BANKACILIK HiZMETLERi SOZLESMESI

SOZLESME ONCESi BiLGILENDIRME FORMU (Gercek Kisi —

Finansal Tiiketici Olmayan)

BANKING SERVICES AGREEMENT

PRE-AGREEMENT INFORMATION FORM (Real Person — Non-Financial Consumer)

Isbu Bilgilendirme Formu; (1) Bankacilik Hizmetleti Sézlesmesi’nin Igerigi, (2) Kisisel Verilere
Iligkin Aydinlatma, (3) Uriin ve Hizmetlerden Alinacak Ucretler Hakkinda Bilgilendirme

Igermektedir.

This Information Form Includes; (1) The Content of The Banking Services Agreement, (2)
Clarification on Personal Data, (3) It includes Information on Fees to be Received for the

Products and Services

1) BANKACILIK HIZMETLERI
SOZLESMESPNIN  (“BHS”)  ICERIGI
HAKKINDA BILGILENDIRME

Asagida BHSye iligkin 6zet bilgilere yer verilmigtir.
BHS’nin timii www.albaraka.com.tr

adresinde yer almakta olup; buradan veya Banka
subelerinden ayrintili bilgi edinilebilir.

GENEL ISLEM SARTLARI (“GI$”)
HAKKINDA BiLGILENDIRME
1. GIS, ileride ¢ok sayidaki benzer sézlesmede

kullanmak amaciyla, diizenleyenin 6nceden, tek basina
hazirlayarak karsi tarafa sundugu sozlesme hukumler1d1r
GIS karsi tarafin menfaatine aykirt olabilir. GIS’in
sozlesme kapsamina girmesi, sozlesmenin yapilmast
sirasinda dizenleyenin karst tarafa, bu kosullarin varlig
hakkinda actke¢a bilgi verip, bunlarin igerigini 6grenme
imkani saglamasina ve karst tarafin da bu kosullart kabul
etmesine baglidir. .

2. Banka bu kapsamda GIS de
Musteri’nin bilgisine sunmaktadir. . .
30 MADDELI BHS’NIN ONEMLI
MADDELERINE DAIR OZET BILGILER

1. Genel Esaslar baghikli md. 2 6zetle: BHSnin
cerceve  sozlesme  olduguna, tim  Islemler’e
uygulanacagina, ayrt bir sézlesme imzalanmadik¢a tim
hesaplar icin gegerli olduguna, hesaplarin yenilenmesi
halinde yenilenmis sayilacagina, Miusteri’'nin Islemler’i
Ulusal Ve Uluslararast Diizenlemeler ile katilim
bankaciligt  prensiplerine uygun olarak kullanmasi
gerektigine, Islemler’in mutlaka gercek sahipleri adina ve
hesabina yapimast gerektigine, Miusteri’nin tim
Islemler’de kendi adina ve hesabina hareket ettigine
(baskast hesabina hareket etmedigine), baskasthesabina
hareket ederse bunu Oncesinden Banka’ya

yazilt olarak bildirmesi gerektigine, aksi durumun
cezai yaptiimi gerektirdigine, Musteri’'nin Banka’ya
gercek durumuna uygun, glincel, orijinal ve dogru
bilgileri ve belgeleri vermesi ve bunlart giincel halde
bulundurmast gerektigine, verdigi bilgi ve belgelere
dayal1 yapilan Islemler’in baglayict ve gegerli olduguna ve
tim sorumlulugun Misteri’'ye ait olduguna, Islemler’i
gerceklestirirken BHS’deki  yikamliliklerine  aykirt
davranirsa Banka’nin Islemleri yapmama, reddetme,
durdurma, BHS’yi feshetme, tim alacaklarini re’sen
tahsil/mahsup etme, hesaplara bor¢ kaydetme gibi hak
ve yetkilerinin olduguna, bir kistm hususlar saklt kalmak
sartiyla  kendisine Gdenmesi gerekebilecek  katilim
fonunu geri alma hakk: olduguna ve diger hususlara
iliskin duzenlemeler icermektedir.

iceren BHSyi

(1) INFORMATION ON THE CONTENT OF THE
BANKING SERVICES AGREEMENT ("BSA")

Below is a summary of the BSA. The entire BSA can be
found at www.albaraka.com.tr; detailed information
can be obtained from here or from the Bank branches.

INFORMATION ABOUT GENERAL TERMS AND
CONDITIONS ("GTC")

1. GTC are the agreement provisions that the issuer prepares
and presents to the other party in advance, for the purpose
of using in many similar agreements in the future. GTC may
be against the interests of the other party. The inclusion of
the GTC in the agreement is subject to the issuer providing
the other party with the information on the existence of
these conditions and providing the opportunity to clearly
learn their content, and to the other party accepting these
conditions.

2. In this context, the Bank submits the BSA, including the
GTC, for Customet's information.

SUMMARY INFORMATION ON THE
IMPORTANT ARTICLES OF BSA CONSISTING
OF 30 ARTICLES

1. Article 2 titled General Principles contains the
following in summary: Regulations that the BHS is a
framework agreement, it applies to all Transactions, it is valid
for all accounts unless a separate agreement is signed, it will
be deemed to be renewed if the accounts are renewed, that
the Customer must use Transactions in accordance with
National and International Regulations and the principles of
participation banking and Transactions must be made on
behalf of and on account of real owners, that Customer will
act on his behalf and account for all Transactions (not acting
on the account of

others), that he/she must inform the Bank in writing
beforehand if he/she acts on another person's account,
otherwise the criminal sanction is required, that Customer is
required to provide the Bank with up-to-date, original and
accurate information and documents in accordance with its
actual situation and keep them up-to-date, that the
Transactions made on the basis of the information and
documents he/she provides are binding and valid and that all
responsibility belongs to the Customer,that the Bank shall
be entitled to rights and authorities such as not doing
transactions, refusing, stopping, terminating the BSA,
collecting ex officio/deducting all debts, debiting the
accounts if he/she violates his/her obligations in BSA when
performing transactions, that he/she the right to withdraw
the participation fund which may be required to be paid to
him/her, provided that some considerations are reserved,
and the regulations relating to other matters.
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2. Ozel Cari Hesaplar baglikli md. 3 6zetle: Ozel cari
hesabin tammma};iteligine, 6zel cari  hesaplardaki
bakiyeleri Banka’nin katilma hesaplarina  virman
yapabilecegine, Miusteri’nin hesaplardaki mevcudunu
geri alma hakkina, 6zel cari hesaplara iliskin hitkiimlerin
tim 6zel cari hesaplara uygulanacagina ve diger
hususlara iliskin dizenlemeler icermektedir.

3. Katilma Hesaplar1 baglikli md. 4 6zetle: Katilma
hesabinin tanimina/niteligine, Misteti’nin talep hakkina,
actlabilecek vadelere, valore, katilma hesabi kaynakli
kullandirilan kredilere/fonlara iliskin kredi komisyonu,
tahsis tcreti ve sair masraf, ticret, prim, komisyon, yine
vadesinde 6dememe durumunda gecikme cezasi,
gecikme kar pay1 ile zorunlu karsiliklar nedeniyle alinan
gelirler ve diger adlarla tahsil edilen gelirler katilma
hesaplari paylarinin birim deger hesaplamasinda kar pay1
gelirt olarak dikkate alinmayacagina, bunlarin Banka
geliri olarak tahsil ve kayit edilecegine, kar ve zarara
katilma oranlarini Banka’nin ilgili mevzuat ¢ercevesinde
serbestce belirleyebilecegine, Musteri’nin vade sonunda
hesabit  kapatabilecegine, vadesinde kapatilmayan
hesaplarin yeni vade sonlarinin tatile gelmesi halinde,
yeni vadenin ik is glnine

Otelenmesini  Musteri’'nin  talep ettigine, Misteri’nin
hesaplarin, vadenin tatile gelmeyecek sekilde agilmasini
talep ettigine, Banka’nin cesitli vadelerde toplanan
katilim fonlarini birlikte kullanma hakkina, bu halde
Misteri’nin kar veya zarardan nasil pay alacagina, kural
olarak  mevcudunu ancak  hesabin  vadesinde
cekebilecegine, vadeden 6nce ¢ekimin sartlarina (thbar
ve Banka onay1 gibi) ve sonuglarina, katilma hesaplarina
liskin ~ hikimlerin ~ tim  katlma  hesaplarina
uygulanacagina ve diger hususlara iliskin diizenlemeler
icermektedir.

4. Kiymetli Maden Depo Hesaplar1 baghikli md. 5
6zetle: Hesaplarin nasil acgilabilecegine, fiziken kiymetli
maden teslimine ve bu halde yapilacak islemler ile bu
islemler tamamlanincaya kadar kiymetli madenle ilgili
tasarrufta bulunulamayacagina ve bloke edilecegine,
Banka’nin aynen iade zorunlulugu olmadigina,
hesaplarindan ¢ekimin nasil gerceklesecegine ve esas
alinacak kura/fiyata, kiymetli madenin fiziken teslimi
suretiyle ¢cekimin kosullarina ve diger hususlara iliskin
duzenlemeler icermektedir.

5. Katilim Fonunun Sigortalanmasi, Kapsami Ve
Tutar1 baghkli md. 6 06zetle: Banka’nin yurtici
subelerinde gercek kisiler adina agilmis olan hangi tiir
hesaplarin hangi kapsamda ve hangi tutara kadar hangi
gercevede  sigorta  kapsaminda  olduguna iliskin
duzenlemeler icermektedir.

6. Katiltm Fonunun Zamanagimina Ugramasi
baslikli md. 7 o6zetle: Banka nezdindeki katilma
hesabina iliskin kar paylart da dahil olmak tizere her tirlt
katilm fonu, emanet ve alacaklardan hak sahibinin en
son talebi, islemi, herhangi bir yazili talimati tarihinden
baslayarak on yil icinde aranmayanlar zamanasimina
ugradigina, zamanasimina ugrama halinde yapilacak
islemlere, hak sahibi veya mirascilart tarafindan
aranmayanlarin  TMSF’ye devredilecegine ve gelir

2. Article 3 titled Special Current Accounts contains the
following in  summary: Regulations on  the
definition/nature of the special current account Bank's
ability to internally transfer the balances in special current
accounts to Bank's participation accounts, Customer's right
to withdraw the cash in the accounts, application of the
provisions relating to special current accounts to all special
current accounts and other matters.

3. Article 4 titled Participation Accounts contains the
following in  summary: Regulations on the
definition/nature of the patticipation account, Customet's
right to claim, maturities, value dates to be provided, credit
commission for provided loans/funds originated from
participation account, allocation fees and other expenses,
fees, premiums, bank charges, penalty of delay in case of
non-payment at maturity, regulations that the income
received due to default profit share and required reserves and
the income collected under other names will not be
considered as profit share income in calculating the unit
value of participation account shares, that these will be
collectedand registered as Bank revenue, that the profit and
loss participation rates can be freely set by the Bank within
the framework of the relevant legislation, that the Customer
may close the

account at the end of the maturity, that Customer
requests that, in case new maturity of accounts that are not
closed at maturity coincides with the weekend holiday, new
maturity will be deferred to the first working day, that the
Customer requests that the accounts be opened in such a
way that the due date will not coincide with holiday, that
Bank has the right to use the participation funds collected in
various maturities together, in which case how the customer
will receive a share of profit or loss, that he/she may only
withdraw his/her cash in hand at the maturity of the
account, on the conditions and consequences of withdrawal
before maturity (such as notice and Bank approval), that the
provisions relating to participation accounts shall apply to all
participation accounts and regulations on the other matters.
4. Article 5 titled Precious Metals Deposit Accounts
contains the following in summary: Regulations on how
the accounts can be opened, the physical delivery of
precious metals and the transactions to be carried out in this
case and that the precious metals will not be disposed of and
they will be blocked until the completion of these
transactions, that the Bank is not obliged to return the same,
on how the withdrawal from the accounts will take place and
the rate/price taken as basis, the conditions of withdrawal of
precious metals by physical delivery and on the other matters.

5. Article 6 titled Insurance, Scope And Amount of
Participation Fund contains the following in summary:
Regulations on what kind of accounts opened in the
domestic branches of the Bank on behalf of real persons are
covered by insurance to what extent and up to what amount
and within what framework.

6. Article 7 titled Prescription of Participation Fund
contains the following in summary: Regulations that
those among all kinds of participation funds, custody or
receivables that are not asked for in ten years from the latest
request, transaction and any written order of the beneficiary
shall drop due to the prescription, regulations on the
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kaydedilecegine, kiralik kasalardaki kiymetler,
olmayanlar adina ve yalnizca

bunlara 6deme yapilmak kaydiyla agtirilan hesaplar
ile yetkili merciler tarafindan bloke konulan hesaplar i¢in
zamanasimi suresinin baslangicina ve islemesine iligkin
dizenlemeler icermektedir.

7. Payli (Miisterek) Hesaplar baglikli md.8 6zetle:
Banka’ya yazili ve birlikte bir talimat verilmedigi
takdirde, her bir hesap sahibinin paylt hesap tizerindeki
haklarinim ve paylartnin esit olduguna, paylt hesaplarin
kullanim ve tasarruf yetkisine, bu yetki cercevesinde
yapilan tim islemlerin tim hesap sahipleri icin gegerli
olduguna ve Banka’yi tim hesap sahiplerine karst

ergin

sorumluluktan  kurtaracagina, bu yetkinin nasi
degistirilecegine, borglar ve sorumluluklarla ilgili

Banka’ya karst her bir paylt hesap sahibinin miiteselsilen
sorumlu olduguna, hesap sahiplerinden herhangi birisi
icin bir takyidat gelmesi veya birisinin 6lmesi veya
gaipligine karar verilmesi halinde nasil islem yapilacagina,
Banka’nin hesap sahiplerinden birine yapacagi bildirimin
tim hesap sahiplerine yapimis sayilacagina ve diger
hususlara iliskin dizenlemeler icermektedir.

8. Elbirligi Miilkiyetine Konu Hesaplar baghkl
md. 9 6zetle: Hesap tizerine hesap sahiplerinin kural
olarak hep birlikte tasarrufta bulunabilecegine, adi
ortakliklarda hesabin kullanimi, yetki, temsil ve sair
konularda ortaklar arasinda ihtilaf dogmast halinde
Banka’nin haklarina ve yetkilerine, Banka’nin hesap
sahiplerinden birine yapacagi bildirimin tim hesap
sahiplerine yapilmis sayilacagina ve diger hususlara iliskin
dizenlemeler icermektedir.

9. Cekle Isleyen Hesaplar baglikli md. 10 &zetle:
Cek defteri verilmesinin, kismen veya tamamen karsilig
bulunmayan her bir ¢ek icin Banka’nin kanunen
O6demekle yikiimli oldugu tutar hususunda Musteri’ye
tanidigt donilemeyecek bir gayri nakdi kredi hikmutnde
olduguna, Banka’ca bir 6deme yapilmast ile birlikte gayri
nakdi kredinin nakdi krediye dontsecegine ve
Misteri’nin bu tutart isleyecek gecikme kar payi, mali
yukimlulikleri ve masraflari ile birlikte Banka’ya derhal
odemesi gerektigine, Banka’nin bloke/trehin, hapis,
takas, mahsup ve virman hakkina, Misteri’nin
rehin/bloke verme taahhudine, Musteri'nin ¢ek
defterini 6zenle muhafaza etme yukumlilugine, c¢ek
defterinin kendisine ulasmamasi veya ¢cek defterinin/¢ek
yapraginin rizast disinda elinden ¢tkmast gibi durumlarda
Misteri’nin ~ yapmast  gereken  hususlara, bunlar
yapmamasinin veya ge¢ yapmasinin sonuglanndan
Banka’nin sorumlu olmadigina, ¢ekin baglh oldugu
hesabin para cinsinden keside edilecegine, farklt para
cinsinden keside edilmesi halinde yapilabilecek islemlere
ve sorumluluklarin Misteri’ye ait olduguna, Banka’nin
Misteri’den ¢ek yapraklarinin iadesi isteyebilecegine,
cekin ibrazinda sadece ¢ek hesabi sorgulanacagina ve
diger hususlara iliskin diizenlemeler icermektedir.

10. Banka Kartlar1 Ve Kredi Kartlar1 baglikli md. 11

ozetle: Kurumsal kredi kartlarina ilgili sozlesme
hikimlerinin ~ uygulanacagina,  kart  hamilinin
sorumlulugunun  baslangicina,  kart  hamilinden

alinabilecek ticret, komisyon, masraf ve vergilerin neler
olduguna, yabanct para cinsinden yapilan islemlerde

transactions to be made in case of prescription, assignment to
SDIF and registration as revenue of those that are not asked
for by the beneficiary or its inheritors, start and continuation
of prescription time forsecurities in safe deposit boxes, the
accounts opened on behalf of those below the adult age, and
on condition of making payment to them only, and accounts
blocked by the competent authorities.

7. Article 8 titled Joint Accounts contains the following
in summary: Regulations that each account holder has the
same rights and shares on the shared account unless a written
joint instruction is given to the Bank, on the right to use and
dispose joint accounts, that all transactions made under this
authorization are valid for all account holders, and hold the
bank harmless from liability to all account holders, on how
to change this authorization, that each joint account holder
is jointly and severally liable to the Bank for debts and
liabilities, on how to deal with the encumbrance ot death or
declaration of absence of any of the account holders, that
Bank's notification to one of account holders will be deemed
to have been made to all account holders and on other
matters.

8. Article 9 titled Joint Ownership Accounts contains the
following in summary: Regulations that account holders,
as a rule, can jointly dispose the accounts, on the rights and
authorities of the Bank in case of conflict between
shareholders on account  utilization, authority,
representation and other matters for ordinary partnerships,
that Bank's notification to one of account holders will be
deemed to have been made to all account holders and on
other matters.

- 9.Article 10 titled Check Accounts contains the following

in summary: Regulations that the issuance of the checkbook
is an irrevocable non-cash credit to the customer regarding
the amount that the Bank is obliged to pay for each partially
or fully uncovered check, that, with the payment made by
the Bank, the non-cash credit will be converted into a cash
credit and the Customer must promptly pay this amount to
the Bank together with the default profit share, financial
liabilities and expenses to be incurred, on the Bank's right of
blocking/pledge, lien, barter, clearing and transfer, on
Customet's pledge/blocking commitment, Customet's
obligation to keep the checkbook carefully, on what the
Customer is required to do in cases where the checkbook
does not reach himself/herself or the checkbook/cheque
leaf becomes out of his/her possession without the his/her
consent, that the Bank is not responsible for the
consequences of failure to perform or delayed performance
of them, that the checks will be drawn on the account in
currency, that the transactions and responsibilities belong to
the customer in case of drawing in different currencies, that
the Bank may ask the customer to return the cheque leaves,
that only the check account will be questioned during the
submission of the check and on other matters.

10. Article 11 titled Debit Cards and Credit Cards
contains the following in summary: Regulations that
related contract provisions will be applied to corporate credit
cards, on the the beginning of the responsibility of the card
holder, on what fees, commissions, charges and taxes are to
be collected from card holder, foreign currency exchange
rate for foreign currency transactions, that the card holder
should protect the card and the password as well as other
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uygulanacak kura, kart hamilinin kartt ve kartin
kullanilmast igin gerekli sifre ve diger bilgileri korumasi
ve baskalar1 tarafindan kullanilmasina engel olacak
onlemleri almast gerektigin, bunlarin kaybolmasini,
calinmasint veya iradesi disinda gergeklesen islemi
Banka’ya derhal bildirmesi gerektigine, kart hamilinin
Banka’ya yapacagi bildirimden oOnceki yirmidort saat
icinde gerceklesen hukuka aykirt kullanimdan dogan
zararlardan kart hamilinin belirli bir tutar kadar sorumlu
olduguna, hukuka aykirt kullanim kart hamilinin agir
thmaline veya kastina dayaniyor veya bildirimi yirmidort
saat icinde yapmamissa dogan zararlarin tamamindan
kart hamilinin sorumlu olduguna, kartin ve kartin
kullanilmast i¢in gerekli sifre bilgilerinin kaybolmast veya
calinmast halinde kart hamilinin yapacagt bildirimden
onceki  yirmidort  saatten  Once  gerceklestirilen
islemlerden kart hamilinin sorumlu olduguna, adres
degisikliginin Banka’ya bildirmesi gerektigine, iadesi
gereken kartlarin kullaniminin, kartin son kullanma
tarihinden sonra kullanimlarinin, kartin G¢lincti kisilere
kullandirilmasinin, kartin imza hanesi imzalanmaksizin
kullanimlarin  veya temassiz Ozellikli kartin glnlik
temasstz islem limiti dahilinde kullanilabilecek sekilde
kart hamiline gonderilmesinin her turli sonu¢ ve
sorumlulugun (borg, zarar ve sair) tiimuyle kart hamiline
ait olduguna, kartin katihm bankaciligi ilkeleriyle
bagdasmayan hicbir islemde kullanilamayacagina, kart ile
alinan malin/hizmetin ayiplt olmast ve sair ihtilaflarda

Banka’nin  sorumlu  olmadigina, temassiz Gzellikli
kartin riza disinda elden c¢ikmast halinde temassiz

islem yapma limiti iptal edilemediginden kartin tigtinct
kisilerce  kullantmmin  her  tirli  sonu¢  ve
sorumlulugunun (borg, zarar ve sair) timiyle kart
hamiline ait olduguna, kartin Ulusal Ve Uluslararasi
Diizenlemeler’e, BHS’ye, katilim bankaciligy ilkelerine ve
diger kurallara uygun olarak kullanmasi gerektigine, aksi
halde Banka’nin islemi gerceklestirmeme, kartt iptal
etme, karta el koyma gibi haklari olduguna, kart hamilinin
ve Banka’nin fesih haklarina, fesih ve sona ermenin
sonuglarina, banka kartiyla yapilan para ¢ekme
islemlerinde kart hamiline fazla 6deme yapilirsa bunun
kart hamilinin hesaplarindan resen tahsil edebilecegine,
Banka’nin  kredi karti limitini giincelleyebilecegine
azaltilabilecegine, alinacak genel nitelikteki talimatla
periyodik limit artirimi yapilabilecegine, stiresinde itiraz
edilmezse limit artistnin gecerli olacagina, uygulanacak
akdi ve gecikme kar payi/kar mahrumiyeti (gecikme
cezast) oranlarina, kar payt oranlarindaki artisin usuliine,
kart hamilinin hangi halde kar payt artisindan
etkilenmeyecegine, 6denmesi gereken asgari tutarin ilgili
hesap Ozetinde bildirilen donem borcunun tamami
olduguna, kart hamilinin hesap 6zeti eline gegmese dahi
Banka’nin  kendisine sundugu imkanlari (telefon,
bankamatik, internet vs.) kullanarak  borcunu
ogrenmekle ve zamaninda 6demekle yikiimli olduguna,
son 6deme tarihine kadar 6denmeyen borglar yénunden
temerride dustilecegine, zamaninda 6denmeyen borclar
icin ilaveten gecikme kar payi, mali yukimlilikler ile
diger giderlerin de 6denecegine, kart hamilinin talebi ve
Banka’nin kabul etmesi halinde t¢inci kisiler adina ek
kredi kartlar diizenlenebilecegine, ek kart bor¢larindan
asil kart ve ek kart hamillerinin miteselsilen bor¢lu

information necessary for the use of the card and take
precautions to prevent it from being used by others, that it
1s necessary to inform the Bank immediately of their loss,
theft or any other transaction that has occurred involuntarily,
that the card holder shall be liable up to a certain amount for
the damages resulting from illegal use within the twenty four
hour period prior to notification to the Bank, that the card
holder is responsible for all the resulting damages in case the
illegal use results from card holder's material negligence or
intentional act or the notification is not made within twenty
four hours, that the card holder is responsible for the
transactions performed before twenty-four hours prior to
the notification of the card holder in case of loss or theft of
the card and password information necessary for the use of
the card, that address change should be notified to the Bank,
that all the consequences and liabilities (debt, damage and so
on) of the use of the cards required to be returned, the use
of the card after the expiry date, making the card available to
third parties, use of the card without signature on signature
section, or sending the contactless card to the card holder in
a manner in which it can be used within the daily contactless
transaction limit belong to the card holder, that the card can
not be used in any transaction incompatible with the
participation banking principles, that the Bank is not
responsible for the defective goods/services bought via the
card and for other disputes, that all the consequences and
liabilities (debt, damage and so on) of use of the card by third
parties belong to card holder since the contactless
transaction limit can not be canceled if the contactless card
goes out of possession without consent, that the card must
be used in accordance with the National and International
Regulations, the BSA, participation banking principles and
other rules and otherwise otherwise the Bank has the rights
such as not performing the transaction, canceling the card,
confiscating the card, on the rights of the card holder and the
Bank to cancel, the consequences of cancellation and
termination, that the amount overpaid to the card holder can
be collected ex officio from the account of the card holder in
case of withdrawal transactions made by debit card, that the
bank can update and reduce its credit card limit, that periodic
limit increase can be made with the general instruction to be
received, limit increase will apply if it is not objected to in
time, on the ratios of profit share/lost profit (penalty of
delay) to be applied, on the method of increase in profit
share ratios, on the cases where the card holder will not be
affected by the increase in profit share, that the the minimum
amount to be paid is the total amount of the term debt
reported in the relevant account statement, the card holder
is obliged to learn his/her debt and pay on time using the
facilities provided by Bank (telephone, automatic teller
machine, internet etc.) even if he/she does not have an
account statement in hand, default will occur for debts
unpaid until the due date, that default profit share, financial
liabilities and other expenses shall be additionally paid for
debts not paid on time, that additional credit cards may be
issued on behalf of third parties upon request of the card
holder and acceptance of the Bank, that the original card and
additional card holders are jointly liable for additional card
debts, that the amendments to the credit card agreement will
be deemed accepted if the card is used after the due date for
the period in which the notification is received, that the
account statement will be finalized and the objection will not
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olduguna, kredi kartt  sozlesmesinde  yapilan
degisikliklerin bildirimin ait oldugu déneme iliskin son
6deme tarihinden sonra kartin kullanilmaya devam
olunmasi halinde kabul edilmis sayilacagina, kredi kart1
ile yapilan islemlere son 6deme tarihinden itibaren on
gin icinde itiraz  edilmezse hesap  Ozetinin
kesinlesecegine ve itirazin O6demeyi durdurmadigina,
Bankanin hareketsiz kartlarint kapatma hakkina, kredi
kartt ile taksitli mal ve hizmet alimi uygulamalarina ve
kosullarina, kredi kartina verilen otomatik/duzenli
O6deme talimatlarinin gergeklestirilmesi icin tim bilgilerin
verilmis olmasi, 6deme tarihinde kredi kartt limitinin
yeterli olmasi ve ilgili kurumdan provizyon alinmasinin

gerektigine, otomatik/dizenli  6demelere iligkin
itirazlarin - ancak  6demenin  yapidigr  kurulusa

yapilabilecegine, kullanim stiresi dolmast, fesih, el koyma
ve kredi kartinin kullanima kapalt oldugu herhangi bir
durumda otomatik/dizenli odeme talimatina konu
O6demeleri zamaninda kendi imkanlariyla yapma
sorumlulugunun kart hamiline ait olduguna, promosyon
uygulamalarina, kurallarina ve Banka’nin serbestiyetine,
kazanillan promosyonun kullanim  kosullarina  ve
sinirlamalarina, kredi kartt kullaniminin herhangi bir
nedenle sona ermesi halinde kazanilmis promosyonlarin
iptal edilecegine ve kart hamilinin Banka’dan herhangi
bir talepte bulunamayacagina, fazladan kullanilan
promosyonlarin  kart hamilinin hesaplarindan tahsil
edilecegine ve diger hususlara iliskin diizenlemeler
icermektedir.

11. Tahsile Verilen Kambiyo Senetleri baglikli md.
12 Ozetle: Banka’nin tahsil icin kendisine tevdi edilen
kambiyo senetleriile ilgili olarak yapacagi islemin; 6denen
bedelleri kural olarak Musteri'nin hesabina ge¢me
(Banka’nin rehin, mahsup ve sair haklart sakli kalmak
kaydiyla) ve 6denmeyen olursa Misteri yazili olarak
actkca talep etmisse ve masraflarini da vermisse ve
kosullarda  miisaitse  bunlarin  protesto  islemini
yaptirmaktan ibaret olduguna, unsutlar, hak sahipligi,
sahtelik, tahrifat, protesto %ibraz suresi gibi tahsile verilen
kambiyo senetlerinin  gecerliliginin  ve mevzuata
uygunlugunun Misteri’nin sorumlulugunda olduguna,
bu hususlar nedeniyle Banka’nin karsilasabilecegi her
tirld sorumluluk ve sonucun (zarar, gider, 6demeve sair)
da Musteri’ye ait olduguna, tahsile verdigi kambiyo
senetlerinin  akibetini  takip etme ve vadesinde
6denmeyen  kambiyo  senetlerini  gecikmeksizin
Banka’dan teslim alma yukumliligiinin Mdusteri’ye ait
olduguna, Misteri’nin hi¢ veya zamaninda teslim
almadigt hicbir kambiyo senedinden ve sonuclarindan
Banka’nin sorumlu olmadigina, Banka’nin kambiyo
senedini ilgili sube veya muhabirine goénderirken
gonderimde gegen siirenin sonuglart (ibraz/protesto
stresinin dolmast ve sair) ile herhangi bir nedenle
(kaybolma, c¢alinma, zayi olma ve sair) kambiyo
senedinin  hi¢ ulasmamasinin veya ge¢ ulasmasinin
sonuglarindan Banka’nin sorumlu olmadigina ve diger
hususlara iliskin diizenlemeler icermektedir.

12 Elektronik Bankacilik Uygulamalar1 baghikl
md. 13 o6zetle; Elektronik Bankacilik islemlerinin
gerceklestirilmesinde kullanilan sifre, parola, kart, gibi bir
kistm  Giuvenlik Unsurlart  kullaniminin - Musteri’nin
imzast yerine gectigine ve el yazisiyla atilmisimzasinin

stop the payment if the transactions made with the credit
card are not objected to within ten days of the due date, on
the Bank's right to close inactive cards, applications and
terms of purchase of goods and services with credit card
installment, that all information must be provided, the credit
card limit must be sufficient at the payment date, and the
provision from the related institution is required for the
realization of credit card automatic/regular payment orders,
that the objections to automatic/regular payments only be
made to the institution to which payment has been made,
that it is the card holdet's responsibility to make the
payments subject to the automatic/regular payment orders
on time and with his/her own means in case of expiration,
termination, confiscation and termination of the credit card,
on the promotional practices, rules and the Bank's freedom,
the terms and conditions of use and the restrictions of the
promotions earned, that the promotions earned will be
canceled and the card holder will not be able to claim any
requests from the Bank if the credit card usage is terminated
for any reason, that the extra promotions will be collected
from the card holdet's accounts and on the other matters.

11. Article 12 titled Bills of Exchange Delivered for
Collection contains the following in summary:
Regulations that the transaction to be performed by the
Bank in respect of the bills of exchange deposited with the
it for collection, consists of transferring, as a rule, the paid
amount to the account of the Customer (without prejudice
to the pledge, offset and other rights of the Bank) and
carrying out the procedure to protest them in case there
exists unpaid amount and the customer expressly requested
in writing and provided the costs and conditions are suitable,
that the Customer is responsible for the validity and
regulatory compliance of the bills of exchange for collection
in terms of entitlement, falsehoods,

forgery, protest/submission period, that
all kinds of responsibility and consequences (loss, expense,
payment and so on) that the Bank may face due to these
matters belong to the Customer, that it is the Customet's
obligation to follow upthe outcome of the bills of exchange
for collection and to take delivery of the bills of exchange
that are not paid at maturity from the Bank without delay,
that the Bank is not responsible for any bill of exchange and
its consequences, which the customer has not received at
all or
on time, that the bank is not responsible for the results of the
time spent while the Bank sends bill of exchange to the
relevant branch or correspondent (expiry of the
submission/protest petiod and so on) and the consequences
of no or late arrival of the bill of exchange for any reason
(missing, theft, loss and so on), and on other matters.

12 Article 13 titled Electronic Banking Practices
contains the following in summary: Regulations that, the
use of some Security Elements such as keyword, password,
card, etc. used in the realization of Electronic Banking
transactions will replace the signature of the Customer and
will result in all legal consequences of the handwritten
signature, that the Customer has the obligations such as
keeping confidential the Security Elements that enables
making use of Electronic Banking, using them by
themselves, not sharing them with anyone, using them in a
reliable environment, taking all necessary precautions to
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butin hukuki sonuglarint doguracagina, Miusteri’nin;
Elektronik Bankaciligi kullanmasina yarayan Guvenlik
Unsurlar’'nt  gizli tutma, sadece kendisi kullanma,
kimseyle paylasmama, giivenilir ortamlarda kullanma,
tcinct kigilerin 6grenmemesi icin gerekli her tirld
onlemi alma, kayip, calinti gibi durumlar ile Guvenlik
Unsurlarinin - Gglincd kisilerce  6grenildiginden
suphelendigi durumlart derhal Banka’ya ve ilgili
mercilere bildirme gibi yikiimliliiklerinin bulunduguna,
aksi davranislarinin her tiirli sonuglarindan Misteri’nin
sorumlu olduguna, Banka’ya hak sahipligi ve/veya
kullantmi miunhasiran  kendisine ait olan iletisim
bilgilerini verme, bunlart tigtincii kisilere kullandirmama,
sim kartinin  veya bunlart  kullandigi  cithazinin
kopyalanmasi, kaybolmasi, ¢alinmasi, hacklenmesi gibi
durumlarin sorumlulugunun Misteri’ye ait olduguna,
Misteri’nin ~ hatali, eksik, yanlis girdigi bilgiler
cergevesinde gerceklesen islemlerden Banka’nin sorumlu
olmadigina, Elektronik Bankacilik tizerinden yatirdigt
sahte, gecersiz ve benzeri nitelikte olan paralart veya
kendisine fazla yapilan 6demeleri gecikme kar pay: ile
birlikte Banka’ya o6deyecegine ve Banka’nin bunlar
hesaplarindan resen alabilecegine, valére ve diger
hususlara iliskin dizenlemeler icermektedir.

B. Odeme Hizmetleri baghkli md. 14 o6zetle:

Odeme  hizmetlerinin ~ kapsamt  ve  &demenin
gerceklestirilecegi para birimine, 6deme isleminin

gerceklestirilebilmesi i¢in Misteri’nin sunmast gereken
bilgilere, 6deme igleminin  gergeklestirilmesi  icin
talimat/onay verilmesi ve geri alinmasina, Odeme
emrinin alinma zamanina ve 6deme emrinin en son
kabul edilecegi zamana, O6deme isleminin azami
tamamlanma suresine, 6deme aract harcama limitine,
Musteri  tarafindan  Banka’ya 6denmesi  gereken
tcretlerin  dokimune, 6deme hizmetiyle ilgili olarak
uygulanacak kura, bilgi ve bildirimlerin iletilmesinde
kullanilmast kararlastirlan iletisim araglarina, giivenli
kullanim oOnerileri ve kaybolma, calinma ve haksiz
kullanimda Musteri’nin  Banka’yr  bilgilendirmesine,
Banka’nin 6deme aracini kullanima kapatma hakkina,
yetkilendirilmemis veya hatali 6deme islemlerine iliskin
sorumluluga, O6deme islemlerinin
gerceklestirilmest ile ilgili Banka’nin sorumluluguna, geri
Odemenin kosullarina, 6deme hizmetlerine iliskin
maddelerde degisiklige, tlketici olmayan Miusteri’ye
iliskin 6zel hikimlere, dustik degerli; 6deme islemler ve
O6deme araci i¢in ayricaliga ve siire, sona erme ve fesih ile
uyusmazlikta yetkili merciye iliskin ~ dizenlemeler
icermektedir

14. Kiralhlk Kasa baghkli md. 15 6zetle: Kasada
saklanabilecek ve saklanamayacak wvarliklara, kasada
saklanamayacak varliklarin saklandigina iliskin stiphe
halinde Banka’nin tim tiim giderleri Musteri’ye ait olmak
tzere kasayr actirip icindekileri tespit ettirebilecegine,
kasadaki wvarliklara iliskin Banka’nin = sorumlulugu
olmadigina, kira bedeli ve diger giderlerin 6denmesine,
kira iligkisi devam ettigi strece Misteri’nin, kasayi
kullanmasa dahi, kira bedeli ve diger ytkumliliikleri

O6demesi gerektlgme kasanin  kullanim  hakkinin
Misteri’'ye  ait  olduguna,  kasayt  bagkalarina
kiralayamayacagina, kullandirllamayacagina ve

prevent third parties from learning them, notifying the Bank
and the related authorities immediately in cases of loss and
theft and when the Security Elements are suspected to have
been learned by third parties, that the Customer is
responsible for all consequences of his/her behaviors on the
contrary, that the responsibility for providing the Bank with
the entitlement and/or any contact information exclusive for
his/her own use, not making them available for the use of
third parties, situations such as copying, loss, theft, and
hacking of the sim card or the device on which he/she uses it
belong to the Customer, that the Bank is not responsible for
the transactions carried out within the framework of the
information entered by the customer in the wrong,
incomplete and incorrect manner, that he/she will pay for
the fake, invalid or similar money deposited him/her over
Electronic Banking or the excess payments made to him/her
together with the default profit share, and the bank will be
able to take these from the account ex officio, on the value
date and other matters.

1B, Article 14 titled Payment Services contains the
following in summary: Regulations on the scope of the
payment services and the currency of the payment,
information to be provided by the Customer for performing
payment transaction, issuance

and withdrawal of orders/approvals for the realization of
payment transaction, time for receiving the payment order
and the latest time for accepting the payment order, the
maximum completion time of the payment, spending limit
for the instrument of payment, breakdown of fees to be paid
to the Bank by the Customer, exchange rate applicable to the
payment service, means of communication to be used to
provide information and notifications, safe usage
recommendationsand informing the Bank in cases of loss,
theft and unauthorized use, Bank’s right to terminate the
instrument of payment, responsibility for unauthorized or
faulty payment transactions, the responsibility of the Bank
regarding the performance of the payment transactions,
refund conditions, amendments to the articles relating to
payment services, special provisions relating to non-
consumer Customers, low- value payment transactions and
privilege for the instrument of payment and competent
authority for disputes relating to term, expiration and
termination.

14. Article 15 titled Safe Deposit Box contains the
following in summary: Regulations on the assets that can
and can't be stored in safe deposit box, that the Bank may
open the safe deposit box and determine its content at
Customer's expense in case of doubt that the assets which
cannot be stored in the safe deposit box are stored in it, that
the Bank is not responsible for the assets in the safe deposit
box, on the payment of rental fee and other expenses, that
the customer has to pay the rental fee and other liabilities,
even if he/she does not use the safe deposit box, as long as
the rental relationship continues, that the right of use of the
safe deposit box belongs to the Customer, that it may not be
rented, provided and transferred to another person, all kinds
of consequences and responsibilities (damages, liabilities,
damages, etc.) arising out of the failure to notify the Bank of
any problems, faults and defects to the Bank, and any
damages and losses he/she caused on the
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devredilemeyecegine, kasadaki sorunlari, arizalart ve
ayiplart  Banka’ya gecikmeksizin  bildirmemesinden
dogacak her turli sonu¢ ve sorumluluk (borg, zarar ve
sair) ile kasaya verdigi her tirli hasarin ve zararin
Misteri’'ye ait olduguna, tazmin etmesi gerektigine,
kasanin anahtart kaybolur veya calinirsa Banka’ya yazili
olarak derhal bildirmesi gerektigine, aksi halde dogacak
her tiirli sonu¢ ve sorumlulufun (borg, zarar ve sair)
timiyle Miusteri’'ye ait olduguna, Miusteri’den
alinabilecek  depozitodan Banka’nin herhangi bir
alacagini mahsup edilebilecegine, kasa miustereken
kiralanmigsa miusterek kiracilarin tamaminin
miteselsilen  borclu olduguna,

kirahk  kasa  iligkisinin  sona  ermesine  ve
feshedilmesine, yenilememe, sona erme veya fesih
bildiriminde bulunan Misteri’nin bildirimi yaptigt
tarthten itibaren en ge¢ 3 gin icerisinde ayrica kasayt
bosaltip kasanin anahtarlarint da bir tutanakla Banka’ya
teslim etmedik¢e ilgili bildirimi yapmamuis (bildirimin
gegersiz) sayilacagina, Banka’nin kasanin bosaltilmast ve
anahtarlarin teslimini talep etmesine karsin Misteri buna
uymazsa, tum giderleri Mdusteri’ye ait olmak tzere
Banka’nin; kasayt actirma, kasa mevcudunu tespit
ettirme, kasa kilidini ve anahtarlarini degistirme, kasa
mevcudunu alikoyma(hapis), diledigi herhangi bir
yontemle satarak satim bedelinden her tiirlti alacaklarin
tahsil/mahsup etme, ilgili mercie (veya diledigi bir
yediemine) tevdi etme gibi haklarinin bulunduguna ve
diger hususlara iliskin diizenlemeler icermektedir.
Iletigim Araglar1 Ile Verilen Talimatlar baglikli md.
16 ozetle: Iletisim Araglar’nin kotiiye kullanimlara,
hacklenmeye, sahtecilige, hata ve ihmale acik ve
guvenliginin zayif oldugunu Misteri’nin bildigine, bu
durumlarin her tirld sonug ve sorumlulugunun (borg,
zarar ve diger) timuyle Musteri’ye ait olduguna, her tirla
givenlik Onlemleri almasi gerektigine ve aksine
sonug:lardan Misteri’nin sorumlu olduguna (BHS md.
13.5.in Iletisim Araclar

icin de aynen gecerli olduguna), Iletisim Araglar
tzerinden gonderilen talimatlarin her tirld sonu¢ ve
sorumlulugunun (borg, zarar ve diger) timiiyle Misteri’ye
ait olduguna, Iletisim Araglari tizerinden Banka’ya ulasan
talimatin, Misteri’nin el yazisiyla atilmis imzast yerine
gectigine ve el yazistyla atilmig imzasinin bitun hukuki
sonuglarint aynen dogurduguna, Misteri icin gegerli ve
baglayacagi olduguna, Iletisim Araglar’ndan génderilen
talimata, bilgi ve belgeye uygun olarak gerceklestirilen
hicbir islemden Banka’nin sorumlu olmadigina,
Banka’nin Iletisim Araclar’ndan ulasan talimatlar ile bilgi
ve belgeleri hi¢ yerine getirmeme veya bir kisim
gerekliliklerin - saglanmasindan sonra yerine getirme
hakkina sahip olduguna, Banka’nin bu hakkini kullanmast
veya kullanmamast nedeniyle sorumlu olmadigina,
gerceklestirilen bir islemde Iletisim Araglar’ndan ulasan
talimat ile Banka’ya sonradan herhangi bir nedenleulasan
talimat, bilgi ve belge aslt arasinda fark olmast halinde
letisim Araglar’ndan ulasan talimat, bilgi ve belgenin esas

almacagina ve buna iliskin her turli sonug¢ ve

safe deposit box and he/he has tocompensate for them, that
he/she must inform the Bank promptly in writing if the key
of the safe deposit box islost or stolen, that, otherwise, all the
consequences and responsibility (debt, damage and so on) to
arise are fully owned by the Customer, that the Bank may
deduct any receivables from the deposit received from the
customer, that all of the joint tenants are jointly accountable
if the safe deposit box is jointly rented, on the expiration,
termination of safe deposit box relationship, that he/she
shall be deemed to have not made the relevant notification
(the notification is invalid) if the customer does not empty
the safe deposit box and deliver the keys of the safe deposit
box to the Bank with a record within 3 days from the date
of notification by the customer in the notification to not to
renew, expire or terminate, that the Bank has the right to
have the safe deposit box opened, have the cash in hand
determined, change the lock and keys of safe deposit box,
retain the cash in hand (lien), to sell it in any way and
collect/offset all kinds of receivables from the sale price, to
hand it over to the competent authority (or any trustee) at
the expense of the customer in case the Customer does not
comply although the Bank demands emptying of the safe
deposit box and the delivery of the keys, and on other
matters.

Article 16 titled Orders Given By Means Of
Communication contains the following in summary:
Regulations that the Customer acknowledges that the means
of communication are open to abuse, hacking, fraud, error
and negligence and that the their security is weak, that the
Customer 1is responsible for all consequences and
responsibility of these circumstances (debt, loss and other),
that it is necessary to take all kinds of security precautions
and that the Customer is responsible for the consequences
on the contrary (that article 13.5 of BSA apply to the Means
of Communication as well), that any and all consequences
and responsibility (debt, loss and other) of the orders sent
through the Means of Communication belong to the
Customer, that the order reaching the Bank via the means of
communication replaces the customer's handwritten
signature and results in the same legal consequences as
his/her handwritten signature and is valid and binding for
the customer, that the Bank is not responsible for any
transaction performed in accordance with the orders,
information and document sent through means of
communications, that the Bank has the right not to comply
with the orders and information and documents received
from means of communication or to comply with them after
the fulfillment of certain requirements, that the Bank is not
responsible for the use or failure to use of this right, that, in
case of any difference between the order reached through
Means of Communication and the originals of orders,
information and documents reaching to the Bank afterwards
for any reason for a transaction carried out, the order,
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sorumlulugun (borg, zarar ve diger) timiiyle Misteri’ye
ait olduguna, yapilabilecek miikerrer islemlerden, imza
benzerliklerinin,  hile sahtecilik  eylemlerinin
sonuclarindan, Tletisim Araclar’nin  calismamasindan
veya arizalanmalarindan, iletisimin  kesilmesinden,
lletisim Araglart iizerinden gelen talimatin, bilgi veya
belgenin yetersiz olmasindan, yanlis veya okunaksiz
olmasindan, eksik iletilmis olmasindan, orijinalinden
farklilasmasindan veya farkli anlamlarda anlasilmaya
musait hale gelmesinden, talimatlarin  mukerrer
ulasmasindan, muhabitlerinin  ve tctnci  kisilerin
kusurundan otirt Banka’nin  sorumlu  olmadigina,
Tletisim Araclart iizerinden Banka’ya ulasan talimatlar,
bilgi ve belgeler ve digerlerinin gegerli ve baglayict hukuki
“belge” olduguna ve bunlarin ispat vasitast gecerli birer
delil olduguna, Misteri’nin iletisim bilgilerinde degisiklik
hi¢ veya zamaninda bildirmemesinin her tirlt sonug ve
sorumlulugunun (borg, zarar ve diger) timiyle Misteri’ye
ait olduguna, Banka’nin hicbir sorumlulugunun
olmayacagina ve diger hususlara ilisgkin dizenlemeler
icermektedir.

16. Rehin, Hapis, Takas, Mahsup, Virman Hakki
baglikli md. 17 6zetle: Misteri’nin Banka uhdesindeki
acilmis/actlacak ~ her  tirli  hesaplatinin,  tim
bakiyelerinin, tahsile verilmis olsalar dahi kiymetli evrak
ile hesaba, kiymetli evraka, senede ve/veya belgeye baglt
olsun yahut olmasin herhangi bir nedenle dogmus ve
dogacak bilcimle haklarinin, alacaklarinin ve sair
vatliklarin  ve bunlarin  hukuki, medeni ve tabii
bilcimle/her tirli semerelerinin Banka lehine rehinli
olduguna, Banka’nin ayrica hapis, takas, mahsup ve
virman hakk: bulunduguna, Banka’nin alacaklarinin
tahsili ile ilgili olarak bunlara basvurabilecegine ve diger
hususlara iliskin dizenlemeler icermektedir.

17. Borglarin
Odenmesi—-Muacceliyet— Temerriit baglikli md. 18
6zetle: Borclarin 6denmesine, tahsilatlarin 6ncelikle
teminatsiz  alacaklarina mahsubuna hangi hallerde
temerridiin  olustuguna, gecikme Kar payt ve diger
giderlerin de 6denmesi gerektigine, alacaklarin takip ve
tahsiline iliskin yetkilere ve diger hususlara

iliskin dizenlemeler icermektedir.

18. Parasal (Ucret, Komisyon, Masraf Ve Sair)
Yiikiimliiliikler baglikli md. 19. 6zetle: Mdusteri’nin
6demesi gereken tcretlere ve diger hususlara, Banka’nin
tcretleri finansal tlketici misteriler icin ilgili mevzuata
uygun olarak, finansal tiiketici olmayan musteriler i¢in ise
her zaman serbestce degistirebilecegine ve bu
degisikligin herhangi bir prosediire gerek olmaksizin
derhal yurirlige girecegine, Misteri’nin sorumlulugunda
olan hususlara ve diger hususlara iliskin dizenlemeler
icermektedir.

ve

19. Banka’nin Ses, Goriintii Ve Diger Kayitlarn
Yapma Hakki baglikli md. 20 6zetle:

Banka’nin Miusteri ile Banka (Genel Mudurligu, subeleri
ve sair hizmet birimleri/kanallari) arasinda herhangi bir

information and document reached from the Means of
Communication shall be taken as basis and all the
consequences and responsibilities with regard to this (debt,
damages and other) are wholly owned by the Customer, that
the Bank is not responsible for the results of repeated
transactions, signature similarities, fraud and forgery actions,
malfunction or failure of Means of Commumcatlon
discontinuation of communication, order, information or
document which are insufﬁcient, wrong or illegible,
incompletely transmitted, different from the original, made
suitable for being understood in different meanings, from
Means of Communication, repeated delivery of orders and
the fault of third parties, that the orders, information and
documents reaching the Bank via the Means of
Communication and the others are valid and binding legal
"documents" and that they are each valid evidences as as a
means of proof, that any and all consequences and
responsibility (debts, damages and other) of the customer's
not communicating or failure to communicate on time the
changes to his/her contact information are wholly owned by
Customer and the Bank has no responsibility, and on other
matters.

16. Article 17 titled Rights of Pledge, Lien, Barter,
Clearing, Transfer contains the following in summary:
Regulations that all the accounts of the Customer opened/to
be opened under Bank's responsibility, his/her all balances,
negotiable instruments even if they are for collection, all the
rights originated and to be originated from any reason,
receivables and other assets and their all/all kind of legal,
civil and natural consequences are pledged in favor of the
Bank, that the Bank also has the rights of lien, barter, clearing
and transfer, that the Bank may apply for them for the
collection of its receivables, and on other matters.

Article 18 titled Payment Of Debts— Acceleration-
Default contains the following in summary:
Regulations on the payment of debts, the deduction of the
collections from unsecured receivables, the cases in which
the default occurs, that the default profit share and other
expenses should also be paid, and on the powers related to
the follow-up and collection of receivables and on other
matters.

18. Article 19 titled Monetary (Fee, Commission,
Expense and Other) Liabilities contains the following
in summary: Regulations on he fees payable by the
Customer, that the Bank shall be entitled to change the fees
for the financial consumer customers in accordance with the
relevant legislation and for the non-financial consumers at
any time, and such change shall take effect immediately
without any procedure, on the matters that are under the
responsibility of the Customer and other matters.

19. Article 20 titled Bank's Right to Record Audio,
Video And Others contains the following in summary:

Regulations that Bank may make any recording, including
audio, image and video recording regarding any
communication and negotiations between the Customer and
the Bank (Headquarter, branches and other service
units/channels) in any form whatsoever may be made
without any further consent each time, that the Customer
agrees this, that such acceptance by the Customer is the
consent for the recording procedures to be performed and
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surette gerceklesen her tirld iletisime ve gorismeye
iliskin ses, gorintii ve video kayd: dahil olmak tizere her
tiurli kaydi, her defasinda ayrica riza almaya gerek
olmaksizin, kayit yapabilecegini Misteri’nin kabul
cttigine, Misteri'nin bu kabulinun yapilacak kayit
islemlert icin verdigi r1za olduguna sozkonusu kayitlarin
gegetli ve baglayict hukuki “belge”

olduguna ve ispata yarayan gegerli birer delil olduguna ve
diger hususlara iliskin diizenlemeler icermektedir.

20. Cesitli Hiikiimler baghklh md. 21 6zetle:
Banka’nin BHS’yi ve/veya alacaklarint devir ve temlik
edebilecegine veya rehnedebilecegine, katilim fonunun
bloke edilebilecegine ve sinirlandirilabilecegine, yabanct
para ve kiymetli maden tzerinde gerceklestirilen
islemlerde esas alinacak kura/fiyata, hataen hesaba gecen
tutarlart  Banka’nin  tek tarafli olarak hesaptan
alabilecegine, ihtiyati tedbir ve ihtiyati haciz taleplerinde
Banka’nin teminat yatirmamasina, hareketsiz hesaplara,
Misteri’nin vefatinin Banka’ya yazili bildirilmemesi
nedeniyle vyapilan islemlerden Banka’nin sorumlu
olmadigina ve diger hususlara iliskin diizenlemeler
icermektedir.

21. Delil Sozlesmesi bagliklh md. 22 o6zetle:
Uyusmazliklarda Banka’nin her tirli defter, muhasebe
ve belgeleri ile tim kayitlarinin kesin delil niteliginde
olduguna iliskin dizenlemeler icermektedir.

22. Hukuk Ve Yetki Sozlesmesi baghkli md. 23
ozetle: Ihtilaflarda Tiirkiye Cumbhuriyeti kanunlarinin
uygulanacagina digerlerinin yaninda Istanbul (Merkez)
Mahkeme ve Icra Dairelerinin de yetkili olduguna iligkin
duzenlemeler icermektedir.

23. Maag/Ucret Haczine Muvafakat baglikli md.
24 ozetle: Miusteri’nin gelir, aylk ve her tirla
Odeneklerinin tamaminin Banka tarafindan rehnine ve

haczine muvafakat ettigine iliskin  diizenlemeler
icermektedir.
24. Genel Islem Kogulu Kullanildigi Uyaris1 Ve

Bilgilendirme baglikli md. 25 6zetle:

Misteri’nin BHS hakkinda yeterli bilgi edindigini ve
genel islem kosullart kullanilmasini kabul ettigine iliskin
dizenlemeler icermektedir.

@) KiSISEL VERILERE ILISKIN

AYDINLATMA
Kisisel Veri ve Kigisel Verilerin Islenmesi: Kisisel
Verilerin  Korunmast  Kanunu (kisaca “KVKK?”)

uyarinca; kimligi belitli veya belirlenebilir gercek kisiye
iligkin her tarla bilgi “kisisel veri”, kisisel verilerin
tamamen veya

kismen otomatik olan ya da herhangi bir veri kayit
sisteminin parcast olmak kaydiyla otomatik olmayan
yollarla elde edilmesi, kaydedilmesi, depolanmasi,
muhafaza edilmesi, deg1§t1r11mes1 yeniden diizenlenmesi,
actklanmast, aktar1lrnas1 devralinmast, elde edilebilir hale
getirilmest, stnsflandirilmast ya da  kullanlmasinin
engellenmesi gibi veriler tizerinde gergeklestirilen her
turld islem ise “kisisel verilerin islenmesi”dir.

Veri Sorumlusunun ve VarsaTemsilcisinin Kimligi:
Veri sorumlusu Albaraka Tiurk Katilim Bankast A.S.’dir.

that such records are valid and binding legal
"documents" and each of them are wvalid evidences as a
means of proof, and on other matters.

2. Article 21 titled Miscellaneous Provisions
contains the following in summary: Regulations that the
Bank can transfer or assign the BSA and/or its receivables
pledge its receivables, that the participation fund can be
blocked and restricted, on the exchange rate/price to be used
in transactions on foreign currency and precious metals, that
the Bank can take the amounts transferred to the account by
mistake unilaterally, that the Bank shall not deposit security
upon claims for preliminary injunction or preliminary
attachment, on the inactive accounts, that the Bank is not
responsible for the transactions made because the
customer's death is not reported to the Bank in writing and on
other matters.

2l. Article 22 titled Evidential Agreement contains the
following in summary: Regulations that, in the event of any
dispute, all kinds of books, accounts and documents of the
Bank and all its records have the characteristics of final
evidence.

2. Article 23 titled Law And Jurisdiction Agreement
contains the following in summary: Regulations on the
enforcement of the laws of the Turkish Republic in disputes
and, on the jurisdiction of the Istanbul (Central) courts and
enforcement offices, among other things.

23. Article 24 titled Garnishment of Wages contains the
following in summary: Regulations that the Customer
consents to the pledge and the lien of all the income, salary
and all kinds of contributions by the Bank.

24. Article 25 titled The Warning of the Usage of the
General Transaction Provision and Informing contains
the following in summary
Regulations that the customer has sufficient knowledge of
the BSA and agrees to use the general terms and conditions.
() CLARIFICATION ON PERSONAL
DATA
Personal Data and Processing of Personal Data: Law on
the Protection of PersonalData ("LPPD"); any information
belonging to identified or identifiable real person are
"personal data", and any operation performed upon personal
data such as collection, recording, storage, retention,
alteration, re- organization, disclosure, transferring, takmg
ovet, making retrievable, classification or preventing the use
thereof, fully or partially through automatic means or
provided that the process is a part of any data registry system,
through non-automatic means is the "processing of personal
data".

Identity of Data Controller and Representative if any:
Data controller is Albaraka Tirk Participation Bank Inc.

The Purpose of Processing of Personal Data: The
personal data of real person Customer may be processed to
be used for the purpose of banking services, financing
(credit) provision services, insurance, pension and other
agency services, provision and fulfillment of all kinds of
services such as brokerage services, quality standards,
security, conflict resolution, recording and controlling
correspondence,  communication and  transactions,
conducting relationships established to be established with
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Kigisel Verilerin Hangi Amagla Islenecegi:
Bankacilik  hizmetleri, finansman (kredi) saglama
hizmetleri, sigorta, emeklilik ve diger acentelik

hizmetleri, aracilik hizmetleri gibi her tirlt hizmetlerin
sunulmast ve yerine getirilmesi, kalite standartlari,
giuvenlik, ihtilaflarin  ¢6ziimlenmesi, haberlesmenin,
iletisimin ve islemlerin kaydedilmesi ve denetlenmesi,
Banka ile
imzalanmig/imzalanacak sOzlesmeler ile
kurulmus/kurulacak iligkilerin yiriitilmesi, trin ve
hizmet kalitesinin arttirtlmasi, tanitimt ve pazarlanmasi,
trin c¢alismalari, musteriye hitap eden urin ve
hizmetlerin tespiti, musteri memnuniyeti c¢aligmalari,
verim ve karlilik artinlmasi, bilgi arastirmalar,
modelleme, anket ve diger suretlerle begeni ve
degerlendirmelerin alinmasi, 6lgtilmest, analiz, raporlama
ve degerlendirme yapilmasi, musteri bagliligi calismalari,
yayin, promosyon ve ticari elektronik ileti génderimi, ar-
ge faaliyetleri, strateji belirlenmesi, Banka ile musteri
arasindaki hukuki, ticari ve sair her tirld iliskilerin
dizenlenmesi ve yurltilmesi, Banka’nin BDDK,
TCMB, MASAK, OFAC
ve ulusal ve uluslararasi diger otoritelerce 6ngoriilen bilgi
saklama, raporlama, bilgilendirme yikamliliklerini
yerine getirebilmesi ve bunlarla sinirli  olmaksizin
mevzuattan,  sozlesmelerden  kaynaklanan  tim
yukimluliklerini yerine getirebilmesi gibi amaglar basta
olmak ve fakat bu sayilanlarla sinith olmamak tizere her
tirli mevzuat uyarinca Bankamizin acente, aract ve diger
stfatlarla  sunabilecekleri de dahil olmak tzere
gerceklestirebilecegi bilcimle faaliyetlerinde ve yine
mevzuat ve sozlesmesel iliskiler uyarinca Banka’ya
yiklenen bilctimle yukiimliliklerin yerine getirilmesinde
kullanmak amaciyla gercek kisi Musteri’nin kisisel verileri
islenebilecektir.
Islenen Kigisel Verilerin Kimlere Ve Hangi Amagla
Aktarilabilecegi: Gergek kisi Misteri’nin kisisel verileri;
BDDK, SPK, TCMB, GIB, MASAK, OFAC, KKB,
BKM,
TBB Risk Merkezi, adli ve idari merciler ve bunlarla
sinirlt olmaksizin diger tiim ulusal ve uluslararasi yetkili
otoriteler/merciler/kurumlar, ulusal ve uluslararast
diizenlemelerin 6ngérdigt ulusal ve uluslararasi yetkili
tim gercek ve tuzel kisiler, Banka’nin ortaklari, bagh
ortakliklar, ana ortakligi, hakim ortagi, dogrudan ve
dolayl istirakleri ve ortakliklari, Bankacilik Kanunundaki
kredi kuruluslari, finansal kuruluslar ve kurulus birlikleri,
Banka’nin dogrudan ve dolayli olarak is iliskisi i¢erisinde
oldugu gercek ve tiizel kisiler ile hizmet aldig1 ve hizmet
verdigi gercek ve tiizel kisilere yurt icinde ve yurt disina
yukarida belirtilen amaglarla aktarilabilecektir.
Kisisel Veri Toplamanin Yontemi Ve Hukuki
Sebebi: Yukarida belirtilen amaclarla  gercek kisi
Misteri’nin kisisel verileri; Banka’nin Genel Mudurligu,
Birimleri, Bolge Mudurliikleri, Subeleri ve diger hizmet
birimleri, yine istirakleri, isbirligi yaptigi/hizmet aldig1 ve
verdigi/is iligkisi icerisinde oldugu gercek ve tizel kisiler,
ulusal ve uluslararast  otoriteler/merciler/kurumlar,
Kimlik, Paylasim Sistemi, Adres Paylasim Sistemi,
TAKBIS gibi her tirli sistemler, ATM, BTM, kiosk,
POS, o6deme araglari, internet siteleri, sosyal medya,
internet bankacilig, mobil bankacilik, telefon bankaciligi,
cagrt merkezi, mobil uygulamalar, Genel Mudirluk,

contracts signed/to be signed with the Bank, improving
product and service quality, promotion and marketing,
product studies, determination of products and services that
appeals to the customer, customer satisfaction studies,
productivity and profitability improvement, information
research, modeling, taking appreciations and evaluations
with surveys and in other manners, their measurement,
analysis, reporting and evaluation, customer loyalty studies,
publication, promotion and commercial electronic message
submission, r&d  activities, strategy  formulation,
arrangement and execution of legal, commercial and other
relations between the Bank and the customer, Bank's ability
to fulfill its obligation to keep, report, and inform
information provided by the BRSA, CBRT, MASAK, OFAC
and other national and international authorities, and without
limitation, fulfillment of, without limitation, all obligations,
including, but not limited to, those our Bank may offer
pursuant to any kind of legislation, under the title of agent,
intermediary and under other titles, mainly for the activities
for the purpose of, without limitation, fulfillment of
contractual obligations, and again for the purpose of being
used in the fulfillment all obligations imposed upon the Bank
in accordance with the legislation and contractual relations.

To Whom And For What Purpose The Processed
Personal Data Can Be Transferred: The personal data of
real person Customer may be transferred at home and
abroad to BRSA, CMB, CBRT, RA, MASAK,
OFAC, CB, ICC, TBB Risk Center, judicial and
administrative authotities and without limitation, all other
national and international competent
authorities/institutions/organizations,all natural and legal
persons authorized by national and international regulations,
Bank's  shareholders, subsidiaries, parent company,
controlling shareholder, direct and indirect affiliates and
partnerships, credit institutions, financial institutions and
organizational units under the Banking Law, real and legal
persons that Bank have entered into

business relationship with, and receives service from
or provide service to, for the purposes stated above.
Method And Legal Reason For Collecting Personal
Data: For the purposes stated above, the personal data of
real person Customer may be collected in writing, orally, by
electronic or other means, through Bank's Headquarter,
Units, Regional Directorates, Branches and other service
units, yet real and legal persons that Bank cooperates
with/receives service from or provide service to/have
entered into business relationship with, national and
international competent
authorities/institutions/organizations, all kinds of systems
such as Identity Sharing System, Address Sharing System,
TAKBIS, ATM, BTM, kiosk, POS, payment instruments,
internet sites, social media, internet banking, mobile banking,
telephone banking, call center, mobile applications,
telephones, computers and cameras, registered e-mail,
electronic mail, mail, fax, text message, swift and so on of
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birimler, bolge mudirlikleri, subeler ve diger hizmet
birimlerine ait telefonlar, bilgisayarlar ve kameralar, kayith
elektronik posta, elektronik posta, posta, faks, kisa mesaj,
swift ve benzetleri/digetleri, Banka’ya yapilan her tutlu
bilditimler, basvurular, gortismeler ve benzeri/sair
kanallar araciigtyla yazili, sozli, elektronik veya sair
yollarla toplanabilir.

Migteri’nin Diger Haklar: KVKK’nin 28’inci
maddesinde 6ngorilen haller basta olmak tizere ilgili tim
istisnalar saklt kalmak kaydiyla Banka’ya basvurarak,
KVKK’da belirtilen kosullar cercevesinde
olmak/kullanilmak tzere gercek kisi Misteri;

(a) kisisel verisinin islenip islenmedigini 6grenme, (b)
islenmisse buna iliskin bilgi talep etme, (c) islenme
amacint ve amacina uygun kullanip kullanilmadigini
6grenme, (¢) yurt icinde veya yurt disinda kisisel verilerin
aktanldigr tctinct kisileri bilme, (d) kisisel verilerin eksik

veya yanlis islenmis olmast halinde bunlarin
duzeltilmesini isteme, (¢) KVKICnin 7 nci maddede
ongorilen  sartlar  gercevesinde  kisisel  verilerin

silinmesini veya yok edilmesini isteme, (f) (d) ve (e)
bentleri uyarinca yapilan islemlerin, kisisel verilerin
aktarldigr uctinct kisilere bildirilmesini isteme,

(g) Islenen verilerin miinhasiran otomatik sistemler
vasitastyla analiz edilmesi suretiyle kisinin kendisi
aleyhine bir sonucun ortaya ¢itkmasina itiraz etme ve (g)
Kisisel verilerin kanuna aykirt olarak islenmesi sebebiyle
zarara ugramasi halinde zararin giderilmesini talep etme
hakk: bulunmaktadir.

Kisisel verileriniz ile ilgili taleplerinizi;
albarakaturk@hs03.kep.tr KEP adresi veya Subelerimiz
aractigiyla  yazih  ve imzali olarak Bankamiz’a
iletebilirsiniz.

Yukarida belirtilen haklarinizt kullanirken, mevzuatin izin

vermesi halinde Bankamiz’in tcret/masraf talep etme
hakki saklidir.

Headquarter, units, regional directorates, branches and
other service units, any notices, applications made to the
Banks, negotiations and similar other channels.

Customer's Other Rights: Customer, in case he/she
applies to the Bank and to be subject to being/being used
within the framework of the conditions stated in LPPD, has
the right; (a) to know if his/her personal data has been
processed, (b) to request information if his/her personal
data are processed, (c) to learn the purpose of processing
and whether this data is used for intended purposes, (g) to
know the third parties to whom his/her personal data is
transferred at home or abroad,

d to request the rectification of the incomplete or
inaccurate personal data, if any,

© to request the erasure or destruction of his/her personal
data under the conditions provided for in Article 7 of LPPD,
(f) to request notification of transactions performed in
accordance with sub-paragraphs (e) and (f) to third parties to
whom his/her personal data has been transferred, (g) to
object to the processing, exclusively by automatic means, of
his personal data, which leads to an unfavorable
consequence for the person himself/herself, and (&) to
request compensation for the damage arising from the
unlawful processing of his/her personal data, without

prejudice to all exceptions, in particular the cases envisaged
in Article 28 of the LPPD.

You can send your requests about your personal data to our
Bank in writing and signed through ~ the REM address
albarakaturk@hs03.kep.tr or through our Branches.

Our Bank reserves the right to request a fee/cost if
permitted by law, in the exercise of your rights mentioned
above.
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(3) URUN VE HIZMETLERE ILISKIN UCRET BILGILENDIRMESI

(3)PRODUCT AND SERVICES FEE INFORMATION

Azami Azami
Asgari Tutar
. . Oran
Hizmet / Masraf Asgari Tutar Oran .. Agiklama
Minimum Masimum
Service / Expense Minimum Amount | Minimum Description
Amount Rate
Rate
Albaraka ATM Kullanimi
Albaraka ATM Usage
Hesap Ekstresi, Kredi Kart
Ekstresi-ATM
0TL 0 TL .
Account Statement, Credit Card Ucretsiz
Statement-ATM
Free
Para Cekme- Albaraka ATM
0TL 0 TL
Withdrawal- Albaraka ATM
BSMYV Harig
KKB Sorgulama Ucret 5TL 5TL BITT
Excluded
Yurtdigt ATM Kullanim
CB Inquiry Fee
Overseas ATM Usage
Yurtdist
ATM'lerden
para cekme
islemlerinden 1
EUR +
Debit Kart Yurtdig1 Para Cekme BSMV
1 EUR alinmaktadir.
Debit Card Overseas Withdrawal 1EURO +
BITT is
received for
withdrawals
from ATMs
abroad.

Ortak ATM Kullanimi
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Common ATM Usage

Bakiye Sorma- Diger Banka ATM

Balance Inquiry- Other Bank
ATM

0.24 TL

BSMYV Harig

BITT
Excluded

Diger Banka ATM’lerinde Cari
Hesaptan Para Cekme

Withdrawal from Current Account
at Other Bank ATMs

0.91 TL

%1

0,91 TL

%1

Ortak
ATM'lerden
yapilan para
cekme
islemlerinden
%1+0.91 TL +
BSMV
alinmaktadir.

1%+0.91 TL +
BITT is
received for
withdrawals

from common
ATMs

Diger Banka ATM’lerinde Cari
Hesaba Para Yatirma

Cash Deposit to Current Account
at Other Bank ATMs

0.91 TL

%1

0,91 TL

%1

Ortak
ATM'lerden
yapilan para
yatirma
islemlerinden
%1+0.91 TL +
BSMV
alinmaktadir.

1%+0.91 TL +
BITT is
received for
cash deposits

from common
ATMs.

Diger Banka ATM’lerinde Kredi
Kart1 Borg Sorgulama

Credit Card Debt Inquiry at Other
Bank ATMs

0.24 TL

BSMYV Hari¢
BITT
Excluded
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0.24 TL
.y I .
Diger l?ar{ka ATM’lerinde Kredi BSMV Harig
Kart1 Limit Sorgulama
0.24 TL BITT
Credit Card Limit Inquiry at Excluded
Other Bank ATMs xe
Diger Banka ATM’lerinde Kredi .
Kart1 Bor¢ Odeme BSMV Harig
0.91 TL %1 0.91 TL %1 BITT
Credit Card Debt Payment at Excluded
Other Bank ATMs X
Banka Kartlari
Debit Cards
Albaraka Banka Karti BSMV Harig
0TL 5TL BITT
Albaraka Debit Card Excluded
Kredi Kart1 Ucretleri
Credit Card Charges
Albaraka Mastercard Platinum 90 TL 90 TL
Albaraka Visa Gold 80 TL 80 TL
Uctretsiz
Albaraka Mastercard Gold 0TL 0 TL
Free
Albaraka Visa Klasik/ Albaraka
Mastercard Klasik
70 TL 70 TL
Albaraka Visa Classic/ Albaraka
Mastercard Classic
: : Ucretsiz
Albaraka Visa B}lSlness/ Albaraka 0TL 0TL
Mastercard Business Free
Ek Kredi Kart1 Ucretleri
Additional Credit Card Charges
Albaraka Mastercard Platinum 45 TL 45 TL
Albaraka Visa Gold 40 TL 40 TL
Ucretsiz
Albaraka Mastercard Gold 0 TL 0 TL
Free
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Albaraka Visa Klasik/Albaraka
Mastercard Klasik

Albaraka Visa Classic/Albaraka
Mastercard Classic

35TL

35TL

Albaraka Visa Business/ Albaraka
Mastercard Business

65 TL

65 TL

TL Havaleler

TL Remittances

Hesaptan Hesaba Giden

From Account to Account

10 TL

0.10 %

150 TL

Kasadan Hesaba Giden

From Counter to Account

15 TL

0.10 %

200 TL

Isme Gelen Havalenin Ayni1 Giin
Odenmesi

Payment of The Remittance to
Name the Same Day

10 TL

0.10 %

150 TL

Hesaptan Isme Giden

From Account to Name

15 TL

0.10 %

200 TL

Kasadan Isme Giden

From Counter to Name

20 TL

0.10 %

250 TL

BSMV Harig

BITT
Excluded

Internet/Mobil Subesi Havale ,
ATM Havale

Internet/Mobile Branch
Remittance, ATM Remittance

0 TL

0 TL

Telefon Bankacilig1 Havale

Telephone Banking Remittance

0 TL

0 TL

Uctretsiz

Free

Toplu/Diizenli Havale
Komisyonu

Batch/Regular Remittance
Commission

2TL

2TL

BSMYV Harig

BITT
Excluded
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PRE-AGREEMENT INFORMATION FORM (Real Person — Non-Financial Consumer)

BANKING SERVICES AGREEMENT

Doévizli Havaleler - Yurtigi

Foreign Currency Remittance - Domestic

Yurtici BSMYV Harig
D‘(‘)mgstic 10 USD 250 USD BITT
Excluded
Dovizli Havaleler - Yurtdisi
Foreign Currency Remittance - Overseas
Kambiyo
Gelen
Yurt Dig1 Gelen Havale
0TL 2000 USD .
Remittance from Abroad Incornlng
Foreign
Exchange
Kambiyo
Yurt Dig1 Giden Havale Giden
10 USD 0.05 % 2000 USD .
Remittance to Abroad Outgomg
Foreign
Exchange
Doha Bank-10.000 USD’a Kadar BSMV Harig
5 USD 5USD BITT
Doha Bank-Up to $10,000 Excluded
Altin Havaleler
Gold Remittances
Altin Havale (Sube)
10 USD 500 USD
Gold Remittance (Branch)
Internet Subesi/ Telefon
Bankacilig1 Ucretsiz
0 USD 0 USD
Internet Branch / Telephone Free
Banking
EFT
Hesaptan EFT
20 TL 0.10 % 350 TL .
EFT from account BSMV harig
Kasadan EFT BITT
asadan
25 TL 010%  |350 TL excluded

EFT from counter
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BANKACILIK HiZMETLERi SOZLESMESI

SOZLESME ONCESi BiLGILENDIRME FORMU (Gergek Kisi — Finansal Tiiketici Olmayan)

PRE-AGREEMENT INFORMATION FORM (Real Person — Non-Financial Consumer)

BANKING SERVICES AGREEMENT

Geg EFT(16:00°dan sonra yapilan
EFT fcretine ek olarak)

Late EFT (In addition to EFT fee
after 16:00)

5TL

5 TL

Isme Gelen EFT’nin Kasadan
Odenmesi

EFT Payment from Counter to
Name

25 TL 0.10 %

150 TL

Telefon Bankaciligit EFT/
Internet/Mobil Subesi/ATM
EFT

Telephone Banking
EFT /Internet/Mobile
Branch/ATM EFT

0 TL

0 TL

Uctretsiz

Free

Toplu/Diizenli EFT Komisyonu
Batch/Regular EFT Commission

3TL

3TL

BSMV Harig

BITT
Excluded

Swift

Haberlesme Mas.(Swf, Tlks,Kurye)

Communication Expenses (Swf, Tlcs, Courier)

Uzun Swift Mesajlari

Long Swift Messages

40 USD

40 USD

Kisa Swift Mesajlar1
Short Swift Messages

25 USD

40 USD

Katilim Fonlar1 (Mevduat Hesaplarr)

Participation Funds (Deposit Accounts)

Ozel Cari Hesaplar

Special Current Accounts

Hesap Igletim Ucreti (Y1llik)

Account Maintenance Fee
(Annual)

0 TL

0 TL
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BANKACILIK HiZMETLERi SOZLESMESI

SOZLESME ONCESi BiLGILENDIRME FORMU (Gergek Kisi — Finansal Tiiketici Olmayan)

BANKING SERVICES AGREEMENT

PRE-AGREEMENT INFORMATION FORM (Real Person — Non-Financial Consumer)

Ekstre Ucreti

Account Statement Fee

5TL

10 TL

BSMV Harig

BITT
Excluded

Kasa Kiralama

Safe Deposit Box Rental

Kigiik Kasa Kirasi

Small Safe Deposit Box Rental Fee

80 TL 300 TL

BSM

Hari

Orta Kasa Kirasi

Medium Safe Deposit Box Rental Fee

100 TL 350 TL

Biiyiik Kasa Kirasi

Large Safe Deposit Box Rental Fee

130 TL 400 TL

BITT Excluded

Depozito

Deposit

Kiigiik Kasa Depozitosu

Small Safe Deposit Box Deposit

80 TL 300 TL

Orta Kasa Depozitosu

Medium Safe Deposit Box Deposit

100 TL 350 TL

Biiyiik Kasa Depozitosu

Large Safe Deposit Box Deposit

130 TL 400 TL

BSMYV Harig
BITT Excluded

Cek Tahsilat1

Cheque Collection

Kurum Ceklerinin Tahsili

Collection Of Corporate Cheque
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BANKACILIK HiZMETLERi SOZLESMESI
SOZLESME ONCESI BiLGILENDIRME FORMU (Gergek Kisi — Finansal Tiiketici Olmayan)
BANKING SERVICES AGREEMENT

PRE-AGREEMENT INFORMATION FORM (Real Person — Non-Financial Consumer)

25 . 300
In Cash (TL/FC) /o BSMV Haric
Hesaben (TL/YP) BITT Excluded
0 20

On Account (TL/FC)

Ileri Vadeli Kurum Cekleri Hesaben
Tabhsili (TL/YP)

Collection Of Long Term Corporate
Cheques on Account (TL/FC)

Diger Banka Ceklerinin Tahsili- Yurtigi
Collection Of Other Bank Cheques-Domestic

Hesaben
20 20
On Account

Muamelesiz Iade Cek(Takas)

Cheque Returned without 10 TL 10 TL BSMYV Harig

Transaction(Clearing) BITT Excluded

Diger Banka Ceklerinin Tahsili —

Yurtd1§1 0.10
20 USD o 500 USD | 0.10%
Collection Of Other Bank Cheques — /o

Overseas

Kurum Uzerine Kesideli Cekler
Cheques Drawn on Institution

Cek Karnesi Istihbarat Ucreti
50 TL 100 TL
Cheque Book Intelligence Report Fee

10 Yaprakli Cek Karnesi
50 TL 50 TL
10-Leaf Cheque Book

20 Yaprakli Cek Karnesi BSMYV Harig
100 TL 100 TL
20-Leaf Cheque Book BITT Excluded

Siirekli Cek Formu (Sayfa Bagina)
5TL 5TL
Continuous Cheque Form (Per Page)

Karsiliks1z Cek Masrafi 0.10

50 TL 150 TL

Returned Cheque Charge %
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BANKACILIK HiZMETLERi SOZLESMESI

SOZLESME ONCESI BiLGILENDIRME FORMU (Gergek Kisi — Finansal Tiiketici Olmayan)

BANKING SERVICES AGREEMENT

PRE-AGREEMENT INFORMATION FORM (Real Person — Non-Financial Consumer)

Kayip Cek Teblig Ucreti

100 TL 100 TL
Lost Cheque Notification Fee
Bloke Cek Diizenlemesi 0.10
100 TL o 500 TL 0.10 %
Blocked Cheque Arrangement /o
Cek Karnesi Logo Ucreti (Cek Karnesi
Bedeline Ek Olarak)
400 TL 400 TL
Cheque Book Logo Fee (In Addition
To Cheque Book Price)
Telefon Giderleri Kargilig1
5TL 50 TL
Provision for Phone Expenses
Senetler
Bonds
Senet Tahsilat1 0.10
30 TL o 100 TL
Collection of Bonds /o
Muamelesiz Senet Iadesi
25 TL 25 TL
Bonds Returned Without Transaction BSMYV Harig
Senet Dolagim Ucreti BITT Excluded
5TL 5TL
Bonds Circulation Fee
Protesto Kaldirma
50 TL 50 TL
Protest Withdrawal
Noter masrafi
Senet Protestosu harigtir.
40 TL 40 TL
Bond Protest Notary cost is
excluded.
Muhabir masrafi
Muhabir Banka Senet Ucreti 0.10 harigtir.
35 TL % 100 TL Correspondent

Correspondent Bank Bonds Fee

charges are
excluded.
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BANKACILIK HiZMETLERi SOZLESMESI
SOZLESME ONCESi BiLGILENDIRME FORMU (Gergek Kisi — Finansal Tiiketici Olmayan)
BANKING SERVICES AGREEMENT

PRE-AGREEMENT INFORMATION FORM (Real Person — Non-Financial Consumer)

Kobi Hizmet Paketleri

SME Service Packages

Eko Kobi Paketi 37,14 37,14

Eco SME Package TL TL

Stper Kobi Paket 56,19 56,19 BSMYV Harig
Super SME Package TL TL BITT Excluded
Full Kobi Paket 94,29 94,29

Full SME Package TL TL

Diger

Other

Dask Sigortasi

TCIP Insurance

Dask, Kredi Hayat, Konut, Kasko v.s. Sigortast,
Ucretleri

TCIP, Credit Life, Property, Automobile etc.
Insurance, Charges

* Sigorta polige primleri; kredi vadesine, tutara, daire biiyiikliigiine, sigorta yapilacak il/ilgeye, sigorta
yaptiracak kisinin yasina, arabanin yasina, modeline, markasina vb. durumlara goére degisiklik
gosterebileceginden dolay1 sigorta ticretleri degisiklik gdsterir.

* The insurance fees vary because insurance policy premiums may vary depending on the credit period,
the amount, the size of the apartment, province/district of insurance, the age of the insured person, the
age, model, brand of the car, etc.
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BANKACILIK HiZMETLERi SOZLESMESI

SOZLESME ONCESi BiLGILENDIRME FORMU (Gergek Kisi — Finansal Tiiketici Olmayan)

BANKING SERVICES AGREEMENT

PRE-AGREEMENT INFORMATION FORM (Real Person — Non-Financial Consumer)

BANKA
ALBARAKA TURK KATILIM
BANKASI A.S.

Sicil No: Istanbul Ticaret Sicil Memutlugu /
206671

Mersis No0:0047000870200019

Isletme Merkezi: Umraniye / Istanbul
Adresi: Saray Mah. Dr. Adnan Biyiikdeniz
Cad. No:6 34768 Umraniye / Istanbul
Internet Sitesi www.albaraka.com.tr

KEP Adresi: albarakaturk@hs03.kep.tr
Telefon/Faks: 0 (216) 666 01 01 / 0 (216)
666 16 00

_BANK
ALBARAKA TURK PARTICIPATION
BANK INC.

Register No: Istanbul Trade
Office/206671;

Mersis No0:0047000870200019
Head Office: Umraniye / Istanbul
Address: Saray Mah. Dr. Adnan Biytikdeniz
Cad. No:6 34768 Umraniye / Istanbul
Internet Site www.albaraka.com.tr

REM Address: albarakaturk(@hs03.kep.tr
Phone/Fax: 0 (216) 666 01 01 / 0 (216)
666 16 00

Registry

_ MUSTERI

Isbu Bilgilendirme Formu ile yapilan yazili ve ayrica yapilan sozli
aciklamalar neticesinde; Bankacilik Hizmetleri S6zlesmesi’nin igerigi,
Kisisel Verilere Iliskin Aydinlatma ve Tahsil Edilecek Ucretler
hakkinda tam olarak bilgi sahibi oldum.

Bankacilik Hizmetleri Sozlesmesi’nde genel islem kosullarinin yer
almasini, yukaridaki Gcretlerin tahsil edilmesini ve diger tiim hususlart
kabul ediyorum.

“Tiirkce metin ile yabanci dil metin arasinda bir farklilik olmasi

halinde Tiirk¢ce metne itibar olunur.”

Bilgilendirme Formu’nun Banka tarafindan imzalanmag bir
ornegini elden teslim aldim.

Tarih:
Miisteri’nin;
Adi-Soyadi/Unvant :
TCKN/VKN
Imza
CUSTOMER

As a result of written statements within this Information Form and
also additional statements expressed in words, I have been fully
informed of the content of Banking Services Agreement, Clarification
On Personal Data and Fees to be Collected.

I agree that the general terms and conditions be included in Banking
Services Agreement, that the above fees be collected and agree to all
other matters.

“If there Is a difference between the Turkish text and the foreign
Ianguage, the turkish Ianguage shall be prevail.”
I hereby declare that I received a signed copy of Information
Form by hand.

Date:

Customet's;

Name, Surname/Title:
Turkish Identity Number/TIN :
Signature :
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