. Bu nedenle, kartin iigiincii kisilerce
kullaniminin her tiirlii sonu¢ ve sorumlulugu (borg,
zarar ve sair) tiimiiyle kart hamiline aittir. Bu islemler
icin kartin sigortalanmasina iligkin hiikiimler
uygulanamaz.

11.2.24. Kart hamili, uluslararas1 kart kuruluslarinin
(Visa, Mastercard ve digerleri) belirledigi kurallarin da
kendisi i¢in gegerli oldugunu ve uygulanmasini kabul
etmistir.

11.2.25. Kart hamili, karti; Ulusal Ve Uluslararasi
Diizenlemelere, BHS'ye, katilim bankacilig: ilkelerine,
Banka tarafindan belirlenmis olan islem limitlerine,
islem saatlerine ve diger sinirlama ve kurallara, ulusal
ve uluslararasi kart kuruluslarinin (Visa, Mastercard,
BKM, TROY ve digerleri) belirledigi kurallara uygun
olarak kullanmak zorundadir. Kart hamilinin
bunlardan herhangi birine aykir1 kullanimi veya diger
hakli nedenlerin varligi halinde Banka, ilgili islemleri
gerceklestirmeyebilir, kartin kullanimin1 kismen veya
tamamen durdurabilir/iptal edebilir, karta el koyabilir.

11.2.26. Kart hamili, talep etmek suretiyle kart1 iptal
ettirmek ve mevzuat gercevesinde BHS'yi feshetmek
hakkina sahiptir. Islem durdurma, reddetme,
sonlandirma, iptal etme, diger sona erme ve fesih
sartlar1 ile sonuglar1 gibi hususlara iliskin olarak
Banka'nin BHS'nin ilgili hiikiimlerinde yer alan hak ve
yetkileri sakl1 ve aynen gecerlidir.

11.2.27. BHS'nin ilgili maddelerindeki sona erme ve
fesih halleri sakli kalmak iizere; kart hamilinin BHS'ye,
Ulusal Ve Uluslararas1 Diizenlemelere, ulusal ve
uluslararas1 kart c¢ikaran kuruluslarin kurallarina,
BKM kurallarina, katilim bankaciligi ilkelerine ve
teamiillerine veya bankacilik teamiillerine aykir:
davranmasi1 ya da kartlardan veya diger sebeplerle
dogan bor¢larin1 6demede temerriide diismesi, mali ve
ekonomik durumunun kotiilesmesi, kart hamili
hakkinda icrai (ihtiyati haciz dahil) veya cezai takibat
baslatilmasi, kart kullanimindan dolayr hakkinda adli
ceza uygulanmasi, resmi mercilerce el koyma karari
verilmesi veya diger herhangi bir hakli nedenin varlig:
halinde Banka, BHS'yi bir biitiin olarak ve/veya
BHS'nin Banka Kartlar1 Ve Kredi Kartlari'na iligkin
kismini derhal (siire vermeksizin) feshedebilir.

11.2.28. Fesih veya sona erme halinde; kart hamilinin
tiilm borglar1 muaccel hale gelir ve kart hamili, tiim
kartlar1 Banka'ya derhal iade eder, ayrica kartlardan
kaynaklanan asli, fer'i ve diger nitelikteki tiim
borg¢larini Banka'ya nakden ve defaten dder.

the card holder of the changes in writing or in the
permanent data storage.

11.2.23 If the contactless card is lost, stolen or otherwise
goes out of possession, it is not possible for the Bank to
cancel the contactless transaction limit. All
consequences and liabilities (debts, damages and so on)
of making the card available for use by third parties are
entirely withheld by the card holder. For these
transactions, the provisions relating to the insurance of
the card shall not apply.

11.2.24 The card holder agrees that the rules established
by international card issuers (Visa, Mastercard and
others) are also valid for and to be applied to him/her.

11.2.25 The card holder must use the card; in accordance
with National and International Regulations, the BSA,
principles of participation banking, the transaction
limits set by the Bank, trading hours and other
limitations and rules, and the rules set by national and
international card issuers (Visa, Mastercard, ICC, TROY
and others). In the event of the use of the card holder
against any of these or other justifiable reasons, the bank
may not perform the related transactions, may stop/
cancel the use of the card partially or completely, and
may confiscate the card.

11.2.26 The card holder shall be entitled to have the card
canceled and terminate the BSA by requesting to do so.
The rights and authorities of the Bank as set out in the
relevant provisions of the BSA in respect of such matters
as transaction suspension, refusal, termination,
cancellation, other termination and cancellation
conditions and consequences shall be reserved and shall
remain in full force and effect.

11.2.27 Without prejudice to the termination and
cancellation conditions in relevant articles of BSA; if the
card holder is in violation of the National and
International Regulations, rules of national and
international card issuers, ICC rules, participation
banking principles and practices, or banking practices,
or if the card holder defaults on payment of debts due to
cards or other reasons, his/her financial and economic
situation deteriorates, executive (not preliminary
attachment) or criminal proceedings are initiated
against the card holder, and in the event of a judicial
punishment for card use, a decision to confiscate by
official authorities, or any other justifiable reason, the
Bank may immediately terminate the BSA as a whole
and/or the part of the BSA relating to Debit Cards and
Credit Cards.

11.2.28 In the event of cancellation or termination; all
the debts of the card holder become due and the card
holder immediately returns all the cards to the Bank and
also pays all the primary, accessory and other obligations
arising from the cards to the Bank at once and in cash.
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11.2.29. Kart hamilinin, kartlarin Banka'ya iade
edildigi tarihe kadar yapilmis olan islemlerden dogan
sorumluluklari ile bor¢ bakiyesinin tamami 6deninceye
kadar akdi kar payi, gecikme kar pay: ile iicretler,
vergiler ve diger tiim sorumluluklar1 aynen devam
eder. Kartlarin, sona erme ve fesihten sonra
kullaniminin her tiirlii sonu¢ ve sorumlulugu (borg,
zarar ve sair) tiimiiyle kart hamiline aittir.

11.3. Banka Kartlarina Iliskin Ozel Hiikiimler

11.3.1. Kart hamili banka kartini, POS, ATM ve
Banka'nin izin verdigi/verecegi banka kart1 kabul eden
diger terminaller/kanallar araciigi ile kullanarak
Banka nezdindeki (banka kartina baglanan)
hesaplarindan, taninan limitler dahilinde bankacilik
hizmeti alabilir, aligveris yapabilir.

11.3.2. Banka, banka kart1 kullanimi suretiyle yapilan
islemlerin/alisverislerin tutarim ilgili iiye isyerine ve/
veya iiye isyerinin bankasina 6demeye yetkilidir. Banka
kart1 ile yapilan aligverisler/islemler, bunlarin tutari,
kart hamilinin hesabindan islemle ayn1 anda diisiilmek
ve ilgili iiye isyerine aktarilmak suretiyle gerceklesir.

11.3.3. Banka kartiyla yapilacak para yatirma ve ¢cekme
islemlerinde, Banka'nin fiili para sayiminda tespit
edecegi tutar esas alinir.

11.3.4. Banka kartiyla yapilan para ¢ekme islemlerinde,
kart hamiline fazla 6deme yapildig1 takdirde Banka
fazla 6denen tutar: kart hamilinin hesaplarindan resen
tahsil/mahsup edebilecegi gibi, hesapta bakiye yoksa
hesaplarina bor¢ kaydetmeye de yetkilidir.

11.4. Kredi Kartlarina Iliskin Ozel Diizenlemeler

11.4.1. Kredi kartinda, faiz, kiar pay1 veya benzeri bir
menfaat karsiliginda, 6demenin ii¢ aydan daha uzun
siire ertelenmesi veya benzer sekilde taksitle 6deme
imkan1 saglanmamaktadir. Bu nedenle BHS, tiiketici
kredisi sozlesmesi olarak degerlendirilemez.

11.4.2. Kredi kartinin limiti, kartin tesliminde yazili
olarak veya Iletisim Araclariyla bildirilen tutar
kadardir. Banka, kart limitlerini Kart Kanunu'nun 9
uncu maddesinin  birinci fikrasindaki  hiikiim
cercevesinde giincelleyebilir/azaltabilir. Bu durum,
kart hamiline yazili olarak veya Iletisim Araclariyla
bildirilir.

11.4.3. Kart hamilinden talep alinmadik¢a Kkart
limitleri artirilamaz. Banka'ca Kart Kanunu'nun 9
uncu maddesi hiikiimleri ¢ercevesinde degerlendirme
yapilmasi sartiyla, kart hamillerinden ilgili mevzuat
hiikiimleri ¢ercevesinde belirlenen yer ve kanallardan
alimacak genel nitelikteki talimat iizerine periyodik
limit artirnm yapilabilir. Limit artislari, artisin
gerceklesecegi tarihten onbes giin oncesinde yapilacak
bildirime kart hamilince itiraz edilmemesi

11.2.29 The obligations of the card holder arising from
the transactions made up to the date the cards are
returned to the Bank and the contractual profit share,
default profit share, fees, taxes and all other
responsibilities continue until the entire debt balance is
paid. All consequences and liabilities (debts, damages
and so on) of using the cards after cancellation or
termination are entirely withheld by the card holder.

11.3 Special Provisions for Debit Cards

11.3.1 By using the debit bank card via POS, ATM and
other terminals/channels that accept the bank card
authorized/to be authorized by the Bank, the card holder
can receive banking services within the limits defined in
the accounts in the Bank (linked to the debit card) and
do shopping.

11.3.2 The Bank is authorized to pay the amount of
transactions/shoppings made using the debit card to the
related contracted merchant and/or the bank of the
contracted merchant. The transactions/shoppings made
with the debit card are realized by deducting their
amount from the card holder's account at the time of
transaction and transferring this amount to the
contracted merchant.

11.3.3 Deposits and withdrawals to be made with a debit
card are based on the amount that the Bank will
determine in the actual money count.

11.3.4 In withdrawal transactions made with a debit
card, in case of overpayment to the card holder, the Bank
may collect ex officio/deduct the overpaid amount from
the card holder's accounts, and it is also authorized to
debit the his/her accounts if there is no balance in the
account.

11.4 Special Provisions for Credit Cards

11.4.1 In return for interest, profit share or similar
interest, the credit card does not allow the payment to be
delayed for more than three months or the payment to
be paid in installments in a similar manner. For this
reason, the BHS can not be considered a consumer loan
agreement.

11.4.2 The limit of the credit card is as much as the
amount reported in the delivery of the card in writing or
through the Means of Communication. The Bank may
update/reduce card limits within the provisions of
paragraph one of Article 9 of the Law on Cards. This is
notified in writing to the card holder or via the Means of
Communication.

11.4.3 No increase of limit may be applied to the cards
unless the card holder submits a request thereto.
Periodic limit increase can be made upon card holder's
general instructions through the places and channels
defined in the provisions of the relevant legislation
provided that an evaluation is made by the Bank in
accordance with the provisions of Article 9 of the Law on
Cards. The card limit shall be increased unless the card
holder raises an objection to the notification which

Sayfa /Page 17 /60



BANKACILIK HIZMETLERI SOZLESMESI

(=15 (=]

BANKING SERVICES AGREEMENT

halinde gegerlidir.

11.4.4. Uygulanacak akdi ve gecikme kar payi/kar
mahrumiyeti (gecikme cezas1) oranlari, kredi kartinin
tesliminde yazili olarak veya Iletisim Araglariyla
bildirilen oranlardir. Banka, bu oranlar1 degistirebilir.

11.4.5. Kar pay1 oranlarindaki artis kart hamiline otuz
giin 6nceden bildirilir ve kart hamili, kar pay1 artisinin
bildirim tarihinden itibaren en ge¢ altmis giin icinde
borcunun tamamini ddeyip kredi kartin1 kullanmaya
son vermesi halinde kar pay1 artisindan etkilenmez.

11.4.6. Uygulanacak akdi ve gecikme kar pay1 oranlari,
Tiirkiye Cumhuriyet Merkez Bankasi tarafindan
belirlenen azami oranlarin iistiinde olmayacaktir.
Temerrit hali de dahil olmak iizere, kart
uygulamasindan dogan bor¢larda bilesik kar payr
uygulanamaz.

11.4.7. Kart Kanunu md. 26 wuyarinca nakit
kullanimina iliskin borg¢lar hakkinda, kar paymin
baslama tarihi olarak islem tarihi esas alinir. Su kadar
ki; kural olarak, kredi kartinin nakit kullanim imkani
yoktur.

11.4.8. Kart Kanunu md. 9 uyarinca belirlenecek kredi
karti1 limitinin Banka'nin inisiyatifi disinda Kkart
hamilinin harcamalariyla asilmasi durumunda veya
tahsis edilen limitin yiizde yirmisini gegmemesi ve bir
sonraki hesap doneminde kapatilmasi kosuluyla, bir
takvim yilinda ikiden fazla olmamak iizere, Kkart
limitinde asim olusmasi halinde, asilan miktara islem
tarihi ile 6deme tarihi arasindaki siire icin akdi kar
payl yiiriitiiliir.

11.49. Odenmesi gereken asgari tutar, donem
borcunun yiizde otuzundan ve yeni tahsis edilen kredi
kartlarinda kullanim baslangici tarihinden itibaren bir
yullik siirenin dolmasina kadar donem borcunun yiizde
kirkindan asag1 olamaz ve Banka bu miktardan az
olmamak iizere asgari O0deme tutarmn1 serbestce
belirleyebilir. Banka, kart hamilinin 6demesi gereken
asgari tutari, ilgili hesap Ozetinde bildirilen donem
borcunun tamami olarak belirlemistir.

11.4.10. Uye igyeri ile yiiz yiize gelmeksizin kart
numarasini veya sifreyi kullanarak Telefon Order, Mail
Order veya internet veya her tiirlii sesli, goriintiilii ve/
veya data transferi saglayan sebeke aglari ile elektronik
ortam yoluyla mal veya hizmet alimlarinda, herhangi
bir harcama belgesi diizenlenmesine gerek olmaksizin
borg; siparisin verildigi, goriismenin yapildig1 ya da
sair 6deme isleminin Banka kayitlarinda tamamlandig:
veya Mail Order veya Telefon Order verildigi anda
dogmus olur, Banka bu bedelleri, ilgili iiye isyerine
o0demeye ve kart hamilinin hesabina bor¢ kaydetmeye
yetkilidir. Kart hamili bu

[m]ka

will be served fifteen days prior to the date when the
limit increase shall be effected.

11.4.4 The contractual and default profit share/lost
profit (penalty of delay) rates to be applied are the rates
reported in writing or by means of communication in
the delivery of the credit card. The Bank may change
these rates.

11.4.5 The card holder shall not be affected from any
increase in profit share rates, if the increase in profit
share rates is reported to the card holder thirty days
before, and he/she pays his/her entire debt and ceases
using the credit card within maximum sixty days from
the date of notification on increase in profit share.

11.4.6 Contractual and default profit share rates to be
applied shall not exceed the maximum rates determined
by the Central Bank of the Republic of Turkey.
Compound profit share cannot be applied on debts
arising from card application, including default.

11.4.7 In accordance with article 26 of the Law on Cards,
the date of the transaction is taken as the date of
commencement of the profit share for debts related to
cash usage. In so far as; as a rule, the credit card does not
have the possibility to use cash.

11.4.8 If the credit card limit to be determined in
accordance with the Article 9 of the Law on Cards is
exceeded by the card holder's expenditures beyond the
initiative of the Bank or if the card limit is exceeded, not
more than twice in a calendar year, provided that the
designated limit is not exceeded by more than twenty
percent and closed in the following account period, the
contractual profit share shall be executed for the
exceeded amount for the period from the transaction
date and the payment date.

11.4.9 Minimum fee to be paid cannot be less than thirty
percent of the current period debt; for newly assigned
credit cards, the minimum fee may not be less than forty
percent of the total debt for one year starting from the
initial date of use and the Bank may determine the
minimum payment fee at its discretion however these
fees may not be less than indicated above. The bank
determined that the card holder's minimum fee to be the
total of the current period debt.

11.4.10 For purchasing goods or services through
electronic means via Telephone Order, Mail Order or
Internet or network networks providing all kinds of
audio, video and/or data transfer by using card number
or password without facing contracted merchants, the
debt arises at the time of placing the order, making the
call or completing the other payment transaction in
bank records or placing the Mail Order or Telephone
order, without having to issue any expenditure slip, the
Bank is authorized to pay these amounts to the
contracted merchant and debit it to the card holder's
account. The card holder can not refrain from fulfilling
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tir islemlerde, harcama belgesi bulunmadigs,
imzasinin bulunmadigr gibi itirazlar ileri siirerek
o0deme ve diger yiikiimliiliiklerini yerine getirmekten
kaginamaz.

11.4.11. Kart hamili, mal/hizmet alimi, miimkiin
olmasi halinde nakit c¢ekim, temassiz islem, imza
gerektirmeyen islem, telefon order veya mail order
sistemi gibi mesafeli islem ile kredi kartina taninan her
tirlii ek imkanlar1 kullanarak kredi kart1 ile
gerceklestirdigi tiim islemlerin tutar1 kadar Banka'ya
borglanir. Kart hamili gerek bu bor¢larinin ve gerekse
iicret, komisyon, masraf, KKDF, BSMV gibi mali/
vergisel yiikiimliiliiklerinin tamamin1 Banka'ya 6der.
Bunlarin ilgili son o6deme tarihinde 6denmemesi
halinde mevzuat ve BHS hiikiimlerine gore ayrica/
ilaveten akdi kar payi, gecikme kar pay1 ve bunlarin
KKDF, BSMYV ve diger mali/vergisel yiikiimliiliikleri ile
Banka'min alacaklarimin tahsili icin yasal yollara
miiracaat etmesi halinde bunlara iliskin her tiirlii
giderleri de 6demek durumunda kalir. Banka tiim
bunlarin tamamimi kart hamilinin hesaplarina borg
kaydedebilir, hesaplarindan re'sen tahsil/mahsup
edebilir.

11.4.12. Banka, yurt dis1 islemler ile yabanci para
iizerinden gergeklestirilen islemlerle ilgili olarak her
tiirlit bor¢ kaydini, hesap kayit tarihinde bu islemler
icin Banka'nin giincel gise doviz satis kuruna %1
oraninda komisyon ekleyerek ve Kambiyo Gider
Vergisi, komisyon ve diger masraflar1 dikkate alarak
Tiirk Lirasina g¢evirmeye ve kart hamilinin hesabina
re'sen bor¢ kaydetmeye veya yabanci para iizerinden
hesaba bor¢ kaydederek alacagini aynen yabanci para
olarak talep etmeye yetkilidir. Banka, Tiirk Lirasina
¢evirme yontemini belirlemeye ve bunu degistirmeye
yetkilidir. Ayrica, uluslararasi kurulus ve sistemlerce,
kredi kartimin kullanimi ile ilgili olarak Banka'ya
bildirilecek masraf, ek 6deme ve komisyonlar da vergi,
resim, har¢ ve fon gibi fer'ileri ile birlikte Banka
tarafindan yukaridaki yontemle Tiirk Lirasina
cevrilerek, kart hamilinin hesabina bor¢ kaydedilecek
veya aynen yabanci para iizerinden de talep
edilebilecektir.

11.4.13. Hesap kesim tarihinde Kart YoOnetmeligi
uyarinca diizenlenecek hesap ozeti asil kart hamiline
yazili olarak veya kalic1 veri saklayicisiyla gonderilir.
Hesap oOzeti, BHS'nin eki ve ayrilmaz pargasi
niteligindedir.

11.4.14. Hesap ozetinde, ek kartla yapilan islemlere/
bilgilere de yer verilir ve ek kart hamiline ayrica hesap
ozeti gonderilmez.

11.4.15. Kart hamili, hesap 6zeti son 6deme tarihine
kadar eline gecmese dahi Banka'nin kendisine sundugu
imkanlar1  (telefon, bankamatik, internet vs.)
kullanarak borcunu 6grenmekle yiikiimliidiir. Hesap

payment and other obligations by filing objections such
as the absence of expenditure slip and the absence of his/
her signature on such transactions.

11.4.11 Card holder becomes indebted to the Bank as
much as the amount of all transactions carried out by the
credit card by using distant transactions such as
purchases of goods/services, if possible, cash
withdrawals, contactless transactions, non-signature
transactions, telephone order or mail order system, any
additional credit card facilities. The card holder pays all
of these debts and any financial/tax liabilities such as
fees, commissions, charges, RUSF, BITT to the Bank. In
the event that they are not paid at the due date of
payment, he/she shall pay all the obligations in
accordance with the provisions of legislation and the
BSA/as well as, the contractual profit share, default
profit share and their RUTSF, BITT and other financial/
tax liabilities and any expenses related to them if the
Bank takes legal action for the collection of its
receivables. The bank can debit all these to the accounts
of the card holder, and can collect ex officio/deduct these
from their accounts.

11.4.12 In respect of the overseas transactions and
transactions performed in foreign currencies, the Bank
shall be authorized to convert all debit entries into
Turkish Lira by adding 1% commission to the Bank's
current box office selling rate of exchange and
considering the Foreign Exchange Excise Duty,
commissions and other charges, and debit the same on
the card holder's account ex officio, or to claim its
receivable in foreign currency by debiting the account in
foreign currency. The Bank is authorized to determine
and change the method to convert into Turkish Lira.
Furthermore, any expense, additional payments and
commissions declared by the international organizations
and systems to the Bank in relation to the use of the
card, and appurtenances such as taxes, duties, charges
and funds shall also be converted into Turkish Lira by
the Bank within the framework of the above principles,
debited on the card holder's account, or may be claimed
in foreign currency.

11.4.13 The account statement to be issued according to
the Regulation on Cards at the statement date is sent to
the original card holder in writing or in the permanent
data storage. Account statement is in the nature of an
integral part of the BSA.

11.4.14 In the account statement, the transactions/
information made with the additional card are also
included and the account statement is not sent to the
additional card holder separately.

11.4.15 Even if the card holder does not receive the
account statement until the due date, he/she is obliged to
learn the his/her debt by using the facilities (telephone,
automatic teller machine, Internet etc.)
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ozeti ulasmadigi iddiastyla bor¢ O6demekten
kaginilamaz. Kart hamili, hesap 6zetinin ulasmadigini
son Odeme tarihine kadar Banka'ya yazili olarak
bildirip hesap ozeti talep etmedikge, hesap 0Ozetini
almis ve icerigini kabul etmis sayilir.

11.4.16. Kart hamili, hesap kesim tarihine kadar
gerceklestirdigi fakat herhangi bir nedenle ilgili hesap
Ozetine yansitmamuis olan islem tutarlarini/borglarini da
Banka'ya 6der. Hesap 6zetine yansimamasi Banka'nin
bunlardan feragat ettigi anlamina gelmez. Bu islemler
miiteakip hesap 6zetlerine yansitilabilir.

11.4.17. Kart hamilinin 6demesi gereken asgari tutar,
ilgili doneme yansiyan varsa taksit tutarlar1 dahil
olmak iizere donem borcunun tamamidir. Kart hamili,
ilgili hesap Ozetindeki donem borcunu hesap
ozetindeki son oOdeme tarihine kadar Banka'ya
o0demekle yiikiimliidiir. Son 6deme tarihinin resmi
tatile rastlamas1 durumunda, takip eden ilk is giinii son
o0deme tarihidir.

11.4.18. Kart hamili, ayn1 zamanda muacceliyet tarihi
olan son o6deme tarihine kadar 6demedigi borclar
yoniinden, baskaca bir isleme gerek olmaksizin
kendiliginden temerriide diismiis olur.

11.4.19. Hesap Ozetine konu asgari tutarn (asgari
tutar, donem borcunun tamami oldugundan)
0denmeyen kismi i¢in bunun fiilen 6denecegi tarihe
kadar, kart hamili Banka'ya ayrica/ilaveten gecikme kar
payr ve bunun KKDF, BSMV ve diger mali
yiikiimliiliiklerini de 6der.

11.4.20. Kart hamilinin temerriide diismesi halinde;
temerriide diisme tarihinden itibaren bor¢lara, o an
gecerli gecikme kar pay1 orani iizerinden gecikme kar
pay1 islemeye baslar. Kart hamili, isleyecek gecikme kar
paymmm KKDF, BSMV ve diger mali/vergisel
yiikiimliiliiklerini de Banka'ya dder. Temerriit halinde
Banka, alacaklarinin tahsili i¢cin kart hamili, ek kart
hamili, kefil ve diger ilgililer aleyhine yasal ve
sozlesmesel diledigi her tiirlii yola (ihtiyati haciz, icra
takibi, teminatlarin paraya cevrilmesi ve/veya nakit
teminatlarin dogrudan borca mahsubu, dava agma ve
bunlarla sinirli olmaksizin digerleri) basvurabilir. Bu
halde kart hamili ayrica Banka'nin bu nedenle yapacag:
her tiirlii giderleri (ihtiyati haciz giderleri, icra takibi
giderleri, yargilama giderleri ve bunlarla sinirh
olmaksizin diger tiim giderleri) de Banka'ya 6der.

11.4.21. Kefil alinmas1 halinde; (i) kefil i¢in temerriit
hali, kart hamilinin borcunun kendisine bildirilmesi ile
baslar, (ii) kefalet, Tiirk Bor¢lar Kanununun adi kefalet
hiikiimlerine tabidir ve dnce asil bor¢luya basvurulup
tiim tahsil yollar1 denenmeden kefilden borcun ifasi
istenemez, (iii) BHS  hiikiimlerinde  Kkefilin
sorumlulugunu artiracak degisikliklerin ve kart

provided by Bank. The card holder can not avoid paying
the debt, claiming that the account statement has not
arrived. The card holder shall be deemed to have
received the account statement and accepted its contents
unless he/she notifies the Bank in writing and requests
the account statement by the due date of the account
statement.

11.4.16 The card holder also pays the transaction
amounts/debts that he/she realized but are not reflected
in the related account summary until the statement date
for any reason. The fact that it is not reflected in the
account statement does not mean that the Bank has
waived it. These transactions can be reflected in
subsequent account statements.

11.4.17 The minimum amount to be paid by the card
holder is the total amount of the term debt, including
installment amounts, if any, reflected to the relevant
period. The card holder is obliged to pay the term debt
in the related account statement to the Bank until the
due date in the account statement. In an event that the
due date is an official holiday, the following work day is
the official due date.

11.4.18 The card holder also defaults without any further
processing on debts he/she has not paid until the due
date which is also the maturity date.

11.4.19 Card holder pays the bank also/additionally the
default profit share and its RUSF, BITT and other
financial liabilities by the date this is actually paid for
the for the unpaid part of the minimum amount (since
the minimum amount is the whole term debt) subject to
the account statement.

11.4.20 In the event that the card holder goes into
default, default profit share accrues on debts at the
default profit share rate valid at that moment. The card
holder also pays the RUSF, BITT and other financial/tax
liabilities of the default profit share to accrue. In case of
default, the Bank may take any legal contractual action
(including but not limited to preliminary attachment,
execution proceeding, conversion of collaterals into
actual money and/or direct debt deduction of cash
collateral, filing an action)against card holder,
additional card holder, guarantor and other interested
parties for the collection of its receivables. In this case,
the card holder also pays the Bank any expenses that the
Bank will incur for this reason (including but not
limited to preliminary attachment expenses, execution
proceeding expenses, legal costs and all other expenses).

11.4.21 In case of obtaining a guarantor; (i) the default
for the guarantor begins with the card holder being
informed of his/her debt, (ii) guarantee is subject to the
ordinary guarantee provisions of Turkish Code of
Obligations and the guarantor can not be asked for the
discharge of the debt before applying to the principal
debtor and trying all the ways of collecting, (iii) it is
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limitindeki artisin kefil agisindan gegerli olabilmesi
kefilin yazili onaymna baghdir. Bu cercevede olmak
iizere kefil, kart hamilinin dogmus ve dogacak bilciimle
bor¢larindan (anapara, kir payi, gecikme kar pay,
iicret, komisyon, masraf, fon, vergi ve bunlarla sinirl
olmaksizin digerleri) kefalet tutari ile siirli olmak
iizere sorumludur.

11.4.22. BHS asamasinda alinan teminat, teminatin
tiirii, niteligi, hangi hallerde teminata basvurulacag,
teminatin iade sartlar1 BHS md. 17'de belirtilmistir.
Alinabilecek diger teminatlarin tiirii, niteligi, hangi
hallerde teminata bagvurulacagi ve teminatin
miisteriye iade sartlar1 ilgili teminat s6zlesmelerinde
gosterilir.

11.4.23. Kart hamilinin talebi ve Banka'min kabul
etmesi halinde, iiciincii kisiler adina asil karta bagli ve
asil kart limitini asgmamak kaydi ile ek kredi kartlar:
diizenlenebilir. BHS'nin “Banka Kartlar1 Ve Kredi
Kartlar1” baslikli 11. maddesine konu diizenlemeler,
niteligine aykir1 olmadik¢a, ek kart hamilleri icin de
gegerlidir. Ek kart kullanomindan dogan/dogacak tiim
borglarda Banka'ya kars1 borcun tamamindan asil kart
hamilleri ve ek kart hamilleri miiteselsilen bor¢lu ve
sorumludur.

11.4.24. Kredi kart1 sozlesmesi olan BHS'nin “Banka
Kartlar1 Ve Kredi Kartlar1” bashikli 11. maddesinde
yapilacak degisiklikler hesap oOzeti ile bildirilir.
Degisiklikler bildirimin yapildig1 doneme iliskin son
O0deme tarihinden itibaren hiikiim ifade eder.
Bildirimin ait oldugu doneme iliskin son o6deme
tarihinden sonra kartin kullanilmaya devam olunmasi
halinde, sozlesmede meydana gelen degisikliklerin
kabul edildigi addolunur.

11.4.25. Bir takvim yih i¢inde asgari ddeme tutari;
toplam ii¢ kez Odenmeyen kredi kartlar1 nakit
kullanimina, iist iiste ii¢ kez 6denmeyen kredi kartlar:
ise nakit kullanimi ile mal ve hizmet alimina kapatilir.
S6z konusu kredi Kkartlarinin limitleri donem
borcunun tamaminin ddenmesine kadar arttirilamaz
ve bu tiir kartlar nakit kullanimina veya kullanima
kapal1 tutulur.

11.4.26. Kredi kart1 ile yapilan islemlere, son 6deme
tarihinden itibaren on giin icinde, Banka'ya bagvurmak
suretiyle itiraz edilebilir. Kart hamili, yapacag:
basvuruda, hesap oOzetinin hangi unsurlarina itiraz
ettigini gerekgesiyle belirtmek zorundadir. Siiresi
icerisinde itiraz edilmeyen hesap oOzeti kesinlesir.
Itiraz, 6demeyi durdurmaz.

11.4.27. Vergi kimlik veya vatandashk numaralarinin
kullanilmasi suretiyle, kart hamilinin risk
durumlarinin izlenmesi, degerlendirilmesi, kontrolii ve
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subject to the written consent of the guarantor that the
changes in the BSA provisions that will increase the
responsibility of the guarantor and the increase in the
card limit can be valid on the side of guarantor. The
guarantor, in this frame, is responsible for all the debts
of card holder (including but not limited to principal,
profit share, default profit share, fee, commission,
charge, fund, tax and others including) which have
arisen or to arise limited to the amount of guarantee.

11.4.22 The collateral, received during the BSA phase, its
type and nature, in which cases the collateral will be
applied, and the return conditions of the collateral are
specified in article 17 of BSA. The type and nature of the
other collaterals that may be received, in which cases the
collateral is to be applied and the conditions of return of
collateral to the customer are indicated in the related
collateral contracts.

11.4.23 If the card holder requests and the Bank accepts,
additional credit cards may be issued on behalf of third
parties, provided that they are connected to the original
card and do not exceed the original card limit. The
regulations subject to article 11 of BSA entitled "Debit
Cards and Credit Cards" are also valid for additional
card holders unless they are contrary to its nature. With
regards to all debts arising/to arise from the use of
additional cards, the original card holders and the
additional card holders are jointly and severally liable to
the Bank for the whole amount of the debt.

11.4.24 Amendments to article 11 titled "Debit Cards
and Credit Cards" of the BSA, which is a credit card
agreement, are reported on the account statement.
Changes shall take effect from the payment due date
related to the period of the notification. If the use of the
card is continued after the payment due date for the
period of notification, the changes to the agreement
shall be presumed to be accepted.

11.4.25 Credit cards the minimum payment amount of
which are not paid three times in total within a calendar
year are closed for cash usage and credit cards that of
which are not paid three times in a row are closed for
cash usage as well as purchases of goods and services.
The limits of such credit cards cannot be increased until
the payment of the full term debt and such cards are kept
closed for cash usage or use.

11.4.26 Objections may be raised to credit card
transactions by applying to Bank within ten days from
the date of the last payment. The card holder has to state
in his/her application to which elements of the account
statement he/she raised objection. The account
statement for which an objection is not raised within its
period becomes final. Objection does not stop payment.

11.4.27 Through the use of tax identification or
citizenship numbers, information exchange can be made
between the card issuer and information
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miisteri hizmetlerinin yerine getirilmesi amaciyla kart
¢ikaran kuruluslar arasinda veya Banka'nin iiyeliginin
zorunlu oldugu bilgi aligverisi sirketleri arasinda bilgi
aligverisi yapilabilir.

11.4.28. Kart hamili, harcama ve alacak belgesi
diizenleme imkani olmayan, kart hamili tarafindan
baslatilan ve internet kullanilarak gerceklestirilen
islemlerde ek giivenlik katmani getiren 3D Secure veya
asgari olarak 3-D Secure protokoliiniin giivenlik
onlemlerini karsilayan kimlik dogrulama teknolojisini
kullanacagini, bu yontem hakkinda Banka'ca
bilgilendirildigini kabul eder.

11.4.29. Kesintisiz olarak, en az yiizseksen giin siireyle
hareket gormeyen kredi kartlar1 hareketsiz kart kabul
edilir ve bu kartlara hareketsiz kaldig1 miiddetge yillik
iiyelik iicreti yansitilamaz. Banka, kart hamiline yazili
olarak veya kalic1 veri saklayicis1 araciligryla veya kaydi
tutulan telefon ile 6nceden bilgi vermek suretiyle bu
nitelikteki kredi kartlarin1 kapatma hakkina sahiptir.

11.4.30. Kart hamiline Banka tarafindan verilmis
varsa baskaca kredi/lerin ilgili mevzuat geregi donuk
alacak olarak kabul edilmesi durumunda kart
hamilinin a¢ik durumda olan kredi kartlar1 da donuk
alacak olarak ayni grupta siniflandirilir ve Banka, kredi
kartini kullanima kapatabilir.

11.4.31. Banka ve iiye isyerlerince imkdn taninmasi
halinde ve taninan imkan ¢ercevesinde kredi karti ile
taksitli mal ve hizmet alimi yapilabilir. Bu halde kredi
kart1 limitinden, yapilan toplam harcama tutar:
diisiiliir.

11.4.32. Taksit uygulamasi, iiye isyeri bazinda ve/veya
alisverise konu mal/hizmet bazinda degisebilir.
Banka'nin taksit yapilmasmna ve vyapilan taksit
uygulamanin devamliligina iliskin bir taahhiidii
yoktur. Mevcut taksit uygulamas: Banka ve/veya iiye
igyeri tarafindan kaldirilabilir veya degistirilebilir.

11.4.33. Kart hamili, taksitli isleme konu taksitleri,
hesap 6zetinde belirtilen sekilde eksiksiz ve zamaninda
oder. Taksitlerden herhangi birinin tam ve zamaninda
O0denmemesi halinde tiim bor¢ muaccel olur ve
temerriit hiikiimleri uygulanir.

11.4.34. Kart hamili, yazili olarak, internet bankaciligs,
telefon bankacilifi veya Banka'nmin uygun gordiigii
diger kanallar1 kullanmak suretiyle fatura 6demesi ve
Banka'nin izin verdigi/verecegi diger 6demelerin kredi
kartindan  otomatik/diizenli yapilmas1 talimati
verebilir.

11.4.35. Otomatik/diizenli 6deme talimatina konu
o0deme; kart hamilinin 6demenin gerceklestirilmesi
icin gerekli ve yeterli tiim bilgileri vermis olmasi,
O0deme tarihinde kredi kart: limitinin miisait/yeterli
olmasi ve ilgili kurumdan provizyon alinmasi halinde
ilgili 6demeye iliskin son 6deme giiniinde yapilabilir.

k6
[k

exchange companies to which the Bank is obliged to be a
member in order to monitor, assess, control the risk
situation of the card holder and fulfill the customer
services.

11.4.28 The card holder accepts that he/she will use 3D
Secure, which provides additional security layer in
transactions initiated by the card holder and carried out
using the Internet, or at least the authentication
technology that meets the security measures of 3-D
Secure protocol, and that he/she has been informed by
the Bank about this method.

11.4.29 Credit cards which have no movement for a
period of at least one hundred and eighteen days shall be
accepted as inactive cards and the annual fee shall not be
reflected to these cards as long as they are still inactive.
The Bank has the right to close these credit cards by
informing the card holder in writing or through the
permanent data storage or by the telephone that has
been registered.

11.4.30 In the event that, if any, the other loans provided
to the card holder by the Bank are accepted as non-
performing loans due to the pursuant to relevant
legislation, the open credit cards of the card holder are
classified as non-performing loans in the same group
and the Bank may close the credit card.

11.4.31 If allowed by Bank and the contracted merchant
and within the framework of the opportunity granted,
goods and services can be purchased by installments
using the credit card. In this case, the total expenditure
amount is deducted from the credit card limit.

11.4.32 The installment application may vary on the
basis of the contracted merchant and/or on the basis of
the goods/services subject to the shopping. The Bank has
no commitment to the installment and the continuation
of the installment application. The current installment
application can be removed or changed by the Bank and/
or contracted merchant.

11.4.33 The card holder pays installments subject to
installment transaction in full and timely manner as
indicated in the statement of account. If any of the
installments are not paid in full and on time, the entire
debt becomes due and provisions of default apply.

11.4.34 The card holder may give written orders to pay
the invoice by using Internet banking, telephone
banking or other channels as the Bank deems
appropriate and to make other payments allowed/to be
allowed by the Bank automatically/regularly from the
credit card.

11.4.35 Payment subject to automatic/regular payment
order can be made on the last payment date of the
relevant payment if the card holder has provided all the
necessary and sufficient information for the realization
of the payment, the credit card limit at the payment date
is available/sufficient and the provision from the
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Otomatik/diizenli yapilan Odemeler, 6demenin
yapildigi aym1 anda kart hamilinin hesabina borg
kaydedilir. Otomatik/diizenli =~ 6demelere iliskin
itirazlar ancak 6demenin yapildig1 kurulusa yapilabilir.

11.4.36. BHS'nin sona ermesi veya feshedilmesi, kredi
kartinin son kullanma tarihinin dolmasi veya herhangi
bir nedenle; kullanima kapatilmasi, iptal edilmesi, el
konulmasi, yenilenmemesi ve benzeri herhangi bir
durumda otomatik/diizenli odeme
gerceklestirilemeyecektir. Bu duruma ve sonuglarina
iliskin Banka'nin sorumlulugu olmayip, bu durumda,
otomatik/diizenli 6deme talimatina konu o6demeleri
zamaninda diger yontemlerle (kendi imkanlariyla)
yapmaya iligkin her tiirlii sorumluluk kart hamiline
aittir.

11.4.37. Banka, kartla yapilan islemler icin promosyon
(0diil, puan, indirim, ¢ekilis, ek hizmetler ve sair) verip
vermeme hususunda serbesttir. Banka, promosyon
vermeye karar verdiginde, bunun kurallarini,
kapsamini, kazanma ve  kullanma/yararlanma
kosullarini, siiresini ve uygulama esaslarini serbestce
belirler, promosyon ancak bu kurallar, kapsam,
kosullar, siireler ve esaslar ¢ercevesinde kazanilabilir ve
kullanilabilir. Promosyona iliskin s6z konusu kurallari,
kapsami, kosullari, siireleri ve esaslar1 Banka, yazili
olarak veya kalic1 veri saklayicisi ile bildirerek, onaya
bagli olmaksizin, tek tarafli olarak serbestge
degistirebilir.

11.4.38. Banka'ca belirlenen ve yazili olarak veya
Iletisim Araglar1 araciligiyla veya Banka internet
sayfasi, gazete, brosiir ve diger alanlarda ilan
edilebilecek olan promosyon uygulama esaslarinin
takibi kart hamilinin sorumlulugundadir.

11.4.39. Promosyon, kart hamilinin sahsina ve ilgili
kredi kartina miinhasir olup, bagkalarina veya diger
kartlara devredilemez ve mirasgilara intikal etmez.
Promosyon, ancak Banka'nin yetkilendirdigi iiye
isyerlerinde ve/veya islemlerde, kartin gecerli ve
kullanilabilir durumda olmasi1 kosuluyla, mal ve
hizmet aliminda kullanilabilir.

11.4.40. Promosyon karsiliginda Banka'dan, iiye
isyerlerinden veya diger kisilerden nakit 6deme talep
edilemeyecegi gibi, promosyon kredi kart1 borcunun
o0denmesinde de kullanilamaz. Promosyona iliskin
vergi, fon ve har¢lar kart hamilince karsilanir.

11.4.41. Kredi kartinin ticari bir amagla ve/veya iiciincii
kisilerin 6demelerine aracilik amaciyla kullanilmasi,
promosyon kazanilmasini katki saglayan iiriin ve/veya
hizmetin herhangi bir nedenle iade/iptal edilmesi,
kredi kartina sehven promosyon yiiklenmesi ya da
kartin Ulusal Ve Uluslararasi Diizenlemelere, ulusal ve
uluslararas1 kart kuruluslarinin (Visa, Mastercard,
BKM, TROY ve digerleri) kurallarina, BHS kurallar:
veya promosyon kurallarina
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related institution is obtained. Payments made
automatically/regularly are debited to the account of the
card holder at the same time as the payment is made.
Objections to automatic /regular payments can only be
made to the entity where the payment is made.

11.4.36 Automatic/regular payment will not be possible
in the event of expiration or termination of the BSA,
expiration, or termination, cancellation, confiscation,
failure to renew of credit card for any reason. The Bank
is not responsible for this and its consequences, and in
this case, the card holder shall bear all responsibility for
the realization of payments subject to the automatic/
regular payment order in other ways (on his own) in due
time.

11.4.37 The Bank is free to give promotions (rewards,
points, discounts, draws, additional services, etc.) for
transactions made with the card. When the Bank decides
to offer promotions, it freely determines its rules, its
scope, conditions of acquisition and use/utilization,
duration and application principles, and promotion can
only be gained and used within the framework of these
rules, scope, conditions, durations and principles. The
Bank may freely change the rules, scope, conditions,
durations and principles of the promotion unilaterally,
by notifying in writing or with a permanent data storage,
regardless of the approval.

11.4.38 It is the responsibility of the card holder to
follow the promotional application principles set out by
the Bank which may be announced in writing, or
through the Means of Communication, or on the Bank's
website, newspaper, brochure and other areas.

11.4.39 The promotion is exclusive to the card holder
himself/herself and the associated credit card, and can
not be transferred to any other persons or other card and
is not transferred to the inheritors. The promotion may
only be used to purchase goods and services provided
that the card is valid and usable at contracted merchants
and/or for transactions authorized by the Bank.

11.4.40 Promotion can not be used for payment of credit
card debts, as cash payments can not be requested from
the Bank, contracted merchants or others in return for
promotion. Taxes, funds and charges related to the
promotion shall be borne by the card holder.

11.4.41 In the event of any credit card being used for
commercial purposes and/or for the intermediation of
payments of third parties, return/cancellation of the
product and/or service contributing to the acquisition of
promotion for any reason, topping up the card with
promotion by mistake or use of the card contrary to
National and International Regulations, rules of
national and international card issuers (Visa,
Mastercard, ICC, TROY and others), the BSA rules or
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aykir1 kullanilmasi, yine kartin kullanima kapatilmasi,
yenilenmemesi, Banka'nin veya kart hamilinin
sozlesmeyi feshetmesi veya BHS'min herhangi bir
nedenle sona ermesi gibi herhangi bir durumda
kazanilmis promosyon Banka'ca iptal edilir. Bu halde
kart hamili Banka'dan herhangi bir hak ve alacak
talebinde bulunamaz. S6z konusu promosyon kart
hamili tarafindan kullanilmigsa, bunlar varsa kazanmis
oldugu mevcut promosyonlarindan mahsup edilir,
kazandigi mevcut promosyonu yoksa veya vyeterli
degilse bu defa kredi kartina ve/veya hesaplarina borg
kaydedilerek kart hamilinden tahsil edilir.

11.4.42. Kredi kartinda biriken promosyondan daha
fazla promosyon kullanilmasi halinde kart hamili, fazla
kullanilan promosyon kadar Banka'ya promosyon
bor¢lanmis olur. Bu halde, Banka'nin belirleyecegi siire
icerisinde kredi kartinin bor¢lanilan puani kazanacak
sekilde kullanilmasi gerekir. Buna uyulmamasi veya bu
siire icerisinde herhangi bir nedenle; BHS'nin sona
ermesi, feshedilmesi veya kredi kartinin iptal edilmesi,
kapatilmasi, son kullanma tarihinin dolmasi veya
benzeri herhangi bir durumda bor¢lanilan puanlarin
parasal degeri hesaplarina bor¢ kaydedilerek kart
hamilinden tahsil edilir.

12. TAHSILE VERILEN KAMBIiYO SENETLERI

12.1. Banka, tahsil i¢in kendisine tevdi edilen kambiyo
senetlerinin 6denen bedellerini kural olarak Miisteri'nin
hesabina gecer (Banka'nin rehin, mahsup ve sair haklari
saklidir). Banka, 6denmeyen kambiyo senetleri igin,
Miisteri yazili olarak acik¢a talep etmisse ve masraflarini
da vermigse protesto islemlerini yapabilir. Banka'nin
tahsile verilen kambiyo senetlerine iliskin bunlarin
disinda baskaca herhangi bir yilikiimliiligii yoktur.

12.2. Bankanin, kambiyo senetlerini; unsurlari,
Misteri'nin hak sahipligi, sahtelik, tahrifat, imza,
protesto/ibraz siiresi ve sair hi¢bir yonden inceleme
yikiimliltigi  yoktur. Bunlara iliskin  her tirld
sorumluluk ve sonug ile bunlar nedeni ile Banka'nin
karsilagabilecegi her tiirlii sorumluluk ve sonug (zarar,
gider, 6deme ve sair) Miisteri'ye aittir. Bankanin
kambiyo senedini tahsile kabul etmesi, sayilan yonlerden
sorunsuz (mevzuata uygun) oldugu anlamina gelmez.

12.3. Miisteri yazili olarak agik¢a talep etmemigsse veya
talep etmis olsa dahi masrafin1 vermemisse veya kosullar
elverisli ~ degilse, Banka'nin ihbar ve protesto
yukimlaligii ~ yoktur;  bu  nedenle  bunlarin
yapilmamasina iligkin bir sorumlulugu da yoktur.

12.4. Tahsile verdigi kambiyo senetlerinin akibetini takip
etme ve vadesinde Odenmeyen kambiyo senetlerini
gecikmeksizin Banka'dan teslim alma yikimlilagi
Miisteri'ye aittir. Banka, Miisteri'nin hi¢ veya zamaninda
teslim almadig1 hi¢bir kambiyo senedinden (bu nedenle
zamanasimina ugrama, takip ve tahsil imkaninin
zorlagsmasi/ortadan kalmasi ya da tahsil edememe ve sair

promotional rules, any case, such as closing the card,
failure to renew the card, termination of the agreement
by Bank or the card holder, or termination of the BSA
for any reason, the earned promotion is canceled by the
Bank. In this case, the card holder cannot claim any
rights and receivables from the Bank. If the said
promotion has been used by the card holder, they will be
deducted from the existing promotions he/she has
earned, if any, and if there is no current promotion he/
she has earned, if it is not sufficient, it will be collected
from the card holder by debiting his/her credit card and/
or accounts.

11.4.42 If more promotions are used than the
promotions accumulated in credit card, the cardholder
becomes indebted to the Bank as much as the overused
promotions. In this case, the credit card must be used in
such a way that it will earn indebted points within the
period that the Bank will determine. In the event of
failure to comply this or expiration or termination of the
BSA, cancellation, termination, expiration of credit card
for any reason during this time, the monetary value of
the indebted points is collected from the card holder by
debiting them to his/her accounts.

12. BILLS OF EXCHANGE DELIVERED FOR
COLLECTION

12.1 As a rule, the bank transfers the paid amounts of the
bills of exchange delivered to it for collection to the
Customer's account (Pledge, offset and other rights of the
Bank are reserved.). The Bank may carry out the procedure
to protest unpaid bills of exchange in case the customer
expressly requested in writing and provided the costs. The
Bank has no other obligations other than those related to
the bills of exchange delivered for collection.

12.2 The Bank has no obligation to examine the bills of
exchange in terms of, its elements, Customer's entitlement,
falsehoods, forgery, signature, protest/submission period
and any other aspects. All kinds of responsibility and
consequences (loss, expense, payment and so on) that the
Bank may face due to these belong to the Customer. The
Bank's acceptance of the bills of exchange for the collection
does not mean that it is trouble-free (in compliance with
the legislation) in terms of listed aspects.

12.3 If the customer has not explicitly requested in writing
or requested but has not paid the expenses or if the
conditions are not favorable, the Bank has no obligation to
notify or protest; nor does it have any responsibility for not
doing so.

12.4 The Customer is obliged to keep track of the outcome
of the bills of exchange delivered for collection and to
receive the bills of exchange that are not paid in due time
without delay from the Bank. The Bank is not responsible
for any bills of exchange that the customer has not received
at all or in time (for this reason, prescription, difficulty in/
disappearance of the possibility of follow-up and
collection,
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hi¢cbir ~ durumdan) sorumlu degildir. Vadesinde
6denmeyen kambiyo senetlerinin tahsili i¢in Banka'nin
yasal islem yapma yiikiimliliigii yoktur. Banka'nin rehin,
mahsup ve sair haklar1 saklidir.

12.5. Banka, kambiyo senedini ilgili sube veya
muhabirine gondermekle ibraz 6devini yerine getirmis
sayilir. Migsteri; kaybolma, ¢alinma ve sair riskleri
oldugunun bilincinde olarak Banka'nin kambiyo senedini
ilgili sube veya muhabirine posta, kargo, kurye veya
benzeri yontemlerle goénderebilecegini kabul etmistir.
Banka, gonderimde gegen siirenin sonuglar1 (ibraz/
protesto siiresinin dolmasi ve sair) ile herhangi bir
nedenle (kaybolma, ¢alinma, zayi olma ve sair), kambiyo
senedinin hi¢ ulagsmamasmin veya ge¢ ulagmasinin
sonuglarindan sorumlu degildir.

12.6. Kambiyo senedinin ziyai halinde 6deme yasagy,
iptal ve ilgili dava ve yasal islemleri kural olarak Misteri

yapar.

12.7. Seyahat c¢ekleri, eurocheque, sahis cekleri gibi
ceklerin 6denmesinden sonra c¢alinma, karsiliksiz ¢ikma
ve diger herhangi bir nedenle 6denmemesi, yapilan
O6demenin iadesinin istenmesi gibi sorumluluklar
Miisteri'ye aittir, Miisteri, Banka'dan aldig1 tutari tim
ferileri ile Banka'ya iade eder.

13. ELEKTRONIK BANKACILIK UYGULAMALARI

13.1. Miisteri bankacilik islemlerini ve triinlerden/
hizmetlerden yararlanmayi; internet bankaciligi, telefon
bankaciligi, mobil bankacilik, ATM, BTM, kiosk ve
sunulmus ve sunulacak diger subesiz/alternatif dagitim
kanallar1 (kisaca tiimii birlikte veya her biri “Elektronik
Bankacilik”) araciligiyla da gergeklestirebilir.

13.2. Migsteri, Elektronik Bankaciliktan, Banka'nin
sagladigi/sundugu imkan, kosul, limit, islem saati ve
sinirlamalar cercevesinde yararlanabilecegini kabul eder.

13.3. Elektronik Bankacilik islemleri, ayrica yazili bir
talimata gerek olmaksizin, Misteri tarafindan kendisine
6zel miusteri/kullanici adi, sifre/parola, gizli kelime, diger
giivenlik bilgileri/unsurlari, banka karti, kredi kart,
elektronik imza, biyometrik imza, dijital imza ve/veya
diger unsurlarin (kisaca tiimi birlikte veya her biri
“Giivenlik Unsurlar1”) kullanimi suretiyle
gerceklestirilmektedir. Bu bakimdan Misteri, Giivenlik
Unsurlarinin kullaniminin imzasi yerine gegecegini ve el
yazistyla atilmis imzasinin biitin hukuki sonuglarim
aynen doguracagini, islemlerin kendisi icin gecerli ve
baglayacagi oldugunu beyan ve kabul etmistir.

13.4. Miisteri, Elektronik Bankaciliktan yararlanabilmek
icin gerekli uygun ve giivenli; cihazi, yazilimi ve
donanimi kendisi temin edecektir. Banka'nin bunlari
temin etme yiikiimliltigi yoktur.

13.5. Misteri, Elektronik Bankaciligin, giivenlik
kurallarina uyulmamas: halinde kotii niyetli kisiler
tarafindan gerceklestirilebilecek suiistimallere agik bir
bankacilik

[m] e

or failure to collect and other). The Bank has no obligation
to take legal action for the collection of bills of exchange
that are not due. Pledge, offset and other rights of the Bank
are reserved.

12.5 The Bank shall be deemed to have fulfilled the
submission duty by submitting the bills of exchange to the
relevant branch or correspondent. The Customer agrees
that the Bank may send the bills of exchange to the relevant
branch or correspondent by mail, cargo, courier or similar
means, knowing that there are risks of loss, theft and other
risks. The Bank is not responsible for the results of the
period of the shipment (submission/protest period
expiration and others) and for any reason (missing, theft,
loss and so on), for the consequences of the non-arrival or
late arrival of the bills of exchange.

12.6 As a rule, in case of loss of the bills of exchange, the
Customer ensures the conduct of proceedings relating to
the prohibition of payment, cancellation and related legal
proceedings.

12.7 Responsibilities such as non-payment of checks such
as traveler's checks, eurocheque, personal checks for any
reason such as theft, bouncing and other reasons after the
payment is made, refund request of the payment made
belong to the Customer, the Customer returns the amount
received from the Bank to the Bank with all its accessories.

13. ELECTRONIC BANKING APPLICATIONS

13.1 Customer may perform banking transactions and
benefit from products/services via Internet banking,
telephone banking, mobile banking, ATM, BTM, kiosk and
other branchless/alternative distribution channels (in
short, collectively or individually “electronic banking”)
offered and to be offered.

13.2 The Customer agrees that he/she may utilize
electronic banking within the framework of the
possibilities, conditions, limits, transaction hours and
limitations provided by the Bank.

13.3 Electronic Banking operations may also be performed
by the Customer through use of Customer's own
customer/user name, keyword/password, secret word,
other security information/elements, debit card, credit
card, electronic signature, biometric signature, digital
signature and/other elements (in short, collectively or
individually "Security Elements"). In this respect,
Customer acknowledges and agrees that the use of the
Security Elements shall replace his/her signature and that
all legal consequences of the handwritten signature shall be
precisely the same, and that the transactions shall be valid
and binding for himself.

13.4 The Customer shall provide the appropriate and
secure equipment, software and hardware necessary to
make use of the Electronic Banking. The Bank has no
obligation to provide them.

13.5 Customer understands that Electronic Banking is a
banking service vulnerable to the misappropriation by
malicious persons if the security rules are not complied
with.
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hizmeti oldugunu bilmektedir. Bu bakimdan Misteri;
Elektronik Bankaciligi kullanmasina yarayan Giivenlik
Unsurlari'n1 gizli tutacagini ve koruyacagini, bunlari
sadece  kendisinin  kullanacagini  ve  kimseyle
paylasmayacagini, ayrica sahte, kisisel bilgi saklayan veya
giivenli olmayan (“https” formatinda baglanti saglamayan
ve/veya asgari 128 bit SSL ve sair giivenlik diizeyinde
bulunmayan) internet siteleri ve kamuya agik alanlarda
yer alan bilgisayar ve baglanti noktalar1 (internet
kafelerdeki bilgisayarlar ve giivenli olmayan kablosuz
erisim aglar1 gibi) tizerinden kullanmayacagini, bunlarin
ticlincii kisilerce 6grenilmemesi i¢in kendi uhdesinde {ist
seviyede viriis Onleyici programlar dahil gerekli her tiirlii
giivenlik onlemini alma, uygun ve giivenli cihaz
kullanma, Elektronik Bankacilik uygulamalarini yiikledigi
cihazlarim koruma, degistirdigi cihazlardaki
uygulamalar1 kaldirma, cihazlarini ¢aldirma, kaybetme
gibi durumlar ile Giivenlik Unsurlarinin ti¢iincii kisilerce
ogrenildiginden stiphelendigi durumlarda durumu derhal
Banka'ya ve ilgili mercilere bildirme ve benzeri
hususlarda azami dikkat ve 6zeni gosterecegini beyan ve
kabul etmistir. Aksi davraniglarinin = her  tirli
sonuclarindan Misteri sorumludur.

13.6. Miisterinin Banka'ya bildirdigi telefon, e-posta
adresi ve diger iletisim adreslerine; Elektronik
Bankaciliktan  yararlanmasini  saglayan  Giivenlik
Unsurlar1 ve yine yaptig1 bankacilik islemlerine iligkin
bilgiler ile diger bilgiler gonderilebilecek, yine
gonderilecek kisa mesaj, e-posta ve sair suretle Giivenlik
Unsurlar: olusturulabilecek/degistirilebilecek, telefon, e-
posta ve diger iletisim adreslerinden Banka'ya c¢esitli
talepler gonderilebilecek, bunlar iizerinden islemler
gerceklestirilebilecek ~ ve/veya islemlerin/Giivenlik
Unsurlarinin ~ dogrulamasi  gibi ~ bircok  islem
yapilabilecektir. Bu bakimdan Miisteri; Banka'ya, hak
sahipligi ve/veya kullanim1 miinhasiran kendisine ait olan
telefon numarasi, e-posta adresi ve diger iletisim
adreslerini  verecegini, Banka'ya bildirdigi telefon
numarasini (bagl oldugu sim kart ve sairi) ve e-posta
adresini ve digerlerini hicbir surette baskasina
kullandirmayacagini, bunlarin degismesi ya da sim
kartinin veya bunlar1 kullandig1 cihazinin kopyalanmasi,
kaybolmasi, ¢alinmasi, hacklenmesi gibi durumlarin
sorumlulugu Miisteri'ye ait olup, Miisteri bu durumlari es
zamanli olarak Banka'ya bildirecegini beyan ve kabul
etmistir.

13.7. Banka, hesabin kapanmasi, Elektronik Bankacilik
hizmetlerini alt1 ay siireyle kullanmama, BHS'deki
hiikiimlere ve taahhiitlere aykir1 davranma, muaccel
borglarin1 6dememe veya hakli diger sebeplerin varhig:
halinde Miisteri'nin Giivenlik Unsurlarini iptal edebilir ve
Elektronik Bankaciliktan yararlanmasina son verebilir.

13.8. Banka, Elektronik Bankacilik kapsamina dahil
edecegi bankacilik hizmetinin c¢esitlerini, igerigini ve
kapsamini,  kullanilabilecek  giivenlik  unsurlarinin
esaslarini serbestce belirleyebilir; bunlarda degisiklikler

[=; H

In this regard, Customer acknowledges and agrees that he/
she will protect and keep confidential the Security
Elements that enables the use of Electronic Banking, use
them by himself/herself and not share them with anyone,
not use and disclose them to any third parties, in addition,
that he/she will not use them on fraudulent, personal
information-storing or unsecured Internet sites (those that
do not provide connection in “https” format and/or are not
at a minimum 128-bit SSL and other security level) and
publicly accessible computers and ports (such as
computers in the Internet cafes and unsecured wireless
access networks), that he/she will show the maximum care
for matters such as taking all necessary precautions to
prevent third parties from learning them under his/her
responsibility including top-level anti-virus programs,
using appropriate and safe devices, protecting the devices
on which the Electronic Banking applications have been
installed, removing applications from devices that he/she
has replaced, notifying the Bank and the related authorities
immediately in cases of loss and theft of devices and when
the Security Elements are suspected to have been learned
by third parties and similar matters. The Customer is
responsible for any consequences of his/her behaviors on
the contrary.

13.6 The Security Elements that enable the use of
Electronic Banking, as well as information on the banking
transactions and other information may be sent to the
telephone, e-mail address and other contact addresses that
the Customer notifies the Bank, and again, text messages,
e-mail and other Security Elements may be created/
changed, various requests may be sent to the Bank from
telephone, e-mail and other contact addresses, transactions
may be performed through them and/or a number of
operations may be performed such as verification of
transactions/Security Elements. In this regard, the
Customer agrees and accepts that he/she will give the Bank
the telephone number, e-mail address and other
communication addresses that are exclusively owned and
used by himself/herself, that he/she will not make the
phone number (the linked sim card and other) and e-mail
address and other information notified by him/her to the
Bank available for use by other persons, that the
responsibility of situations such as their modification and
copying, loss, theft, and hacking of the sim card or the
device on which he/she uses it belong to the Customer.

13.7 The Bank may cancel the Security Elements of the
Customer in case of termination of the account, failure to
use the Electronic Banking Services for a period of six
months, violating the provisions and commitments in
BSA, failing to pay the overdue debts or any other
justifiable reasons and terminate the use of Electronic
Banking.

13.8 The Bank can freely determine the types, content and
scope of the banking services it will include in the scope of
Electronic Banking, the principles of the security elements
that can be used; make changes in these, suspend
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yapabilir, hizmetin verilmesine ara verebilir veya hizmeti
tamamen durdurabilir/sonlandirabilir

13.9. Elektronik Bankacilik araciigiyla gergeklesen
islemlere iligkin dogabilecek uyusmazliklarda, Banka
kayitlar1 ve islemin gergeklestigi andaki degerler esas ve

gecerlidir.
13.10. Elektronik Bankacilik islemleri, Misteri'nin
sisteme  girdigi/verdigi  bilgiler = dogrultusunda

gerceklesecektir. Bu bakimdan; hatali, eksik, yanlis olsalar
dahi bu bilgilerden ve kullanilmasinin sonuglarindan
Miisteri sorumlu olup, Banka sorumlu degildir.

13.11. Misteri, ATMlerden kartli veya kartsiz/sifreli
islem ile yapacag tiim nakit islemlerde, Banka'nin fiili
para sayiminda saptayacag tutarin esas alinacagini kabul
eder. Ayrica yatirdig1 sahte, gecersiz ve benzeri nitelikte
olan paralar1 veya kendisine fazla yapilan O6demeleri,
O6deme tarihinden iade edecegi tarihe kadar gegecek
ginler i¢in Bankamin 0deme tarihinde diger
miisterilerine kullandirdig1 ayn1 para cinsindeki kredilere
uyguladig1 en yiiksek kar payr oranindan gecikme kar
pay1 ile birlikte Banka'ya 6deyecegini, Banka'nin bunlari
hesaplarindan resen alabilecegini ve hesaplarina borg
kaydedebilecegini Miisteri beyan ve kabul etmistir.

13.12. ATM'erden yapilan para ¢ekme ve para yatirma
islemlerinde yapilan islemin valorii ayni isgtinii olacaktir.

13.13. Banka'nin Misteri'ye Elektronik Bankacilik
yoluyla yapmis oldugu duyurular, tebligat hitkmiindedir.

14. ODEME HiZMETLERI
14.1. Tanimlar

14.1.1. BHS md. “Odeme hizmeti”,
“0deme islemi”, “6deme emri”, “6deme arac1”, “fon” gibi
terimler, Odeme Hizmetleri Ve Elektronik Para Ihraci ile
Odeme Kuruluglari Ve Elektronik Para Kuruluglar
Hakkinda Yonetmelik'te (kisaca “Odeme Hizmetleri

Yonetmeligi”) tanimlanan anlamlarini ifade eder.

14'te kullanilan

14.2. Odeme Hizmetlerinin Kapsami ve Odemenin
Gergeklestirilecegi Para Birimi

Banka'ca sunulacak siireklilik arzeden periyodik 6deme
iligkilerine konu 6deme hizmetleri, Odeme Hizmetleri
Yonetmeliginde “6deme hizmeti” olarak tanimlanan
hizmetleri kapsamaktadir. Odeme hizmetleri, Tiirk Lirasi
ve Banka'nin hesap ac¢tig1 konvertibl déviz ve kiymetli
maden cinsi tizerinden gergeklestirilebilecektir.

14.3. Odeme Isleminin Gergeklestirilebilmesi i¢in
Miisteri'nin Sunmasi Gereken Bilgiler

14.3.1. Odeme isleminin gerceklestirilebilmesi i¢in
Miisteri, gerek kendisine ve gerekse aliciya iligkin; ad ve
soyad veya unvan, T.C. kimlik numarasi, baba adi,
dogum tarihi, yabanci kimlik numarasi, ticaret sicil
numarasi, vergi kimlik numarasi, kredi karti numarasi,
misteri numarasi, iletisim bilgileri (telefonu numarasi, e-
posta adresi, yerlesim yeri

15
O =)
the service provision or stop/terminate the service

completely.

13.9 The Bank's records and the values at the time of the
transaction are essential and valid in any dispute that may
arise regarding transactions that occur through Electronic
Banking.

13.10 Electronic Banking transactions will take place in
accordance with the information entered/provided by the
Customer in the system. In this respect, the Customer is
responsible for the results of these information and their
usage, even if they are incorrect, incomplete or wrong, and
the Bank is not responsible.

13.11 Customer agrees that all cash encrypted transactions
made at ATMs with or without card will be based on the
amount the Bank will determine in the actual money
count. In addition, the Customer declares and accepts that
the he/she will pay to the Bank the fake, invalid or similar
money deposited by him/her or the amounts overpaid to
him/her together with the default profit share from the
highest profit share rate that the Bank has applied to the
same kind of loans on the same date as the Bank's payment
date for the days from the date of payment to the date of
return and that the Bank can take them out of his/her
accounts and debits his/her accounts.

13.12 For withdrawals made from and deposits made to
ATMs, the value date of the transaction made will be the
same business day.

13.13 Announcements made by the Bank to the Customer
through Electronic Banking are in the nature of
notifications.

14. PAYMENT SERVICES
14.1 Definitions

14.1.1 Terms such as "payment service', "payment
transaction”, "payment order", "payment instrument’,
"fund” used in article 14 of the BSA express the meanings
defined in the "Regulation on Issue of Payment Services
and Electronic Money and Payment Institutions along
with Electronic Money" (in short "Regulation on Payment
Services").

14.2 Scope of Payment Services and Currency of the
Payment

Payment services subject to periodic payment relationships
with continuity to be provided by Bank include services
defined as "payment service" in the Regulation on Payment
Services. Payment services can be realized in Turkish Lira
and convertible foreign currency and precious metal in
which the Bank has opened account.

14.3 Information to be Provided by the Customer for the
Payment Transaction to Be Performed

14.3.1 In order for the payment to be effected, the
Customer must provide the Bank, the name and surname
or title, Turkish identity number, father's name, date of
birth, foreign identification number, trade register
number, tax identification number, credit card number,
customer number, contact information (telephone
number, e-mail
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adresi gibi), 6deme islemine iligkin; alic1 banka, sube ve
hesap numarasi veya IBAN bilgileri, islemin tutari, para
cinsi, 6demenin tiriu (kira 6demesi, kredi kart1 borcu
odemesi, aidat Odemesi, egitim Odemesi, personel
6demesi, diger 6demeler gibi), muhabir masrafinin kime
ait olacag, fatura 6demeleri igin fatura bilgileri, vergi
6demeleri i¢in buna iligkin bilgiler, SGK 6demeleri i¢in
buna iliskin bilgiler gibi gerceklestirilmesi talep edilen
isleme ozel diger bilgilerden islemin mahiyetine gore
Banka tarafindan talep edilen bilgileri ve belgeleri
Banka'ya sunmasi gerekir. Banka gerek gormesi halinde
ornek olarak sayilan bu bilgilerin disinda bilgi ve belge de
talep edebilir.

14.3.2. Odeme igleminin gerceklestirilebilmesi icin
Banka'ya sunulmasi gereken bilgilerin dogru olmasindan
Miisteri sorumludur. Miisteri tarafindan verilen bilgilere
uygun  sekilde yapilan o6deme iglemi  dogru
gerceklestirilmis sayilir ve bu islemlere iliskin Banka'nin
herhangi bir sorumlulugu yoktur.

14.4. Odeme Isleminin Gergeklestirilmesi I¢in Talimat/
Onay Verilmesi Ve Geri Alinmasi

14.4.1. Odeme igleminin gerceklestirilmesine _iliskin
talimat/onay; yazili olarak, Elektronik Bankacilik, Iletisim
Araglari, 6deme araglari, kalict veri saklayicis1 veya
Taraflar'in kararlagtirabilecegi sair yontemlerle 6deme
isleminin gerceklesmesinden o©nce (Banka'ya talimat/
O0deme emri verme gibi) ya da gerceklesmesinden sonra
(onay, icazet, mutabakat gibi)  verilebilecektir.
Miisterinin talimati/onayi, a¢ik (sarahaten) olabilecegi
gibi ortiili (susma, itiraz etmeme, icazet ve sair sekilde
zimnen) de olabilir.

14.4.2. Misteri, Banka'ya vermis oldugu talimati/onayi,
Banka tarafindan alindiktan sonra kural olarak geri
alamaz. Miisteri, talimati/onayi, Odeme Hizmetleri
Yonetmeligi md. 49'da belirtilen siirelerden 6nce olmak
tizere ve yine Tiirk Borglar Kanunu gergevesinde geri
alabilir. Birden fazla 6deme islemine iliskin olarak verilen
onaymn geri alinmasi durumunda ileri tarihli 6demeler
yetkilendirilmemis sayilir. Talimatin/onayin geri alinmasi
icin Misteriden Bankacihik Hizmetleri Sozlesmesi
Sozlesme Oncesi Bilgilendirme Formu'nda yazili iicret
tahsil edilir.

14.4.3. Verilmis olan bir talimat/onay, hangi yontemle
verilmis ise kural olarak ayni yontemle geri alinmalidir.
Verilen yontem disindaki bir yontemle geri alim ancak
Banka'nin kabuliine baghdir. Geri alim bildiriminde geri
alinan iglemin ayirt edici tiim bilgileri de yer almalidir.

14.4.4. Misterinin BHS'de ve ilgili mevzuatta 6ngoriilen
sartlar1 yerine getirmemesi ya da 6deme emrinin Ulusal
Ve Uluslararasi Diizenlemeler'e, BHS'ye veya katiim
bankaciligi ilkelerine aykir1 olmasi/aykirilik stiphesi
bulunmas: halleri ya da diger hakli nedenlerin varlig:

halinde Banka Odeme emrini vyerine getirmeyi
reddedebilir.

.

address, residential address) for both himself/herself and
the receiver, receiving bank, branch and account number
or IBAN information, amount of transaction, currency
type, type of payment (rent payment, credit card debt
payment, dues payment, education payment, personnel
payment, other payments) for the payment transaction, to
whom the expense of the correspondent shall belong, other
information and documents specific to the transaction
requested to be performed such as invoice information for
invoice payments, relevant information for tax payments,
relevant information for SSI payments. If the Bank deems
it necessary, it may also request information and
documents other than these information which are
considered as an example.

14.3.2 The Customer is responsible for the correctness of
the information that must be presented to the Bank in
order for the payment to be made. A Payment Transaction
performed in accordance with the information given by
the Client shall be deemed to have been performed
correctly and the Bank shall bear no responsibility for such
transactions.

14.4 Issuance and Withdrawal of Orders/Approvals for
the Realization of Payment Transaction

14.4.1 Order/approval for the realization of the payment
may be given in writing before the payment is made (such
as issuing an order/payment order to the Bank) or after the
payment is made (such as confirmation, consent,
agreement) by  Electronic Banking, Means of
Communication, payment instruments, permanent data
storage or other means that Parties may have agreed upon.
The order/approval of the Customer may be explicit
(explicitly) or implicit (silence, no objection, ratification
and other implication).

14.4.2 The Customer, as a rule, can not withdraw the
order/approval given to the Bank after receipt by the Bank.
The Customer may withdraw the order/approval before
the deadlines set out in article 49 of Regulation on
Payment Services and again under the Turkish Code of
Obligations. In case of withdrawal of approval for multiple
payment transactions, future payments shall be deemed
not authorized. In order to withdraw the order/approval,
the customer is charged the fee written in Banking Services
Agreement, Pre-Agreement Information Form.

14.4.3 An issued order/approval, as a rule, must be
withdrawn by the same method as it was issued.
Withdrawal by another procedure than it was issued is
subject to the Bank's acceptance. The withdrawal notice
must contain all distinctive information regarding the
withdrawn transaction.

14.4.4 If the Customer fails to meet the conditions
provided for in the BSA and applicable legislation, or if the
payment order is in breach of/suspected to be in breach of
National and International regulations, the BSA or the
principles of participation banking, or if there are other
justifiable reasons, the Bank may refuse to fulfill the
payment order.
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14.5. Odeme Emrinin Alinma Zamani ve Odeme
Emrinin En Son Kabul Edilecegi Zaman

14.5.1. Misterinin verdigi talimatin (6deme emrinin)
Banka tarafindan alinma zamani, talimatin Banka'ya
ulastigi andir. Odeme emrinin (talimatin), BHS md.
14.5.2'de yazili saatten sonra veya is gini diginda
Banka'ya ulagmasi durumunda Odeme emri izleyen ilk is
giini alinmis sayilir. Valor uygulamasina ve igleme 6zel
uygulamalara iliskin durumlar saklidir.

14.5.2. Odeme emri, Banka tarafindan is giinlerinde ve is
giinii icerisinde de en son saat 16:30'a kadar kabul edilir.
Banka dilerse ve miimkiinse, bu saatten sonra ulasan
6deme emrini ayn1 giin isleme alabilir. Banka'nin zaman
zaman bu saatten sonra ulasan O6deme emrini isleme
almasi, bundan sonraki 6deme emirlerini de kabul etme/
isleme alma ytkimliligi yiiklemez. Ayrica fatura, SGK,
vergi O6demeleri gibi Ozellik arzeden/tahsilatina aracilik
edilen 6demelerde ilgili kurumlarin/kuruluslarin en son
islem kabul etme saatleri gecerli olup(bu saat 16:30'dan
once de olabilir); bu saatlerden sonra ulasan talimatlar
izleyen ilk i giinii alinmig sayilir. Odeme emrine konu
para biriminin TL disinda bir para birimi olmasi
durumunda, 6deme emrinin iletilecegi iilkenin galigma
saatleri ve uluslararasi ticari teamiillerini de Misteri
dikkate almalidur.

14.5.3. Odemenin belirli bir giinde, belirli bir dénemin
sonunda veya Misterinin Odemeye ilisgkin fonlar
Banka'nin tasarrufuna biraktig giinde
gerceklestirilmesinin kararlastirilmas: halinde, 6deme
i¢cin kararlastirilan giin 6deme emrinin alinma zamani
olarak kabul edilir. Kararlagtirilan giiniin Banka i¢in is
glinii olmamasi halinde, 6deme emri izleyen ilk is giinii
alinmus sayilir.

14.6. Odeme Isleminin Azami Tamamlanma Siiresi

14.6.1. Banka, hukuki ve fiili bir engel bulunmamasi
halinde ve Taraflarca farkli bir siire kararlastirilmamigsa;
yurt icindeki bir 6deme islemini azami dort is giinii
icerisinde, gonderenin bankasinin veya alicinin
bankasinin yurt disinda bulundugu 6deme islemini ise
azami bes is giinil i¢inde gerceklestirir.

14.7. Odeme Arac1 Harcama Limiti

14.7.1. Banka, Odeme araci i¢in harcama limiti
belirleyebilir. Banka, belirlemis oldugu limitleri
degistirebilir, iptal edebilir. Miisteri, ddeme aracini Banka
tarafindan Dbelirlenen limitleri déhilinde kullanmay:
beyan ve kabul eder.

14.8. Miigteri Tarafindan Banka'ya Odenmesi Gereken
Ucretlerin Dokiimii

14.8.1. Miisterinin 6deme hizmetleri ile ilgili olarak
Banka'ya 6demesi gereken iicretlerin dokiimii, BHSmin
de eki ve ayrilmaz pargasi niteliginde olan Bankacilik
Hizmetleri Soézlesmesi Sozlesme Oncesi Bilgilendirme
Formu'nda yer almaktadr.
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14.5 Time for Receiving the Payment Order and the
Latest Time for Accepting the Payment Order

14.5.1 The time when the instruction (payment order)
issued by the Client is received by the Bank is the time
when such instruction is actually delivered to the Bank. If
the payment order (order) is received by the Bank after the
time stated in article 14.5.2 of BSA or outside the business
day, the Payment order will be deemed to have been
received the first subsequent business day. There shall be
no prejudice to the provisions regarding vale date and
special practices.

14.5.2 The Payment Order shall be accepted by the Bank
on business days and until 4:30 p.m. The Bank may wish to
process the payment order arriving after this time on the
same day, if possible. The Bank's processing of payment
orders from time to time after this time does not impose
any obligation to accept or process future payment orders.
In addition, for specific payments such as invoice, SSI, tax
payments which are mediated to be made, the latest
transaction acceptance times of relevant institutions/
organizations are valid (this time may also be before
16:30); orders received after these hours shall be deemed to
have been received on the first subsequent business day. In
the event that the currency subject to the payment order is
a currency other than TL, the Customer must also take into
account the working hours and international commercial
practices of the country to which the payment order will be
delivered.

14.5.3 In the event that the payment is determined to be
made on a certain day, at the end of a certain period or on
the day the customer leaves payment-related funds at
Bank's disposal, the agreed payment day is considered to
be the time of receipt of the payment order. If the agreed
day is not a business day for the Bank, the payment is
deemed to have been received on the first business day
following the order.

14.6 Maximum Completion Period Of Payment

14.6.1 If there is no legal and actual obstacle and unless the
parties agreed to a different period of time, the Bank shall
perform a domestic payment transaction within maximum
four business days, and payment transaction the sender's
bank or the recipient of which is abroad in maximum five
business days.

14.7 Spending Limit for the Instrument of Payment

14.7.1 The bank may set a spending limit for the payment
instrument. The bank may change or cancel the limits that
it has set. Customer declares and agrees to use the payment
instrument within the limits set by the Bank.

14.8 The Fees Payable by the Customer to the Bank

14.8.1 The breakdown of the fees payable to the Bank by
the Customer in relation to the payment services is
contained in the Banking Services Agreement Pre-
Agreement Information Form, which is an annex to and
integral part of the BSA.
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14.8.2. Odeme islemine konu tutardan muhabir
bankalarca {icret, masraf, komisyon gibi adlarla kesintiler
yapilabileceginden Odeme tutar1 aliciya tam olarak
ulagmayabilecegi gibi, islemin gerceklesmemesi ya da iade
edilmesi gibi hallerde de muhabir bankalarca s6z konusu
kesintiler yapilabilecek olup; bu kesintilerden Banka
sorumlu degildir, sorumluluk tamamen Miisteri'ye aittir.

14.9. Odeme Hizmetiyle Ilgili Olarak Uygulanacak Kur

14.9.1. Yabanci para ve kiymetli maden iizerinden
gerceklestirilecek islemlerde, BHS md. 21.3."te yazil1 ilgili
kurlar uygulanir. Banka, uygulanacak déviz/kiymetli
maden kurunu degistirebilir ve bu degisiklik derhal
gecerli olur.

14.10. Bilgi ve Bildirimlerin Iletilmesinde Kullanilmas:
Kararlastirilan Iletisim Araglar:

14.10.1. Miisteri ve Banka arasinda bilgi ve bildirimlerin
iletiimesinde; BHS'nin diger maddelerinde o6ngoériilen
bildirim sekilleri ile mevzuatta bildirim sekli 6ngoriilen
durumlar sakli kalmak kayd: ile; posta, elektronik posta,
KEP, Whatsapp, kisa mesaj, telefon, faks, telgraf, swift ve

bunlarla smuirli olmaksizin  diger iletisim araglar
kullanilabilir.
14.10.2. Miisteri ddeme hizmetlerini bilgisayar,

cep telefonu, tablet bilgisayar gibi tasinabilir cihazlar
tzerinden kullanmak isterse, bu cihazlar, 6deme
hizmetlerinin kullanimi igin gerekli giivenlik ve teknik
ozelliklere sahip olmalidir. Bu 0Ozellikler cihazin/
uygulamanin kullanim kosullarinda da yer alabilecektir.

14.10.3. Banka, 6deme islemlerine iligskin yapacag: bilgi
ve bildirimleri BHS md. 14.10.1.'de belirtilen herhangi bir
yontemle ve bir ay1 agsmamak iizere diizenli araliklarla
Banka'nin belirledigi siklikta bildirebilir. Bildirimlerin
Misteri'ye ayrica  diizenli olarak  gonderilmesi,
Misterinin bu bilgileri islem aninda 6grenmis oldugu
sonucunu ortadan kaldirmaz ve sonuglar1 islem anindan
itibaren dogmaya baslar. Miisterinin ek bilgi, daha sik
bilgilendirme veya bilgilerin BHS'de 6ngoériilenden farkli
yontemlerle iletilmesini talep etmesi halinde Miisteri,
Bankacilik Hizmetleri Sozlesmesi Sozlesme Oncesi
Bilgilendirme Formu'nda yazili iicretleri 6demeyi kabul
etmistir.

14.10.4. Musterinin BHS'deki bilgi ve kosullara
www.albaraka.com.tr adresinden erisim hakki vardir.

14.11. Giivenli Kullanim Onerileri ve Kaybolma,
Calinma ve Haksiz Kullanimda Miisteri'nin Banka'y:
Bilgilendirmesi

14.11.1. Miisteri, asgari olarak, BHS md. 13.5teki
giivenli kullanim Onerilerine uymalidir. Odeme aracinin
hileli veya vyetkisiz kullanim siiphesi, kaybolmasi,
calinmasi veya iradesi disinda gerceklesmis herhangi bir
islemi O6grenmesi halinde Miisteri, durumu derhal (es
zamanli) Cagr1 Merkezi'ne (0850 222 5 666 ya da 444 5
666) veya yazili olarak
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14.8.2 Since the correspondent banks may apply
deductions to the paid amounts under titles such as fee,
expense, commission, the whole of the payment amount
may not be received by the recipient or the correspondent
banks may also apply deductions in cases when the
transaction is not performed or the amount is returned,
and the Bank shall not be responsible for such deductions
and all responsibility shall be borne by the Customer.

14.9 Exchange Rate Applicable to the Payment Service

14.9.1 For transactions to be carried out on foreign
currency and precious metals, the relevant rates of foreign
exchange referred to in article 21.3 of the BSA apply. The
Bank may change the rate of currency/precious metal to be
applied and this change shall take effect immediately.

14.10 Means of Communication Determined to Be Used
to Provide Information and Notifications

14.10.1 In the transmission of information and
notifications between the Customer and the Bank, the
forms of notification foreseen in the other articles of the
BSA and without prejudice to the conditions of
notification laid down in the legislation, mail, electronic
mail, REM, Whatsapp, short message service, telephone,
fax, telegraph, swift and without limitation, the other
means of communication may be used.

14.10.2 If the customer wishes to use payment services on
mobile devices such as computers, mobile phones, tablets,
these devices must have the security and technical features
necessary for the use of payment services. These features
may also be included in the conditions of use of the device/
application.

14.10.3 The Bank may notify any information and
notifications regarding payment transactions by any
method specified in article 14.10.1. of BSA and at the
frequency determined by the Bank at regular intervals not
exceeding one month. That the notifications are also sent
to the Customer regularly does not change the fact that the
Client is informed of such in formation as of the time of
transaction and the transactions shall have consequences
as of the transaction time. If Customer requests additional
information, more frequent information or information to
be communicated in different ways than those provided in
BSA, Customer agrees to pay the fees stated in Pre-
Agreement Information Form of the Banking Services
Agreement.

14.10.4 The customer has access to the BSA information
and conditions at www.albaraka.com.tr.

14.11 Safe Usage Recommendations and Customer's
Informing the Bank in Cases of Loss, Theft and
Unauthorized Use

14.11.1 The Customer must, at a minimum, comply with
the safe usage recommendations in article 13.5 of BSA. In
case of suspected fraudulent or unauthorized use, loss or
theft of the payment instrument or if he/she learns of any
action taken beyond his control, the Customer is obliged to
report the situation immediately (simultaneous) to the Call
Center
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Subesine ve ilgili diger mercilere bildirmek ve 6deme
aracint  kullanima kapattirmak zorundadir. Aksine
davranislarinin tiim sonuglarindan Miisteri sorumludur.

14.12. Banka'nin Odeme Aracim1 Kullanima Kapatma
Hakki

14.12.1. Misteri; 6deme araci ile ilgili kisisel giivenlik
bilgilerinin korunmasma yonelik gerekli 6nlemleri
almayi, 6deme aracini ihrag, tahsis ve kullanim amacina/
kosullarina, katiim bankacilig1 prensiplerine, BHS'ye ve
Ulusal Ve Uluslararast Diizenlemeler'e uygun olarak
kullanmayi, her ne surette olursa olsun hig¢bir sekilde
hileli veya yetkisiz kullanim yapmamay1 kabul eder.

14.12.2. Odeme aracinin BHS md. 14.12.1'de yazil
olanlardan herhangi birine aykir1 kullanildigina iliskin
Banka nezdinde siiphe olusmas: halinde Banka 6deme
aracini re'sen kullanima kapatabilir.

14.12.3. Odeme aracinin kullanima kapatilma sebebi
ortadan kalkarsa ve Banka'nin da uygun gérmesi halinde
Banka, 6deme aracini kullanima agabilir veya Miisteri'ye
yeni bir 6deme araci temin edebilir.

14.13. Yetkilendirilmemis Hatali Odeme

Islemlerine iliskin Sorumluluk

14.13.1. Misteri kendi verdigi bilgilere/talimata/6deme
emrine uygun olarak gerceklesen veya onayladigi 6deme
islemlerinin tim sonuglarindan tamamen kendisi
sorumludur.

14.13.2. Misteri, 6deme aracini hileli kullanmas: ya da
dogrudan veya dolayli olarak hileli veya su¢ olusturacak
bir eylemin i¢inde bulunmas: ya da BHS md. 14.11.'deki
yikiimliliklerini ya da BHS md. 14.12.1.'deki
taahhiitlerini kasten veya ihmalle yerine getirmemesi
durumunda  gerceklesen O6deme  isleminin  tim
sonuglarindan ve bu nedenle dogan zararin tamamindan
kendisi sorumludur.

14.13.3. BHS md. 14.13.1. ve 14.13.2. hiikiimleri sakli
olmak ftizere; kayip veya calinti bir 6deme aracinin
kullanilmas ya da kisisel giivenlik bilgilerinin geregi gibi

Veya

muhafaza edilmemesi nedeniyle 6deme aracinin
Miisterinin ~ rizast  disginda  bagkalar1  tarafindan
kullanilmast durumunda Miisteri, yetkilendirmedigi

6deme islemlerinden dogan zararin yiiz elli Tiirk Lirasina
kadar olan bolimiinden sorumludur. Odeme araci
kaybolan, c¢alinan veya iradesi disinda gerceklesmis
herhangi bir islemini 6grenen Miisteri'nin durumu derhal
BHSnin 14.11.1.'e gore Banka'ya bildirmesi halinde
bildiriminden sonra gerceklesen yetkilendirmedigi
o6deme islemlerinden kural olarak Miisteri sorumlu
tutulamaz.

14.13.4. Misteri, yetkilendirmedigi veya hatali
gerceklestirilmis 6deme islemini 6grendigi andan itibaren
Banka'y1 BHS md. 14.11.1.'de belirtilen yolla derhal
bilgilendirmek suretiyle diizeltme isteyebilir. Aksi halde
diizeltme talebinde bulunamaz. Misteri, islemi daha
sonra
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(0850 222 5 666 or 444 5 666) or to the branch office and
other relevant authorities in writing and to terminated the
payment instrument. The Customer is responsible for any
consequences of his/her behaviors on the contrary.

14.12 Bank's Right to Terminate the Instrument of
Payment

14.12.1 The Customer agrees to take the necessary
measures to protect personal security information relating
to the payment instrument, to use the payment instrument
in accordance with the purpose/conditions of issuance,
allocation and wusage, the principles of participation
banking, the BSA and National and International
Regulations, and not to engage in fraudulent or
unauthorized conduct in any way whatsoever.

14.12.2 In case of doubt in the Bank that the payment
instrument is used against any of the ones mentioned in
article 14.12.1 of BSA, the Bank may terminate the
payment instrument ex officio.

14.12.3 If the reason for terminating the payment
instrument is eliminated and the Bank deems it
appropriate, the Bank may put the payment instrument
into service or provide a new payment instrument to the
Customer.

14.13 Responsibility for Unauthorized or Faulty
Payment Transactions

14.13.1 The Customer shall be solely responsible for the
consequences of the payment transactions performed
according to the information/instruction/payment order
issued by the Client or approved by the Client.

14.13.2 If the Customer fraudulently uses the payment
instrument or engages directly or indirectly in an action
that is fraudulent or criminal, or fails to deliberately or
negligently fulfill his/her obligations under article 14.11 of
BSA or his/her commitments under article 14.12.1 of BSA,
he/she is responsible for all the consequences and for the
damage caused by the payment resulting from this.

14.13.3 Without prejudice to article 14.13.1. and 14.13.2.
of BSA; if the payment instrument is used by others
without the consent of the Customer due to the use of a
lost or stolen payment instrument or failure to maintain
personal security information , the Customer shall be
responsible for the part of the damage resulting from the
payment transactions not authorized by the Customer up
to one hundred fifty Turkish Liras. The Customer whose
payment instrument has been lost, stolen or who learns
any transaction that has been performed beyond his/her
control, shall, as a rule, not be held liable for the payment
transactions which he did not authorize after the
notification if he/she notifies the Bank immediately in
accordance with BSA 14.11.1.

14.13.4 As soon as the Customer learns that the payment
has not been authorized or that the payment has been
performed incorrectly, he/she may request correction by
informing the Bank immediately in the way indicated in
article 14.11.1. of BSA. Otherwise, the Client shall not be
entitled to demand a
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ogrenmis oldugunu ispatlasa dahi, 6deme isleminin
gerceklestirilmesinden itibaren her haliikarda on ii¢ ay
icinde diizeltme talebinde bulunulabilir.

14.13.5. Odeme igleminin, Miigteri'nin talimatinin
(6deme emrinin)/onayinin bulunmamas: nedeni ile
yetkilendirilmeksizin veya verdigi talimata/onaya gore
Banka'nin kusurundan kaynaklanan bir nedenle farkli ve
hatali olarak gergeklestiginin ispati durumunda Banka,
6deme islemine iligkin tutar1 derhal Miisteri'ye iade eder
veya bor¢landirilan 6deme hesabini eski durumuna
getirir. BHS md. 14.13.1. ve 14.13.2. hitkiimleri saklidir.

14.13.6. Odeme araci kaybolan, calinan veya iradesi
disinda gerceklesmis herhangi bir islemi 6grenen
Miisteri'nin duruma iliskin Banka'ya bildirim yapabilmesi
icin Banka'nin gerekli tedbirleri almamis olmasi,
Miisterinin zamaninda yapmis oldugu bildirime karsin
Banka'nin Miisterinin hesabini donduramamas: ya da
6deme aracini kullanima kapatamamasi nedeniyle 6deme
aracinin ~ Misterinin  rizast  disginda  bagkalarinca
kullanilmasindan dogan zarardan Miisteri sorumlu
tutulamaz.

14.14. Odeme Islemlerinin Gergeklestirilmesi Tle Tlgili
Banka'nin Sorumlulugu

14.14.1. Banka, goénderenin Miisteri oldugu
odeme isleminin 6deme emrine uygun olarak dogru
gerceklestirilmesinden Miisteri'ye karst sorumludur. Su
kadar ki; Banka'nin bu sorumlulugu 6deme islemine
konu tutari, BHS md. 14.6.1.'de belirtilen siire icerisinde
o6deme emrine uygun olarak alicinin 6deme hizmeti
saglayicisinin hesabina aktarmakla smirli olup, tutarin
alicinin  6deme  hizmeti  saglayicisinin  hesabina
ulagmasindan  sonra, 6deme  isleminin = dogru
gerceklestirilmesinden alicinin 6deme hizmeti saglayicisi
sorumludur. Banka'nin bu maddeye gore sorumlu oldugu
hallerde, 06deme isleminin Banka'nin kusuruyla
gerceklesmemis veya Bankamin kusuru ile hatal
gerceklesmis kismini Banka gecikmeden Miisteri'ye iade
eder veya tutarin hesaptan diisiilmiis olmas: halinde
hesab1 eski durumuna getirir.

14.14.2. Musteri'nin alci oldugu ve Banka nezdindeki
hesabina gelen bir 6deme islemi tutarini Banka, islem
bilgilerinin elverisli olmas1 ve bir engel bulunmamas:
kosuluyla, kural olarak islem tutarinin kendi hesabina
gectigi is guninin sonuna kadar Mdusteri'nin 6deme
hesabina aktarir, yasal ve stzlesmesel sinirlamalar sakl
olmak Uzere Musteri “tlketici” ise aynm gun tiketici
degilse en geg ertesi isglini kullanimina hazir hale getirir.
Odeme islemindeki bilgiler elverisli degilse (hatal, eksik,
celiskili ve sair) Banka tutari geldigi yere iade etmeye
yetkili olup, bu nedenle sorumlu tutulamaz. Ayrica;
Mdasteri'nin  katilma hesabina, katilma hesabinin
vadesinden once gelen havale, EFT gibi bir 6deme islemi
tutari, katilma hesabinin niteligi geregi 6nce gegici hesaba
veya Musteri'nin herhangi bir 6zel cari hesabina alacak
kaydedilir, bu tutar (Musteri'nin
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correction. The Client may demand a correction within
thirteen months after the performance of the payment
transaction even if it proves that it has been informed
about the transaction later.

14.13.5 In case it is proven that the payment transaction
has been performed without authorization due to the lack
of an instruction (payment order)/approval by the
Customer or faultily because of the default of the Bank, the
Bank shall immediately repay the amount subject to the
payment transaction and shall restore the debited account
to its original condition. Provisions of article 14.1.3.1. and
14.13.2. of BSA are reserved.

14.13.6 The Customer whose payment instrument has
been lost, stolen or who learns any transaction that has
been performed beyond his/her control, shall not be liable
for any damages arising from the use of the payment
instrument outside the customer's consent, because the
Bank has not taken the necessary measures to notify the
Bank of the situation, Bank has failed to freeze the account
of the Customer or to terminate the payment instrument
in spite of customer's timely notification.

14.14 The Responsibility of the Bank Regarding the
Performance of the Payment Transactions

14.14.1 The Bank is responsible to the customer for the
correct execution of the payment transaction in
accordance with the payment order of which the issuer is
the Customer. In so far as; this responsibility of the Bank is
limited to transferring the amount subject to payment
transaction to the account of the payment service provider
of the receiver within the period stated in 14.6.1 of BSA,
pursuant to payment order, and the receiver's payment
service provider is responsible for ensuring that the
payment is processed correctly after the receipt of the
amount by the receiver's payment service provider's
account. In cases where the Bank is responsible according
to this article, the Bank returns the part of the payment
transaction that has not been made by the Bank's fault or
that has been made incorrectly by the Bank's fault without
delay to the Customer or if the amount is deducted from
the account, it will restore the account.

14.14.2 The Bank shall, as a rule, transfer the
amount of a payment transaction received by the
Customer made to an account at the Bank to the payment
account of the Customer until the end of the business day
when the transaction amount is transferred to his/her
account provided that the transaction information is
eligible and there is no obstacle and, without prejudice to
the legal and contractual limitations, it will make it
available for use the same day at the latest if the customer
is “consumer” and on the following business day if he/she
is not a consumer. In case the information in the payment
transaction is not sufficient (inaccurate, incomplete,
conflicting etc.) the Bank shall be authorized to return the
amount and shall not be held responsible for this reason.
In addition, a payment transaction amount such as wire
transfer or EFT to the
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kullanmamas: ve 6zel cari hesapta bulunmas: kaydiyla),
katilma hesabinin vadesinde virman suretiyle katilma
hesabina aktarilir; bu islemler Miisteri'nin ayrica bir

talimatina  gerek  olmaksizin  Banka tarafindan
gerceklestirilecek  olup, BHS  bu islemlerin
gerceklestirilmesi  hususunda  Miisteri  tarafindan

Banka'ya verilmis bir talimat hitkmiindedir.

14.14.3. Misterinin alict oldugu ve &deme emrinin
Misteri tarafindan veya Misteri araciligiyla Banka
tizerinden verildigi 6deme islemlerinde Banka, 6deme
emrini aldig: tarihten itibaren en ge¢ ¢ is giindl i¢inde
gonderenin 6deme hizmeti saglayicisina dogru olarak
gondermekten Misteri'ye karsi sorumludur. Su kadar ki;
Banka, Odeme emrini gonderenin 6deme hizmeti
saglayicisina dogru olarak gondermisse, 6deme isleminin
dogru olarak gerceklestiriimesinden gonderenin 6deme
hizmeti saglayicisi sorumlu olup, Banka'nin sorumlulugu
yoktur. Gonderilen 6deme emri {izerine Miisteri hesabina
gelen 6deme islemleri i¢cin de BHS'nin 14.4.2. maddesi
gecerlidir.

14.14.4. Kimlik tanimlayicinin hatali olmasi halinde,
Banka, 6deme isleminin gerceklestiriimemesinden veya
hatal1 gerceklestirilmesinden sorumlu tutulamaz.

14.14.5. Bir 6deme isleminin Ulusal Ve Uluslararasi
Diizenlemeler, yaptirimlar, uygulamalar, idari, adli ve sair
kararlar, islemler geregi alikonulmasi/el konulmasi,
gerceklesmemesi gibi durumlardan Banka sorumlu
degildir, sorumluluk tamamen Miisteri'ye aittir.

14.15. Geri Odemenin Kosullar1

14.15.1. Migsteri hesaplarindan; alici  tarafindan
yetkilendirilmis veya alici araciligiyla baslatilan 6deme
isleminde yetkilendirme sirasinda 6deme islemine iligkin
tutarin tam olarak belirtilmemesi ve gergeklesen 6deme
islemi tutarinin, harcama ge¢misi, sozlesme sartlar1 ve
ilgili diger hususlar dikkate alinarak ongoriilen tutar:
agmasi halinde, Miisteri gerceklesen 6deme islemi tutari
kadar geri 6deme yapilmasini talep edebilir. Miisteri, iade
talebinin hakli olduguna dair, gergege dayali kanitlar ve
yazili belgeler ibraz etmek zorunda olup; aksi halde
Banka'nin geri 6deme yiikiimliligi yoktur. Geri 6deme
talebi, talebe dair kanitlar ve belgeler ile birlikte 6deme
isleminin gerceklestirildigi tarihten itibaren en ge¢ iki ay
icinde yapilmalidir; bu siirenin ge¢mesinden sonra geri
odeme talep edilemez. Ayrica Miisteri, alinan malin
tilketilmesinden veya hizmetin alinmasindan sonra da
geri 6deme talep edemez.

14.15.2. Odeme islemin BHS'de yazili kura uygun olarak
gerceklesmis olmasi kaydiyla, Misteri BHS md.
14.15.1.'deki geri 6deme kosullarinin olustugu iddiasini
doviz kurundan kaynaklanan nedenlere dayandiramaz.
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participation account of the Client received before the
term of the participation account shall first be credited to a
temporary account or a special current account of the
Client due to the nature of the participation account, ant
that amount (provided that it is not used by the client and
kept at the special current account) shall be transferred to
the participation account on the term date of the
participation account; such transactions shall be performed
by the Bank without an instruction by the Customer being
required and this Agreement constitutes an instruction by
the Client issued to the Bank to perform such transactions.

14.14.3 In the payment transactions where the Customer is
the receiver and the payment order is issued by the
customer or by the customer through the Bank, the Bank is
responsible to send the payment order to the sender's
payment service provider within three working days at the
latest from the date of receiving the payment order. In so
far as; if the Bank has correctly forwarded the payment
order to the sender's payment service provider, the
payment service provider of the sender is responsible for
ensuring that the payment is performed correctly and the
Bank is not responsible. For payment transactions sent to
Customer's account upon the payment order sent, article
14.4.2. of BSA applies.

14.14.4 If the identifier is incorrect, the Bank cannot be
held responsible for the failure of the payment transaction
or for the incorrect execution of the payment transaction.

14.14.5 In cases such as a payment transaction being held/
confiscated or not realized pursuant to National and
International ~ Regulations, sanctions,  practices,
administrative, judicial and other decisions, the Bank is not
responsible, the responsibility belongs entirely to the
Customer.

14.15 Refund Conditions

14.15.1 In the payment transaction from the Customer
accounts authorized by the receiver or initiated through
the receiver, if the amount of payment transaction is not
stated in full during authorization and the amount of
payment transaction exceeds the prescribed amount given
the history of expenditure, terms of contract and other
relevant matters, the customer may request a refund as
much as the amount of the payment. The Customer must
present factual evidence and written documents justifying
the reason for refund request, otherwise the Bank shall not
be obliged to refund. Refund request must be made within
not later than two months after the date of the payment
transaction accompanied with the evidence and written
documents, no refund may be demanded after that period.
In addition, the Customer can not request a refund after
the consumption of the bought goods or after the receipt of
the service.

14.15.2 The customer may not base his/her claim that the
conditions of repayment in article 14.15.1. of BSA are
established on the reasons resulting from exchange rates,
provided that the payment has been made in accordance
with the rule stated in BSA.
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14.15.3. Odeme islemine iliskin onaymn dogrudan
Banka'ya verilmesi veya Odemenin gerceklestirilmesi
gereken tarihten en az bir ay 6nce Miisteri'ye bildirimde
bulunulmasi hallerinde 6deme islemi icin Misteri'nin
herhangi bir geri 6deme talep etme hakki yoktur.

14.15.4. Banka, geri 6deme talebini almasindan itibaren
on ig giinii icinde kabul ederek geri ddemeyi eksiksiz
yapar ya da gerekgeleri ile birlikte reddederek Miisteri'nin
basvurabilecegi hukuki yollar1 bildirir.

14.16. Odeme Hizmetlerine iligkin Maddelerde
Degisiklik

14.16.1. Banka, BHS'nin “Odeme Hizmetleri” baglikli 14.
maddesinde  yapacagi  degisiklikleri,  degisikligin
yurirliige girme tarihinden en az otuz gin Once
Miisteri'ye bildirir. Migsteri degisikligin  yiirtrlik
tarihinden Once degisikligi kabul etmedigini Banka'ya
bildirmezse, degisikligi kabul etmis sayilir. Taraflar,
Banka'nin doviz/kiymetli maden kurunda yapacag:
degisikliklerin Miisteri'ye bildirim yapilmaksizin derhal
uygulanacagini kararlastirmiglardir.

14.17. Tiiketici Olmayan Miisteri'ye iliskin Ozel
Hiikiimler

14.17.1. Isbu md. 14.17. hari¢, BHS md. 14'teki Odeme
Hizmetleri'ne iliskin diizenlemeler tiiketici olan veya
olmayan Miisteri icin gegerlidir. Su kadarki; tiiketici
olmayan Misteri i¢in, diger maddelerde diizenlenmis
olsa bile asagidaki hususlarda asagidaki 6zel hiikiimler
gecerlidir.

14.17.2. Banka, Misteri'den alinacak ticret kalemlerini ve
licretleri serbestce belirleyebilir ve herhangi bir zamanda
serbestce degistirebilir. Degisiklik derhal yiiriirlige girer
ve Miisteri degisiklige uygun davranmakla ytikiimlidiir.
Odeme isleminde kullanilan doéviz  kurlarindaki
degisiklikler Banka'nin miisterileri arasinda farkli sekilde
hesaplanabilir ve uygulanabilir.

14.17.3. Miisteri, Banka'ya verdigi 6deme talimatlarinin/
onaylarin, kararlastirilan yonteme uygun olmadigini
iddia edemez. Bu bakimdan; kararlastirilan yontemin
disindaki bagkaca herhangi bir yontemle verilmis olan
talimat/onay da vyetkilendirme igin yeterli olup, bu
cercevede gerceklestirilen islemler de Miisteri i¢in gegerli
ve baglayicidir.

14.17.4. Onaylamadigini ya da yetkilendirmedigini iddia
ettigi islemleri, onaylamadigim1 ve yetkilendirmedigini
ispat yiikiimluligt Misteri'ye aittir.

14.17.5. Kayip veya c¢alinti bir Odeme aracinin
kullanilmas: ya da kisisel giivenlik bilgilerinin geregi gibi
mubhafaza edilmemesi nedeniyle 6deme aracinin bagkalar1
tarafindan kullanilmasindan dogan zararin herhangi bir
sinirlama olmaksizin tamamindan Miisteri sorumludur.

14.17.6. Odeme aracinin kaybolmasi, ¢alinmasi veya
Misteri'nin iradesi disinda kullanilmasi hallerinde
Miisteri tarafindan bildirim yapilabilmesi hususunda
Banka'nin  hi¢bir yikimliligi bulunmamaktadir;

Banka'nin bu bildirimin yapilamamasi ya da 6deme
hesabi

OEx>3

14.15.3 In the event that the confirmation of payment
transaction is given directly to the Bank or notified to the
customer at least one month prior to the due date of
payment, the Customer is not entitled to claim any refund
for the payment transaction.

14.15.4 The Bank shall accept the refund request within
ten business days of receipt and shall fully pay the amount
or rejects the request stating the reasons and notify the
Customer that it may resort to legal procedures.

14.16 Amendments to the Articles on Payment Services

14.16.1 The Bank shall notify the Customer of any
amendments to the article 14 of BSA titled "Payment
Services" at least thirty days prior to the date of entry into
force of the amendment. The Customer shall be deemed to
have agreed to the amendment unless it notifies the Bank
of it before the effective date of the amendment. The
Parties have agreed that the changes to be made by Bank in
the rate of exchange/precious metal will be applied
immediately without notification to the Customer.

14.17 Special Provisions Relating to Non-consumer
Customer

14.17.1 Except for this article 14.17., the regulations for the
Payment Services in article 14 of BSA apply to the
Customer who is consumer or non-consumer. In so far as;
as for the non-consumer Customer, the following special
provisions shall apply for the following matters even if they
are regulated in other articles.

14.17.2 The Bank may freely determine the fee
items and fees to be received from the Customer and freely
change them at any time. The amendment enters into force
immediately and the Customer is obliged to act in
accordance with the amendment. Changes in the exchange
rates used in the payment transaction can be calculated
and applied differently among the Bank's customers.

14.17.3 The customer can not claim that the payment
orders/approvals given to the Bank are not in accordance
with the agreed method. From this perspective; the order/
approval given by any other method other than the agreed
method is also sufficient for authorization, and the
transactions performed in this framework are also valid
and binding for the Customer.

14.17.4 The Customer has the obligation to prove that he
does not approve or authorize the transactions that he
claims he does approve or authorize.

14.17.5 The Customer is, without limitation, fully
responsible for any loss or damage caused by the use of the
payment instrument by others as the result of the use of a
lost or stolen payment instrument or failure to maintain
the personal security information as required.

14.17.6 The Bank has no obligation regarding the
notification by the Customer in case of loss, theft or use
beyond Customer's control, of the payment instrument;
Damages arising out of the use of the payment instrument
due to the failure to make such notification to
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veya 0deme aracinin kullanima kapatilmamasi nedeniyle
o6deme aracinin kullanilmasindan dogan zararlar
miinhasiran/tamamen Miisteri'ye aittir.

14.17.7. Misteri icin Odeme Hizmetleri Yonetmeligi'nin
46 inc1 maddesi, 49 uncu maddesinin tgiincii, dérdincii
ve besinci fikralari ile 55 inci maddesi uygulanmaz. Bu
bakimdan; Miisteri'nin s6z konusu bu hiikiimlerdeki
haklardan ve imkéanlardan yararlanmasi miimkin
olmayip, bu hallere iligkin Banka'nin Miisteri'ye karsi
hicbir sorumlulugu ve yikimlaligti olmadig gibi
Misterinin Banka'dan herhangi bir talep hakki da

yoktur.
14.17.8. Musteri, yetkilendirmedigini veya hatali
gerceklestirildigini  iddia  ettigi Odeme isleminin

diizeltilmesini, Banka tarafindan s6z konusu Odeme
islemine iliskin Odeme Hizmetleri Yonetmeliginin
ongordigi tiim bilgiler Miisteri'ye saglanmis olsun yahut
olmasin, iddia konusu islemi herhangi bir surette

.....

zorundadir.

14.17.9. Banka Miisterinin yurt icindeki bir 6deme
islemini azami alt1 is glnii icerisinde, gonderenin
bankasinin veya alicinin bankasinin yurt disinda
bulundugu 6deme islemini ise azami on is giind i¢inde
gerceklestirir.

14.18. Diisiik Degerli; Odeme Islemleri ve Odeme Araci
I¢in Ayricalik

14.18.1. Ug yiiz Tiirk Lirasini asmayan 6deme islemlerini
ilgilendiren ya da bes yliz Tirk Lirast veya altinda
harcama limiti olan veya herhangi bir zamanda igerdigi
fon tutar1 bes yiz Tirk Lirasini gegmeyen oOdeme
araglarina iligkin asagidaki hususlarda yine asagidaki
hiikiimler gegerlidir.

14.18.2. Odeme aracinin kullanima kapatilamiyor veya
sonraki kullanimlarin engellenemiyor olmasi halinde;
Odeme Hizmetleri Yonetmeliginin 44 tincii maddesinin
besinci fikrasinin (c) ve (¢) bentleri ile 45 inci maddenin
altinc1 fikras1 uygulanmaz. Bu bakimdan; Misteri'nin s6z
konusu bu hiikiimlerdeki haklardan ve imkanlardan
yararlanmast mimkiin olmayip, bu hallere iligskin
Banka'nin Misteri'ye kars1 hicbir sorumlulugu ve
yukimliligi olmadigi gibi Misterinin  Banka'dan
herhangi bir talep hakki da yoktur.

14.18.3. Kullanicisi belli olmayan 6deme araglarinda veya
6deme aracinin Ozellikleri nedeniyle ortaya ¢ikan diger
sebeplerle, Bankanin 6deme igleminin yetkilendirilmis
oldugunu ispat edememesi halinde; Odeme Hizmetleri
Yonetmeliginin 45 inci maddenin ikinci, igiinci,
dordiincii, besinci ve altinci fikralar1 uygulanmaz. Bu
bakimdan; Miisteri'nin s6z konusu bu hiikiimlerdeki
haklardan ve imkanlardan vyararlanmasi miimkiin
olmayip, bu hallere ilisgkin Banka'nin Miisteri'ye karsi
hi¢cbir sorumlulugu ve vyikimliligi olmadigr gibi
Misterinin Banka'dan herhangi bir talep hakki da
yoktur.

14.18.4. Odeme emrinin yerine getirilmemesi durumunun

[

the Bank or failure to terminate the payment account or
payment instrument belongs solely/completely to the
Customer.

14.17.7 For the Customer, article 46, third, fourth and fifth
paragraphs of article 49 and article 55 of Regulation on
Payment Services shall not apply. From this perspective; it
is not possible for the Customer to take advantage of the
rights and facilities of these provisions and there is no
liability or obligation of the Bank against the Customer
and the Customer is not entitled to claim any right from
Bank.

14.17.8 Regardless of the provision of all information
provided by the Regulation on Payment Services regarding
the payment transaction in question by the Bank to the
Customer, the Customer is obliged to request the
correction of the payment transaction which he/she claims
has not been authorized or carried out incorrectly at the
same time that he/she has learned/deemed to have learned
the payment transaction in any way.

14.17.9 The Bank shall perform a domestic payment
transaction of the Customer within maximum six business
days, and payment transaction the sender's bank or the
recipient of which is abroad in maximum ten business
days.

14.18 Low-Value Payment Transactions and Privilege
for the Instrument of Payment

14.18.1 The following provisions apply to the payment
transactions not exceeding three hundred Turkish Liras or
to the instruments of payment with spending limits under
five hundred Turkish Liras or the fund of which in any
time does not exceed five hundred Turkish Liras:

14.18.2 In the event that the payment instrument cannot
be terminated or subsequent use cannot be prevented;
subparagraphs (c) and (¢) of the fifth paragraph of article
44 and sixth paragraph of article 45 of Regulation on
Payment Services shall not be applied. From this
perspective; it is not possible for the Customer to take
advantage of the rights and facilities of these provisions
and there is no liability or obligation of the Bank against
the Customer and the Customer is not entitled to claim
any right from Bank.

14.18.3 In the event that the Bank is unable to prove that
the payment has been authorized for the payment
instruments the user of which is uncertain or because of
other reasons arising due to the nature of the payment
instrument; the second, third, fourth, fifth and sixth
paragraphs of article 45 of Regulation on Payment Services
shall not be applied. From this perspective; it is not
possible for the Customer to take advantage of the rights
and facilities of these provisions and there is no liability or
obligation of the Bank against the Customer and the
Customer is not entitled to claim any right from Bank.

14.18.4 In cases where the non-fulfillment of the
payment
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halin sartlarindan agik¢a anlagilabilir oldugu hallerde,
Banka'nin 6deme emrinin reddini Miisteriye bildirmesine
gerek yoktur.

14.18.5. Miisteri 6deme emrini ilettikten veya 6deme
isleminin gerceklestirilmesi icin onay verdikten sonra
o0deme emrini geri alamayacaktir.

14.19. Siire, Sona Erme Ve Fesih ile Uyusmazlikta
Yetkili Merci

14.19.1. Odeme hizmetlerine iligkin siire, BHS md.
29.1.'de yazili siireye tabidir.

14.19.2. BHSnin diger maddelerinde yer alan sona
ermeye ve feshe iligkin hitkiimler sakl ve gecerli olmak
lizere; Miisteri bir ay Oncesinden, Banka ise iki ay
oncesinden ihbarda bulunarak, BHSnin Odeme
Hizmetleri'ne iliskin hiikiimlerini feshedebilir. Miisteri
bir y1l dolmadan 6nce feshederse Banka'nin iicret isteme
hakki vardir.

14.19.3. Taraflar arasindaki uyusmazligin ¢oziimiinde
yetkili merciler BHS md. 26'da belirtilmistir.

15. KIRALIK KASA

15.1. Kasada ancak para, belge, miicevher, hisse senedi,
tahvil, ticari senet ve benzeri kiymetler saklanabilir.
Banka, yiikiimlii olmamak tizere, giivenlik amaciyla,
Misterinin  huzurunda, kasa mevcudunu kontrol
edebilir. Bu amagla Miisteri, Banka'nin her isteginde
hazir bulunmakla yitkiimlidiir.

15.2. Kasada; silah, yiyecek ve igecek, akici, kokucu,
yanict ve patlayict madde, sug sebebi, unsuru ve delili
olabilecek herhangi bir varlik basta olmak tizere Ulusal
Ve Uluslararas1 Diizenlemeler'e aykir1 herhangi bir varlik
saklanamaz. Aksi durumdan siiphelenirse Banka,
bildirime gerek olmaksizin tiim giderleri Miisteri'ye ait
olmak iizere kasayr actirip icindekileri tespit ettirebilir.
Kasadaki varliklarin her tiirli sorumlulugu Misteri'ye
aittir, Banka'nin herhangi bir sorumlulugu yoktur.

15.3. Kira bedeli ve yan giderler, her donemin baginda
(donemin ilk giinii), donemlik ve pesin olarak 6denir.
Banka, kira bedelini artirmaya yetkili olup, bu durumda
Miisteri, artirilan kira bedelini o6der. Kasayla ve
kiralamayla ilgili damga vergisi dahil her tiirlii vergi, yan
giderler ve benzeri yiikiimlilikler ile varsa zorunlu
sigortalar ve Miisteri yaptirirsa ihtiyari sigortalar tiimiiyle
Misteri tarafindan odenir. Kira iligkisi devam ettigi
stirece Miisteri, kasayr kullanmasa dahi, kira bedeli ve
sorumlu oldugu diger yikimlilikleri 6demekle
yikiimlidir.

15.4. Kira siiresi, aksi kararlagtirilmadik¢a kiralama
tarihinden itibaren 1 (bir) yildir. Kasanin kullanim hakk:

Misteri'ye  aittir.  Kasa  bagkasmna  kiralanamaz,
kullandirilamaz, kullanim hakki ve kira iliskisi
devredilemez.

Db

order is clearly understandable from the circumstances of
the case, the Bank does not need to inform the Customer
of the rejection of the payment order.

14.18.5 The payment order may not be revoked after it is
transmitted or approved by the Customer.

14.19 Competent Authority for Disputes Relating to
Term, Expiration and Termination.

14.19.1 The term for payment services is subject to the
period set out in article 29.1 of the BSA.

14.19.2 Provided that the expiration and termination
provisions contained in other BHS articles are reserved
and valid; provisions of BSA related to Payment Services
may be terminated by Customer with one month prior
notice and by Bank with two month prior notice. If the
customer terminates before the expiration of one year, the
Bank has the right to charge fee.

14.19.3 The competent authorities for the settlement of the
dispute between the parties are referred to in article 26 of
the BSA.

15. SAFE DEPOSIT BOX

15.1 The rented safe deposit box may be used only for
keeping money, documents, jewelry, share certificates,
bonds, commercial bills and similar securities. The Bank
may check the safe deposit box and cash in it in the
presence of the Customer for security purposes, without
obligation. For this purpose, the Customer is obliged to be
present upon every request of the Bank.

15.2 Any assets that are contrary to National and
International Regulations, especially weapons, food and
drink, fluid, odorous, flammable and explosive substances,
any assets that may be cause, element and evidence of
crime may not be kept in safe deposit box. The Bank may
open the safe deposit box and determine its content at
Customer's expense in case otherwise is suspected. The
customer is responsible for all kinds of assets in the safe
deposit box and the Bank has no responsibility.

15.3 Rental fees and ancillary expenses are paid at the
beginning of each period (the first day of the period), for
that period and in advance. The Bank is authorized to
increase the rental fee, and in this case the Customer pays
the increased rental fee. Any tax, ancillary expenses and
similar obligations, including stamp tax relating to safe
deposit box and rental, and if any, the compulsory
insurance, if the customer has taken out policy, the
voluntary insurance shall be fully paid by the Customer. As
long as the rental relationship continues, the Customer is
obliged to pay rental fee and other liabilities for which he/
she is responsible, even if he/she does not use the safe
deposit box.

15.4 The rental period is 1 (one) year from the date of
rental unless otherwise agreed. The Customer has the right
to use the safe deposit box. The safe can not be rented to,
made available for use by anyone else and the right to use
and the rental relationship can not be transferred.
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15.5. Miisteri, kasadaki sorunlari, arizalar1 ve ayiplar
Banka'ya gecikmeksizin bildirmekle yiikiimliadir; aksi
halde bundan dogacak her tiirli sonug ve sorumluluk
(borg, zarar ve sair) timiyle Misteri'ye aittir. Miisteri
kasaya verdigi her tiirlii hasar1 ve zarar1 tazmin eder.

15.6. Miisteri'ye, kiraladig kasanin iki kilidinden birisine
ait olan iki adet anahtar teslim edilir. Miisteri anahtarlar1
6zenle korumak ve baskasinin eline gegmesini onleyecek
azami tedbiri almakla, yine anahtarlardan biri veya ikisi
kaybolur ya da ¢alinirsa durumu Banka'ya yazili olarak
derhal  bildirmekle yiikiimladir. Herhangi bir
yikiimliliigiine aykiriliktan dogacak her tiirlii sonug ve
sorumluluk (borg, zarar ve sair) tiimiiyle Miisteri'ye aittir.
Anahtarin birisi veya ikisi kaybolursa kasa Miisteri'nin
huzurunda agtirilir, kilidi ve anahtarlar1 degistirilir. Bu
kapsamda yapilacak tiim giderler Miisteri'ye aittir.

15.7. Miisteri, bir giin icinde kasayr en ¢ok iki kere
kullanabilir, daha fazla kullanim Banka'nin kabuliine
baglidir.

15.8. Miisteri, her bir kasa kullanimindan sonra anahtar1
kilitten bizzat kendisi ¢ikartmak zorundadir. Miisteri'nin
anahtarini kasanin kilidinde unutmasindan dogacak her
tiirlii sonug ve sorumluluk (borg, zarar ve sair) tiimiiyle
Miisteri'ye aittir. Banka'ya sorumluluk yiiklenemez.

15.9. Banka, Misteri'den depozito alabilir, depozito
tutarini artirabilir. Miisteri, herhangi bir nedenle azalan
veya artirim nedeniyle eksik kalan depozito tutarini
tamamlar. Kiralik kasa hizmetinin sona ermesi halinde;
Banka'ya karsi basta kasa ile ilgili (hasar, kira bedeli ve
kiralik kasadan dogan diger borglar) olmak {izere varsa
diger herhangi bir borcu, depozito iicretinden diisiilerek
(veya blokeye alinarak) varsa kalan tutar; Banka'nin rehin
ve sair haklar1 sakli kalmak kaydiyla faiz, kir pay1 gibi
herhangi bir getiri olmaksizin Miisteri'ye iade edilir.

15.10. Kasa miistereken kiralanmigsa BHS md. 8.3,
kasanin kullanimi icin de aynen gegerlidir. Miisterek
kiralamada, BHS'deki Miisteri'ye ait her tiirlii bor¢larin,
sorumluluklarin ~ ve  yiikiimliliiklerin ~ tamamindan
Banka'ya kars1 miisterek kiracilarin tamami miiteselsilen
bor¢lu ve sorumludur.

15.11. Mdsteri'nin o6limi halinde mirasgilara, kasa
mevcudu kural olarak; ancak veraset ilaminin ibrazi
lizerine ve miras¢ilarin hep birlikte veya usuliince
yetkilendirdikleri yetkili vekilleri araciligryla
bagvurmalar1 kosuluyla, yetkili vergi memuru huzurunda
kasa agilip yapilacak tespitin sonucuna gore verilebilir.

15.12. Kasanin bulundugu subenin tasinmasi, kapanmasi
veya bagka bir subeye devrolmasi, deprem, heyelan,
yikilma ve benzeri nedenlerle kullanilamamasi veya diger
herhangi

15.5 Customer is obliged to report the problems, failures
and defects in safe deposit box to the Bank without delay;
otherwise, any consequences and liability (debt, damages
and so on) arising from this entirely belong to the
customer. The Customer shall compensates for any
damages and losses he/she caused in the safe deposit box.

15.6 Two keys are delivered to the Customer, belonging to
one of the two locks of the safe deposit box he/she has
rented. The Customer is obliged to protect the keys
carefully and to take maximum precautions in order to
prevent someone else from taking their possession and
again, to notify the Bank immediately in writing if one or
both of the keys are lost or stolen. Any and all
consequences and liabilities (debt, damages and so on)
arising from any breach of any obligation are entirely
belong to the Customer. If one or both of the keys is lost,
the safe deposit box is opened in the presence of the
customer, the locks and keys are changed. All expenses to
be incurred within this scope belong to the customer.

15.7 The Customer can use the safe deposit box at most
twice a day, more usage depends on the acceptance of the
Bank.

15.8 The Customer must remove the key from the lock
himself/herself after each usage of safe deposit box. Any
consequences and liability (debt, damages and so on)
arising from the customer forgetting the key on the Safe
Deposit Box entirely belong to the customer. The Bank
cannot be held responsible.

15.9 The Bank can receive a deposit from the customer
and increase the deposit amount. The Customer completes
the remaining deposit decreasing for any reason or
remaining insufficient due to increase. In the event of
termination of the safe deposit box service; any other debt
to the Bank, especially those relating to the safe deposit box
(damage, rental fee and other debts arising out of the safe
deposit box), if any, is deducted from the deposit (or
blocked) and the remaining amount, if any, is refunded to
the customer without any return, such as interest, profit
share, without prejudice to Bank's right of pledge and other
rights.

15.10 Article 8.3 of BSA, if the safe deposit box is jointly
rented, is also valid for the use of the safe deposit box. In
joint rental, all the joint tenants are jointly and severally
liable to the Bank for all of the debts, responsibilities and
liabilities of the Customer in BSA.

15.11 In case of the death of the Customer, as a rule, the
cash in hand can be given to the inheritors only upon the
submission of certificate of inheritance and according to
the conclusion of the determination to be made in the
presence of the authorized tax assessor, provided that the
inheritors make an application all together or through
their duly authorized representatives.

15.12 The Bank may move the safe deposit box to another
location due to the moving, closure or transfer to another
branch, of the branch where the safe deposit box is located,
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bir nedenle Banka kasayz, bagka bir yere tasiyabilir.

15.13. Kasa ve kullanimi nedeniyle Misteri'nin
odeyecegi {licretler, BHS'nin eki ve ayrilmaz pargasi
niteliginde olan Kiralik Kasa Talep, Onay Ve Ucret
Bilgilendirme Formu'nda yer almaktadir. Banka, kira
bedeli ve diger tiim borglar1 (sigorta, vergi, yan giderler,
zararlar ve digerleri) Misteri'nin hesaplarindan re'sen
tahsile ve mahsuba yetkilidir.

15.14. BHS imza asamasinda alinan teminat, teminatin
tiiri, niteligi, hangi hallerde teminata basvurulacag: ve
teminatin Misteri'ye iadesi sartlar1 BHS md. 17'de
belirtilmistir. Ilave teminat talep edilebilir.

15.15. Taraflardan biri, siiresi 6 aya kadar (6 ay dahil)
olan kiralarda siirenin sona erme tarihinin en ge¢ 5 giin,
daha uzun siireli kiralarda ise 15 giin Oncesine kadar
yenilememe bildiriminde bulunmadik¢a kira, Banka'nin
uzayan donem igin belirleyecegi kira bedeli iizerinden,
ayni kira siiresi ve ayni kosullarda uzar.

15.16. Muaccel olan kira bedeli, sigorta, vergi, yan
giderler ve/veya benzeri yiikiimlilikler o6denmezse,
Miisteri'ye yazili olarak 10 (on) giinliik siire verilir, bu
siirede de 6denmezse Banka kira iliskisini ve/veya BHS'yi
feshedebilir.

15.17. Misteri, kasayl, Ulusal Ve Uluslararas
Diizenlemeler ile BHS'ye uygun olarak ve o&zenle
kullanmakla ytikiimliidiir. Aksi halde Banka, 6nceden bir
ihtarda bulunmaksizin, yazili bir bildirimle kira iliskisini
ve/veya BHS'yi derhal feshedebilir.

failure to use for reasons such as earthquake, landslide,
collapse or similar reasons or any other reasons.

15.13 The fees to be paid by the Customer due to the use
of the safe deposit box are included in the Safe Deposit Box
Request, Approval and Fee Information Form, which is an
annex to and integral part of BSA. The Bank is entitled to
collect ex officio and deduct the rental fees and all other
debts (insurance, taxes, ancillary expenses, damages and
others) from the Customer's accounts.

15.14 The collateral, received during the BSA signature
phase, its type and nature, in which cases the collateral will
be applied, and the return conditions of the collateral to
the Customer are specified in article 17 of BSA. Additional
collateral may be requested.

15.15 If one of the parties does not make 5 days prior
notice for rentals up to 6 months (including 6 months) and
15 days prior notice for rentals longer than this, for the
non-renewal, the rent will extend for the same rental
period and on the same terms, at the rental fee that the
Bank will set for the extended period.

15.16 If the due rental fee, insurance, tax, ancillary
expenses and/or similar liabilities are not paid, the
Customer will be given 10 (ten) days period in writing, and
if not paid in this period, the Bank may terminate the
rental relationship and/or the BSA.

15.17 The Customer is obliged to use the safe deposit box
in accordance with National and International Regulations
and BSA with care. Otherwise, the Bank may terminate the
rental relationship and/or the BSA immediately with
written notice without prior notice.

15.18. Banka, herhangi bir gerek¢e gostermeksizin kiranin 15.18 The Bank may terminate the rental relationship at
kapsadig1 siirenin heniiz gegmemis olan kismina ait kira any time, without any justification, by returning the rental
tutarin1 geri vererek kira iligkisini diledigi her zaman fee for the part of the period which has not yet been
feshedebilir. covered by the rental.

15.19. Misteri, Bankanin mevzuata ve BHS'ye aykir115.19 The Customer may terminate the rental

olarak kasay1 kullandirmamasi halinde ya da herhangi bir relationship if the Bank fails to provide the rental, in

gerekce gostermeden (bu halde bakiye siireye iliskin iade contravention of the legislation and the BSA or without

talep hakki olmaksizin) kira iliskisini feshedebilir. any justification (in this case, without the right to claim a
refund for the remaining rental period).

15.20. Yenilememe, sona erme veya fesih bildiriminde 15.20 The Customer who has made the notification of
bulunan Miisteri, bildirimi yaptig1 tarihten itibaren en ge¢ renewal, termination or cancellation shall be deemed to
3 (ig) glin icerisinde ayrica kasayr bosaltip kasanin have not made the relevant notification (the notification is
anahtarlarin1 da bir tutanakla Banka'ya teslim etmedikge invalid) until he empties the safe deposit box and delivers
ilgili bildirimi yapmamis (bildirim gegersiz) sayilir. Bu the keys of the safe deposit box to the Bank with a record
halde; Banka'min BHS md. 15.22.'ye konu yetkisi sakli within 3 (three) days from the date of the notification. In
kalmak ftizere, Miisteri'ye ait olanlar dahil tiim borg, this case; without prejudice to the authorization of the
sorumluluk ve yiikiimliilikleri ile birlikte kira iliskisi BHS Bank subject to article 15.22. of BSA, the rental
kosullarinda aynen devam eder. relationship remain the same under BSA conditions,
together with all debts, liabilities and obligations, including
those belonging to the Customer.

15.21. Banka'nin Miisteri'ye gonderecegi bor¢ 6deme,
yenilememe, sona erme, fesih veya diger herhangi bir
bildirimde verilecek siirede kasanin bosaltilmasi ve
anahtarlarin Banka'ya teslimi de talep edilmesine karsin
Miisteri buna uymazsa, tim giderleri Miisteri'ye ait
olmak tizere Banka; noter veya sair bir merci nezaretinde
cilingir

15.21 If the Customer fails to comply with request for the
evacuation of the safe deposit box and the delivery of the
keys to the Bank within the period stated in the
notification to be made by the Bank on the debt payment,
non-renewal, termination, cancellation or any other notice,
the Bank, at Customer's expense; has the right to have the
safe deposit
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veya diger bir surette kasay1r agtirma, kasa mevcudunu
tespit ettirme, kasa kilidini ve anahtarlarin1 degistirme,
ayrica herhangi bir ihbar veya ihtarda bulunma, siire
verme, adli veya idari merciden izin ya da onay alma, agik
artirma ya da bagka bir yol ile nakde g¢evirme gibi
herhangi bir 6n sarti yerine getirme vyiikiimlilagi
olmaksizin kasa mevcudunu; alikoyma(hapis), diledigi
herhangi bir yontemle satarak satim bedelinden her tiirli
alacaklarini tahsil/mahsup etme, notere, mahkemeye veya
ilgili mercie (veya diledigi bir yediemine) tevdi etme ve
diger islemleri yapma hakkina sahiptir.

15.22. Miisteri tarafindan Banka'ya gonderilecek
yenilememe, sona erme veya fesih bildirimine ragmen
Miisteri BHS md. 15.20.'ye konu siire igerisinde kasay1
bosaltmaz ve anahtarlarini da Banka'ya teslim etmese
dahi Banka, Misterinin bildirimini gegerli sayarak,
ayrica herhangi bir bildirimde bulunmaya gerek
olmaksizin BHS md. 15.21.'de belirtilen islemleri tek
tarafli olarak yapmaya yetkilidir.

16. ILETISIM ARACLARI
TALIMATLAR

16.1. Miisteri herhangi bir zaman, zaman zaman veya
stirekli olarak islemlerini; kayith elektronik posta (KEP),
e-posta, posta, bilgisayar, mobil cihaz, faks, telgraf,
telefon, Ggtincd bir kisi veya diger cesitli iletisim araglari
(kisaca “Iletisim Araclar1”) izerinden/araciligryla KEP, e-
posta, posta, faks, telgraf, kisa mesaj, WhatsApp mesajt,
mesaj veya diger herhangi bir surette gonderecegi
talimatlar da yapabilecegini, yine bilgi ve belgelerini
[letisim Araglar1 tizerinden de gdnderebilecegini beyan
etmigtir.

16.2. Misteri,  Iletisim  Araglarimin  kotiiye
kullanimlara, hacklenmeye, sahtecilige, hata ve ihmale
acik ve giivenliginin zayif oldugunu bildigini, bu
durumlarin her tarlii sonug ve sorumlulugunun (borg,
zarar ve diger) tiimiyle kendisine ait oldugunu kabul
etmigtir. BHS md. 13.5., Iletisim Araglari icin de aynen
gecerlidir.

16.3. [letisim  Araglar1  {izerinden  gonderilen
talimatlarin, bilgi ve belgelerin yalnizca kendisi
tarafindan gonderilmesi ile talimatlarin, bilgi ve
belgelerin iceriginin acik, net, tam, eksiksiz ve dogru
olmasi gibi hususlarda Miisteri gerekli her tiirli tedbiri
azami Ozen ve basiretle almak zorundadir. Aksine
durumun her tiirli sonug ve sorumlulugu (borg, zarar ve
diger) tiimiiyle Miisteri'ye aittir.

iLE VERILEN

16.4. Miisteri, Iletisim Araclar1 iizerinden Banka'ya
ulasan talimatin, el yazisiyla atilmig imzasi yerine
gececegini ve el yazisiyla atilmig imzasinin biitiin hukuki
sonuglarini aynen doguracagini, iletisim Araglari'ndan
gonderilen talimat, bilgi ve belge ile bu talimat, bilgi ve
belgeye dayali olarak yapilan iglemlerin tiim hikiim ve
sonuglariyla birlikte kendisi icin gecerli ve baglayacag:
oldugunu beyan ve kabul etmistir.

O

box opened through locksmith or other ways in the
presence of a notary public or other authority, have the
cash in hand determined, change the lock and keys of safe
deposit box, and in addition, retain the cash in hand (lien),
sell it in any way and collect/offset all kinds of receivables
from the sale price, hand it over to the competent authority
(or any trustee), without any obligation to fulfill any
preconditions, such as any notice or warning, granting
time, obtaining approval from judicial or administrative
authority, converting into cash by auction or other means.

15.22 In spite of any non-renewal, termination or
cancellation notice to be sent by the Customer to the Bank,
even if the Customer does not discharge the safe deposit
box within the period covered by article 15.20. of BSA and
delivers the keys to the Bank, the Bank shall be entitled to
unilaterally perform the transactions referred to in article
15.21 of BSA, without need for any further notification,
taking into account the Customer's notification.

16. ORDERS GIVEN BY MEANS OF
COMMUNICATION
16.1 The customer declares that he/she may, at any time,

from time to time, or continuously, perform transactions
with the orders to be sent by REM, e-mail, mail, fax,
telegram, text message, WhatsApp message, message or
any other form, through/via registered e-mail (REM), e-
mail, mail, computer, mobile device, fax, telegraph,
telephone, a third person, or other various means of
communication (in short “Means of Communication”
briefly), and that he may also send information and
documents through the Means of Communication.

16.2 Customer acknowledges that the means of
communication are open to abuse, hacking, fraud, error
and negligence and that their security is weak, that the he/
she is responsible for all consequences and responsibility of
these circumstances (debt, loss and other). Article 13.5 of
BSA is also valid for Means of Communication.

16.3 Customer must take all necessary precautions with
utmost care and caution in order to ensure that the orders,
information and documents sent through the Means of
Communication are sent only by himselt/herself and that
the contents of the orders, information and documents are
explicit, clear, complete, full and accurate. Any and all
consequences and liabilities (debt, damages and so on) of
any situation on the contrary are entirely belong to the
Customer.

16.4 The Customer acknowledges and agrees that the
order to reach the Bank via means of communication shall
replace the handwritten signature and result in the same
legal consequences as the handwritten signature, and the
orders, information and documents sent from the means
of communication and all the transactions made based on
this order, information and documents shall be valid and
binding for him/her with together with all the provisions
and results.
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16.5. lletisim Araglari'nin herhangi biri iizerinden
Banka'ya bir talimat, bilgi ve/veya belge ulagmasi, tek
basina, Banka'nin buna uygun islem yapmas: igin
yeterlidir. Bu halde Banka'nin; bagkaca herhangi bir
isleme, kontrole ve teyit almaya gerek olmaksizin, Iletisim
Araglari Gzerinden gelen talimata, bilgiye ve/veya belgeye
gore islem yapabilecegini Miisteri kabul etmistir. Iletisim
Araglari’'ndan gonderilen talimata, bilgi ve belgeye uygun
olarak gerceklestirdigi hicbir islemden Banka sorumlu
degildir, bu islemlerin tiim sonuglar1 Miisteri uhdesinde
dogar.

16.6. Banka islem giivenligi, olusan siiphe, diger hakli
herhangi bir nedenle veya neden gostermeksizin Iletisim
Araglar’'ndan ulasan talimatlar ile bilgi ve belgeleri; hi¢
yerine getirmeme (reddetme, isleme almama) veya
Miisterinin Banka'ya bizzat miiracaatindan sonra veya
1slak imzal1 orijinal aslin1 talep edip bunun ulagmasindan
sonra yerine getirme ve/veya yazili ya da diger bir
yontemle teyidini isteyerek yerine getirme hakkina
sahiptir. Banka, bu hakkin1 kullanmasi veya
kullanmamasi nedeniyle sorumlu tutulamaz.

16.7. Bankanin bir veya birka¢ defa veya siirekli
talimati, bilgi ve belgeyi isleme almasi (yapmasi) veya
yapmamasi (reddetmesi) veya 1slak imzali orijinal ashni
beklemesi veya teyidini istemesi Banka'y1r her defasinda
ayn1 sekilde davranma yiikiimliliigi altina sokmaz. Daha
onceki uygulamalarindan bagimsiz olarak Banka, her
defasinda BHS'nin 16.6.'nc1 maddesindeki herhangi bir
hakkini kullanabilir.

16.8. Banka tarafindan gerceklestirilen islemde, Iletisim
Araglari’ndan ulagan talimat ile Banka'ya sonradan
herhangi bir nedenle ulasan talimat, bilgi ve belge ash
arasinda fark olmas1 halinde Iletisim Araglari'ndan ulasan
talimat, bilgi ve belge esas alinir. Buna iliskin her tiirli
sonu¢ ve sorumluluk (borg, zarar ve diger) tiimiiyle
Miisteri'ye aittir.

16.9. Miisterinin  Iletisim  Araglar1  {izerinden
gonderdigi talimatin teyidi oldugunu belirtmeden
Banka'ya ibraz edecegi talimat, bilgi ve belge aslina
istinaden vyapilabilecek miikerrer islemlerden, yine
[etigim Araglan tizerinden gonderdigi talimat, bilgi ve
belgedeki imza benzerliklerinin, hile ve sahtecilik
eylemlerinin  sonuglarindan, Iletisim  Araglarimin
calismamasindan veya arizalanmalarindan, iletisimin
kesilmesinden, Iletisim Araclar1 iizerinden gelen
talimatin, bilgi veya belgenin yetersiz olmasindan, yanls
veya okunaksiz olmasindan, eksik iletilmis olmasindan,
orijinalinden farklilagmasindan veya farkli anlamlarda
anlagilmaya miisait hale gelmesinden, talimatlarin
mikerrer ulagsmasindan, muhabirlerinin ve igilinci
kisilerin kusurundan 6tiirii Banka sorumlu degildir.

x]

[=]
16.5 Arrival of any orders, information and/or
documents to the Bank through any of the means of
communication is solely sufficient for the Bank to make
transaction accordingly. In this case, the Customer accepts
that the Bank may perform transactions in accordance
with the orders, information and/or documents received
through the means of communication without any further
processing, control or confirmation. The Bank is not
responsible for any transactions carried out in accordance
with the orders, information and documents sent from
means of communication, and all the results of these
transactions are borne by the Customer.

16.6 The Bank has the right to refuse (reject, refuse to
process) any information and documents obtained from
means of communication for transaction security,
suspicion, for any reason other justifiable reason or
without showing a reason, or to perform it after the
Customer's application to the Bank in person or after
requesting the original one with wet signature and its
arrival and/or to perform it by requesting confirmation in
writing or by other means. The Bank cannot be held liable
for the use or non-use of this right.

16.7 That the Bank processes (performs) or refuses
(reject) the order, information or document once or a few
times or continuously, or that it waits for the original wet
signed one or asks for confirmation, does not oblige the
Bank to act in the same manner each time. Regardless of its
previous practices, the Bank may use any of its rights in
article 16.6 of BSA at any time.

16.8 In case of any difference between the order reached
through Means of Communication and the originals of
orders, information and documents reaching to the Bank
afterwards for any reason for a transaction carried out by
Bank, the order, information and document reached from
the Means of Communication shall be taken as basis. Any
and all consequences and liabilities (debt, damages and so
on) with regard to this are entirely belong to the Customer.

169  The Bank is not responsible for duplicate
transactions which may be made based on the orders,
information or documents to be submitted to the Bank by
the Customer without indicating that the order sent via the
Means of Communication are confirmed, again, the results
of signature similarities, fraud and forgery actions on the
orders, information and documents he/she has sent
through Means of Communication, the malfunction or
failure of Means of Communication, discontinuation of
communication, order, information or document which
are insufficient, wrong or illegible, incompletely
transmitted, different from the original, made suitable for
being understood in different meanings, from Means of
Communication, repeated delivery of orders and the fault
of correspondents and third parties.
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16.10. Iletisim Araclar1 iizerinden Banka'ya ulagan
talimatlar, bilgi ve belgeler ile ilgili kayitli elektronik
posta, elektronik posta, faks, kisa mesaj, WhatsApp
mesaji veya diger bir surette gonderilen iletinin bizatihi
kendilerinin, Hukuk Muhakemeleri Kanununun 199
uncu maddesi anlaminda gegerli ve baglayici hukuki
“belge” oldugunu ve bunlarin her birisinin yargisal
anlamda da (basta Hukuk Muhakemeleri Kanununun
193 {incii maddesi olmak {izere) ispata yarayan gegerli
birer delil oldugunu Miisteri beyan ve kabul etmistir.

16.11. Migsteri, BHS md. 30'da yer alan iletisim
bilgilerinde bir degisiklik olmasi durumunda, bu
degisikligi Banka'ya yazili olarak derhal (gecikmeksizin)
bildirmek zorundadir. Degisikligi hi¢ veya zamaninda
bildirmemenin her tiirli sonu¢ ve sorumlulugu (borg,
zarar ve diger) timiiyle Misteri'ye aittir. Misteri'nin
Banka'ya bildirim yaptig1 zamana kadar, degismis olan
(6nceki) Iletisim Araglari'ndan gelmis olsa dahi, yerine
getirilmis olan talimatlara iligkin tiim islemlerin, tim
hiikim ve sonuglar ile birlikte Misteri i¢in gecerli ve
baglayici oldugunu, bu islemlerle ilgili olarak Banka'nin
hi¢bir sorumlulugunun olmayacagini ve Banka'dan hi¢bir
talepte bulunmayacagini Misteri kabul etmistir.

17.  REHIN, HAPIS, TAKAS, MAHSUP, VIRMAN
HAKKI
17.1.  Misterinin Banka'nin merkez ve subeleri

(yurti¢inde ve disindaki tiim subeleri) uhdesinde bulunan
ve bulunacak; acilmis ve acilacak her tiirlii hesaplarindaki
mevcut ve bundan sonra olabilecek tiim bakiyeleri, yine
tahsile verilmis olsalar dahi kiymetli evrak (bono, polige,
gek dahil tiim kiymetli evrak) ile hesaba, kiymetli evraka,
senede ve/veya belgeye bagli olsun yahut olmasin
herhangi bir nedenle dogmus ve dogacak bilciimle
haklari, alacaklar1 ve sair varliklar: ve bunlarin her tiirli
gelirlerinin, getirilerinin, dogal iiriinlerinin, edimlerinin,
yan edimleri i¢in varsa diizenlenmis ve diizenlenecek 6zel
senetlerinin ve bunlarla sinirli olmaksizin sair hukuki,
medeni ve tabii bilcimle/her tirlii semerelerinin (bunlar
kisaca “Rehinli Varliklar”); Miisterinin gerek BHS
nedeniyle dogmus ve dogacak borglar1 ve gerekse Banka
tarafindan Miisteri lehine ve/veya Miisteri'nin talimati,
kefaleti, avali, garantisi veya kontrgarantisi ile t¢iincii
kisiler lehine TL ve/veya déviz ve/veya dovize endeksli
(yabanci para iizerinden ve/veya yabanci para olgiisii)
olarak kullandirilmis ve/veya kullandirilacak her tiirli
kredilerden ve/veya mevzuatin kredi saydigi/sayacagi
islemlerden ve yine/ayrica Miisteri tarafindan gercek ve/
veya tiizel tgiincii kisilerin kredileri igin verilen ve
verilecek kefalet, aval, garanti ve kontrgarantilerden
dolayr Miisterinin Banka'ya karsi dogmus ve dogacak
bilcimle kredi bor¢larinin teminati olarak Banka lehine
rehinli oldugunu beyan ve kabul eder. Miisteri, Rehinli
Varliklar tizerinde Banka'nin ayrica hapis, takas, mahsup
ve virman hakki bulundugunu da kabul eder.
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16.10 The Customer acknowledges and agrees that the
orders, information and documents sent to the Bank via
the Means of Communication and the messages sent via
related registered electronic mail, electronic mail, fax, text
message, WhatsApp message, or other means are actually
owned by himself/herself and legal and binding
"document” in accordance with article 199 of the Code of
Civil Procedure, and that each of them are valid evidences
as a means of proof in the judicial sense (in particular
article 193 of the Code of Civil Procedure).

16.11 In the event of a change in the contact information
provided in article 30 of BSA, the Customer is obliged to
notify the Bank of this change in writing immediately
(without delay). Any and all consequences and liabilities
(debt, damages and so on) of failure to inform the change
at all or on time are entirely belong to the Customer. The
Customer accepts that all transactions relating to the
orders that have been fulfilled, even if they have come from
the changed (previous) Means of Communication, are
valid and binding for the Customer together with all the
provisions and results, and that the Bank will not be
responsible for such transactions and that the he/she will
not make any claims from the Bank.

17. RIGHTS OF PLEDGE, LIEN, BARTER, CLEARING,
TRANSFER

17.1  The Customer declares and accepts that all kinds of
cash in the accounts of the Customer opened/to be opened
under the responsibility of Bank's headquarters and
branches and all balances to occur afterwards, negotiable
instruments even if they are for collection (all negotiable
instruments including bills, policies, checks), all the rights
originated and to be originated from any reason,
receivables and other assets and, all their income, profits,
natural products, performance, if any, private deeds issued
and to be issued for ancillary performance, without
limitation, their all/all kind of legal, civil and natural
consequences, whether or not they are linked to the
account, negotiable instrument, bills and/or the document
(in short "Pledged Assets"); are pledged in favor of the
Bank, as a guarantee of the Customer's debts arisen or to
arise due to BSA, or Customer's all credit debts arisen or to
arise against the Bank, due to any loans provided/to be
provided by the Bank in favor of the Customer and/or in
tavor of third parties with the orders, surety, bill of
guarantee, guarantee or counter guarantee of the Customer
and/or in TL and/or foreign currency and/or indexed to
foreign exchange (over foreign currency and/or measure of
foreign currency), and/or transactions to be considered as
credits by the legislation and again/also surety, bill of
guarantee, guarantee or counter guarantee of the Customer
for the loans of real and/or legal third persons. Customer
accepts that the Bank also has the rights of lien, barter,
clearing and transfer on Pledged Assets.
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17.2. Banka Misteriden ek teminat isteyebilir. Bu
halde Miisteri, talep edilen ek teminati vermekle
yukimladir.

17.3. Rehin, ayni bir teminat olup; BHSmin ilgili
maddelerinde yazili olan hallerde veya herhangi bir
temerriit halinde rehne/teminata basvurulur. Isbu rehin;
(i) Misteri'nin Banka'ya kars1 gerek BHS'den dogmus ve
dogacak borglar1 ile gerekse de diger sozlesmeler ve
iligkilerden dogmus ve dogacak bilcimle kredi
bor¢larinin tamamen 6denmesi ve (ii) Misteri ile Banka
arasindaki bankacilik ve kredi iliskilerinin tamamen
tasfiye olmasi/iptal edilmesi ve (iii) hukuki ve fiili bir
engelin bulunmamasi halinde ¢oziiliir ve Banka nezdinde

varsa Rehinli Varlik, Misteri'nin serbest kullanimina
birakilir.

17.4. Misteri'nin Rehinli Varliklar tizerinde herhangi
bir zaman, zaman zaman ve siirekli olarak serbestce islem
yapmasi/tasarrufta  bulunmasi rehnin  gegerliligini
etkilemeyecegi gibi, Banka'nin rehin ve sair haklarindan
feragat ettii sonucunu dogurmaz; ayni zamanda bu
durum, Banka'ya siirekli ayni sekilde islem yapma/islem
yapimasina izin verme yikimliligii getirmez.
Miisterinin islem yapmasina/tasarrufta bulunmasina
ragmen rehin ve sair haklar aynen devam eder,
gecerliligini korur.

18. BORCLARIN ODENMESI -MUACCELIYET -
TEMERRUT

18.1. BHS'de belirtilen tiim islem ve iligkiler nedeni ile
dogacak her tiirlii borglar, oncelikle 6deme vadesi belli
olan c¢ek, otomatik/diizenli 6deme, havale ve sair
odemelerin belirlenen vadelerde ©&denmesi, O6deme
vadeleri belli olmayanlar ise Banka veya anlastig1 banka/
sirket ve sair kuruluglar tarafindan gonderilecek hesap
ekstresinde/hesap ozetinde gosterilecek son Odeme
tarihinde 6denecektir. TL 6demeler TL olarak yapilacak
olmakla birlikte, yabanci para esasina dayali olarak
dogmus ve dogacak borglar ise fiili 6deme tarihindeki
Banka déviz satis kuru tizerinden TL olarak yapilacaktir.
Ancak, fiili 6deme tarihindeki doviz satis kurunun TL
karsiliginin, borcun vade tarihindeki Banka kurunun TL
karsiigindan az olmayacaktir.

18.2. Banka yaptig tahsilatlar: kanun hiikiimlerine gore
oncelikle teminatsiz alacaklarina mahsup etmeye
yetkilidir. Oncelikle asil alacaklarini tahsil etmis olmasi ve
tahsilat makbuzlarinda borcun vadesinde 6denmemesine
iliskin kanuni ve BHS geregi o6denmesi gerekecek

ferilerinin sakli tutulmamis olunmasi bu hak ve
alacaklarini tahsil ettigi, feragat ettigi anlamina
gelmemekte olup, BHS haklarin sakli tutulmasi

anlaminda bir kayttir.

18.3. BHS'den veya Banka ile imzalanan diger sozlesme,
taahhiit ve sair nedenlerden dolayr Banka'ya karsi
dogmus ve dogacak borglardan herhangi birisinin kismen
dahi olsa vadesinde 6denmemesi, yasa, sozlesme, taahhiit
ve sair yitkiimliiliiklerden herhangi birisine uyulmamasi,
geregi gibi

EEE
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17.2  The Bank may request additional collateral from

the customer. In this case, the Customer is obliged to
provide additional collateral requested.

17.3  The pledge is a collateral in kind, and in cases
written in the relevant articles of BSA, or in case of any
default, the pledge/collateral is applied to. This pledge is
removed in case of (i) full payment of the Customer's debts
to Bank arisen and to arise from BSA or all the credit debts
arisen or to arise from other agreements and relationships
and (ii) complete liquidation/cancellation of banking and
loan relationships between the Customer and the Bank and
(iii) the absence of legal and if any under Bank's
responsibility, the Pledged Asset is left to the Customer's
free use.

17.4 That the Customer makes transaction freely on the
Pledged Assets at any time, from time to time and on a
continuous basis, will neither affect the validity of the
pledge nor will it result in the waiver of the pledge and
other rights by the Bank; at the same time, this does not
oblige the Bank to perform transactions/allow
performance of transactions in the same manner on a
continuous basis. Pledge and other rights shall remain in
full force and effect, even though the Customer makes
transactions on/disposes them.

18. PAYMENTS OF DEBTS -ACCELERATION -
DEFAULT
18.1 Payments of all kinds of debts arising from all

transactions and relationships specified in BSA, payment
of checks, automatic/regular payment, remittance and
other payments with clear due dates will be made at
specified due dates, and if the payment due dates are not
clear, the payments will be made on the dates to be shown
on the account statement/account summary to be sent by
the Bank or agreed bank/company and other
organizations. Although TL payments will be made in TL,
the debts arisen or to arise on the basis of foreign currency
will be paid in TL at the selling rate of exchange of the
Bank at the actual payment date. However, TL equivalent
of the foreign exchange selling rate at the actual payment
date shall not be less than the TL equivalent of exchange
rate at the maturity date of the debt.

18.2  The Bank is authorized to offset the collections
against its unsecured receivables first according to the
provisions of the law. First of all, the fact that it has
collected its principal receivables and that the
appurtenances payable pursuant to law and BSA for the
payment of the debt at maturity, are not reserved in
receipts of payment does not mean that it has collected and
waived these rights and receivables, and it is a record in the
sense of reserving the rights of BSA.

18.3 In the event of occurrence of any of the cases
among the cases of failure to pay at maturity, even in part,
any of the debts arisen or to arise against the Bank due to
BSA, or other contracts, commitments signed with the
Bank and other reasons, failure to comply with any of the
laws, contracts,
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uyulmamas: ve Ozellikle Banka'nin talep ettigi
teminatlarin/ ek teminatlarin tesis edilmedigi hallerinden
herhangi birisinin olugsmasi halinde, ayrica bir ihbar ve
ihtara gerek olmaksizin Miisteri temerriide diigsmiis
olacak ve hangi sebepten olursa olsun dogmus ve dogacak
tim borg¢lar muaccel olacaktir.

18.4. Bir borcun ddenmesi gereken tarihten (vadeden)
fillen tahsil edilecegi tarihe kadar gegecek siire igin
borcun ddenmesi gereken tarihte (vadede) Banka'min
kredi miisterilerine kullandirdig: kredilere uyguladig: cari
en yiiksek kar pay1 oranina %30 ilave sureti ile bulunacak
oran lizerinden hesaplanacak gecikme kar pay: ile buna
iliskin BSMV, KKDF ve diger vergi ve sair kesenek ve
masraflar da Miisteri tarafindan Banka'ya 6denecektir.

18.5. Miisterinin borglarin1 6dememesi, rehin, takas,
mahsup, virman ve sair suretle de alacagin tahsil
edilememesi halinde Banka alacaklarinin/haklarinin
tahsili ve elde edilmesi icin gerekli tiim yasal islemleri
yapmaya yetkilidir.

18.6. BHS'nin ilgili maddelerinde yer alan 6deme,
muacceliyet ve temerriide iliskin hiikiimler sakli ve
gecerlidir. Ancak bu hiikiimler, hic¢bir sekilde borcun
vadesinde 6denmemesi halinde uygulanacak yasal
hiikiimlere dayali olarak talep ve tahsil islemleri yapma
hak ve yetkisini ortadan kaldirmaz.

19. PARASAL (UCRET, KOMISYON, MASRAF VE
SAIR) YUKUMLULUKLER

19.1. BHSmin diger maddelerindeki ilgili hiikiimler
sakli ve gegerli olmak iizere; Miisteri'den tahsil edilecek
olan tcretler, BHS'nin ayrilmaz parcasi niteliginde olan
ilgili Bilgilendirme Formlarinda yer almaktadur.

19.2. Banka, tcretleri (licret, komisyon, masraf ve
benzeri adlar altindaki her tiirlii parasal tutari); Misteri,
finansal tiiketici ise ilgili mevzuata uygun olarak, degilse
tek tarafli olarak her zaman serbestge degistirebilir.
Finansal tiiketici olmayan miisteriden tahsil edilecek
ticretlerde Bankanin tek tarafli yapacagi degisiklikler,
herhangi bir prosediire gerek olmaksizin derhal
yuriirlige girer.

19.3. Banka, BHS'de Miisteri'ye ait oldugu belirtilen her
tiirlii borglari/sorumluluklar (iicret, masraf, vergi ve sair
mali yukimlilikler, zarar, ziyan ve bunlarla smrh
olmaksizin tiim digerlerini) Miisteri'nin hesaplarina bor¢
kaydetmeye, herhangi bir hesabindan re'sen mahsup/
tahsil etmeye yetkilidir.

19.4. Katilma hesaplarina iliskin olarak hesap sahibi
Miisteri lehine tahakkuk eden kar payi, vergi ve sair ilgili
mevzuatl uyarinca, stopaja tabi tutulacak ve yine mevzuat
uyarinca tahakkuk ettirilecek olan vergi, fon ve benzeri

yasal yikiimlilikler katilma hesaplarindan
karsilanacaktur.
19.5. Katilma hesaplarindan kullandirilan krediler i¢in

ilgili mevzuat uyarinca ayrilacak olan genel, 6zel ve diger

Oz

commitments and other liabilities properly, and in
particular, the occurrence of any of the cases in which
collaterals/additional collaterals requested by the Bank is
not established, the Customer shall go into default without
any further notice or warning, and all debts arisen or to
arise in respect of whatever reason shall become due.

18.4 The default profit share to be calculated over a rate
30% more than the highest profit share rate applied by the
Bank to loans provided to credit customers, and BITT ,
RUSF and other taxes and charges and expenses related
thereto shall be paid by the Customer to the Bank on the
date of payment of debt (maturity), for the period from the
due date of any debt to actual collection date of the debt.

18.5 In the event of failure to pay his/her debts by the
Customer or failure to collect the receivables for reasons
such as pledge, barter, clearing and transfer and for other
reasons, the Bank is entitled to carry out all legal
proceedings necessary for the collection and receipt of the
its receivables/rights.

18.6  Provisions relating to payment, acceleration and
default in the relevant articles of the BSA are reserved and
valid. However, these provisions do not abolish the right
and authority to make claims and collection proceedings
based on the legal provisions to be applied if the debt is not
paid at maturity in any way.

19. MONETARY (FEE, COMMISSION, EXPENSE AND
OTHER) LIABILITIES

19.1 Provided that the relevant provisions contained in
other BSA articles are reserved and valid; the fees to be
collected from the Customer are included in the relevant
Information Forms, which are integral parts of the BSA.

19.2 The Bank may freely change the fees (any monetary
amount under the names of fees, commissions, costs and
similar) in accordance with the relevant legislation if the
Customer is a financial consumer, or unilaterally at any
time if not. Any unilateral changes made by the Bank to
the fees to be collected from non-financial customers shall
take effect immediately without any procedure.

19.3  The Bank is entitled to debit the Customer's
account, to collect ex officio/deduct from any of
Customer's accounts for any debts/responsibilities (fees,
charges, taxes and other financial liabilities, damages,
losses and without limitation, all others) that are specified
in BSA as belonging to the Customer.

19.4  The profit share accrued in favor of the account
holder customer regarding the participation accounts shall
be subject to withholding in accordance with tax and other
related legislation and taxes, funds and similar legal
obligations to be accrued in accordance with the legislation
will be covered from participation accounts.

19.5 The general, special and all other provisions to be

reserved for loans from participation accounts, as well as
the
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tim kargiliklar ile TMSF priminin, katilma hesap
sahibinin zarara katilma oranmna tekabiil eden kismi
katilma hesaplarina yansitilir, Banka'nin zarara katilma
orant kadar kismi ise Banka tarafindan karsilanir.
Miisteri, Banka'nin, katilma hesaplarina dagitilacak kar
tutarlarinin ilgili mevzuat hiikiimleri uyarinca belirlenen
kismini, katilma hesaplar1 kaynakli kredilere iligkin terkin
edilen alacaklardan yapilan tahsilatlar ile 6zel karsiliklar
ve genel karsiliklarin katilma hesab1 pay1 iptallerini 6zel
ve genel kargiliklar ile TMSF priminin katilma hesaplar1
payma diisen kisminin karsilanmasinda kullanilmak
tizere karsilik olarak ayirabilecegini kabul, beyan ve
taahhiit etmektedir.

19.6. Katilma hesaplari i¢in Banka tarafindan TMSF'ye
yatirilan primlerin bu hesaplarin kara katilma oranina
tekabiil eden kismi katilma hesaplarina yansitabilir ve
kalan kismi ise Banka tarafindan karsilanabilir.

19.7. Misterinin Banka'ya olan borcunun bir bagka
yabanci para cinsi ile 6denmesi ve sair nedenlerle
dogacak arbitraj Miisteri'ye aittir.

19.8. BHS'nin diizenlenmesi ve teminat/ek teminat
tesisi dahil BHS kapsaminda yapilabilecek biitiin
islemlere ve Misteri'den tahsil edilecek ticretlere iliskin
tahakkuk etmesi halinde damga vergisi, BSMV, KKDF,
resim, fon, har¢, doner sermaye, prim basta olmak {izere
diger her tiirlii mali/parasal yiikiimliliikler tamamen
Miisteri'ye aittir.

20. BANKA'NIN SES, GORUNTU VE DIiGER
KAYITLARI YAPMA HAKKI

20.1. Hizmet kalitesinin artirilmasi, faaliyetlerinin ifasi,
giivenlik ve denetim, ihtilaflarin ¢6ziimlenmesi gibi
amaglarla ve Banka'nin faaliyetinin 6nemi ve niteligi de
nazara alinarak Bankanin Misteri ile Banka (Genel
Miidirligii, subeleri ve sair hizmet birimleri/kanallari)
arasinda herhangi bir surette (yliz yiize, telefon, posta, e-
posta, KEP, faks, swift, kisa mesaj, WhatsApp, mesaj,
telgraf ve fiziki ve elektronik diger her tiirlii iletisim
kanali tzerinden) gergeklesen her tiirli iletisime ve
goriismeye iliskin ses, goriintii ve video kaydi dahil olmak
tzere her tiirlii kaydi, her defasinda ayrica riza almaya
gerek olmaksizin, kayit yapabilecegini Miisteri beyan ve
kabul etmistir. Miisteri, bu beyan ve kabuliiniin yapilacak
kayit islemleri i¢in verdigi riza oldugunu beyan ve kabul
etmigtir.

20.2. BHS md. 20.l.'e konu kayitlarin, Hukuk
Muhakemeleri Kanununun 199 uncu maddesi anlaminda
gecerli ve baglayic1 hukuki “belge” oldugunu ve bunlarin
her birisinin yargisal anlamda da (basta Hukuk
Muhakemeleri Kanununun 193 iincii maddesi olmak
lizere) ispata yarayan gegerli birer delil oldugunu Miisteri
beyan ve kabul etmistir.
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part of the SDIF premium which corresponds to the loss
participation rate of the participation account holder, are
reflected to participation accounts, while the part as much
as Bank's loss participation rate is covered by the Bank.
The Customer agrees, declares and undertakes that the
Bank may reserve the portion of the profit amount to be
distributed to the participation accounts determined in
accordance with the relevant legislation provisions, and
collections from the receivables canceled with regard to the
loans originated from participation accounts and the
cancellation of the participation account share of special
provisions and general provisions, for use in covering the
special and general provisions and the portion of the SDIF
premium that corresponds to the share of participation
accounts.

19.6  The part of premiums deposited to the SDIF by the
Bank for participation accounts, which corresponds to the
profit participation rate of these accounts, may be reflected
to participation accounts, while the remaining part may be
covered by the Bank.

19.7 Payment of the Customer's debts to the Bank in
another foreign currency, and the arbitrage arising for
other reasons, belongs to the Customer.

19.8  All other financial/monetary liabilities, especially,
in case of accrual, the stamp duty, BITT, RUSF, levies,
funds, charges, revolving fund, premium relating to all
transactions and fees to be collected from the Customer
within the scope of BSA including the issuance of BSA and
the establishment of collateral/additional collateral, belong
to the customer.

20. BANK'S RIGHT TO RECORD AUDIO, VIDEO
AND OTHERS

20.1 The Customer declares and accepts that Bank may
make any recording, including audio, image and video
recording regarding any communication and negotiations
between the Customer and the Bank (Headquarter,
branches and other service units/channels) in any form
(face-to-face, telephone, mail, e-mail, REM, fax, swift, text
message, WhatsApp, message, telegraph and all other types
of physical and electronic communication channels)
whatsoever may be made without any further consent each
time, for the purposes such as improving the quality of
service, the performance of activities, security and
supervision, resolution of disputes and taking into account
the importance and nature of Bank's activities. The
Customer acknowledges and agrees that his/her such kind
of statement and acceptance is his/her consent for the
recording procedures to be performed.

20.2 The Customer acknowledges and agrees that
records subject to article 20.1. of BSA are legal and binding
"document" in accordance with article 199 of the Code of
Civil Procedure, and that each of them are valid evidences
as a means of proof in the judicial sense (in particular
article 193 of the Code of Civil Procedure).
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21.  CESITLI HUKUMLER

21.1. Banka, BHS'de imzalar1 bulunan gergek veya tiizel
kisilerin ~ onaymmin  alinmasina veya  bildirimde
bulunmasina  gerek  olmaksizin tim  hak ve

yikiimliltkleri ile birlikte bu BHS'yi ve/veya alacaklarin
yurtici veya yurtdisinda herhangi bir kurulusa devir ve
temlik edebilir veya rehnedebilir.

21.2. Katilim fonu (6zel cari ve katilma) hesaplarinda
yer alan tutarlar; Tiirk Medeni Kanununun rehinlere ve
hapis hakkina, Tirk Borg¢lar Kanununun alacagin devir
ve temlikine, takasa dair hiikiimleri ile diger kanunlarin
verdigi yetkiler ve koydugu yiikiimliiliikler (ihtiyati haciz,
haciz, tedbir, el koyma, miisadere, adli, idari ve sair merci
kararlar1 ve bunlarla sinirh olmaksizin digerleri) ve dahi
Banka'nin BHS ve diger sozlesmelere konu haklar (rehin,
hapis, takas, mahsup, virman ve sair) nedeniyle bloke
edilebilir ve sinirlandirilabilir.

21.3. Yabanci para {izerinden gergeklestirilen
islemlerde uygulanacak/esas alinacak kur; tahsil/mahsup/
para yatirma/harcama/yurtdisinda yabanci para ¢ekme
gibi islemlerde Banka'nin islem anindaki d6viz satis kuru,
tediye/transfer/para ¢ekme gibi islemlerde ise Banka'nin
islem anindaki doviz aligy kurudur. Kiymetli maden
izerinden gerceklestirilen islemlerde uygulanacak/esas
alimacak fiyat/kur; tahsil/mahsup/kiymetli ~maden
yatirma/alis gibi islemlerde Banka'nin islem anindaki
ilgili kiymetli maden satis fiyati/kuru; tediye/transfer/
kiymetli maden ¢ekme/satis gibi islemlerde ise Banka'nin
islem anindaki ilgili kiymetli maden alis fiyati/kurudur.

21.4. Sistem, personel veya diger herhangi bir hata
nedeniyle hesaba gecen tutarlar1 Banka, Miisterinin
iznine gerek olmaksizin tek tarafli olarak hesaptan alabilir
ve islemi diizeltebilir. Bu tutarlar kismen veya tamamen
hesaptan ¢ekilmigse Miisteri, bunlarin tamamini Banka'ya
iade eder/oder.

21.5. Alacaklarinin tahsili hususunda Banka'nin dava
agmas1 ve/veya icra takibi yapmasi halinde Misteri,
yargilama ve icra giderleri (alacak tahsili i¢in yapilan
ulagim, konaklama, haberlesme ve sair dahil) ve ayrica
takip tutarinin yasal vekélet {icretini ve bunlarin Gider
Vergisini, keza cezaevi harglari ve sair mali
yiktmlilikleri de Banka'ya 6der. Miisteri, ihtiyati tedbir
ve ihtiyati haciz taleplerinde Banka'min teminat
yatirmamasini kabul etmistir.

21.6. Banka'nin kusuru disinda olacak her tiirlii teknik
ariza ya da sorun nedeni ile islemlerin
tamamlanamamasi, iptal edilmesi ya da kismi 6deme
yapilmasi halinde Banka sorumlu olmayacaktir. Bu
durumda tamamlanmayan iglem ters islemle otomatik
olarak iptal edilecektir.

O]@0}
r 1
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21. MISCELLANEOUS

21.1 The Bank may transfer, assign or pledge this BSA
and/or its receivables to any entity, domestically or abroad,
together with all its rights and obligations, without the
approval of the real or legal persons undersigning the BSA,
or the notification thereof.

21.2  The amounts included in the participation fund
(special current and participation) accounts; may be
blocked and limited due to the provisions of the Turkish
Civil Code on pledges and right of lien and the provisions
of Turkish Code of Obligations on absolute assignment, as
well as powers granted by and obligations imposed by
other laws (all others, including but not limited to
preliminary  attachment,  attachment, injunction,
confiscation, judicial, administrative and other authority
decisions) and Bank's rights which are subject to the BSA
and other agreements (pledge, lien, barter, clearing and
transfer and other).

21.3  The foreign exchange rate to be applied/based on
foreign currency transactions; is the selling rate of
exchange of Bank at the time of transaction for
transactions such as  collection/deduction/deposit/
expenditure/foreign currency withdrawal abroad, and the
buying rate of exchange of Bank at the time of transaction
for transactions such as payment/transfer/withdrawal. The
price/foreign exchange rate to be applied/based on
precious metal transactions; is the sale price/rate of the
relevant precious metal of Bank at the time of transaction
for transactions such as collection/deduction/precious
metal deposit/purchase, and the purchase price/rate of the
relevant precious metal of Bank at the time of transaction
for transactions such as payment/transfer/precious metal
withdrawal/sale.

21.4 The Bank may take the amounts that are entered
into account due to the system, personnel or any other
error from the account unilaterally without the consent of
the Customer and correct the transaction. If these amounts
are partially or completely withdrawn from the account,
the Customer returns/pays all of them to the Bank.

21.5 In the event that the Bank brings an action and/or
commences execution proceedings regarding the collection
of its receivables, the Customer shall pay the court and
execution expenses (including transportation,
accommodation, communication and other expenses
incurred for the collection of receivables) as well as the
legal power of attorney fee and the Expenditure Tax
thereof, criminal charges and other financial liabilities to
the Bank. The Customer agrees that the Bank shall not
deposit security upon claims for preliminary injunction or
preliminary attachment.

21.6  The Bank shall not be responsible in the event of
non-performance, cancellation of transactions, or making
partial payment due to any technical malfunctions or
problems to occur other than Bank's fault. In this case the
incomplete transaction will be canceled by reverse process.
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21.7. Miisteri hesaplarinin en az bir yil siire ile hareket
gormemesi veya bakiyesinin, Banka'nin belirledigi
bakiyenin altinda kalmasi durumunda; Banka bildirimde
bulunarak bu hesaplar1 kapatabilir. Ayrica hesaplarin
bulundugu subenin kapanmas: veya bagka bir subeye
devredilmesi halinde Banka, hesap bakiyesini hesaplarin
devroldugu subede Miisteri adina yeni bir numara ile
acilacak yeni bir hesapta veya hesaplari teknik
zorunluluklar nedeniyle ayni subede bagka bir hesaba
kaydedip yeni bir hesap numarasi altinda takip edebilir.
Bitiin durumlarda, yeni numara alan hesaplara da BHS
hiikiimleri uygulanir.

21.8. Miisteri ilgili mevzuat uyarinca “tiiketici/bireysel”
ise, ilgili mevzuatta belirlenen asgari siire boyunca
kesintisiz olarak hareket gormeyen 6zel cari hesaplar1 ve
katilma hesaplar1 (katilim fonu) hareketsiz hesap olarak
kabul edilir. Hesap isletim {icreti alinmadan once
kendisine 30 giin icinde ilave maliyete katlanmaksizin
hesab1 kapatma hakkinin bulundugu, aksi takdirde
Banka'nin {icret tahakkuk ettirebilecegi ve/veya hesabi
kapatilabilecegi hususunda bilgilendirme yapilacagini; 30
giinlitk siire sonunda hesab1 kapattigina dair Banka'ya
bildirimde bulunmamas: halinde, Banka tercihine gore
ticret tahakkuk ettirebilir veya hesabi kapatabilir.

21.9.  Misterinin vefatina iligkin Banka'ya yazil
bildirim yapilmadig: siirece vefatindan sonra Miisteri'ye
ait kart, sifre ve/veya sair bir bilgi/6deme araci
kullanilarak yapilan islemler Miisteri (mirascilar1) igin
baglayicidir, bunlar nedeniyle Banka'nin sorumluluguna
basvurulamaz.

21.10. Miisteri'ye herhangi bir yolla verilen/gonderilen
her tiirli belgeler ve bilgilerdeki kayitlar ile Banka
kayitlar1 arasinda farklilik olmasi halinde Banka kayitlar:
esas ve gecerlidir.

21.11. Banka liizum gormesi halinde, {izerine bir
yukiimlilik olmamak ve yapmamasi herhangi bir
sorumlulugunu  dogurmamak  {izere, = Misteri'nin
talimatina gerek olmaksizin Miisterinin hesaplari
arasinda virman yapmaya yetkilidir.

21.12. Isin niteligi, katilim bankaciligi, bankacilik ve/
veya muhasebe ilkeleri ya da Miisteri'nin talimatlar1 veya
Banka'nin gordiigii lizum yeni bir hesap ag¢may1
gerektirirse Banka, iizerine bir yiikiimlilik olmamak ve
agmamast herhangi bir sorumlulugunu dogurmamak
lizere, Miisteri adina resen yeni bir hesap acabilir.

21.13.  Mqsteri, Bankamin diizenleyecegi hesap
ciizdanlarini elektronik ortamda da gonderebilecegini
kabul etmistir.

21.14. Diger sdzlesme ve belgelerde Miisteri Islemleri
Sozlesmesi veya MIS olarak yapilan atiflar isbu BHS'ye
yapilmuis sayilir.

22. DELIL SOZLESMESI
22.1. BHS'den dogacak tiim uyusmazliklarda;

Banka'nin her tiirli defter, muhasebe ve belgeleri ile ses,
gorunti,

Oz

21.7 In the event that the Customer's accounts have
been inactive for a period of at least one year, or if his/her
balance is under the Bank's designated balance; the Bank
may terminate these accounts upon notice. The Bank may
follow his/her account balance within the same branch but
with a new account number due to technical necessities; or
if the branch where the Customer has his/her account is
closed, follow his/her account balance at a new account to
be opened with a new number on the Customer's name
within the branch where the account was transferred to. In
all cases, the BHS provisions apply to accounts with new
numbers.

21.8  If the customer is a "consumer/retail" customer in
accordance with the relevant legislation, his/her special
current accounts and participation accounts (participation
fund) which have been inactive for the minimum period
specified in the relevant legislation shall be considered as
inactive accounts. That he/she the right to terminate the
account without incurring additional expenses within 30
days before the account maintenance fee is charged,
otherwise, a notification may be made that the Bank may
accrue a fee and/or terminate the account; in the event that
he/she does not notify the Bank that the account has been
closed after 30 days, the Bank may accrue a fee or
terminate the account according to its preference.

21.9  Unless written notice of the Customer's death is
made to the Bank, transactions made using the Customer's
card, password and/or other information/payment
instrument are binding for the customer (inheritors),
therefore the Bank's liability cannot be claimed.

21.10 If there is any discrepancy between the records in
all documents and information sent/given to the Customer
in any way and the Bank's records, the Bank's records are
essential and valid.

21.11 Bank, if deems necessary, is entitled to make
transfer between the accounts of the Customer, without
need for Customer's instruction, provided that the Bank
has no obligation and does not bear any responsibility for
its failure to do so.

21.12 If the nature of the business, participation banking,
banking and/or accounting principles or the orders of the
Customer or the necessity deemed by Bank require
opening a new account, the Bank may open a new account
on behalf of the Customer, provided that the Bank has no
obligation and does not bear any responsibility for its
failure to do so.

21.13 The Customer agrees that the Bank may also send
the account books to be issued in electronic form.

21.14 References to Customer Transactions Agreement
or CTA in other contracts and documents are deemed to
have been made to this BSA.

22. EVIDENTIAL AGREEMENT

22.1 Inall disputes arising from BSA, all kinds of books,
accounts and documents of the Bank and all its voice,
video,
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video, bilgisayar, mikrofilm, mikrofis ve sair tiim kayitlar
Hukuk Muhakemeleri Kanununun 193 iincii maddesi
anlaminda kesin delil niteligindedir ve bu bir delil
sozlesmesidir.

23.  ADRES SOZLESMESI

23.1. Misteri; kendisine yapllacak her tirld
bildirimlerin, BHS'de yazili veya MERNIS'de ya da kayith
oldugu sicilde/odada/kurumda (ticaret sicil, esnaf ve
sanatkarlar odasi, dernekler midirligii gibi) bulunan
adresine yapilmasini, bu adresine yapilacak bildirimlerin,
ulagmasa dahi, kendisine tebligi edilmis sayilacagini
kabul etmistir. Miisteri, BHS'de yazili adresini, Banka'ya
usuliince ve yazili olarak bildirmek suretiyle degistirebilir.

24. HUKUK VE YETKI SOZLESMESI

24.1 BHS'den dogacak ihtilaflarda; Tiirkiye Cumhuriyeti
kanunlari uygulanir ve kanunen genel ve 6zel yetkili olan
mahkemelerin ve icra dairelerinin yetkisini kaldirmamak
(bunlar da devam etmek) iizere, Istanbul (Merkez)
Mahkeme ve Icra Daireleri de yetkilidir.

25. MAAS/UCRET HACZINE MUVAFAKAT

25.1. Miisteri; Sosyal Giivenlik Kurumu, 6zel emekli
sandiklar1 veya vakiflardan ya da benzeri sosyal giivenlik
kurumlarindan emekli ise veya emekli olmasi halinde,
gelir, aylik ve her tiirli 6deneklerinin tamaminin Banka
tarafindan rehnine ve haczine muvafakat ettigini beyan
ve kabul etmistir.

26. UYUSMAZLIGA DAIR BASVURU YOLLARI

26.1. Misteri, BHS ile ilgili uyusmazlik oldugunu
distindiigli hususu oncelikle Banka'ya ileterek ¢oziim
aramay! tercih etmelidir.

26.2. Misteri “tiiketici” ve uyusmazlik da “tiiketici
islemi”ne iligkinse Banka'ya iletilmesine karsin ¢oziim
bulunamamas: halinde veya Banka'ya iletmeksizin
dogrudan s6z konusu uyusmazligin ¢oziimi icin,
mevzuattaki diizenlemeleri nazara alarak vyetkili ve
gorevli; Tiiketici Hakem Heyetine veya Tiirkiye Katilim
Bankalar1 Birligi Miisteri Sikayetleri Hakem Heyeti'ne,
arabuluculuga ya da tiiketici mahkemelerine miiracaat
edilebilecektir.

26.3.  Misteri “tiiketici” degilse veya uyusmazlik
“titketici islemi’ne iligkin degilse, Banka'ya iletilmesine
karsin ¢6ziim bulunamamas: halinde veya Banka'ya
iletmeksizin dogrudan s6z konusu uyusmazligin ¢6ziimii
i¢in, arabuluculuga ya da gorevli ve yetkili mahkemelere
miiracaat edilebilecektir.

27. KISISEL VERILERE ILISKIN AYDINLATMA

27.1. Ki§isel Verilerin Korunmasi Kanunu'nun (kisaca
“KVKK?”) “veri sorumlusunun aydinlatma ytktmlaligi”
kapsaminda Banka, gergek kisi miisterilerini Bankacilik
Hizmetleri Sozlesmesi Sozlesme Oncesi Bilgilendirme
Formu'nda bilgilendirmektedir. Gergek kisi miisteriler
soz konusu bilgilendirmeye www.albaraka.com.tr web
adresinden de ulasilabileceklerdir.

[E]E

computer, microfilm, microfiche and all other records are
in the nature of a final evidence in the sense of article 193
of the Code of Civil Procedure and this is an evidential
agreement.

23. ADDRESS AGREEMENT

23.1 The Customer acknowledges that any notifications
to be made to him/her shall be made to his/her address in
BSA or in the register/chamber/institution in which he is
registered in MERNIS and that the notifications to be
made to this address shall be deemed to have been
communicated to him even if they do not arrive. The
Customer may change his/her address in BSA by duly
notifying the Bank in writing.

24. LAW AND JURISDICTION AGREEMENT

24.1  In case of disputes arising from BSA, the laws of
the Republic of Turkey shall apply, and Istanbul (Central)
Courts and Execution Offices shall also authorized without
prejudice to (they also continue) the powers of courts and
execution offices which are legally and generally
authorized.

25. GARNISHMENT OF WAGES

25.1 The Customer declares and accepts that, in case he/
she is retired or to retire from Social Security Institution,
private pension funds or foundations or similar social
security institutions, he/she consents to the pledge and the
lien of all the income, salary and all kinds of contributions

by the Bank.
26 REMEDIES FOR DISPUTES
26.1 If the customer thinks that there is a dispute with

the BSA, he/she should prefer to seek a solution by
forwarding it to the Bank.

26.2 If the Customer is a “consumer” and the dispute is
related to a “consumer transaction”, in case of failure to
find a solution despite being forwarded to the Bank or
without forwarding to the Bank, he/she may apply to the
authorized and competent Arbitration Committee for
Consumers, or to the Customer Complaints Arbitration
Committee of Union of Turkish Participation Banks, to
mediation or to the consumer courts, for direct settlement
of the said dispute, taking into account the regulations in
the legislation.

26.3 If the Customer is not a “consumer” and the
dispute is not related to a “consumer transaction”, in case
of failure to find a solution despite being forwarded to the
Bank or without forwarding to the Bank, he/she may apply
to mediation or to competent and authorized courts, for
direct settlement of the said dispute.

27. CLARIFICATION ON PERSONAL DATA

27.1  Within the scope of the "obligation to clarify of the
data controller" section of Law on the Protection of
Personal Data ("LPPD"), the Bank informs its real
customer customers with the Pre-Agreement Information
Form of the Banking Services Agreement. Real person
customers can also access the said information through the
web address www.albaraka.com.tr.

Sayfa / Page 47 / 60



BANKACILIK HIZMETLERI SOZLESMESI

=530

B

BANKING SERVICES AGREEMENT \
1

28. GENEL ISLEM KOSULU KULLANILDIGI
UYARISI VE BILGILENDIRME

28.1. BHS Banka tarafindan 6nceden hazirlanmis olup,
genel islem kosullar1 da igermektedir. BHS'mnin
imzalanmasindan 6nce incelemesi ve bilgi edinmesi igin
“Bankacilik Hizmetleri Sozlesmesi Sozlesme Oncesi
Bilgilendirme Formu” ile Miisteri'ye bilgi verilmis, ayrica
Banka'nin www.albaraka.com.tr web adresi aracilig: ile
veya Banka subelerine bagvurarak ayrintili bilgi
edinmesinin miimkiin oldugu bildirilmistir. Misteri'nin
BHS hakkinda bilgi edindigini ve genel islem kosullar
kullanilmasini kabul ettigini beyan etmesi iizerine BHS
imzalanmuigtir.

29. BHS'NIN SONA ERMESI VE FESIiH
29.1. BHS belirsiz surelidir.
29.2. BHS'nin ilgili maddelerinde yazili olan sona erme

ve fesih halleri sakli ve gegerlidir.

29.3. Misteri, ozellikle “Genel Esaslar” maddesindeki
herhangi bir yiikiimliiligii basta olmak tizere BHS'deki
ve/veya Ulusal Ve Uluslararasi Diizenlemeler'deki
herhangi bir yikiimliligiine aykiri davranirsa veya
aykarilik sabit olmasa dahi aykirilik hususunda Banka'da
makul siiphe olusursa Banka; diger maddelerdeki haklar1
ve yetkileri sakli kalmak tizere BHS'yi tek tarafli olarak
derhal feshedebilir.

29.4. Misteri'nin; BHS veya diger nedenlerle dogmus
ve dogacak borglarinin 6denmemesi, ge¢ Odenmesi,
taahhiitlere kismen veya tamamen uyulmamasi, geregi
gibi uyulmamas: gibi hallerin Banka tarafindan hizmet
verilmesini kabul edilmeyecek derecede zorlastirilmast,
Banka ile ilgili huzur bozacak davranislarda bulunulmas:
gibi nedenlerle Banka'ya tek tarafli fesih ve sona erdirme
hakki verir.

29.5. Miisterinin fesih talebinde bulunabilmesi i¢in bu
BHS'ye bagh olarak Banka'nin dogmus ve dogacak her
tiirli alacaginin karsilanmis olmasi ve tiim hesaplarinin
kapatilmis olmasi, kredi karti, banka kart1 ve sair kart,
anahtar ve sair araglar1 iade etmesi ve en az 30 giinden
once ihbarda bulunulmasi gerekmektedir.

29.6. Hangi sebeple ve kim tarafindan olursa olsun
BHS'nin fesih edilmesi veya sona ermesi halinde; ayrica
bir ihbar ve ihtara hacet olmaksizin, gerek bor¢ asli,
gerekse gecikme (mahrum kalinan) kar payi, komisyon,
Ucretler ve diger tiim fer'ileri ile muaccel olur ve bunlari
Miisteri Banka'ya nakden ve defaten 6der; Banka tiim
bunlar rehin, takas, hapis, mahsup ve virman haklan
gercevesinde tahsil/mahsup edebilir. Ayrica Miisteri,
uhdesinde bulunan kartlar, ¢ekler, anahtarlar, Banka'ya
ait diger varliklar ve diger her tiirlii tim bilgileri ve
belgeleri Banka'ya iade eder.

[=]:

28. WARNING OF THE USAGE OF THE GENERAL
TRANSACTION PROVISION AND INFORMING

28.1 BSA has been pre-prepared by the Bank and
includes also the general terms and conditions. Prior to the
signing of the BSA, the Customer has been informed with
the "Pre-Agreement Information Form of the Banking
Services Agreement" for examination and information, in
addition, it has been reported that it is possible for him/her
to obtain detailed information through the Bank's web
address www.albaraka.com.tr or by contacting the Bank
branches. BSA has been signed upon the declaration by
Customer that he/she has sufficient knowledge of the BSA
and agrees to use the general terms and conditions.

29. TERMINATION AND CANCELLATION OF BSA
29.1 BSA is of indefinite duration.

29.2 Cases of termination and cancellation in the
relevant articles of the BSA are reserved and valid.

29.3  If the Customer acts in contradiction to his/her
obligation in BSA and/or in the National and International
Regulations, in particular any liability in the article
"General Principles”, or if there is reasonable suspicion in
the Bank of the contradiction, even if the contradiction is
not proven, the Bank may terminate the BSA unilaterally
immediately without prejudice to its rights and
authorizations in other matters.

29.4 The fact that situations such as non-payment or
late payment of the Customer's debts arising due to BSA or
other reasons, partial or total failure to comply with the
commitments, failure to comply as required, make it
difficult for the Bank to serve in an unacceptable manner,
acts that disturb the peace of the Bank, give the Bank the
right to unilaterally terminate and cancel.

29.5 In order for the Customer to be able to claim
termination, the Bank must have received all its receivables
arisen or to arise in connection with BSA, all his/her
accounts must have been closed, the credit card, debit card
and other card, key and other instruments must have been
returned and a notification must be made at least 30 days
before.

29.6 In the event of cancellation or termination of BSA,
for whatever reason and by whomsoever; without need for
any further notice and warning, both the original debt and
the default profit share (deprived), commissions, fees and
all other appurtenances shall become due, and the
Customer pays them to the Bank in full and in cash; the
Bank may collect/set off all of these within the framework
of rights of pledge, barter, lien, clearing and transfer. In
addition, the Customer shall return to the Bank all the
cards, checks, keys, other assets of the Bank and all other
information and documents under his/her responsibility.
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30- MUSTERININ BILGILER{/ 30- CUSTOMER INFORMATION

Mdusteri No/ Customer No

Adi ve Soyadi/Unvani

Full Name/Title

TCKN/VKN/YKN Ticaret Sicil Numarasi

Turkish Identity Number/TIN/FIN Trade Register Number

Uyruk Bilgisi Dogum Yeri

Nationality ] Birth Place

I%MESLEK BILGILERI (5510 Sayil: Kanunun 8.Maddesine Gore Gergek Kisiler Doldurmakla Yukumltdur)
JOB INFORMATION (Real Persons Are Obliged To Fill According To Article 8 Of Law Numbered 5510)
Egitim Diizeyi Meslek/Unvan

Education Leével Job/Title

Caligma Sekli gah ma Sektorii

How It Works rofessional Sector

[s Yeri/Sahis Sirket Ad1
orkplace/Private Company Name

%ahls Sirketi Kur.Tarihi Is Yeri Telefon No
rivate Company Establishment Date usiness Phone No

Is Yeri Adresi
usiness Address

ILETISIM BILGILERI/ CONTACT INFORMATION

Re?m,i Iletiﬂm Adresi

Official Contact Address

Mernis Adresi

Mernis Address

Beyan Edilen Adres

Declared Address

Sabit Telefon Faks

Land Phone Fax

%ifre Telefonu! Cep-1 E-Posta Adresi
assword Phone! Mobile-1 E-Mail Address

%ifre Telefonu Cep-2 Iletisim Telefonu?
assword Phone Mobile-2 Contact Phone?

Telefon 1

Phone 1

Asagidaki Bilgilerin Ulusal ve Uluslararas: Yasal Duizenlemeler Kapsaminda Beyan Edilmesi Zorunludur.
Itis clompulsory to declare the following information within the scope of National and International Legal
Regulations.

Green Card Sahibi Misiniz?
Do You Have a Green Card?

Sifte Vatandagliginiz ~ Var  Mr? Lutfen  Cifte  Vatandas:
o You Have Dual Citizenship? Oldugunuz Ulkeyi Belirtiniz
Please Specify The Country
Where You~ Are a Dual

Citizen
ABD' de Vergi Miikellefiyetiniz Var Varsa, ABD Vergi Kimlik
Mi? Numaranmiz ya da Sosyal
Do you have tax liability in the US? Gavenlik ~ Numaramz _~ ?

If any, .your US Tax
Identification Number or
Social Security Number?

Tirkiye disinda bir tlkede Verg?i Vergi _mukellefi _oldugum
miikellefiyetiniz var mi? diger ulke bilgileri yandaki
Do you have a tax liability in a country eéll_dedlr i

other than Turkey? he information of the other

country _where I am a
taépayer is on the right hand
side.
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_1 Sifre telefonu; internet ban_kamhgl gegici sifresi, dogrulama kodu sifresi, tek kullamimlik sifre gibi sifre bilgilerinin génderilecegi telefon numarasidur. Sifre telefonu, ayn:1 zamanda
iletisim amagh da kullanilabilecektir.

1 The password phone; is the phone number to which the password information such as internet banking temporary password, authentication code password, one time password
are to be sent. The password phone can also be used for communication purposes at the same time.
2 Iletisim telefonu; Msteri ile iletisim amagl: (bilgilendirme, tanitim ve sair) olarak kullanilacaktur.
- The communication phone shall be used for communication with the Customer (information, promotion, etc.).
,, Bankamizca tarafiniza yapilacak bildirimler ile bankacilik islem bilgileriniz icin bu sayfada belirtmis oldugunuz bilgileriniz esas alinacaktir.
Your information on this page will be taken as basis for the notifications to be made by our bank as well as for your banking transaction information.
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BANKING SERVICES AGREEMENT 3

Asagidaki tabloyu vergi mukellefi oldugunuz Glkeleri ve bu ulkelerdeki vergi numaras: bilgilerinizi belirterek
doldurunuz.

Fill in the following table specifying the countries where you are taxpayers, and your tax number information in these
countries.

Vergi Numarasi
bulunmuyorsa A,B veya C
sebeplerinden birini giriniz.
If there is no Tax Number,
enter one of the reasons A, B,
orC

Vergi Miikellefi Olunan Ulke
The Country Where Tax
Liability Takes Place

Vergi Kimlik Numaras:
Tax ldentification Number

2.

3.

Hesap sahibinin belirtilen tlkelerde vergi numaras: bulunmuyorsa uygun bir sebep belirtiniz. A, B veya C
If the account holder does not have a tax number in the countries specified, give an appropriate reason A, B or C

Sebep - A Hesap sahibinin vergi 6demekle yikimli oldugu tlke vatandaslarina vergi numaras: vermemektedir.
Reason-A The country where the account holder is obliged to pay taxes does not give tax number to its citizens.

Sebep - B Hesap sahibi vergi numaras: veya esdeger baska bir numara edinememektedir. (Bu sebebi segtiyseniz
asagidaki tabloda neden vergi numaras: almadiginizi agiklayiniz.)

Reason-B The account holder cannot obtain a tax number or equivalent number. (If you choose this reason, please
explain why you did not get the tax number in the table below)

Sebep - C Vergi numaras: gerekmemektedir. (Sadece yukarida vergi mukellefiyeti belirtilen tlkenin yetkili
makamlarinin vergi numarasinin agiklanmasini gerekli gérmemesi durumunda bu sebebi seciniz.

Reason-C Tax number is not required. (Select this reason only if the competent authorities of the country for which the
tax liability is mentioned above do not see the tax number as necessary to explain.)
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30- MUSTERININ BILGILER{/ 30- CUSTOMER INFORMATION

Mdusteri No/ Customer No

Adi ve Soyadi/Unvani

Full Name/Title

TCKN/VKN/YKN Ticaret Sicil Numarasi

Turkish Identity Number/TIN/FIN Trade Register Number

Uyruk Bilgisi Dogum Yeri

Nationality ] Birth Place

I%MESLEK BILGILERI (5510 Sayil: Kanunun 8.Maddesine Gore Gergek Kisiler Doldurmakla Yukumltdur)
JOB INFORMATION (Real Persons Are Obliged To Fill According To Article 8 Of Law Numbered 5510)
Egitim Diizeyi Meslek/Unvan

Education Leével Job/Title

Caligma Sekli gah ma Sektorii

How It Works rofessional Sector

[s Yeri/Sahis Sirket Ad1
orkplace/Private Company Name

%ahls Sirketi Kur.Tarihi Is Yeri Telefon No
rivate Company Establishment Date usiness Phone No

Is Yeri Adresi
usiness Address

ILETISIM BILGILERI/ CONTACT INFORMATION

Re?m,i Iletiﬂm Adresi

Official Contact Address

Mernis Adresi

Mernis Address

Beyan Edilen Adres

Declared Address

Sabit Telefon Faks

Land Phone Fax

%ifre Telefonu! Cep-1 E-Posta Adresi
assword Phone! Mobile-1 E-Mail Address

%ifre Telefonu Cep-2 Iletisim Telefonu?
assword Phone Mobile-2 Contact Phone?

Telefon 1

Phone 1

Asagidaki Bilgilerin Ulusal ve Uluslararas: Yasal Duizenlemeler Kapsaminda Beyan Edilmesi Zorunludur.
Itis clompulsory to declare the following information within the scope of National and International Legal
Regulations.

Green Card Sahibi Misiniz?
Do You Have a Green Card?

Sifte Vatandagliginiz ~ Var  Mr? Lutfen  Cifte  Vatandas:
o You Have Dual Citizenship? Oldugunuz Ulkeyi Belirtiniz
Please Specify The Country
Where You~ Are a Dual

Citizen
ABD' de Vergi Miikellefiyetiniz Var Varsa, ABD Vergi Kimlik
Mi? Numaranmiz ya da Sosyal
Do you have tax liability in the US? Gavenlik ~ Numaramz _~ ?

If any, .your US Tax
Identification Number or
Social Security Number?

Tirkiye disinda bir tlkede Verg?i Vergi _mukellefi _oldugum
miikellefiyetiniz var mi? diger ulke bilgileri yandaki
Do you have a tax liability in a country eéll_dedlr i

other than Turkey? he information of the other

country _where I am a
taépayer is on the right hand
side.
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BANKING SERVICES AGREEMENT Iil

1
-

_1 Sifre telefonu; internet ban_kamhgl gegici sifresi, dogrulama kodu sifresi, tek kullamimlik sifre gibi sifre bilgilerinin génderilecegi telefon numarasidur. Sifre telefonu, ayn:1 zamanda
iletisim amagh da kullanilabilecektir.

1 The password phone; is the phone number to which the password information such as internet banking temporary password, authentication code password, one time password
are to be sent. The password phone can also be used for communication purposes at the same time.
2 Iletisim telefonu; Msteri ile iletisim amagl: (bilgilendirme, tanitim ve sair) olarak kullanilacaktur.
- The communication phone shall be used for communication with the Customer (information, promotion, etc.).
,, Bankamizca tarafiniza yapilacak bildirimler ile bankacilik islem bilgileriniz icin bu sayfada belirtmis oldugunuz bilgileriniz esas alinacaktir.
Your information on this page will be taken as basis for the notifications to be made by our bank as well as for your banking transaction information.
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BANKING SERVICES AGREEMENT

Asagidaki tabloyu vergi mukellefi oldugunuz Glkeleri ve bu ulkelerdeki vergi numaras: bilgilerinizi belirterek
doldurunuz.

Fill in the following table specifying the countries where you are taxpayers, and your tax number information in these
countries.

Vergi Numarasi
bulunmuyorsa A,B veya C
sebeplerinden birini giriniz.
If there is no Tax Number,
enter one of the reasons A, B,
orC

Vergi Miikellefi Olunan Ulke
The Country Where Tax
Liability Takes Place

Vergi Kimlik Numaras:
Tax ldentification Number

2.

3.

Hesap sahibinin belirtilen tlkelerde vergi numaras: bulunmuyorsa uygun bir sebep belirtiniz. A, B veya C
If the account holder does not have a tax number in the countries specified, give an appropriate reason A, B or C

Sebep - A Hesap sahibinin vergi 6demekle yikimli oldugu tlke vatandaslarina vergi numaras: vermemektedir.
Reason-A The country where the account holder is obliged to pay taxes does not give tax number to its citizens.

Sebep - B Hesap sahibi vergi numaras: veya esdeger baska bir numara edinememektedir. (Bu sebebi segtiyseniz
asagidaki tabloda neden vergi numaras: almadiginizi agiklayiniz.)

Reason-B The account holder cannot obtain a tax number or equivalent number. (If you choose this reason, please
explain why you did not get the tax number in the table below)

Sebep - C Vergi numaras: gerekmemektedir. (Sadece yukarida vergi mukellefiyeti belirtilen tlkenin yetkili
makamlarinin vergi numarasinin agiklanmasini gerekli gérmemesi durumunda bu sebebi seciniz.

Reason-C Tax number is not required. (Select this reason only if the competent authorities of the country for which the
tax liability is mentioned above do not see the tax number as necessary to explain.)
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dogrultusunda, Banka'nin; gerek Bankaniz'a ait ve gerekse de ticari
is ortaklariniz, istirakleriniz veya tclncu Kkisilere ait mal, Grdn,
hizmet, kampanya, reklam, pazarlama ve diger hususlarda telefon,
ﬁagn merkezi, faks, otomatik arama makineleri, elektronik posta,

ve diger vasitalarla tarafima ticari elektronik ileti

BANKACILIK HIZMETLERI SOZLESMESI [=], %3 =]
BANKING SERVICES AGREEMENT & \
- 1
Sozlesme Tarihi/
Date of Agreement
Musteri/ Musteri/
Banka/Bank Cus’?omer Cus’?omer
L ALBARAKA TURK KATILIM BANKASI AS.
3 % ALBARAKA TURK PARTICIPATION BANK INC.
N
Z = | Inkilap Mh. Dr. Adnan Biiytkdeniz Cad. No:6 Umraniye Istanbul, istanbul
2e Ticaret Sicil 206671, Mersis: 0047000870200019, www.albaraka.com.tr,
&3 | albarakaturk@hs03.kep.tr, 0850 222 5 666 '
=& Inkilap Mh. Dr. Adnan Buyukdeniz Cad. No:6 Umraniye Istanbul, Istanbul
3L Trade Register 206671, Mersis: 0047000870200019, www.albaraka.com.tr,
< albarakaturk@hs03.kep.tr, 0850 222 5 666
c Teslim aldiginiz sozlesme ile ilgili yandaki kutucuga el yazimzla
o “Sozlesmenin bir nishasini elden aldim™/ “Kalic1 veri saklayicisi
= CUE'%'E araciligiyla teslim aldim” yazarak imzalamaniz: istirham ederiz. /
=E S < gWe kindly ask you to sign thé contract you have received by handwriting
oL ="l received a copy of the contract bz hand" / "I received it through a
= mg"& permanent data storage medium" in the box on the right.
- Albaraka Tirk Katilim Bankas: A.S. (“Banka”) (MERSIS Numarast:
§ 0047000870200019); Kisisel verilerinizi, “https:/
=3 www.albaraka.com.tr/kisisel-verilerin-korunmasi-kanunu.aspx”
@ internet adresi Uzerinden erisebileceginiz  Kisisel Verilerin
e © Korunmas: Kanun Uyarinca Aydinlatma Yazis: ile Albaraka Turk
< &  [Katihm Bankasi A.S. Kisisel Verilerin Korunmas: ve Islenmesi
= @ [Politikasr'nda agiklanan sekilde, 6698 sayih Kisisel Verilerinl — Onayhiyoru Onayhyoru
& P Korunmas: Kanunu ("Kanun®) ve ilgili mevzuat hikimleri[] m/1 ] m/l
S S cercevesinde islemektedir. Ayrica, asagida belirtilen kapsamda, approve approve
o 5 kimlik ve iletisim verileriniz ticari elektronik ileti gonderilmesi
T s amaciyla sinirli olarak agik rizaniza dayal sekilde islenecektir.
3 2 [Telefon, cagri merkezleri, faks, otomatik arama makineleri, akillj
S w ses kaydedici sistemler, elektronik posta, kisa mesaj hizmeti gibi
g .2 asitalar kullanilarak elektronik ortamda gerceklestirilen ve ticari
= = famaclarla gonderilen veri, ses ve Eoruntu icerikli iletiler ticari
o £ elektronik ileti olarak tamimlanmaktadir. Banka; Grinlere veya
= = hizmetlere baglilik olusturulmasi, capraz satis, dijital ve/veya digen
= §  |mecralarda pazarlama ve taniim/reklam aktiviteleri, kampanya,
° < promosyon, Kkisiye Ozel pazarlama ve tamitim aktiviteleri
A = @amagclaryla ticari elektronik ileti gondermek icin, kimlik ve iletisim
= A
= =  |verilerini islemektedir. Ticari_elektronik ileti gonderilmesi
) ~  |kapsaminda islenen bu kisisel veriler; GUclncu taraflara
& 'c  jaktarilmamakta, ilgili mevzuatta 6ngorulen stire kadar muhafaza
° £ dilmekte ve ilgili-mevzuatta dngérilen stirenin dolmas: sonucu
> < imha edilmektedir. o o Onaylamiyo| Onaylamiyo
g i |Yukanida ve Banka'min Kisisel Verilerin Korunmast Kanun— rym/Ido |[] rum/Ido
& = Uyarinca Aydinlatma Yazisi ile tarafima yapilan bilgilendirme — . ¢ approve not approve
> o
g =
o
=
>
@

152 mesaﬂ'

Islemesini;

gonderebilmesini, bu kapsamda kimlik ve iletisim verilerimi
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BANKACILIK HIZMETLERI SOZLESMESI
BANKING SERVICES AGREEMENT

Ticari Elektronik Ileti / Commercial Electronic Message

APPROVAL OF SENDING COMMERCIAL ELECTRONIC
MESSAGE )
Albaraka Turk Katihm Bankasi A.S. (the “Bank”) (MERSIS
Number: 0047000870200019); is processing your personal data as
explained in Albaraka Turk Katiim Bankas:t A.S. Policy of
Protection and Processing of Personal Data with the Clarification
Text pursuant to the Law on Protection of Personal Data you may
access over the website address https://www.albaraka.com.tr

kisisel-verilerin-korunmasi-kanunu.aspx within the framework of|

the provisions of the Law number 6698 on Protection of Personal
Data (the "Law") and the relevant legislation. Besides, within the
scope stated below, your identification and contact data shall be
processed limitedly on the basis of your explicit consent for the
purpose of sending commercial electronic message.

Messages including data, voice and image and sent in electronic
environment by using phone, call centers, fax, automatic calling
machines, smart voice recording systems, electronic mail, short]
message service and such means and transmitted for commercial
purposes are defined as electronic message. The Bank processes
identification and contact data to send commercial electronic
messages for the purposes as causing loyalty for products and
services, cross-sales, marketing and promotion/advertisement
activities in digital and/or other media, campaigns, promotion,
customized marketing and promotion activities. These personal
data processed within the scope of sending commercial electronic
messages are not transmitted to third parties, they are kept for a
period stipulated in the relevant legislation and are destroyed byj
the expiry of the period stipulated in the relevant legislation.

In accordance with the information given to me by the Bank's
Information Letter above and pursuant to the Law on Protection
of Personal Data, the Bank to send me commercial electronic
message about goods, products, services, campaign, advertisement,
marketing and other issues of both your Bank and your|
commercial business partners, affiliates and third parties by phone,
call center, fax, automatic calling machines, electronic mail, short
message and by other means and to process my identification and

contact data in this respect.
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BANKACILIK HIZMETLERI SOZLESMESI
BANKING SERVICES AGREEMENT

Paydaslarin Yetkisi /
Stakeholders' Authority

Her Bir Pay Sahibi Munferiden: Her bir hesap
sahibinin miteselsil alacakh sifati ile payli hesaplar Uzerinde munferiden (tek
bagina) kullanim ve tasarruf yetkisi bulundugunu, higbir sinirlama olmaksizin
her bir hesap sahibinin munferiden (tek basina); BHS'ye konu tim islemleri ve
tasarruflar: (hesaplari kullanma, hesaplarin bakiyesini kismen veya tamamen
cekme, EFT, havale, virman yapma, 6demeyi/ifayi alma, rehin, temlik, ibra, sulh,
feragat, ahzu kabz, kabul, hesap kapama, hesap nakli ve bunlarla sinirh
olmaksizin her turll islemleri ve tasarruflari) yapabilecegini, tim Grtinlerden ve
hizmetlerden yararlanabilecegini ve bunlarla sinirli olmaksizin diger tum
hususlar ile bu hususlarin bir kismi veya tamami icin tim pay sahipleri adina
vekil tayin edebilecegini, herhangi bir hesap sahibinin yaptig: islemlerin ve
tasarruflarin tum hesap sahipleri icin gegerli ve baglayici oldugunu belirtiriz.

Tum Pay Sahipleri Mdustereken: Payli hesaplar
tzerinde tim pay sahiplerinin mustereken (birlikte) kullanim ve tasarruf yetkisi
bulundugunu, bu bakimdan; BHS'ye konu her trlu islemlerin ve tasarruflarin
(hesaplar1 kullanma, hesaplarin bakiyesini kismen veya tamamen ¢ekme, EFT,
havale, virman yapma, ddemeyi/ifay: alma, rehin, temlik, ibra, sulh, feragat,
ahzu kabz, kabul, hesap kapama, hesap nakli ve bunlarla sinirli olmaksizin her
tarld islemlerin ve tasarruflarin), yine BHS'ye konu her turlt Grinlerden ve
hizmetlerden yararlanmanin ve bunlarla sinirlr olmaksizin diger tim hususlar
ile bu hususlarin bir kismi veya tamamu igin tim pay sahipleri adina vekil tayin
etmenin tim pay sahiplerince mustereken (birlikte) yapabilecegini belirtiriz.

Minhasiran: Payl hesaplar Uzerinde hesap
sahiplerinden ...........cccoceviiiinil) 'nin kullanom ve tasarruf yetKkisi
bulundugunu, bu bakimdan; BHS'ye konu her turli islemleri ve tasarruflary
(hesaplar: kullanma, hesaplarin bakiyesini kismen veya tamamen ¢ekme, EFT,
havale, virman yapma, 6demeyi/ifay:r alma, rehin, temlik, ibra, sulh, feragat,
ahzu kabz, kabul, hesap kapama, hesap nakli ve bunlarla sinirli olmaksizin her
tarl islemleri ve tasarruflari), yine BHS'ye konu her turli Grlin ve hizmetlerden
yararlanmay: ve bunlarla sinirli olmaksizin diger tim hususlar ile bu hususlarin
bir kismi veya tamamu igin tim pay sahipleri adina vekil tayin etmeyi sadece/
minhasiran  yukarida belirtilen bu  Kisi(ler)in yapabilecegini belirtiriz.

Each Shareholder Solely: We state that each account
holder has the sole right to use and dispose joint accounts in the capacity of joint
creditor, that each account holder, without limitation, may solely perform all
transactions and disposals subject to BSA (all kinds of transactions and
disposals, including, but not limited to, the use of accounts, the partial or
complete withdrawal of balance of accounts, EFT, making remittance, internal
transfer, receiving payment, pledge, assignment, release, compromise, waiver,
collect and receive, acceptance, account closing, account transfer), that they may
benefit from all products and services and they without limitation may appoint
someone as an agent on behalf of all shareholders for all other matters and some
or all of these matters, that the transactions and disposals of any account holder
are valid and binding for all account holders.

All Shareholders Jointly: We state that all
shareholders jointly (collectively) have the right to use and dispose joint
accounts, and in this respect, that all shareholders, may jointly (collectively)
perform all transactions and disposals subject to BSA (all kinds of transactions
and disposals, including, but not limited to, the use of accounts, the partial or
complete withdrawal of balance of accounts, EFT, making remittance, internal
transfer, receiving payment, pledge, assignment, release, compromise, waiver,
collect and receive, acceptance, account closing, account transfer), that they
may, without limitation, benefit from all products and services subject to BSA,
and they may appoint someone as an agent on behalf of all shareholders for all
other matters and some or all of these matters.

Exclusive  Authority: We state that
.................................. from the account holders has the right to use and
dispose joint accounts, and in this respect, that the above-mentioned person(s),
may solely/exclusively perform all transactions and disposals subject to BSA (all
kinds of transactions and disposals, including, but not limited to, the use of
accounts, the partial or complete withdrawal of balance of accounts, EFT,
making remittance, internal transfer, receiving payment, pledge, assignment,
release, compromise, waiver, collect and receive, acceptance, account closing,
account transfer), that they may, without limitation, benefit from all products
and services subject to BSA, and they may appoint someone as an agent on
behalf of all shareholders for all other matters and some or all of these matters.
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Kisisel Veri Agik Riza/ Personal Data Explicit Consent

Bankamiz, Kisisel verilerinizi Albaraka Turk Katilim Bankas: A.S!
Kisisel Verilerin Korunmas: ve Islenmesi Politikas: ile Albaraka
Turk Katiim Bankas: A.S. Ki§ise% Verilerin Korunmas: Kanunu
Uyarinca Aydinlatma Metninde aciklanan sekilde, 6698 sayili
Kisisel Verilerin Korunmas: Kanunu (“Kanun”) ve ilgili mevzuat
huklmlerine uygun olarak islemekte ve korumaktadir.Kanun,
kisisel verilerinizin islenmesi _|(i|n aclk riza veya acik rizanin
aranmadig: diger Kisisel veri isleme sartlarin: dizenlemektedir.
Kanun'un 5.2'nci ve 6.3'Unct maddelerinde duizenlenen ve acik
rizamza basvurulmasini  gerektiren  kisisel ~ veri islemg
faaliyetlerimize konu kimlik, iletisim, musteri islem, finans,
mesleki deneyim, pazarlama, islem guvenligi ve 6zel nitelikli kisisel
verileriniz;

e Biyometrik imza, imza sahiplerinin belirli biyometrik verilerini
kullanarak imzalarini 6zel bir tablet/ped Uzerinde olusturmalar: ve
enellikle bu verilerin imzalanan belgeye ¢6zilemez bicimdg
aglanmasiyla elde edilmektedir. Biyometrik imza ¢ozumleri belirli
bir standart cercevesinde tanimlanmadigindan farkli kurgusal
Ozelliklere sahiptir ve islak imza ile denk sayilmamaktadir,
Biyometrik imza imzanin dinamik ozelliklerini (imzanin nasil
olustugu) dikkate almaktadir. Bu dogrultuda, biyometrik imzanin
anaﬁizm e, biyometrik imza esnasinda uygulanan basincin miktari,
yazma acisi, kalemin hizi ve ivmesi, harflerin olusumu, imzanin
yonlu ve benzer diger kisinin sahip oldugu benzersiz dinamik
Ozellikler kullanilmaktadir. Bu itibarla, bi?/ometrik imza biyometrik
veri niteligine haiz _olup, iglem guvenliginin saglanmasi, islem
yapan Kisinin kimliginin dogrulanmas: ve yetki KkontrolUnin
yapilmasi,

e Sunulan Uridn ve hizmet kalitesinin artirilmasi, tanitim: ve
azarlanmasi, Urdn calismalari, musteriye hitap eden 0Urln ve
izmetlerin tespiti; masteri memnuniyeti calismalari, verim ve

Acik Rizam
Vardir /|
[] havemy
explicit
consent

Acik Rizam
Vardir /|
[] havemy
explicit
consent

karlilik artirilmass, bilgi arastirmalari, modelleme, anket ve digen
suretlerle begeni ve degerlendirmelerinizin alinmasi, Olgtlimesi,
ine analiz, raporlama” ve degerlendirme yapilmasi, musteri
aglihgr calismalary, basili olsun olmasin yayin/promosyon
onderilmesi, kampanya yonetimi, ar-ge faaliyetleri, mobil
ankacilik islem gtivenliginin saglanmasi ve iletisim kurulabilmesi,
» Bankacilikk Hizmetlerinin Erisilebilirligine " Dair Yonetmelik
uyarinca, beyan edilmesi halinde engellilik durumu bilgisinin
bankacilik hizmetlerinin engelli musterilerin erisim ve kullanimina
uygun hale getirilmesiamaglariyla sinirl: olarak agik rizaniza dayaly
sekilde islenecektir.
Acik Ri1za Beyani

Veri sahibi olarak yukarida tarafima yapilan bilgilendirmeler
dogrultusunda, kimlik, iletisim, mdasteri islem, finans, mesleki
deneyim, pazarlama ve islem gtivenligi verilerimin, Uriin ve hizmet
kalitesinin artirilmasi, tanitimi ve pazarlanmasi, Grtin galismalary,
musteriye hitap eden Urtin ve hizmetlerin tespiti; musteri
memnuniyeti calismalary, verim ve Karlilik artiriimasi, Dbilgi
arastirmalar;, modelleme, anket ve diger suretlerle begeni ve
degerlendirmelerimin alinmasi, Ol¢tilmesi, yine analiz, raporlama
ve degerlendirme yapilmasi, musteri baglilig1 calismalari, basily
olsun = olmasin  yayin/promosyon gonderilmesi, kampanya
yonetimi, ar-ge faaliyetleri, mobil bankacilik islem glvenliginin
sa%_lanma& ve iletisim kurulabilmesi amagclariyla, beyan etmem
halinde engellilik durumumun bankacilik™ hizmetlerinin engelli
musterilerin erisim ve kullanimina uwun hale getirilmesi amaciyld
islemenize ve yine Banka’nizin ortaklarina, bagl: ortakliklariniza,
ana ortakliginiza, dogrudan ve dolayl istiraklerinize, Bankacilik
Kanununa gore kredi kuruluslar: ve finansal kuruluslara, dogrudan
ve dolayli 1s iliskisine girdiginiz gercek ve tlzel Kisilere, hizmet
aldiginiz ve verdiginiz gercek ve tuzel Kisilere yurt icinde ve yurt

disinda aktarabilmenize; guvenliginin saglanmass,

Acik Rizam
Yoktur/

[[] don't have

my explicit
consent

Acik Rizam
Yoktur/

[[] don't have

my explicit
consent
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islem yapan kisinin kimliginin dogrulanmas: ve yetki kontroltnin
yapiimas: amaciyla islemenize;Ozel nitelikli Kisisel verim olan
engellilik ~ durumumun,  bankacilik  hizmetlerini _engelli
musterilerin erisim ve kullantmima uygun hale getirilmesi
amaciyla islemenize;

Ozel nite?ikli kisisel verim olan biyometrik imzamin islem
guvenliginin  saglanmasi, islem yapan Kisinin  kimliginin
dogrulanmas: ve yetki kontroltiniin yapilmas: amaciyla islemenize;

Our Bank is processing and protecting your personal data as
explained in Albaraka Turk Katilim Bankas: A.S. Protection and
Processing Policy of Personal Data and Albaraka Turk Katihm
Bankas: A.S. Clarification Text pursuant to the Law on the
Protection of Personal Data and in compliance with the Law
Number 6698 on the Protection of Personal Data (the “Law”) and
relevant legislation provisions.

The Law prepares explicit consent conditions for processing your
personal data and other personal data processing conditions where
explicit consent is not required. Your identification, contact
information, customer transaction, finance, professional
experience, marketing, process security and sensitive personal data
subject to our personal data processing activity arranged in articles
5.2 and 6.3 of the Law and requiring referring to your explicit
consent shall be processed limited with the following purposes and
on the basis of your explicit consent;

J Biometric signature is obtained by the signatories creating
their signatures on a special tablet/pad by using specific biometric
data of the signatories and generally by binding these data to the
signed document insolvably. As biometric signature solutions are
not defined within the framework of a specific standard, they have
different construct specifications and are not considered
equivalent with a wet signature. Biometric signature takes
dynamic properties of the signature intoconsideration (how the
signature is created). Accordingly, in analysis of a biometric
signature, amount of pressure applied during biometric signature,
angle of writing, speed and acceleration of the pen, creation
ofletters, direction of the signature and other unique dynamic
properties the other similar person has are used. In this respect,
biometric signature has the nature of biometric data , providing
process security, identity authentication and authority control of
the person processing,

J Increasing quality of products and services offered,
promotion and marketing, product studies, determining customer
pleasing products and services; customer satisfaction studies,
increasing productivity and profitability, survey of information,
modeling, obtaining and measuring likes and evaluations by
inquiries and other means, performing analysis, reporting and
evaluation again, customer loyalty studies, sending publication/
promotion whether printed or not, campaign management, R&D
activities, providing mobile banking process security and
communicating,

J Pursuant to the Regulationson Accessibility to Banking
Services, if declared, bringing disability status information in
compliance with access and use of banking services by disabled
customers.

Sayfa / Page 59 /60




BANKACILIK HIZMETLERI SOZLESMESI
BANKING SERVICES AGREEMENT

Kisisel Veri Acik Riza/ Personal Data Explicit Consent

Explicit Consent Declaration
As the data owner, in accordance with information given to me
above, for my identification, contact information, customer
transaction, finance, professional experience, marketing, process
security and sensitive personal data to be processed for increasing
quality of products and services, promotion and marketing,
product studies, determining customer pleasing products and
services; customer satisfaction studies, increasing productivity and
profitability, survey of information, modeling, obtaining and
measuring likes and evaluations by inquiries and other means,
performing analysis, reporting and evaluation again, customer
oyalty studies, sending publication/promotion whether printed or
not, campaign management, R&D activities, providing mobile]
banking process security and communicating purposes, if | declare,
my disability status to be processes for making banking services
appropriate for access and use of disabled customers and also for]
transmitting them to your Bank's affiliates, subsidiaries, main
partner, your direct and indirect participations, credit institutions
and financial institutions according to the Banking Law, real and
legal entities you have entered in business relation directly and
indirectly, real and legal entities you receive/offer services from/to,
both within the country and abroad;

My disability status which is my sensitive personal datato be
processed to make banking services appropriate for access and use|
of disabled customers;

For processing my biometric signature which is my sensitive
personal data for the purpose of providing process security,
identity authentication and authority control of the person
processing;
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