BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU

(Gergek Kisi —

Finansal Tuketici)

BANKING SERVICES AGREEMENT PRE-AGREEMENT INFORMATION FORM
(Real Person - Financial Consumer)
Isbu Bilgilendirme Formu; (1) Bankaciik Hizmetleri Sézlesmesi’nin Igerigi, (2) Kisisel Verilere Iligkin
Aydinlatma, (3) Temel Bankacilik Hizmetlerinden Alinacak Ucretler Hakkinda Bilgilendirme Igermektedir. /
This Information Form Includes; (1) The Content Of The Banking Services Agreement, (2) Clarification On
Personal Data, (3) Information About The Fees To Be Received For Core Banking Services.

1) BANKACILIK HIZMETLERI
SOZLESMESIP’NIN (“BHS”) ICERIGI HAKKINDA
BILGILENDIRME

Asagida BHSye iliskin 6zet bilgilere yer verilmistir.
BHS’nin tiimii www.albaraka.com.tr adresinde yer almakta
olup; buradan veya Banka subelerinden ayrintili bilgi
edinilebilir.

GENEL ISLEM SARTLARI (“Gi$”) HAKKINDA
BILGILENDIRME

1. GIS, ileride ¢cok sayidaki benzer sézlesmede kullanmak
amactyla, dizenleyenin 6nceden, tek basina hazirlayarak
karst tarafa sundugu sozlesme hikimleridir. GIS karst
tarafin menfaatine aykirt olabilir. GISin  s6zlesme
kapsamina girmesi, sOzlesmenin yapimast sirasinda
diizenleyenin karsi tarafa, bu kosullarin varligr hakkinda
actkca bilgi verip, bunlarin igerigini 6grenme imkant
saglamasina ve kars: tarafin da bu kosullar1 kabul etmesine
baglidir.

2. Banka bu kapsamda GIS de iceren BHSyi Miisteri’nin
bilgisine sunmaktadir.

30 MADDELI BHS’NIN ONEMLI
MADDELERINE DAIR OZET BILGILER

1. Genel Esaslar baglikli md. 2 6zetle: BHS nin cerceve
sozlesme olduguna, tim Islemler’e uygulanacagina, tim
hesaplar icin gecerli olduguna, hesaplarin yenilenmesi
halinde yenilenmis sayilacagina, Miisteri’nin Islemler’i
Ulusal Ve Uluslararasi Diizenlemeler ile katilim bankaciligi
prensiplerine uygun olarak kullanmasi  gerektigine,
Islemler’in mutlaka gercek sahipleri adina ve hesabina
yapilmast gerektigine, Miisteri’nin tiim Islemler’de kendi
adina ve hesabina hareket ettigine (baskast hesabina hareket
etmedigine), baskas: hesabina hareket ederse bunu
oncesinden Banka’ya yazili olarak bildirmesi gerektigine,
aksi durumun cezai yapturimi gerektirdigine, Miusteri’nin
Banka’ya gercek durumuna uygun, giincel, orijinal ve dogru
bilgileri ve belgeleri vermesi ve bunlari giincel halde
bulundurmas: gerektigine, verdigi bilgi ve belgelere dayali
yapilan Islemler’in baglayict ve gecerli olduguna ve tiim
sorumlulugun ~ Miisteri’ye ~ ait  olduguna, Islemler’i
gerceklestirirken ~ BHS’deki  yukiimluliklerine — aykurt
davranirsa Banka’nin  Islemleri yapmama, reddetme,
durdurma, BHS’yi feshetme, tim alacaklarini re’sen
tahsil/mahsup etme, hesaplara bor¢ kaydetme gibi hak ve
yetkilerinin olduguna, bir kistm hususlar sakli kalmak
sartiyla kendisine 6denmesi gerekebilecek katiim fonunu
geri alma hakki olduguna ve diger hususlara iliskin
dizenlemeler icermektedir.

2. Ozel Cari Hesaplar baghkli md. 3 6zetle: Hesabin
tanimina niteligine, hesaplardaki bakiyeleri Banka’nin
katilma hesaplarina virman yapabilecegine, adina kredili
hesap acilabilmesi i¢in Mdsteri’nin onay verdigine,
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1) INFORMATION ON THE CONTENT OF
THE BANKING SERVICES AGREEMENT ("BSA")
Below is a summary of the BSA. The entire BSA can be found
at www.albaraka.com.tr; detailed information can be obtained
from here or from the Bank branches.

INFORMATION ABOUT GENERAL TERMS AND
CONDITIONS ("GTC")

1. GTC are the agreement provisions that the issuer prepares
and presents to the other party in advance, for the purpose of
using in many similar agreements in the future. GTC may be
against the interests of the other party. The inclusion of the
GTC in the agreement is subject to the issuer providing the
other party with the information on the existence of these
conditions and providing the opportunity to clearly learn their
content, and to the other party accepting these conditions.

2. In this context, the Bank submits the BSA, including the
GTC, for Customet's information.

SUMMARY INFORMATION ON THE IMPORTANT
ARTICLES OF BSA CONSISTING OF 30 ARTICLES
1. Article 2 titled General Principles contains the
following in summary: Regulations that the BHS is a
framework agreement, it applies to all Transactions, it is valid
for all accounts, it will be deemed to be renewed if the accounts
are renewed, that the Customer must use Transactions in
accordance with National and International Regulations and
the principles of participation banking and Transactions must
be made on behalf of and on account of real owners, that
Customer will act on his behalf and account for all
Transactions (not acting on the account of others), that he/she
must inform the Bank in writing beforehand if he/she acts on
another person's account, otherwise the criminal sanction is
required, that Customer is required to provide the Bank with
up-to-date, original and accurate information and documents
in accordance with its actual situation and keep them up-to-
date, that the Transactions made on the basis of the
information and documents he/she provides ate binding and
valid and that all responsibility belongs to the Customer, that
the Bank shall be entitled to rights and authorities such as not
doing transactions, refusing, stopping, terminating the BSA,
collecting ex officio/deducting all debts, debiting the accounts
if he/she violates his/her obligations in BSA when petforming
transactions, that he/she the right to withdraw the
participation fund which may be required to be paid to
him/her, provided that some considerations are reserved, and
the regulations relating to other matters.

2. Article 3 titled Special Current Accounts contains the
following in summary: Regulations on the definition and the
nature of the account, Bank's ability to internally transfer the
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Misteri’nin hesaplardaki mevcudunu geri alma hakkina,
Ozel cari hesaplara iliskin hikiimlerin tim 6zel cari
hesaplara uygulanacagina ve diger hususlara iliskin
duzenlemeler icermektedir.

3. Katllma Hesaplar1 baghkli md. 4 6zetle: Katilma
hesabinin  tanimina, niteligine ve tirlerine, yatirim
vekaletine dayali hesaplar i¢in agilan fon havuzlarinin
Banka’ca  birlestirilebilmesi, bélinebilmesi,  havuzlar
arasinda aktarim yapilabilmesi ve vade sonunda tasfiye
edilebilmesinin kabul edildigine, yatirim vekaletine dayali
hesaplardaki fonlarinin kullanimi konusunda Musteri’nin
Banka’ya herhangi bir siirlama olmaksizin genel yetki
verdigine, Musteri’nin talep hakkina ve Banka’nin 6édeme
yuktumliliigiine, yatirim vekaletine dayali hesaplarda
tahmini karin tGzerinde gerceklesen karn tamaminin
Banka’ya ait olduguna, agilabilecek vadelere, valore, katilma
hesabi kaynakli kullandirilan kredilere/fonlara iliskin kredi
komisyonu, tahsis tcreti ve sair masraf, Ucret, prim,
komisyon, yine vadesinde 6dememe durumunda gecikme
cezast, gecikme kar payt ile zorunlu karsiliklar nedeniyle
alinan gelirler ve diger adlarla tahsil edilen gelirler katilma
hesaplar1 paylarinin birim deger hesaplamasinda kar pay:
geliri olarak dikkate alinmayacagina, bunlarin Banka geliri
olarak tahsil ve kayit edilecegine, kara katilma oranlarini ve
tahmini kar oranin1 Banka’nin serbestce belirleyebilecegine,
oranlarin  vade sonuna kadar degistirilemeyecegine,
Misteri’nin  vade sonunda hesab:t kapatabilecegine,
vadesinde kapatilmayan kar zarar ortakligina dayalt
hesaplarin yeni vade sonlarinin tatile gelmesi halinde, yeni
vadenin ilk is glnlne Otelenmesini Misteri’nin talep
ettigine, vadesinde kapatilmayan yatirim vekaletine dayali
katilma hesaplarinin ise yeni bir yatirim vekaleti s6zlesmesi
akdedilmedikge yenilenmeyerek varsa bakiyesinin 6zel cari
hesaba aktarilacagina, Misteri’nin hesaplarin vadesinin
tatile gelmeyecek sekilde agilmasint talep ettigine, Banka’nin
cesitli vadelerde toplanan katilim fonlarini birlikte kullanma
hakkina, bu halde Miusteri’nin kar veya zarardan nasil pay
alacagina, kural olarak mevcudunu ancak hesabin
vadesinde ¢ekebilecegine, vadeden 6nce ¢ekimin sartlarina
(ihbar ve Banka onayt gibi) ve sonuglarina, katilma
hesaplarina iliskin hitkiimlerin tim katilma hesaplarina
uygulanacagina ve diger hususlara iligkin dizenlemeler
icermektedir.

4. Kiymetli Maden Depo Hesaplar1 baglhikli md. 5
ozetle: Hesaplarin nasil agilabilecegine, fiziken kiymetli
maden teslimine ve bu halde yapilacak islemler ile bu
islemler tamamlanincaya kadar kiymetli madenle ilgili
tasarrufta bulunulamayacagina ve bloke edilecegine,
Banka’nin  aynen iade  zorunlulugu  olmadigina,
hesaplarindan ¢ekimin nasil gerceklesecegine ve esas
alinacak kura/fiyata, kiymetli madenin fiziken teslimi
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balances in accounts to Bank's participation accounts,
Customer's consent to opening a credit account on his/her
behalf, Customer's right to withdraw the cash in the accounts,
application of the provisions relating to special current
accounts to all special current accounts and other matters.

3. Article 4 titled Participation Accounts contains the
following in summary: Regulations on the definition, nature
and types of the participation account, agreement that fund
pools that are opened for the participation accounts based on
investment agency may be combined, split, liquidated at
maturity and transfers may be made between the pools, the
general authority granted by him/her to the Bank without any
limitation to use the funds in the accounts based on investment
agency, Customer's right to claim and Bank's obligation to pay,
tull ownership of the profit achieved over the estimated profit
by Bank, maturities, value dates to be provided, credit
commission for provided loans/funds originated from
participation account, allocation fees and other expenses, fees,
premiums, bank charges, penalty of delay in case of non-
payment at maturity, regulations that the income received due
to default profit share and required reserves and the income
collected under other names will not be considered as profit
share income in calculating the unit value of participation
account shares, that these will be collected and registered as
Bank revenue, that the profit participation rates and estimated
profit rate can be freely set by the Bank, that the Customer
may close the account at the end of the maturity, that
Customer requests that, in case new maturity of accounts
based on profit and loss participation that are not closed at
maturity coincides with the weekend holiday, new maturity will
be deferred to the first working day, that unless a new
investment agency agreement is concluded, the participation
accounts based on investment agency that are not closed at
maturity shall not be renewed and its balance, if any, shall be
transferred to a special current account, that the Customer
requests that the accounts be opened in such a way that the
due date will not coincide with holiday, that Bank has the right
to use the participation funds collected in various maturities
together, in which case how the customer will receive a share
of profit or loss, that he/she may only withdraw his/her cash
in hand at the maturity of the account, on the conditions and
consequences of withdrawal before maturity (such as notice
and Bank approval), that the provisions relating to
participation accounts shall apply to all participation accounts
and regulations on the other matters.

4. Article 5 titled Precious Metals Deposit Accounts
contains the following in summary: Regulations on how the
accounts can be opened, the physical delivery of precious
metals and the transactions to be carried out in this case and
that the precious metals will not be disposed of and they will
be blocked until the completion of these transactions, that the
Bank is not obliged to return the same, on how the withdrawal
from the accounts will take place and the rate/price taken as
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suretiyle cekimin kosullarina ve diger hususlara iliskin
dizenlemeler icermektedir.

5. Katilm Fonunun Sigortalanmasi, Kapsam Ve
Tutar1 baglikli md. 6 6zetle: Banka’nin yurtici subelerinde
gercek kisiler adina agilmis olan hangi tiir hesaplarin hangi
kapsamda ve hangi tutara kadar hangi cercevede sigorta
kapsaminda olduguna iligkin diizenlemeler icermektedir.

6. Katilim Fonunun Zamanagimina Ugramasi baghkli
md. 7 6zetle: Banka nezdindeki katilma hesabina iliskin kar
paylart da dahil olmak tizere her tiirli katilim fonu, emanet
ve alacaklardan hak sahibinin en son talebi, islemi, herhangi
bir yazili talimati tarihinden baslayarak on yil icinde
aranmayanlar zamanagimina ugradigina, zamanasimina
ugrama halinde vyapilacak islemlere, hak sahibi veya
mirasgilart tarafindan aranmayanlarin TMSF’ye
devredilecegine ve gelir kaydedilecegine, kiralik kasalardaki
kiymetler, ergin olmayanlar adina agtirilan hesaplar ile yetkili
merciler tarafindan bloke konulan hesaplar i¢in zamanagimi
suresinin baslangicina ve islemesine iliskin diizenlemeler
icermektedir.

7. Paylhh (Miigterek) Hesaplar baghkli md. 8 6zetle:
Banka’ya yazili ve birlikte bir talimat verilmedigi takdirde,
her bir hesap sahibinin paylt hesap tzerindeki haklarinin ve
paylarinin esit olduguna, payli hesaplarin kullanim ve
tasarruf yetkisine, bu yetki ¢ercevesinde yapilan tim
islemlerin tim hesap sahipleri icin gegerli olduguna ve
Banka’yt tim hesap sahiplerine karst sorumluluktan
kurtaracagina, bu yetkinin nasil degistirilecegine, bor¢lar ve
sorumluluklarla ilgili Banka’ya karst her bir paylt hesap
sahibinin ~ miteselsilen  sorumlu  olduguna, hesap
sahiplerinden herhangi birisi i¢in bir takyidat gelmesi veya
birisinin 6lmesi veya gaipligine karar verilmesi halinde nasil
islem yapilacagina, Banka’nin hesap sahiplerinden birine
yapacagt bildirimin tim hesap sahiplerine yapilmis
sayllacagina ve diger hususlara iliskin diizenlemeler
icermektedir.

8. Elbirligi Miilkiyetine Konu Hesaplar baglikli md. 9
6zetle: Hesap tlizerine hesap sahiplerinin kural olarak hep
birlikte tasarrufta bulunabilecegine, adi ortakliklarda
hesabin kullanimi, yetki, temsil ve sair konularda ortaklar
arasinda ihtilaf dogmast halinde Banka’nin haklarina ve
yetkilerine, Banka’nin hesap sahiplerinden birine yapacagt
bildirimin tim hesap sahiplerine yapilmis sayilacagina ve
diger hususlara iliskin diizenlemeler icermektedir.

9. Cekle Isleyen Hesaplar bashkli md. 10 6zetle: Cek defteri
verilmesinin, kismen veya tamamen karsiligi bulunmayan
her bir ¢ek i¢in Banka’nin kanunen 6demekle yikimlu
oldugu tutar hususunda Miisteri’ye tanidigt dontlemeyecek
bir gayri nakdi kredi hikmiinde olduguna, Banka’ca bir
6deme yapilmasi ile birlikte gayri nakdi kredinin nakdi
krediye donusecegine ve Mdusteri'nin bu tutart isleyecek
gecikme kar payl, mali yikimlilikleri ve masraflart ile
birlikte Banka’ya derhal 6demesi gerektigine, Banka’nin
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basis, the conditions of withdrawal of precious metals by
physical delivery and on the other matters.

5. Article 6 titled Insurance, Scope And Amount of
Participation Fund contains the following in summary:
Regulations on what kind of accounts opened in the domestic
branches of the Bank on behalf of real persons are covered by
insurance to what extent and up to what amount and within
what framework.

6. Article 7 titled Prescription of Participation Fund
contains the following in summary: Regulations that those
among all kinds of participation funds, custody or receivables
that are not asked for in ten years from the latest request,
transaction and any written order of the beneficiary shall drop
due to the prescription, regulations on the transactions to be
made in case of prescription, assignhment to SDIF and
registration as revenue of those that are not asked for by the
beneficiary or its inheritors, start and continuation of
prescription time for securities in safe deposit boxes, the
accounts opened on behalf of those below the adult age, and
accounts blocked by the competent authorities.

7. Article 8 titled Joint Accounts contains the following in
summary: Regulations that each account holder has the same
rights and shares on the shared account unless a written joint
instruction is given to the Bank, on the right to use and dispose
joint accounts, that all transactions made wunder this
authorization are valid for all account holders, and hold the
bank harmless from liability to all account holders, on how to
change this authorization, that each joint account holder is
jointly and severally liable to the Bank for debts and liabilities,
on how to deal with the encumbrance or death or declaration
of absence of any of the account holders, that Bank's
notification to one of account holders will be deemed to have
been made to all account holders and on other matters.

8. Article 9 titled Joint Ownership Accounts contains the
following in summary: Regulations that account holders, as
a rule, can jointly dispose the accounts, on the rights and
authorities of the Bank in case of conflict between
shareholders on account utilization, authority, representation
and other matters for ordinary partnerships, that Bank's
notification to one of account holders will be deemed to have
been made to all account holders and on other matters.

9. Article 10 titled Check Accounts contains the following in
summary: Regulations that the issuance of the checkbook is an
irrevocable non-cash credit to the customer regarding the
amount that the Bank is obliged to pay for each partially or
fully uncovered check, that, with the payment made by the
Bank, the non-cash credit will be converted into a cash credit
and the Customer must promptly pay this amount to the Bank
together with the default profit share, financial liabilities and

expenses to be incurred, on the Bank's right of
blocking/pledge, lien, barter, clearing and transfer, on
Customer's  pledge/blocking commitment, Customet's

obligation to keep the checkbook carefully, on what the
Customer is required to do in cases where the checkbook does
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bloke/rehin, hapis, takas, mahsup ve virman hakkina,
Misteri’nin rehin/bloke verme taahhidine, Miusteri’nin
cek defterini 6zenle muhafaza etme yikimliligine, ¢ek
defterinin kendisine ulasmamast veya cek defterinin/cek
yapraginin rizast disinda elinden ¢tkmast gibi durumlarda
Misteri’nin ~ yapmast  gereken  hususlara,  bunlar
yapmamasinin  veya ge¢ yapmasinin  sonuglarindan
Banka’nin sorumlu olmadigina, ¢ekin baglt oldugu hesabin
para cinsinden keside edilecegine, farkli para cinsinden
keside edilmesi halinde yapilabilecek islemlere ve
sorumluluklarin  Musteri’ye ait olduguna, Banka’nin
Misteri’den ¢ek yapraklarinin iadest isteyebilecegine, ¢ekin
ibrazinda sadece c¢ek hesabi sorgulanacagina ve diger
hususlara iliskin dizenlemeler icermektedir.

10. Banka Kartlar1 Ve Kredi Kartlar1 baglikli md. 11
ozetle: Kurumsal kredi kartlarina ilgili  sézlesme
hikiimlerinin uygulanacagina, kart hamilinin
sorumlulugunun baslangicina, kart hamilinden alinabilecek
tcret, komisyon, masraf ve vergilerin neler olduguna,
yabanci para cinsinden yapilan islemlerde uygulanacak kura,
kart hamilinin kart1 ve kartin kullanilmasi i¢in gerekli sifre
ve diger bilgileri korumast ve bagkalart tarafindan
kullanilmasina engel olacak 6nlemleri almast gerektigin,
bunlarin kaybolmasini, calinmasini veya iradesi disinda
gerceklesen islemi Banka’ya derhal bildirmesi gerektigine,
kart hamilinin Banka’ya yapacagi bildirimden Onceki
yirmidort saat icinde gerceklesen hukuka aykirt kullanimdan
dogan zararlardan kart hamilinin belirli bir tutar kadar
sorumlu olduguna, hukuka aykir1 kullanim kart hamilinin
agir ihmaline veya kastina dayantyor veya bildirimi yirmidort
saat icinde yapmamissa dogan zararlarin tamamindan kart
hamilinin sorumlu olduguna, kartin ve kartin kullanilmasi
icin gerekli sifre bilgilerinin kaybolmasi veya calinmast
halinde kart hamilinin yapacagi bildirimden Onceki
yirmidort saatten Once gerceklestirilen islemlerden kart
hamilinin sorumlu olduguna, adres degisikliginin Banka’ya
bildirmesi gerektigine, iadesi gereken kartlarin kullaniminin,
kartin son kullanma tarihinden sonra kullanimlarinin, kartin
Ucuncli kisilere kullandirilmasinin, kartin imza hanesi
imzalanmaksizin kullanimlarin veya temassiz 6zellikli kartin
gunlik temassiz islem limiti dahilinde kullaniabilecek
sekilde kart hamiline génderilmesinin her turlii sonug ve
sorumlulugun (borg, zarar ve sair) tiimuyle kart hamiline ait
olduguna, kartin katilim bankacilig1 ilkeleriyle bagdasmayan
hicbir islemde kullanilamayacagina, kart ile alinan
malin/hizmetin ayiplt olmast ve sair ihtilaflarda Banka’nin
sorumlu olmadigina, temassiz 6zellikli kartin riza disinda
elden ¢itkmast halinde temassiz islem yapma limiti iptal
edilemediginden kartin tgtincii kisilerce kullaniminin her
tirld sonug ve sorumlulugunun (borg, zarar ve sair) tiimiiyle
kart hamiline ait olduguna, kartin Ulusal Ve Uluslararasi
Diuizenlemeler’e, BHS’ye, katilim bankaciligr ilkelerine ve
diger kurallara uygun olarak kullanmasi gerektigine, aksi
halde Banka’nin islemi gerceklestirmeme, kartt iptal etme,
karta el koyma gibi haklari olduguna, kart hamilinin ve
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not reach himself/herself or the checkbook/cheque leaf
becomes out of his/her possession without the his/her
consent, that the Bank is not responsible for the consequences
of failure to perform or delayed performance of them, that the
checks will be drawn on the account in currency, that the
transactions and responsibilities belong to the customer in case
of drawing in different currencies, that the Bank may ask the
customer to return the cheque leaves, that only the check
account will be questioned during the submission of the check
and on other matters.

10. Article 11 titled Debit Cards and Credit Cards contains
the following in summary: Regulations that related contract
provisions will be applied to corporate credit cards, on the
beginning of the responsibility of the card holder, on what
fees, commissions, charges and taxes are to be collected from
card holder, foreigh currency exchange rate for foreign
currency transactions, that the card holder should protect the
card and the password as well as other information necessary
for the use of the card and take precautions to prevent it from
being used by others, that it is necessary to inform the Bank
immediately of their loss, theft or any other transaction that
has occurred involuntarily, that the card holder shall be liable
up to a certain amount for the damages resulting from illegal
use within the twenty four hour period prior to notification to
the Bank, that the card holder is responsible for all the
resulting damages in case the illegal use results from card
holder's material negligence or intentional act or the
notification is not made within twenty four hours, that the card
holder is responsible for the transactions performed before
twenty-four hours prior to the notification of the card holder
in case of loss or theft of the card and password information
necessary for the use of the card, that address change should
be notified to the Bank, that all the consequences and liabilities
(debt, damage and so on) of the use of the cards required to
be returned, the use of the card after the expiry date, making
the card available to third parties, use of the card without
signature on signature section, or sending the contactless card
to the card holder in a manner in which it can be used within
the daily contactless transaction limit belong to the card
holder, that the card can not be used in any transaction
incompatible with the participation banking principles, that the
Bank is not responsible for the defective goods/setvices
bought via the card and for other disputes, that all the
consequences and liabilities (debt, damage and so on) of use
of the card by third parties belong to card holder since the
contactless transaction limit can not be canceled if the
contactless card goes out of possession without consent, that
the card must be used in accordance with the National and
International Regulations, the BSA, participation banking
principles and other rules and otherwise the Bank has the
rights such as not performing the transaction, canceling the
card, confiscating the card, on the rights of the card holder and
the Bank to cancel, the consequences of cancellation and
termination, that the amount overpaid to the card holder can
be collected ex officio from the account of the card holder in
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Banka’nin fesih haklarina, fesih ve sona ermenin
sonuglarina, banka kartiyla yapilan para ¢ekme islemlerinde
kart hamiline fazla 6deme yapilirsa bunun kart hamilinin
hesaplarindan resen tahsil edebilecegine, Banka’nin kredi
kart1  limitini  guincelleyebilecegine  azaltilabilecegine,
alinacak genel nitelikteki talimatla periyodik limit artirimi
yapilabilecegine, stresinde itiraz edilmezse limit artisinin
gecerli olacagina, uygulanacak akdi ve gecikme kar pay1/kar
mahrumiyeti  (gecikme cezast) oranlarina, kar pay1
oranlarindaki artisin usuliine, kart hamilinin hangi halde kar
pay1 artisindan etkilenmeyecegine, 6denmesi gereken asgari
tutarin ilgili hesap Ozetinde bildirilen dénem borcunun
tamami olduguna, kart hamilinin hesap 6zeti eline gegmese
dahi Banka’nin kendisine sundugu imkanlar (telefon,
bankamatik, internet vs.) kullanarak borcunu 6grenmekle
ve zamaninda 6demekle yikumli olduguna, son 6deme
tarihine kadar 6denmeyen borglar yoninden temerride
distlecegine, zamaninda édenmeyen borglar icin ilaveten
gecikme kar payi, mali yukimltltikler ile diger giderlerin de
6denecegine, kart hamilinin talebi ve Banka’nin kabul
etmesi halinde Uctinct kisiler adina ek kredi kartlart
diizenlenebilecegine, ek kart borglarindan asil kart ve ek
kart hamillerinin miteselsilen borglu olduguna, kredi karti
sozlesmesinde yapilan degisikliklerin bildirimin ait oldugu
doéneme iliskin son Odeme tarihinden sonra kartin
kullanilmaya devam olunmast halinde kabul edilmis
sayilacagina, kredi kart1 ile yapilan islemlere son 6deme
tarthinden itibaren on gun i¢inde itiraz edilmezse hesap
Ozetinin ~ kesinlesecegine ~ ve  itirazin  Odemeyi
durdurmadigina, Bankanin hareketsiz kartlarini kapatma
hakkina, kredi karti ile taksitli mal ve hizmet alimi
uygulamalarina ve kosullarina, kredi kartina verilen
otomatik/dtzenli 6deme talimatlarinin gerceklestirilmesi
icin tim bilgilerin verilmis olmasi, 6deme tarithinde kredi
kartt limitinin yeterli olmast ve ilgili kurumdan provizyon
alinmasinin  gerektigine,  otomatik/duzenli 6demelere
iliskin itirazlarin ancak 6demenin yapidigr kurulusa
yapilabilecegine, kullanim siiresi dolmasi, fesih, el koyma ve
kredi kartinin kullanima kapali oldugu herhangi bir
durumda otomatik/dizenli 6deme talimatina konu
Odemeleri  zamaninda  kendi  imkanlariyla  yapma
sorumlulugunun kart hamiline ait olduguna, promosyon
uygulamalarina, kurallarina ve Banka’nin serbestiyetine,
kazanillan  promosyonun  kullanim  kosullarina  ve
sinirlamalarina, kredi kartt kullaniminin  herhangi bir
nedenle sona ermesi halinde kazanilmis promosyonlarin
iptal edilecegine ve kart hamilinin Banka’dan herhangi bir
talepte bulunamayacagina, fazladan kullanilan
promosyonlarin  kart hamilinin  hesaplarindan  tahsil
edilecegine ve diger hususlara iliskin dizenlemeler
icermektedir.

11. Tahsile Verilen Kambiyo Senetleri baglikli md. 12
ozetle: Banka’nin tahsil icin kendisine tevdi edilen kambiyo
senetleri ile ilgili olarak yapacagt islemin; 6denen bedelleri
kural olarak Musteri’nin hesabina ge¢gme (Banka’nin rehin,
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case of withdrawal transactions made by debit card, that the
bank can update and reduce its credit card limit, that periodic
limit increase can be made with the general instruction to be
received, limit increase will apply if it is not objected to in time,
on the ratios of profit share/lost profit (penalty of delay) to be
applied, on the method of increase in profit share ratios, on
the cases where the card holder will not be affected by the
increase in profit share, that the minimum amount to be paid
is the total amount of the term debt reported in the relevant
account statement, the card holder is obliged to learn his/her
debt and pay on time using the facilities provided by Bank
(telephone, automatic teller machine, internet etc.) even if
he/she does not have an account statement in hand, default
will occur for debts unpaid until the due date, that default
profit share, financial liabilities and other expenses shall be
additionally paid for debts not paid on time, that additional
credit cards may be issued on behalf of third parties upon
request of the card holder and acceptance of the Bank, that the
original card and additional card holders are jointly liable for
additional card debts, that the amendments to the credit card
agreement will be deemed accepted if the card is used after the
due date for the period in which the notification is received,
that the account statement will be finalized and the objection
will not stop the payment if the transactions made with the
credit card are not objected to within ten days of the due date,
on the Bank's right to close inactive cards, applications and
terms of purchase of goods and services with credit card
installment, that all information must be provided, the credit
card limit must be sufficient at the payment date, and the
provision from the related institution is required for the
realization of credit card automatic/regular payment orders,
that the objections to automatic/regular payments only be
made to the institution to which payment has been made, that
it is the card holder's responsibility to make the payments
subject to the automatic/regular payment orders on time and
with his/het own means in case of expiration, termination,
confiscation and termination of the credit card, on the
promotional practices, rules and the Bank's freedom, the terms
and conditions of use and the restrictions of the promotions
earned, that the promotions earned will be canceled and the
card holder will not be able to claim any requests from the
Bank if the credit card usage is terminated for any reason, that
the extra promotions will be collected from the card holder's
accounts and on the other matters.

11. Article 12 titled Bills of Exchange Delivered for
Collection contains the following in summary: Regulations
that the transaction to be performed by the Bank in respect of
the bills of exchange deposited with the it for collection,
consists of transferring, as a rule, the paid amount to the
account of the Customer (without prejudice to the pledge,
offset and other rights of the Bank) and carrying out the
procedure to protest them in case there exists unpaid amount
and the customer expressly requested in writing and provided
the costs and conditions are suitable, that the Customer is
responsible for the validity and regulatory compliance of the
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mahsup ve sair haklari sakli kalmak kaydiyla) ve 6denmeyen
olursa Miusteri yazili olarak actkca talep etmisse ve
mastaflarini da vermisse ve kosullarda musaitse bunlarin
protesto islemini yaptirmaktan ibaret olduguna, unsurlar,
hak sahipligi, sahtelik, tahrifat, protesto/ibraz stresi gibi
tahsile verilen kambiyo senetlerinin gecerliliginin ve
mevzuata uygunlugunun Musteri’nin  sorumlulugunda
olduguna, bu hususlar nedeniyle Banka’nin karsilasabilecegi
her tiirli sorumluluk ve sonucun (zarar, gider, 6deme ve
sair) da Musteri’ye ait olduguna, tahsile verdigi kambiyo
senetlerinin akibetini takip etme ve vadesinde 6denmeyen
kambiyo senetlerini gecikmeksizin Banka’dan teslim alma
yukiumliliginin Misteri’ye ait olduguna, Musteri’nin hig
veya zamaninda teslim almadigt hicbir kambiyo senedinden
ve sonuglarindan Banka’nin sorumlu olmadigina, Banka’nin
kambiyo senedini ilgili sube veya muhabirine génderirken
gonderimde gecen strenin sonuglart (ibraz/protesto
suresinin dolmast ve sair) ile herhangi bir nedenle
(kaybolma, ¢alinma, zayi olma ve sair) kambiyo senedinin
hi¢ ulasmamasinin veya ge¢ ulasmasinin sonuglarindan
Banka’nin sorumlu olmadigina ve diger hususlara iliskin
duzenlemeler icermektedir.

12. Elektronik Bankacilik Uygulamalar1 baglikli md. 13
ozetle; Elektronik Bankacilik islemlerinin
gerceklestirilmesinde kullanilan sifre, parola, kart, gibi bir
kistm Guvenlik Unsurlart kullaniminin Musteri’nin imzast
yerine gectigine ve el yazisiyla atilmis imzasinin bitin
hukuki sonugclarini doguracagina, Musteri’nin; Elektronik
Bankaciligt kullanmasina yarayan Guvenlik Unsurlar’ni
gizli tutma, sadece kendisi kullanma, kimseyle paylasmama,
guvenilir  ortamlarda  kullanma, dgiincti  kisilerin
ogrenmemesi i¢in gerekli her tirli onlemi alma, kayip,
calinti gibi durumlar ile Guvenlik Unsurlarinin Gglinct
kisilerce 6grenildiginden stuphelendigi durumlart derhal
Banka’ya ve ilgili mercilere bildirme gibi yikiimluliklerinin
bulunduguna, aksi davranislarinin her tirlt sonuglarindan
Misteri’nin  sorumlu olduguna, Banka’ya hak sahipligi
ve/veya kullanimi munhasiran kendisine ait olan iletisim
bilgilerini verme, bunlart tGg¢tnct kisilere kullandirmama,
sim kartinin veya bunlari kullandigi cihazinin kopyalanmasi,
kaybolmasi, ¢alinmasi, hacklenmesi gibi durumlarin
sorumlulugunun Misteri’ye ait olduguna, Misteri’nin
hatali, eksik, yanlis girdigi bilgiler cercevesinde gerceklesen
islemlerden Banka’nin sorumlu olmadigina, Elektronik
Bankacilik tizerinden yatirdigr sahte, gecersiz ve benzeri
nitelikte olan paralari veya kendisine fazla yapilan 6demeleri
gecikme kar payr ile birlikte Banka’ya 6deyecegine ve
Banka’nin bunlari hesaplarindan resen alabilecegine, valore
ve diger hususlara iliskin diizenlemeler i¢ermektedir.

13. Odeme Hizmetleri baglikli md. 14 6zetle: Odeme
hizmetlerinin kapsami ve 6demenin gerceklestirilecegi para
birimine, O6deme isleminin gerceklestirilebilmesi i¢in
Misteri’nin sunmast gereken bilgilere, 6deme isleminin
gerceklestirilmesi icin  talimat/onay verilmesi ve geri
alinmasina, 6deme emrinin alinma zamanina ve Odeme
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bills of exchange for collection in terms of entitlement,
falsehoods, forgery, protest/submission period, that all kinds
of responsibility and consequences (loss, expense, payment
and so on) that the Bank may face due to these matters belong
to the Customer, that it is the Customer's obligation to follow
up the outcome of the bills of exchange for collection and to
take delivery of the bills of exchange that are not paid at
maturity from the Bank without delay, that the Bank is not
responsible for any bill of exchange and its consequences,
which the customer has not received at all or on time, that the
bank is not responsible for the results of the time spent while
the Bank sends bill of exchange to the relevant branch or
correspondent (expiry of the submission/protest period and
so on) and the consequences of no or late arrival of the bill of
exchange for any reason (missing, theft, loss and so on), and
on other matters.

12. Article 13 titled Electronic Banking Practices contains
the following in summary; Regulations that, the use of some
Security Elements such as keyword, password, card, etc. used
in the realization of Electronic Banking transactions will
replace the signature of the Customer and will result in all legal
consequences of the handwritten signature, that the Customer
has the obligations such as keeping confidential the Security
Elements that enables making use of Electronic Banking, using
them by themselves, not sharing them with anyone, using them
in a reliable environment, taking all necessary precautions to
prevent third parties from learning them, notifying the Bank
and the related authorities immediately in cases of loss and
theft and when the Security Elements are suspected to have
been learned by third parties, that the Customer is responsible
for all consequences of his/her behaviors on the contrary, that
the responsibility for providing the Bank with the entitlement
and/or any contact information exclusive for his/her own use,
not making them available for the use of third parties,
situations such as copying, loss, theft, and hacking of the sim
card or the device on which he/she uses it belong to the
Customer, that the Bank is not responsible for the transactions
carried out within the framework of the information entered
by the customer in the wrong, incomplete and incorrect
mannet, that he/she will pay for the fake, invalid or similar
money deposited him/her over Electronic Banking or the
excess payments made to him/her together with the default
profit share, and the bank will be able to take these from the
account ex officio, on the value date and other matters.

13. Article 14 titled Payment Services contains the
following in summary: Regulations on the scope of the
payment services and the currency of the payment,
information to be provided by the Customer for performing
payment transaction, issuance and withdrawal of
orders/approvals for the realization of payment transaction,
time for receiving the payment order and the latest time for
accepting the payment order, the maximum completion time
of the payment, spending limit for the instrument of payment,
breakdown of fees to be paid to the Bank by the Customer,
exchange rate applicable to the payment service, means of
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emrinin en son kabul edilecegi zamana, 6deme isleminin
azami tamamlanma suresine, Odeme aract harcama
limitine, Musteri tarafindan Banka’ya 6denmesi gereken
tcretlerin - dékimune, Odeme hizmetiyle ilgili olarak
uygulanacak kura, bilgi ve bildirimlerin iletiimesinde
kullanilmast  kararlastirilan  iletisim  araglarina, giivenli
kullanim 6nerileri ve kaybolma, c¢alinma ve haksiz
kullanimda  Miusteri’nin ~ Banka’y1  bilgilendirmesine,
Banka’nin 6deme aracint kullanima kapatma hakkina,
yetkilendirilmemis veya hatali 6deme islemlerine iliskin
sorumluluga, 6deme islemlerinin gerceklestirilmesi ile ilgili
Banka’nin sorumluluguna, geri 6demenin kosullarina,
6deme hizmetlerine iliskin maddelerde degisiklige, tiiketici
olmayan Misteri’ye iliskin 6zel hiiktimlere, distk degerli;
6deme islemleri ve 6deme araci icin ayricaliga ve siire, sona
erme ve fesih ile uyusmazlikta yetkili merciye iliskin
duzenlemeler icermektedir.

14. Kiralik Kasa baghkli md. 15 o6zetle: Kasada
saklanabilecek ve saklanamayacak wvarliklara, kasada
saklanamayacak varliklarin  saklandigina iliskin = stiphe
halinde Banka’nin tim tim giderleri Misteri’ye ait olmak
tzere kasayr actirtp icindekileri tespit ettirebilecegine,
kasadaki  varhiklara iliskin ~ Banka’nin  sorumlulugu
olmadigina, kira bedeli ve diger gidetlerin 6denmesine, kira
iliskisi devam ettigi stiirece Musteri’nin, kasayr kullanmasa
dahi, kira bedeli ve diger yukimlalikleri 6demesi
gerektigine, kasanin kullanim hakkinin  Mdusteri’ye ait
olduguna,  kasayt  baskalarina  kiralayamayacagina,
kullandirilamayacagina ve devredilemeyecegine, kasadaki
sorunlari, arizalari ve ayiplart Banka’ya gecikmeksizin
bildirmemesinden dogacak her tiitlii sonug ve sorumluluk
(borg, zarar ve sair) ile kasaya verdigi her tirli hasarin ve
zararin Musteri’ye ait olduguna, tazmin etmesi gerektigine,
kasanin anahtari kaybolur veya calinirsa Banka’ya yazili
olarak derhal bildirmesi gerektigine, aksi halde dogacak her
turlt sonu¢ ve sorumlulugun (borg, zarar ve sair) timiyle
Misteri’ye ait olduguna, Misteri’den  almnabilecek
depozitodan Banka’nin herhangi bir alacagini mahsup
edilebilecegine, kasa miistereken kiralanmissa misterek
kiracilarin tamaminin muteselsilen borglu olduguna, kiralik
kasa iligkisinin sona ermesine ve feshedilmesine,
yenilememe, sona erme veya fesih bildiriminde bulunan
Misteri’nin bildirimi yaptigi tarihten itibaren en ge¢ 3 giin
icerisinde ayrica kasayt bosaltip kasanin anahtarlarint da bir
tutanakla Banka’ya teslim etmedik¢e ilgili bildirimi
yapmamis (bildirimin gegersiz) sayilacagina, Banka’nin
kasanin bosaltilmast ve anahtarlarin teslimini talep etmesine
karsin Musteri buna uymazsa, tim giderleri Musteri’ye ait
olmak tizere Banka’nin; kasayr a¢tirma, kasa mevcudunu
tespit ettirme, kasa kilidini ve anahtarlarini degistirme, kasa
mevcudunu altkoyma(hapis), diledigi herhangi bir yéntemle
satarak  sattm  bedelinden  her turld  alacaklarin
tahsil/mahsup etme, ilgili mercie (veya diledigi bir
yediemine) tevdi etme gibi haklarinin bulunduguna ve diger
hususlara iliskin dizenlemeler icermektedir.
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communication to be used to provide information and
notifications, safe usage recommendations and informing the
Bank in cases of loss, theft and unauthorized use, Bank’s right
to terminate the instrument of payment, responsibility for
unauthorized or faulty payment transactions, the responsibility
of the Bank regarding the performance of the payment
transactions, refund conditions, amendments to the articles
relating to payment services, special provisions relating to non-
consumer Customers, low-value payment transactions and
privilege for the instrument of payment and competent
authority for disputes relating to term, expiration and
termination.

14. Article 15 titled Safe Deposit Box contains the
following in summary: Regulations on the assets that can and
can't be stored in safe deposit box, that the Bank may open the
safe deposit box and determine its content at Customer's
expense in case of doubt that the assets which cannot be stored
in the safe deposit box are stored in it, that the Bank is not
responsible for the assets in the safe deposit box, on the
payment of rental fee and other expenses, that the customer
has to pay the rental fee and other liabilities, even if he/she
does not use the safe deposit box, as long as the rental
relationship continues, that the right of use of the safe deposit
box belongs to the Customer, that it may not be rented,
provided and transferred to another person, all kinds of
consequences and responsibilities (damages, liabilities,
damages, etc.) arising out of the failure to notify the Bank of
any problems, faults and defects to the Bank, and any damages
and losses he/she caused on the safe deposit box and he/he
has to compensate for them, that he/she must inform the
Bank promptly in writing if the key of the safe deposit box is
lost or stolen, that, otherwise, all the consequences and
responsibility (debt, damage and so on) to arise are fully owned
by the Customer, that the Bank may deduct any receivables
from the deposit received from the customer, that all of the
joint tenants are jointly accountable if the safe deposit box is
jointly rented, on the expiration, termination of safe deposit
box relationship, that he/she shall be deemed to have not
made the relevant notification (the notification is invalid) if the
customer does not empty the safe deposit box and deliver the
keys of the safe deposit box to the Bank with a record within
3 days from the date of notification by the customer in the
notification to not to renew, expire or terminate, that the Bank
has the right to have the safe deposit box opened, have the
cash in hand determined, change the lock and keys of safe
deposit box, retain the cash in hand (lien), to sell it in any way
and collect/offset all kinds of receivables from the sale price,
to hand it over to the competent authority (or any trustee) at
the expense of the customer in case the Customer does not
comply although the Bank demands emptying of the safe
deposit box and the delivery of the keys, and on other matters.
15. Article 16 titled Orders Given By Means Of
Communication contains the following in summary:
Regulations that the Customer acknowledges that the means
of communication are open to abuse, hacking, fraud, error and
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15. Tletigim Araglar1 Ile Verilen Talimatlar baglikli md.
16 ozetle: Iletisim Araclar’nin  kétiiye  kullanimlara,
hacklenmeye, sahtecilige, hata ve ihmale agik ve
guvenliginin zayif oldugunu Mdusteri'nin bildigine, bu
durumlarin her tirli sonug ve sorumlulugunun (borg, zarar
ve diger) timuyle Mdusteri’ye ait olduguna, her turli
guvenlik 6nlemleri almasi gerektigine ve aksine sonuglardan
Misteri’nin sorumlu olduguna (BHS md. 13.5.in Iletisim
Araglar icin de aynen gegerli olduguna), Tletisim Araclart
tzerinden gonderilen talimatlarin her turlii sonug ve
sorumlulugunun (borg, zarar ve diger) tumiyle Musteri’ye
ait olduguna, Iletisim Araglart tizerinden Banka’ya ulasan
talimatin, Musteri’'nin el yazistyla atilmis imzast yerine
gectigine ve el yazistyla atilmig imzasinin bitin hukuki
sonuglarint aynen dogurduguna, Musteri icin gegerli ve
baglayacagt olduguna, Iletisim Araglar’ndan gonderilen
talimata, bilgi ve belgeye uygun olarak gerceklestirilen higbir
islemden Banka’nin sorumlu olmadigina, Banka’nin Tletisim
Araglar’'ndan ulasan talimatlar ile bilgi ve belgeleri hig
getirmeme veya bir kisim  gerekliliklerin
saglanmasindan sonra yerine getirme hakkina sahip
olduguna, Banka’nin bu hakkin1 kullanmasi veya
kullanmamasi nedeniyle sorumlu olmadigina,
gerceklestirilen bir islemde Iletisim Araclar’ndan ulasan
talimat ile Banka’ya sonradan herhangi bir nedenle ulasan
talimat, bilgi ve belge ash arasinda fark olmasi halinde
Tletisim Araglar’ndan ulasan talimat, bilgi ve belgenin esas
alinacagina ve buna iliskin her tirlii sonug ve sorumlulugun
(borg, zarar ve diger) timiyle Miusteri’ye ait olduguna,
yapilabilecek miikerrer islemlerden, imza benzerliklerinin,
hile ve sahtecilik eylemlerinin sonuclarindan, Iletisim
Araglar’nin - ¢alismamasindan  veya arizalanmalarindan,
iletisimin kesilmesinden, Iletisim Araclar tizerinden gelen
talimatin, bilgi veya belgenin yetersiz olmasindan, yanlis
veya okunaksiz olmasindan, eksik iletilmis olmasindan,
otfjinalinden farklilasmasindan veya farkli anlamlarda
anlasilmaya musait hale gelmesinden, talimatlarin mikerrer
ulasmasindan, mubhabirlerinin  ve Uctunci  kisilerin
kusurundan étiirii Banka’nin sorumlu olmadigina, Iletisim
Araglart Uzerinden Banka’ya ulagan talimatlar, bilgi ve
belgeler ve digerlerinin gegerli ve baglayict hukuki “belge”
olduguna ve bunlarin ispat vasitast gecerli birer delil
olduguna, Misteri’nin iletisim bilgilerinde degisiklik hi¢
veya zamaninda bildirmemesinin her tirli sonug ve
sorumlulugunun (borg, zarar ve diger) tumiyle Musteri’ye
ait  olduguna, Banka’nin  hicbir  sorumlulugunun
olmayacagina ve diger hususlara iliskin diizenlemeler
icermektedir.

16. Rehin, Hapis, Takas, Mahsup, Virman Hakki
baglhikli md. 17 o6zetle: Miusteri’nin Banka uhdesindeki
acilmis/actlacak her tirli hesaplarinin, tim bakiyelerinin,
tahsile verilmis olsalar dahi kiymetli evrak ile hesaba,
kiymetli evraka, senede ve/veya belgeye bagl olsun yahut
olmasin herhangi bir nedenle dogmus ve dogacak bilctimle
haklarinin, alacaklarinin ve sair varliklarin ve bunlarin
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yerine

negligence and that the their security is weak, that the
Customer is responsible for all consequences and
responsibility of these circumstances (debt, loss and other),
that it is necessary to take all kinds of security precautions and
that the Customer is responsible for the consequences on the
contrary (that article 13.5 of BSA apply to the Means of
Communication as well), that any and all consequences and
responsibility (debt, loss and other) of the orders sent through
the Means of Communication belong to the Customer, that
the order reaching the Bank via the means of communication
replaces the customer's handwritten signature and results in
the same legal consequences as his/her handwritten signature
and is valid and binding for the customer, that the Bank is not
responsible for any transaction performed in accordance with
the orders, information and document sent through means of
communications, that the Bank has the right not to comply
with the orders and information and documents received from
means of communication or to comply with them after the
tulfillment of certain requirements, that the Bank is not
responsible for the use or failure to use of this right, that, in
case of any difference between the order reached through
Means of Communication and the originals of orders,
information and documents reaching to the Bank afterwards
for any reason for a transaction carried out, the order,
information and document reached from the Means of
Communication shall be taken as basis and all the
consequences and responsibilities with regard to this (debt,
damages and other) are wholly owned by the Customer, that
the Bank is not responsible for the results of repeated
transactions, signature similarities, fraud and forgery actions,
malfunction or failure of Means of Communication,
discontinuation of communication, order, information or
document which are insufficient, wrong or illegible,
incompletely transmitted, different from the original, made
suitable for being understood in different meanings, from
Means of Communication, repeated delivery of orders and the
fault of third parties, that the orders, information and
documents reaching the Bank via the Means of
Communication and the others are valid and binding legal
"documents" and that they are each valid evidences as a means
of proof, that any and all consequences and responsibility
(debts, damages and other) of the customer's not
communicating or failure to communicate on time the changes
to his/her contact information are wholly owned by Customer
and the Bank has no responsibility, and on other matters.

16. Article 17 titled Rights of Pledge, Lien, Barter,
Clearing, Transfer contains the following in summary:
Regulations that all the accounts of the Customer opened/to
be opened under Bank's responsibility, his/her all balances,
negotiable instruments even if they are for collection, all the
rights originated and to be originated from any reason,
receivables and other assets and their all/all kind of legal, civil
and natural consequences are pledged in favor of the Bank,
that the Bank also has the rights of lien, barter, clearing and
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hukuki, medeni ve tabii bilcimle/her tirli semerelerinin
Banka lehine rehinli olduguna, Banka’nin ayrica hapis,
takas, mahsup ve virman hakki bulunduguna, Banka’nin
alacaklarinin tahsili ile ilgili olarak bunlara basvurabilecegine
ve diger hususlara iliskin diizenlemeler i¢ermektedir.

17. Borglarin  Odenmesi—Muacceliyet—-Temerriit
baglikli md. 18 6zetle: Bor¢larin 6denmesine, tahsilatlarin
oncelikle teminatsiz alacaklarina mahsubuna, hangi hallerde
temerridin olustuguna, gecikme kar pay1 ve diger giderlerin
de 6denmesi gerektigine, alacaklarin takip ve tahsiline iligkin
yetkilere ve diger hususlara iliskin  dizenlemeler
icermektedir.

18. Parasal (Ucret, Komisyon, Masraf Ve Sair)
Yuakiimlilikler baglhikli md. 19. 6zetle: Mdusteri’nin
O6demesi gereken tucretlere ve diger hususlara, Banka’nin
Ucretleri finansal tiketici miusteriler icin ilgili mevzuata
uygun olarak, finansal tiketici olmayan musteriler igin ise
her zaman serbestce degistirebilecegine ve bu degisikligin
herhangi bir prosediire gerek olmaksizin derhal yurtrlige
girecegine, Musteri’nin sorumlulugunda olan hususlara ve
diger hususlara iliskin diizenlemeler icermektedir.

19. Banka’nin Ses, Goriintii Ve Diger Kayitlar1 Yapma
Hakki baglikli md. 20 6zetle:

Banka’nin Musteri ile Banka (Genel Mudurligi, subeleri ve
sair hizmet birimleri/kanallart) arasinda herhangi bir surette
gerceklesen her tirli iletisime ve gorismeye iliskin ses,
goruntl ve video kaydi dahil olmak tizere her tirla kayds,
her defasinda ayrica riza almaya gerek olmaksizin, kayit
yapabilecegini Misteri’nin kabul ettigine, Misteri’nin bu
kabulinin yapiacak kayit islemleri icin verdigi riza
olduguna, s6z konusu kayitlarin gegerli ve baglayict hukuki
“belge” olduguna ve ispata yarayan gecerli birer delil
olduguna ve diger hususlara iliskin diizenlemeler
icermektedir.

20. Cesitli Hiikiimler baglikli md. 21 6zetle: Banka’nin
BHS’yi ve/veya alacaklarint devir ve temlik edebilecegine
veya  rehnedebilecegine,  katiim bloke
edilebilecegine ve sinirlandirilabilecegine, yabanct para ve
kiymetli maden tzerinde gerceklestirilen islemlerde esas
alinacak kura/fiyata, hataen hesaba gecen tutatlar
Banka’nin tek tarafli olarak hesaptan alabilecegine, ihtiyati
tedbir ve ihtiyati haciz taleplerinde Banka’nin teminat
yatirmamasina, hareketsiz hesaplara, Misteri’nin vefatinin
Banka’ya yazili bildirilmemesi nedeniyle yapilan islemlerden
Banka’nin  sorumlu  olmadigina, hesap ciizdaninin
elektronik ortamda da génderebileceginin kabul edildigine
ve diger hususlara iliskin diizenlemeler icermektedir.

21. Delil Soézlegsmesi baghiklh md. 22 6zetle:
Uyusmazliklarda Banka’nin her tirla defter, muhasebe ve
belgeleri ile tiim kayitlarinin kesin delil niteliginde olduguna
iliskin duzenlemeler icermektedir.

23. Hukuk Ve Yetki S6zlesmesi baglikli md. 24 6zetle:
Thtilaflarda Turkiye Cumbhuriyeti kanunlarinin
uygulanacagina digerlerinin yaninda Istanbul (Merkez)

fonunun
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transfer, that the Bank may apply for them for the collection
of its receivables, and on other matters.

17. Article 18 titled Payment Of Debts—Acceleration-
Default contains the following in summary: Regulations
on the payment of debts, the deduction of the collections from
unsecured receivables, the cases in which the default occurs,
that the default profit share and other expenses should also be
paid, and on the powers related to the follow-up and collection
of receivables and on other matters.

18. Article 19 titled Monetary (Fee, Commission, Expense
and Other) Liabilities contains the following in summary:
Regulations on the fees payable by the Customer, that the
Bank shall be entitled to change the fees for the financial
consumer customers in accordance with the relevant
legislation and for the non-financial consumers at any time,
and such change shall take effect immediately without any
procedure, on the matters that are under the responsibility of
the Customer and other matters.

19. Article 20 titled Bank's Right to Record Audio, Video
And Others contains the following in summary:
Regulations that Bank may make any recording, including
audio, image and video recording regarding any
communication and negotiations between the Customer and
the Bank (Headquarter, branches and other service
units/channels) in any form whatsoever may be made without
any further consent each time, that the Customer agrees this,
that such acceptance by the Customer is the consent for the
recording procedures to be performed and that such records
are valid and binding legal "documents" and each of them are
valid evidences as a means of proof, and on other matters.
20. Article 21 titled Miscellaneous Provisions contains the
following in summary: Regulations that the Bank can
transfer or assign the BSA and/or its receivables pledge its
receivables, that the participation fund can be blocked and
restricted, on the exchange rate/price to be used in
transactions on foreign currency and precious metals, that the
Bank can take the amounts transferred to the account by
mistake unilaterally, that the Bank shall not deposit security
upon claims for preliminary injunction or preliminary
attachment, on the inactive accounts, that the Bank is not
responsible for the transactions made because the customer's
death is not reported to the Bank in writing, agreement that
the account book may also be sent in electronic form, and on
other matters.

21. Article 22 titled Evidential Agreement contains the
following in summary: Regulations that, in the event of any
dispute, all kinds of books, accounts and documents of the
Bank and all its records have the characteristics of final
evidence.

23. Article 24 titled Law And Jurisdiction Agreement
contains the following in summary: Regulations on the
enforcement of the laws of the Turkish Republic in disputes
and, on the jurisdiction of the Istanbul (Central) courts and
enforcement offices, among other things.
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Mahkeme ve Icra Dairelerinin de yetkili olduguna iliskin
dizenlemeler icermektedir.

24. Maag/Ucret Haczine Muvafakat baglikli md. 25
ozetle: Musteri’nin gelir, aylik ve her tirli 6deneklerinin
tamaminin Banka tarafindan rehnine ve haczine muvafakat
ettigine iliskin diizenlemeler icermektedir.

27. Genel Iglem Kogulu Kullanildigi Uyaris1 Ve
Bilgilendirme baglikli md. 28 6zetle: Musteri’nin BHS
hakkinda yeterli bilgi edindigini ve genel islem kosullar
kullanilmasint ~ kabul  ettigine  iligkin  dtzenlemeler
icermektedir.

24. Article 25 titled Garnishment of Wages contains the
following in summary: Regulations that the Customer
consents to the pledge and the lien of all the income, salary
and all kinds of contributions by the Bank.

27. Article 28 titled The Warning of the Usage of the
General Transaction Provision and Informing contains
the following in summary: Regulations that the customer
has sufficient knowledge of the BSA and agrees to use the
general terms and conditions.
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(2) KISISEL VERILERE ILISKIN AYDINLATMA

Bu bilgilendirme, 6698 sayili “Kisisel Verilerin Korunmasi
Kanunu” (kisaca KVKK) 10. maddesi geregince ve yasal
zorunluk nedeniyle yapilmaktadir.

Kanunda kimligi belirli ya da belirlenebilir gercek kisiye
iliskin her turli bilgi kisisel veri olarak tanimlanmakta olup
Bankamiz, kisisel verilerinizin tamamen veya kismen
otomatik olan ya da herhangi bir veri kayit sisteminin
parcast olmak kaydiyla otomatik olmayan yollarla hukuka
uygun olarak elde edilmesi, kaydedilmesi, depolanmast,
muhafaza edilmesi, degistirilmesi, yeniden diizenlenmesi,
aciklanmast, aktarilmasi, devralinmasi, elde edilebilir hale
getirilmesi,  simniflandirdmast  ya  da  kullanilmasinin
engellenmesi gibi veriler tizerinde gerceklestirdigi her tirla
kisisel veri isleme faaliyetlerini basta 6zel hayatin gizliligi
olmak tzere, temel hak ve Ozgirliklerin korunmasi
amactyla  gerekli guvenlik  tedbirlerini alarak
gerceklestirmektedir.

Amacimiz; sizlerin memnuniyeti dogrultusunda; kisisel
verilerinizin alinma sekilleri, islenme amaclari, hukuki
nedenleri, mevzuatin izin verdigi durumlarda 3.kisilere

aktarilmasi ve haklariniz konularinda sizleri
bilgilendirmektir.
a) Veri Sorumlusunun ve Varsa Temsilcisinin

Kimligi: Veri sorumlusu Albaraka Turk Katilim Bankast
AS dir.

b) Kisisel Verilerin Hangi Amagla Islenecegi:

e Bankacilik hizmetleri, dis ticaret hizmetleri, finansman
(kredi) saglama hizmetleri, sigorta, emeklilik ve diger
acentelik hizmetleri, aracilik hizmetleri gibi 5411 sayili

(2) DISCLOSURE ON PERSONAL DATA

This disclosure is made pursuant to the 10™ article of the
“Personal Data Protection Law” No. 6698 (briefly PDPL) and
due to statutory obligation.

All kinds of information about a real person whose identity is
identified or identifiable is defined as personal data in the Law
and our Bank carries out personal data processing activities on
your data such as acquiring in accordance with the law,
recording, storing, retention, alteration, reorganizing,
disclosure, transmission, taking over, making it as acquirable,
classifying, or preventing it from being used with wholly or
partially automatic methods or by non-automatic methods
provided that it is a part of any data recording system by taking
necessary security measures for the purpose of protecting
fundamental rights and freedoms in particular the right of
privacy.

Our aim is to inform you about the ways of acquiring and
processing purposes and legal reasons of your personal data,
transferring to 3rd parties where the legislation allows, and
your rights, in line with your satisfaction.

a) The Identity of the Date Controller and his
Representative (if any): The data controller is Albaraka Tirk
Katilim Bankast A.S.

b) For which Purposes the personal data will be
Processed:

e To provide and fulfill all kinds of services including activities
that are listed in Article 4 of the Banking Law No 5411 such
as Banking services, foreign trade services, financing services
(credit), insurance, pensions and other agency services,
brokerage services

Bankacilik Kanununun 4. maddesinde sayilan faaliyetler o To carry out the evaluation necessary for the service being

kapsamindaki hizmetler olmak tzere her tiirli hizmetlerin
sunulmasi ve yerine getirilmesi,

e Sunulan hizmet i¢in gerekli degerlendirmelerin yapilmasi;
her tirlii is ve islemin sahibini, yetkilisini ve muhatabin
belirlemek tizere bilgilerinizin kullanilmasi; elektronik veya
kagit ortaminda gergeklestirilecek islemlere dayanak olacak
tim kayit ve belgelerin = duzenlenmesi; tarafinizla
paylasiimast gereken 6nemli bilgilerin iletisim bilgileriniz
tzerinden iletilmesi; kredi islemlerine yonelik istihbarat,
kredi ge¢misi, kredibilite, teminat islemlerinin yapilmast ve
diger gerekli verilerin analizi; 6demesi geciken kredi
alacaklarinin takibinin gerceklestirilmesi; alacaga mahsuben
devir alinan menkul ve gayrimenkullerin satis; sikayet,
itiraz, talep, Oneri, memnuniyet gibi bildirimlerin sizlere
daha iyi hizmet verebilmek icin bildirim yOnetim
sistemimizde kayit altinda tutulmast,

e Risk izleme ve bilgilendirme yukumliliklerine uyulmasi;
ic sistemlere dair yikimlilikler basta olmak tzere
mevzuatin Ongordigi kontrol yikumliliklerinin yerine
getirilmesi ve gerektiginde ilgili mercilerle paylasilmas;
Banka igi sistem ve uygulama yOnetimi operasyonlarinin
surdurilmesi, bilgi givenligi siireclerinin  planlanmasi,

EFRM-111-245/2

delivered; to use of your information to determine the owner,
the authority and addressee of any business and transaction; to
arrange all records and documents which are to be based on
transactions to be carried out in electronic or paper
environment; to forward important information to be shared
with you via your contact information; to perform intelligence,
credit history, credibility, collateral transactions for credit
transactions and to analyze other necessary data; to follow-up
of loan receivables with delinquency status; sale of movable
and immovable properties taken over to the credit of the
receivable; to record the notifications such as complaints,
objections, requests, suggestions and satisfaction in our
notification management system in order to serve you better,
e Compliance with risk monitoring and informing obligations;
fulfillment of the control obligations stipulated by the
legislation, in particular the obligations related to internal
systems, and, when necessary, sharing with the relevant
authorities; maintaining bank internal system and application
management operations, planning, auditing and implementing
information security processes; recording of camera images in
our Bank’s service units and ATMs due to security practices in
the workplace; quality standards, security, fraud prevention,
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denetlenmesi  ve uygulanmast; Isyerinde — giivenlik
uygulamalari nedeniyle Bankamiz hizmet birimlerinde ve
ATM’lerimizde kamera goruntilerinin kaydedilmesi; kalite
standartlari, giivenlik, dolandiriciligin 6nlenmesi, ihtilaflarin
¢6zimlenmesi, haberlesmenin, iletisimin ve islemlerin
kaydedilmesi ve denetlenmesi; Izin vermeniz/talebiniz
halinde bulundugunuz lokasyona en yakin
sube/ATM’lerimizin tarafiniza bildirilmesi, QR kod ile
yapilan kartsiz islemlerde islem giivenliginin saglanmast,

e Banka ile imzalanmis/imzalanacak sozlesmeler ile
kurulmus/kurulacak iliskilerin = yuritilmesi; Banka ile
miusteri arasindaki hukuki, ticari ve sair her tirli iliskilerin
diizenlenmesi ve yuritilmesi; Bankamizin taraf oldugu
dava ve icra takiplerinin ytratilmesi,

e [s faaliyetlerinin, operasyonel siireclerin ve satin alma
operasyonlarimizin planlanmasi ve yuritilmesi; konsolide
finansal tablolarin hazirlanmasi,

e Uriin ve hizmet kalitesinin artirilmasi, tanitimi ve
pazarlanmas, Griin ¢alismalari, musteriye hitap eden triin
ve hizmetlerin tespiti, musteri memnuniyeti ¢alismalar,
verim ve karlilik artirilmasi, bilgi arastirmalari, modelleme,
anket ve diger suretlerle begeni ve degerlendirmelerin
alinmasi, Olciilmesi, analiz, raporlama ve degetrlendirme
yapilmasi, misteri baglihigr calismalari, yayin, promosyon ve
ticari elektronik ileti gonderimi, ar-ge faaliyetleri, strateji
belirlenmesi, Bankamizca ihtiya¢ duyulan planlama ve
istatistik faaliyetlerin ylritilmesi,

e Banka’nin Bankacilik Duzenleme ve Denetleme Kurumu,
Tirkiye Cumbhuriyet Merkez Bankasi, Sosyal Gtuvenlik
Kurumu, Mali Suclart Arastirma Kurulu, Yabanct Varliklari
Kontrol Ofisi (OFAC), Kredi Kayit Biirosu, Bankalararasi
Kart Merkezi, Sermaye Piyasast Kurulu, Gelir Idaresi
Bagkanhgy, T.C. Hazine ve Maliye Bakanligi ve ulusal ve
uluslararast diger otoritelerce 6ngorilen bilgi saklama,
raporlama,  bilgilendirme  yukimlaliklerini  yerine
getirebilmesi ve

e Bankacilik mevzuaty, sigortacilik mevzuati, sug gelirlerinin
aklanmasinin 6nlenmesine iliskin mevzuat, sermaye piyasast
mevzuati, banka kartlart ve kredi kartlart mevzuati, 6deme
ve menkul kiymet mutabakat sistemleri, 6deme hizmetleri
ve eclektronik para kuruluglart mevzuati, vergi mevzuati,
Sosyal Givenlik Kurumu mevzuati ve tiketici hukuku
mevzuatt basta olmak izere yurt i¢i ve uluslararast
mevzuattan, sozlesmelerden kaynaklanan tim
yukimliliklerini yerine getirebilmesi gibi amaglar basta
olmak ve fakat bu sayilanlarla sinirli olmamak tizere yurt ici
ve uluslararast mevzuat uyarinca Bankamizin acente, araci
ve diger sifatlarla sunabilecekleri de dahil olmak tzere
gerceklestirebilecegi  bilcimle faaliyetlerinde ve yine
mevzuat ve sOzlesmesel iliskiler uyarinca Banka’ya yiiklenen
bilcimle yikimluliklerin yerine getirilmesinde kullanmak
amactyla 6698 sayilli Kanun’un 5. ve 6. maddelerinde
belirtilen kisisel veri isleme sartlar1 dahilinde gercek kisi
Musteri’nin kisisel verileri islenebilecektir.
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resolution of disputes, recording and auditing of
correspondence, communication and transactions; notifying
you of our nearest branch/ATM to your location if you
permit/request, ensuring transaction secutity in transaction
made without card with QR code,

e To execute the contracts, which have been/will be made,
and relations, which have been/will be established, with the
Bank; the organization and execution of all kinds of legal,
commercial and other relations between the bank and the
customer; to follow the cases and executive proceedings to
which our Bank is a party,

e To plan and conduct business operations, operational
processes and procurement operations; to prepare
consolidated financial statements,

e To improve, promote and for marketing of product and
service quality, product studies and determination of products
and services that appeal to customers, customer satisfaction
studies, to increase productivity and profitability, information
research, modeling, taking, evaluating, analyzing, reporting
and assessment with surveys and other methods, customer
loyalty activities, broadcasting, promotion and commercial
electronic messaging, R & D activities, strategy determination,
to conduct planning and statistical activities needed by our
Bank,

e To fulfill the Bank’s obligations for information storage,
reporting, informing, which are prescribed by Banking
Regulation and Supervision Agency, Central Bank of the
Republic of Turkey, Social Security Institution, Financial
Crimes Investigation Board, Office of Foreign Assets Control
(OFAC), Credit Bureau, Interbank Card Center, the Capital
Markets Board, Revenue Administration, T.R. Ministry of
Treasury and Finance and Ministry of Finance and other
national and international authorities and

e Personal data of the real person Customer can be processed
within the personal data processing requirements referred to
in Articles 5 and 6 of the Law No. 6698 for the purpose of
tulfilling the obligations of the Bank in accordance with the
legislative and contractual relations including what our bank
can offer and the agencies, intermediaries and other titles in
accordance with domestic and international legislation
including aims such as fulfilling all obligations domestic and
international legislation and contracts, but not limited to these,
especially including Banking legislation, insurance legislation,
legislation on prevention of money laundering, capital market
legislation, debit cards and credit cards legislation, payment
and securities settlement systems, payment services and
electronic money institutions legislation, tax legislation, Social
Security Institution legislation and consumer law legislation.
The Purpose of Processing of Personal Data of the Same
Risk Group:

Partnerships in which you, your spouse and children are
member of the board or general manager or which are
controlled by them or by a legal entity severally or jointly,
directly or indirectly or participated by the same persons with
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Aym Risk Grubunda Yer Alanlarin Kisisel Verilerinin
Islenme Amact:Sizin, esinizin, cocuklarinizin ve bu
sayilanlarin, yonetim kurulu dyesi veya genel mudir
olduklari veya bunlarin ya da bir tiizel kisinin birlikte veya
tek baslarina, dogrudan ya da dolayli olarak kontrol ettikleri
ya da stursiz sorumlulukla katiddiklar ortakliklar ile bir
bankanin nitelikli pay sahipleri, yonetim kurulu tyeleri ve
genel mudurd, bunlarin birlikte veya tek basina, dogrudan
veya dolaylt olarak kontrol ettikleri ya da sinirsiz
sorumlulukla ortak olduklart veya yonetim kurulu tiyesi ya
da genel mudurt olduklart ortakliklar ve birinin 6deme
gucligine dusmesinin diger bir veya birkacinin 6deme
gicligiine dusmesi sonucunu doguracak boyutta kefalet,
garanti veya benzeri iligkiler bulunan gercek ve tiizel kisiler
bir risk grubu olusturmaktadir. Bunlarin yani sira, risk grubu
kapsamina girecek diger gercek ve tiizel kisiler T.C.
Bankacilik Diizenleme ve Denetleme Kurulu’nca belirlenir.
Miisterimiz olmasaniz dahi, bankacilik mevzuatina gére bir
risk grubuna kullandirtlacak kredi smnirlarinin tespiti icin
dahil  olacaginiz  risk  grubunun  belirlenebilmesi,
izlenebilmesi, raporlanabilmesi, kontrol edilmesi amaciyla
Bankamizca kisisel verileriniz islenebilmektedir.

c) Islenen Kisisel Verilerin Kimlere Ve Hangi Amagla
Aktarilabilecegi:

Yukarida belirtilen amaglar ve 6698 sayili KVKICnin kisisel
verilerin aktarilmasina iliskin 8. maddesi ile kisisel verilerin
yurt disina aktarilmasina iliskin 9. maddesi ¢ergevesinde
Bankamiz nezdinde bulunan kisisel verileriniz asagida

belirtilen yurticinde ve yurtdisinda bulunan
kisilere/kurumlara aktarilabilecektir;

e Basta Bankacihk Kanunu  (6zellikle Bankacilik
Kanununun 73/4nci  maddesinde sayilan  finansal

kuruluslar ile diger Gictinct kisilere) olmak tizere diger kanun
ve mevzuat hukiumlerinin ¢izdigi sinitlar/yukamltlukler
dahilinde kisi, kurum ve/veya kuruluslara;

e Bankacilik Diizenleme ve Denetleme Kurumu, Sermaye
Piyasast Kurulu, Turkiye Cumhuriyet Merkez Bankasi,
Gelir Idaresi Baskanlgi, Mali Suclart Arastirma Kuruly,
Kredi Kayit Biirosu, Bankalararast Kart Merkezi, Kiicik ve
Orta Olgekli Sanayi Gelistirme ve Destekleme Idaresi
Bagkanligi, Sosyal Guivenlik Kurumu, Finansal Kurumlar
Birligi gibi kanunen yetkili kilinmig kisi, kurum ve/veya
kuruluslara

o Aracilik/acentelik sifat ile faaliyetlerini yirtttigimuz
kisi, kurum ve/veya kuruluslara ;

e Bankacilik faaliyetlerimizi yuratmek tzere hizmet alinan
tcuncu taraflara;

e Gerekli olmast ve mevzuatin izin verdigi hallerde isbirligi
yaptigimiz danismanlara ve kuruluslara, bagimsiz denetim
sitketlerine, muhabir banka, yurtici/yurtdist finansal
kuruluslar ve yurtici/yurtdist tye isyetlerine;

e Europay Int.SA, Western Union, Mastercard Int. INC,
Visa INC, JCB Int. Co., Maestro, Electron dahil édeme
sistemleri kuruluglarina, diger kart kuruluslarina;
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unlimited liability, and qualified shareholders, members of the
board and general manager of a bank, and partnerships in
which they have control jointly or severally, directly and
indirectly or partnership with unlimited liability or they are
member of the board or general manager, and real and legal
persons, who have surety, warranty and similar relations to the
extent that in case that one of them have got difficulty in
repayment will result in one or a few of them to have difficulty
in repayment, constitute a risk group. In addition, other real
and legal persons to be included in the scope of the risk group
are determined by the Banking Regulation and Supervision
Agency.

Even if you are not our customer, your personal data may be
processed in order to identify, monitor, report and control of
the risk group that you will be included in to determine the
credit limits that will be provided to a risk group according to
the banking legislation.

c) To whom and for what purpose the Personal Data can
be transferred:

Within the framework of the aforementioned purposes and
article 8 on transferring personal data and article 9 on
transferring the personal data to abroad of KVKK no. 6698,
your personal data in our Bank may be transferred to the
following persons/institutions at home and abroad;

e To the institutions and/or entities within the
limits/obligations lined by provisions of the law and legislation
especially Banking Law ( particularly financial institutions and
other third parties mentioned in article 73/4 of the Banking
Law);

® Legally authorized persons and/or institutions such as
Banking Regulation and Supervision Agency, the Capital
Markets Board, Central Bank of the Republic of Turkey,
Revenue Administration, Financial Crimes Investigation
Board, Credit Bureau, Interbank Card Center, Presidency of
Development and Support of Small and Medium-Sized
Enterprises Administration,  Social Security Institution,
Association of Financial Institutions;

e To person, organization and/or institutions for which we
conduct activities in the capacity of brokerage/agency ;

e To third parties from which service is procured to conduct
our banking activities;

e Where necessary and allowed by the legislation, to
consultants and organizations, independent audit companies,
correspondent  bank, domestic/international  financial
institutions and domestic/overseas member workplaces;

e To payment system institutions including Europay Int.SA,
Western Union, Mastercard Int. INC, Visa INC, JCB Int. Co.,
Maestro, Electron, and other card institutions;

e To the Bank’s partners, subsidiaries, family company,
controlling partner, direct and indirect affiliates and
partnerships;

e To other third parties in case of and within your express
consent;
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e Banka’nin ortaklari, baglt ortakliklari, ana ortakligy, hakim
ortagl, dogrudan ve dolayl istirakleri ve ortakliklarina;

e Acik rizanizin  bulunmast durumunda ve
kapsaminda diger tictinct kisilere;

trizaniz

e Ve bunlarla sinirli olmaksizin diger tim ulusal ve
uluslararast yetkili otoriteler/merciler/kurumlar, ulusal ve
uluslararasi diizenlemelerin 6ng6rdiigl ulusal ve uluslararast
yetkili tiim gergek ve tlzel kisilere;

aktarilabilecektir.

d) Kisisel Veri Toplamanin Yoéntemi Ve Hukuki
Sebebi :

Asagidaki yontemlerle toplanan kisisel veriler 6698 sayilt
Kanun’un 5. ve 6. maddelerinde belirtilen kisisel veri isleme
sartlart ve amagclari kapsaminda  yukarida (b) ve (c)
maddelerinde belirtilen amaclarla;

e Banka’nin  Genel  Mudurligi, Birimleri, Bolge
Mudirlikleri, Subeleri ve diger hizmet birimleri araciligt ile
verdiginiz bilgiler ,

e Yine Banka’nin istirakleri, destek hizmeti kuruluslari gibi
isbirligi yaptgi/hizmet aldigt ve verdigi/is iliskisi icerisinde
oldugu gercek ve tiizel kisiler, aracilik/acentelik sifat ile
faaliyetlerini yuruttigimuz sitketler, muhabir/muhatap
bankalar, anlagmali bayiler, misteri gériismeleri, dogrudan
satts ekiplerine yapilan basvurular, tye isyerleri ve POS’lar,
piyasa istihbarati, adli kayitlarin taranmasi, SGK kayitlari,
PTT,

e Ulusal ve uluslararasi otoriteler/merciler/kurumlar,

e Kimlik Paylasim Sistemi, Adres Paylasim Sistemi, Ticaret
Sicil Gazetesi, Tapu ve Kadastro Bilgi Sistemi, Risk
Merkezi, Kredi Kayit Birosu, elektronik rehin gibi her ttrli
sistemlet,

e ATM, BTM, kiosk, 6deme araclari, internet siteleri,
medya, sosyal medya, internet bankaciligi, mobil bankacilik,
telefon bankacilig, cagri merkezi, mobil uygulamalar,

e Genel Mudurlik, birimler, bolge mudurliikleri, subeler ve
diger hizmet birimlerine ait telefonlar, bilgisayarlar ve
kameralar,

e Kayith elektronik posta, elektronik tebligat, elektronik
posta, posta, faks, kisa mesaj, swift ve benzerleri/digerleti,
e Banka’ya vyapilan her tirli bildirimler, basvurular,
gortsmeler ve benzeri/sair kanallar

araciligiyla tamamen veya kismen otomatik ya da otomatik
olmayan yollarla yazili, sozli, elektronik veya sair yollarla
toplanabilir.

e) Misteri’nin Diger Haklar: KVKK’nin 28%inci
maddesinde 6ngorilen haller basta olmak tzere ilgili tim
istisnalar sakli kalmak kaydiyla Banka’ya basvurarak,
KVKK’da belirtilen kosullar cercevesinde
olmak/kullanilmak tzere gercek kisi Musteri; (a) kisisel
verisinin islenip islenmedigini 6grenme, (b) islenmisse buna
iliskin bilgi talep etme, (c) islenme amacini ve amacina
uygun kullanilip kullandmadigini 6grenme, (g) yurt icinde
veya yurt disinda kisisel verilerin aktarldigr tigtincti kisileri
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e Including but not limited to the aforementioned, to all
national and international authorized
authority/organizations/institutions, all real and legal persons
that are authorized nationally and internationally prescribed by
the national and international regulations;.

d) Method and Legal Reason for Collecting Personal
Data:

Personal data collected with the following methods may be
collected through wholly or partially automated or non-
automated, written, oral, electronic or other means within the
conditions and purposes of the personal data process specified
in articles 5 and 6 of the Law no 6698 and with the purposes
stated in (b) and (c) clauses above and by the following
instruments:

¢ The information you provide through the Bank’s General
Directorate, Units, Regional Directorates, Branches and other
service units,

e Also, Bank’s subsidiaries, real and legal persons the Bank
cooperates with and provides/procures service to/from and
have got business relations, companies whose activities are
executed by us in the capacity of brokerage/agency,
correspondent/drawee banks, contracted dealers, customer
interviews, applications made directly to sales team, contracted

member merchants and POS’s, market intelligence,
examination of judicial records, SSI records, PTT
e National and international authorities/

organizations/institutions,

e Identity Sharing System, Address Sharing System, Trade
Registry Gazette, Land Registry and Cadastre Information
System, Risk Center, Credit Bureau, all systems such as
electronic pledge,

e ATM, BTM, kiosk, payment tools, internet sites, media,
social media, internet banking, mobile banking, telephone
banking, call center, mobile applications,

e Telephones, computers and cameras belonging to
Headquarters, units, regional directorates, branches and other
service units,

e Registered electronic mail, electronic notification, electronic
mail, mail, fax, text message, swift and similar ones/others,

e All kinds of notifications, applications, interviews and
similar/other channels made to the Bank

e) Customer’s Other Rights: Particularly the situations
provided in article 28 of KVKK, save for all relevant
exceptions, by applying to the Bank, as to be in/used within
the conditions stated in KVKK, the real person Customer is
entitled (a) to learn whether or not his personal data is
processed, (b) if so, to request information in relation to this,
(c) to learn the purpose of the process and whether or not the
personal data is used in line with this purpose, (¢) to learn the
third parties both at home and abroad whom the personal data
is transferred, (d) in case the personal data is not accurately and
completely processed, to request them to be corrected, (e) to
request the personal data be deleted and destroyed within the
conditions provided in article 7 of KVKK, (f) to demand the
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bilme, (d) kisisel verilerin eksik veya yanlis islenmis olmasi
halinde bunlarin dtzeltilmesini isteme, (€) KVKK’nin 7 nci
maddede 6ngorilen sartlar gercevesinde kisisel verilerin
silinmesini veya yok edilmesini isteme, (f) (d) ve (e) bentleri
uyarinca yapilan islemlerin, kisisel verilerin aktarildig
tictincii kisilere bildirilmesini isteme, (g) Islenen verilerin
munhasiran otomatik sistemler vasitastyla analiz edilmesi
suretiyle kisinin kendisi aleyhine bir sonucun ortaya
ctkmasina itiraz etme ve (g) Kisisel verilerin kanuna aykir
olarak islenmesi sebebiyle zarara ugramas: halinde zararin
giderilmesini talep etme hakki bulunmaktadir.

Kisisel verileriniz ile ilgili taleplerinizi;
albarakaturk@hs03.kep.tr KEP adresi, Subelerimiz veya
Kisisel Verileri Koruma Kurulunun belirleyecegi diger
yontemlerle yazili ve imzali olarak Bankamiz’a iletebilirsiniz.
Yukarida belirtilen haklarinizi kullanirken, mevzuatin izin
verdigi tutarlarda Bankamizin tcret/masraf talep etme
hakk: saklidur.

EFRM-111-245/2

third parties whom personal data was transferred to be notified
of the transactions made pursuant to (d) and (e) clauses, (g) to
object to the emergence of a result against himself/herself
upon analyzing the processed data via exclusively automated
systems, and (g) to demand indemnification if he/she suffers
from the damage arising out of unlawful process of the
personal data.

You can submit your requests in written and signed to our
Bank via  albarakaturk@hs03.kep.tr KEP address, our
Branches or other methods to be determined by Personal Data
Protection Board.

In exercising your aforementioned rights, our Bank reserves
the right to charge fees/expense in the amounts allowed by the
legislation.
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(3)TEMEL BANKACILIK HIZMETLERI UCRET BILGILENDIRMESI
(3)CORE BANKING SERVICES FEE INFORMATION

Product

Urunun Adt / Name of the

KATILIM FONU / PARTICIPATION FUND

Siiresi / Term

Stiresiz / Indefinite

MUSTERI'DEN TAHSIL EDILECEK UCRET KALEMLERI / FEE ITEMS TO BE COLLECTED FROM

THE CUSTOMER
Tutart/Orans Tahsil Periyodu
Adt / Name Collection Gecgetlilik Siiresi / Validity Period
Amount/Rate Period
Hesap  Isletim Ucreti | Musteri Bazinda /
Account Maintenance Fee For The Customer 0 TL Yillik / Annual
Geriye Dogru Bir
Yildan Onceki
Hesap Ozeti El??lgr%lh§km Her  Talepte
(Ekstre) Ucreti Transactions 10 TL Upon  Each
/Account Statement Fee Older Cthan One Request
Year
Retrospectively
Yurt Disindan / :
' From Abroad 1 EUR Her Islemde In "3
Para Cekme / Withdrawal 5 Each < &
Ortak ATM’den 091 TL+%1 | T . < &
CommOn ATM 5 0 ransaction M (7)
Fatura Odeme Giseden / Pay 1TL Her Fatura g §
Invoice Payment Desk Each Invoice 2 -
Bakiye Sorma Ortak ATM’den 0.24 TI. i[ler I§letﬁde}/1 6 2
Balance Inquiry Common ATM ’ Transaction ac g9
Bir Takvim o
Yiinda  Tkiden Her =
Banka Kartt Yenileme Fazla  Yenileme 0TI Yenilemede Z:o 3
Bank Card Replacement More Than Two For Each = f
Renewals in a Renewal =S
Calendar Year K =
. L Kiilge Alun/ Her Teslimatta g e
Kiymetli Maden Teslimi | Alun (Kulge) / | Bullion Gold On Each -
Delivery Of Precious Metal | Gold (Bullion) *200 TL Delivery c ﬂ
L2 g
N T
Fatura Odeyen Hesap (Kampanya) Her  Islemde/ R R
Account Paying the Bill (Campaign) 2 TL In Hach
ying paig Transaction
Referans Mektubu / Reference Letter Min.350 TL Her Mektupta
Teminat Mektubu / Letter of Guarantee %05 ]Iior Every
etter
Her Islemde /
KKB Risk Sorgulama / CB Risk Inquiry 10 TL In Each
Transaction
. Her Talepte
Hesap Durum Belgesi 10 T Upon Fach
Account Status Document R
equest

EFRM-111-245/2
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Urliniin Adt EFT (ELEKTRONIK FON TRANSFERI)
Name of the Product | EFT (ELECTRONIC FUNDS TRANSFER)

Stiresi / Term o ]
Stiresiz / Indefinite

MUSTERI'DEN TAHSIL EDILECEK UCRET KALEMLERI
FEE ITEMS TO BE COLLECTED FROM THE CUSTOMER

Adi / Name Tutart/Orant Tahsil Periyodu (Gegerlilik Stresi
a Amount/Rate Collection Period  [Validity Period
27,5TL+ 9%0,1
Kasadan EFT Subeden Maks/Max. 385
EFT from counter From Branch TL
22 TLA+%0,1
Bubeden Maks./Max 385
From Branch
TL
Toplu EFT
Talimati
Batch EFT
H Order 3TL
esaptan EFT
EFT from account -
Diizenli  EFT 5 g
Talimatt =P
Regular  EFT Moo
Order 3TL g £
:é‘ <
%)
5
Geg¢ EFT (16:00’dan sonra EFT tcretine ek olarak) g p
Late EFT (In addition to EFT fee after 16:00) v'B 328
5TL R s
g 2 g
L= =8
N ~
Isme Gelen EFT’nin Kasadan Odenmesti 27,5 TLA+%0,1 85 1%0 %
EFT Payment from Counter to Name Maks./Max. 165 T LS = 5
TL o TIS] ?
Altun Eft (Finansal Tuketici)/ Gold Eft (Financial g
Consumer) 1 gr-10 gr 2.5
umer) 1 gr-10 g 2.3 TL+0.00023 o
ok
Alun Eft (Finansal Tuketici)/ Gold Eft(Financial &
Consumer) 11 gr-100 gr 3,45 TL+0.00023
Alun Eft (Finansal Tuketici)/ Gold Eft(Financial
Consumer) 101 gr-250 gr
4,6 ' TL+0.00023

Alun Eft (Finansal Tuketici)/ Gold Eft(Financial
Consumer) 251 gr-500 gr

5,75 TL+0.00023

Alun Eft (Finansal Tuketici) 501 gr ve tizeri / Gold
Eft(Financial Consumer) 501 gr and over

0.000345

EFRM-111-245/2
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Uriiniin Adi / Name of
the Product

HAVALE / REMITTANCE

Suresi Term

Suresiz / Indefinite

MUSTERI'DEN TAHSIL EDILECEK UCRET KALEMLERI / FEE ITEMS TO BE COLLECTED FROM

Switt)

Outgoing Foreign Currency Remittance (Including

Max.2000 USD

Messages

Uzun/Kisa Swift Mesajlart / Long/Short Swiff

40 USD

THE CUSTOMER
Tutart/Orant Tahsil Periyodu / (Gegetlilik — Suresi /
Adi / Name Amount/Rate  |Collection Period Validity Period
22 TL./ YP+%0,1
Kasadan Isme / From ?22 ?rnﬁl /%78301“ 1/ 0}{ P
Counter to Name Maximum ) 027:
TL/FC
17 TL/YP+%0,1
Kasadan Hesaba / From ?72 ?I{Iﬁl/%zgfg“ 1/(}/{ P
Counter to Account Maximum ) 520
TL/FC
17 TL/YP+%0,1
Hesaptan Isme / From ?72 %?1/%283014 1/(?/{ P
Account To Name ; e
Maximum 220
TL/FC -
Havale 11 TL/YP+%0,1 s g
. IAzami 165 TL/YP ey
(Ucret, islemin para cinsi Hesapta Hesaba / From 11 %FL /FC+O.1/ % Q s
lizerinden alinir) Account To Account Maximum 165 o,
Rem TL/FC 2 g
cmittance Hesaptan Toplu/Dizenli g 6 ;C)
. Havale Talimati /| 2TL/YP g o /M
g?reerfce:e s basefd on tﬁe Batch/Regular 2TL/FC g AL
y o the 2 - ‘ A £ 3 s
transaction) . emittance from Account 5 g g
[sme Gelen Havalenin [11 TL/YP+%0,1 = o
Kasadan Odenmesi / |Azami 165 TL/YP 3 g B0y
Payment ~ Of  The [11 TL/FC+0.1% 5 NS
Remittance To Name [Maximum 165 ks =0
From The Counter TL/FC g g
Efektif Doviz Odeme / | Maks/ Max.2 000 £
Effective Foreign | USD 20
Curtency Payment E k=
&
Doha Bank
10.000 USD’ye kadar
Doha Bank 5USD
Up to $10,000
Giden Déviz Havalesi (Swift Dahil) 0,05%  Maks/

EFRM-111-245/2

Sayfa 18 / 21




BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
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MUSTERI'DEN ASAGIDAKI UCRETLER DE TAHSIL EDILIR / THE FOLLOWING FEES WILL BE

COLLECTED FROM THE CUSTOMER

Tutari/Ora | Tahsil
Periyod Qe . .
Adi / Name Amount /Ra Colbos | Gegerlilik Siiresi / Validity Period
te Period
Dokiman Tarihine
Gore Bir Yildan Sayfa Bas/
. |Sonraki Talepler / ayta bay Her Talepte
Dokuman Talebi R Af Per Page U Fach
Document Request cquests e 5T, pon  hac
More Than One Request
Year According To
Document Date — BHS’nin Imzalandig1 Yilin Son
Maliyeti Giintine Kod
T . . Kadar/ As unune sadar
Zorunlu Bildirimler / Mandatory Notifications By the Last Day of the Year the
Much As The | Her .
s BSA was Signed
Cost Bildirimde
SMS, Faks, Telefon On  Each
Onaya Tabi Bildirimler KEP/ SMS, Fax|/ 0TL Notification
: ; ; Telephone, REM
Notifications Subject To Mek
Anbroval ektup / Letter
pp 5TL

EFRM-111-245/2
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VERGI VE FONLAR: Misteri’den; masraf, iicret ve
komisyon tutarlari tizerinden devlete 6denen %5 Banka ve
Sigorta Muameleleri Vergisi tahsil edilmektedir.

UCRETLERIN TAHSIL YONTEMIi: Ucretler;

nakden veya mahsuben veya Musteri hesabina borg
kaydedilmek suretiyle tahsil edilir.

GECERLILIK SURESI SONUNDA UCRETLERDE
DEGISIKLIGIN HANGI ESAS GORE
YAPILACAGI

Bir takvim yili icinde bu Form’daki tcretlerde, Tirkiye
Istatistik Kurumunca bir 6nceki yilsonu itibariyle actklanan
yillik tiiketici fiyatlart endeksi artis oranmin 1,2 katinin
alunda artis 6ngoren Ucret degisiklikleri en az 30 giin
onceden tarafiniza yazili olarak veya kalict veri saklayicist
yoluyla veya kaydi tutulan telefon vasitastyla bildirilecektir.
Bu bildirim tzerine, bildirim yapildig: tarihten itibaren 15
giin sonrasina kadar Griniin veya hizmetin kullanimindan
vazgeeme hakkiniz vardir. Bu hakkin kullanilmast halinde
uygulanacak tUcret artistuin  yurirlige girdigi tarihten
itibaren tarafinizdan ilave dicret alinamaz. Uriint
kullanmaya veya hizmeti almaya devam etmeniz halinde ise,
degisikligi kabul ettiginiz varsayilir.

Ucretlerde, Tiirkiye Istatistik Kurumunca bir 6nceki yilsonu
itibariyle aciklanan yillik tiketici fiyatlart endeksi artis
oraninin 1,2 kat1 ve tizerinde artig yapilabilmesi igin ayrica
onayiniz alinacaktir.

Ucret  degisikligini  kabul  etmemeniz  durumunda
Bankamuzin, tiriin veya hizmeti durdurma hakk: sakhdur.

Gegerlilik siiresi sonunda tcretlerde degisiklik olmazsa,
gecerlilik siresi kendiliginden ve ayni sartlarla sonraki yilin
son glnune kadar uzar.

Stireklilik arz etmeyen para transferleri, fatura tahsilati gibi
anlik islem ve hizmetlerden tucret tahsil edilmeden Once,
islemin gerceklestirildigi alanin yapisina uygun bir sekilde
onayinizin alinmast halinde yukarida belirtilen bildirim ve
onay alma yukumlultkleri uygulanmaz.

TAXES AND FUNDS: 5% Banking and Insurance
Transaction Tax over the expenses, fees and bank charges
paid to government are collected from the Customer.

METHOD OF FEE COLLECTION: Fees
collected in cash or on account from the account or debited
to the Customet's account.

are

THE BASIS UPON WHICH THE CHANGES IN
FEES WILL BE MADE

For the increases in fees included in this Form made during
a calendar year at a rate below 1.2 times the yearly consumer
prices index increase rate declared by the Turkish Statistics
Organization as of the end of the year before, you will be
informed via permanent data register or by registered
telephone at least 30 days prior to the effective date of fee
increases. Upon this notice, you will have the right to cease
using the subject product or service within 15 days
following receipt of the notice. If this right is used, an
additional fee will not be collected from you as from the
effective date of the fee increase to be applied. In case you
continue to use the product or get the service, you will be
deemed to have accepted the change.

In the case of fee increases at a rate equal to or above 1,2
times the yearly consumer prices index increase rate
declared by the Turkish Statistics Institution as of the end
of the year before, your approval will be received separately.

Our Bank will be entitled to suspend the provision of the
product or service in case you don't accept the change of
price.

If there is no change in fees by the end of validity period,
the validity period is automatically extended to the last day
of the next year.

The above-mentioned liabilities of getting notice and
confirmation will not be applicable provided that your
confirmation is obtained in compatible with nature of the
area the transaction was made before the fee collection for
instant transactions such as intermittent money transfers,
bill collection.

EFRM-111-245/2
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. MUSTERI

Isbu Bilgilendirme Formu ile yapilan yazili ve ayrica yapilan
sozlii  acgiklamalar neticesinde; Bankacihk Hizmetleri
Sozlesmesi’nin igerigi, Kisisel Verilere Iliskin Aydinlatma
ve Tahsil Edilecek Ucretler hakkinda tam olarak bilgi
sahibi oldum.

Bankacilik  Hizmetleri S6zlesmesi’nde genel islem
kosullarinin yer almasini, yine SMS, Faks, Telefon, KEP,
Mektup  gibi  kanallardan  tarafima Onaya Tabi
Bildirimler’in de gonderilmesini, yukaridaki iicretlerin
tahsil edilmesini ve diger #im hususlari kabul

edivorum.

Bankacilik Hizmetleri S6zlesmesi cergevesinde temel
bankacilik hizmetlerinden yararlanmayi talep ediyorum.

“Tiirk¢e metin ile yabanci dil metin arasinda bir farklilik
olmasi halinde Tiirk¢e metne itibar olunur.”

Bilgilendirme Formu’nun Banka tarafindan imzalanmig
bir 6rnegini elden teslim aldim.

Tarih / Date: .......... [, [

Miisteri’nin / Customer’s;
Adi-Soyadt/Unvani /Full Name/Title:

TCKN/VKN / Turkish Identity Number/TIN:

Imza / Signature:

_ BANKA
ALBARAKA TURK KATILIM BANKASI A.S.

Sicil No: Istanbul Ticaret Sicil Memurlugu / 206671
Mersis No:0047000870200019

Isletme Merkezi: Umraniye / Istanbul

Adresi: Saray Mah. Dr. Adnan Biiytikdeniz Cad. No:6 34768
Umraniye / Istanbul

Internet Sitesi www.albaraka.com.tr

KEP Adresi: albarakaturk@hs03.kep.tr

Telefon/Faks: 0 (216) 666 01 01 / 0 (216) 666 16 00

CUSTOMER
As a result of written statements within this Information
Form and also additional statements expressed in words,
I have been fully informed of the content of Banking
Services Agreement, Clarification On Personal Data and
Fees to be Collected.

I agree that the general terms and conditions be
included in Banking Services Agreement and also
notifications from channels such as SMS, Fax,
Telephone, REM, Letter that are subject to approval
be sent to me, that the above fees be collected and
agree to all other matters.

I request to benefit from core banking services
within the scope of Banking Services Agreement.

“if there is a difference between the Turkish text and
the foreign language, the turkish language shall be
prevail”

I hereby declare that I received a signed copy of
Information Form by hand.

_ BANK
ALBARAKA TURK PARTICIPATION BANK
INC.

Register No: Istanbul Trade Registry Office/206671;
Mersis No0:0047000870200019

Head Office: Umraniye / Istanbul

Address: Saray Mah. Dr. Adnan Biiyiikdeniz Cad. No:6
34768 Umraniye / Istanbul

Internet Site www.albaraka.com.tr

REM Address: albarakaturk@hs03.kep.tr

Phone/Fax: 0 (216) 666 01 01 / 0 (216) 666 16 00

EFRM-111-245/2

Sayfa 21 /21



mailto:albarakaturk@hs03.kep.tr
mailto:albarakaturk@hs03.kep.tr

