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VeriCert

Verification

Certification

CERTIFICATE

ALBARAKA TUR}( KATILIM
BANKASI ANONIM SIRKETI

Scope

Interest Free Banking Services, Financial Leasing,
Banking Activities

ISO 10002:2018
CUSTOMER SATISFACTION-
COMPLAINTS HANDLING

Vericert Belgelendirme ve Gozetim Hizmetleri
Ltd.Sti. has audited and registered this organization
for meeting the requirements of the management
system mentioned above. This certificate is valid for 3
years, only when the organization continues to
comply with the requirements of "Vericert
certification and audit requirements”.

Certificate Number:
Inital Certification Date:
Renewal Date:

Issue Date:

Expiry Date:

Vericert Belgelendirme ve Gézetim Hizmetleri Ltd. Sti.

Zamriitevler, Ural Sk. No:22, NAS Plaza'B-Blok Kat: 1 Daire: 18,

34852 Maltepe/istanbul T: +90 216 325 25 01 F: +90 216 325 73 79
infol@vericert.com.tr www.vericert.com.ir
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Address(es)

Inkilap Mahallesi Dr. Adnan Biiyiikdeniz Caddesi
No:6 34768 Umraniye/ ISTANBUL

VCR.TR.08.011624/R:07

18.09.2017
26.02.2021
04.02.2025
17.09.2025

You can check the validity of your
certificate is through ‘vericert qr
application’. please download our
application to your smartphone.
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