HARCAMA ITIRAZ FORMU
alBaraka 6 TRANSACTION DISPUTE FORM

itirazimzin degerlendirilebilmesi icin formu doldurup imzaladiktan sonra harcamaitirazi@albarakaturk.com.tr e-posta
adresine gonderebilirsiniz.

Asagida belirtilen kredi / banka kartinin sahibiyim ve asagida belirttigim nedenden dolayr harcamalara
itiraz etmekteyim. / | am the owner of the Credit / Debit Card below and | dispute the transactions due to following reason.

Kart No / Card Number:

islem Yapilan isyeri Adi islem Tutar islem Tarihi
Merchant Name Transaction Amount Transaction Date
1
2
3

*Not: itiraz edilen islem adedi 3’ten daha fazla ise liitfen ek formu doldurunuz. / Note: Please fill the
additional form if there are more than 3 transactions.

Litfen itiraz sebebiniz icin sadece 1 kutucugu isaretleyiniz. / Please check only one box for your dispute reason.

1. Harcama islemi tarafimca veya yetki verdigim bir kisi tarafindan yapilmamistir. Belirtilen

islemler yapildiginda kart milkiyetim altindaydi. / | certify that the transaction listed above was not made
by me or a person authorized by me. The card was in my possession at the time of the disputed transactions.

2. Islemlere konu iriin / hizmet alinamamistir. NOT: islem(ler)e iliskin destek belgelerinin (siparis

numarasi, siparis formu, ekran goriintisu, is yeri aciklamasi vb.) eklenmesi gerekmektedir. /
Merchandise / Services not received. NOTE: Supporting documentation is required (order number, order form,
screenshot, merchant name etc.)

Beklenen Teslim Tarihi / Expected Delivery Date : ...... /A A

3. Harcama islemi ekstreme birden fazla yansitilmistir. / The transaction was processed more than one on
my statement.

4. Urlinii/Hizmeti iptal/iade etmeme ragmen harcama tutan iade edilmemistir. (iptal / iade

belgesi ektedir) / | returned the merchandise delivered to me, but have not received credit from the merchant.
(Please attach all related documents.)

iptal/iade Tarihi / Cancellation/Return Date : ....... Y A

5. islem, isyeri tarafindan iptal edilmesine ragmen kredi kartima iade tutar1 génderilmemistir.

(Eger iade belgesi mevcutsa liitfen ekleyiniz.) / Credit voucher was not processed to my account (Please
attach all related documents.)

6. islem tutan hatalidir. (Litfen dogru tutar gosteren belgeyi ekleyiniz.) / Transaction amount is
different. (Please attach the related document.)

Dogru Tutar / Correct Amount : ...eeevveenneennnnnn.

7. Harcama tutan farkli sekilde odenmistir. (Lutfen ilgili odeme belgelerini ekleyiniz). / The
transaction was paid by other means. (Please attach all related documents.)

8. Uriin/Hizmet hatali, kusurlu veya aciklamalardaki gibi degildi. Coziimlemek icin isyeri ile

gorustum fakat basarili olamadim. (Detayli aciklama ektedir). The merchandise / services were
damaged, defective or not as described. | contacted the merchant to resolve this matter but i failed. (Detailed
Description is attached.)

9. Diger. (Yukarida belirtilenlerden farkli bir sebeple itiraz ediyorsaniz, litfen dilekce ve ilgili

belgeleri ekleyiniz.) / Other. (If you dispute for a different reason stated above, please attach the dispute
petition and all related documents.)

Adimz Soyadiniz / Name Surname  : Tarih / Date

Telefon / Phone Number : Imza / Signature
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Adinmiz Soyadiniz / Name Surname  : Tarih / Date

Telefon / Phone Number : Imza / Signature
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