BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU

(Ttzel Kisi —

Finansal Tiketici Olmayan)

BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

Isbu Bilgilendirme Formu; (1) Bankacilik Hizmetleri Sézlesmesi’nin Igerigi, (2) Uriin ve Hizmetlerden
Alinacak Ucretler Hakkinda Bilgilendirme Igermektedir. This Information Form Includes; (1) The Content of
The Banking Services Agreement, (2) It includes Information on Fees to be Received for the Products and

Services
1) BANKACILIK HIiZMETLERI
SOZLE§MESPN1N (“BHS”) 1QERiGi

HAKKINDA BILGILENDIRME

Asagida BHS’ye iligkin 6zet bilgilere yer verilmistir.
BHSnin  timi  www.albaraka.com.tr adresinde yer
almakta olup; buradan veya Banka subelerinden ayrintilt
bilgi edinilebilir.

GENEL ISLEM SARTLARI (“GIS$S”) HAKKINDA
BILGILENDIRME

1. GIS, ileride cok sayidaki benzer s6zlesmede kullanmak
amactyla, dizenleyenin 6nceden, tek basina hazirlayarak
karst tarafa sundugu sozlesme huikiimleridir. GIS karsi
tarafin menfaatine aykiri olabilir. GIS’in sézlesme
kapsamina girmesi, sézlesmenin yapilmast sirasinda
diizenleyenin karsi tarafa, bu kosullarin varligi hakkinda
actkca bilgi verip, bunlarn igerigini 6grenme imkani
saglamasina ve karsi tarafin da bu kosullart kabul etmesine
baglidir.

2. Banka bu kapsamda GIS de iceren BHS’yi Miisteri’nin
bilgisine sunmaktadir.

30 MADDELI BHS’NIN ONEMLI
MADDELERINE DAIR OZET BILGILER

1. Genel Esaslar baglikli md. 2 6zetle: BHS nin ¢erceve
sozlesme olduguna, tim Islemler’e uygulanacagina, tim
hesaplar icin gecerli olduguna, hesaplarin yenilenmesi
halinde yenilenmis sayilacagina, Misteri’nin Islemler’i
Ulusal Ve Uluslararast Dizenlemeler ile katilim bankaciligs
prensiplerine uygun olarak kullanmast gerektigine,
Islemler’in mutlaka gercek sahipleri adina ve hesabina
yapilmast gerektigine, Miisteri’nin tiim Islemler’de kendi
adina ve hesabimna hareket ettigine (baskast hesabina
hareket etmedigine), baskasi hesabina hareket ederse bunu
oncesinden Banka’ya yazili olarak bildirmesi gerektigine,
aksi durumun cezai yaptirimi gerektirdigine, Misteri’nin
Banka’ya ger¢cek durumuna uygun, gincel, orijinal ve
dogru bilgileri ve belgeleri vermesi ve bunlari giincel halde
bulundurmasi gerektigine, verdigi bilgi ve belgelere dayali
yapilan Islemler’in baglayict ve gegerli olduguna ve tiim
sorumlulugun ~ Miisteri’ye  ait olduguna, Islemler’i
gerceklestirirken BHS’deki  yikumluliklerine — aykirt
davranirsa Banka’nin  Islemleri yapmama, reddetme,
durdurma, BHS’yi feshetme, tum alacaklarini re’sen
tahsil/mahsup etme, hesaplara bor¢ kaydetme gibi hak ve
yetkilerinin olduguna, bir kistm hususlar sakli kalmak
sartiyla kendisine 6denmesi gerekebilecek katilim fonunu
geri alma hakki olduguna ve diger hususlara iliskin
dizenlemeler icermektedir.

2. Ozel Cari Hesaplar baglikli md. 3 6zetle: hesabin
tanimina niteligine, hesaplardaki bakiyeleri Banka’nin
katilma hesaplarina virman yapabilecegine, adina kredili
hesap agilabilmesi i¢in Mdusteri'nin onay verdigine,

1) INFORMATION ON THE CONTENT OF
THE BANKING SERVICES AGREEMENT ("BSA")
Below is a summary of the BSA. The entire BSA can be
found at www.albaraka.com.tr; detailed information can be
obtained from here or from the Bank branches.
INFORMATION ABOUT GENERAL TERMS AND
CONDITIONS ("GTC")

1. GTC are the agreement provisions that the issuer prepares
and presents to the other party in advance, for the purpose
of using in many similar agreements in the future. GTC may
be against the interests of the other party. The inclusion of
the GTC in the agreement is subject to the issuer providing
the other party with the information on the existence of these
conditions and providing the opportunity to clearly learn
their content, and to the other party accepting these
conditions.

2. In this context, the Bank submits the BSA, including the
GTC, for Customet's information.

SUMMARY INFORMATION ON THE
IMPORTANT ARTICLES OF BSA CONSISTING OF
30 ARTICLES

1. Article 2 titled General Principles contains the
following in summary: Regulations that the BHS is a
framework agreement, it applies to all Transactions, it is valid
for all accounts, it will be deemed to be renewed if the
accounts are trenewed, that the Customer must use
Transactions in accordance with National and International
Regulations and the principles of participation banking and
Transactions must be made on behalf of and on account of
real owners, that Customer will act on his behalf and account
for all Transactions (not acting on the account of others),
that he/she must inform the Bank in writing beforehand if
he/she acts on another person's account, otherwise the
criminal sanction is required, that Customer is required to
provide the Bank with up-to-date, original and accurate
information and documents in accordance with its actual
situation and keep them up-to-date, that the Transactions
made on the basis of the information and documents he/she
provides are binding and valid and that all responsibility
belongs to the Customer, that the Bank shall be entitled to
rights and authorities such as not doing transactions,
refusing, stopping, terminating the BSA, collecting ex
officio/deducting all debts, debiting the accounts if he/she
violates his/her obligations in BSA when petforming
transactions, that he/she the right to withdraw the
participation fund which may be required to be paid to
him/her, provided that some considerations are resetved,
and the regulations relating to other matters.

2. Article 3 titled Special Current Accounts contains the
following in summary: regulations on the definition and
the nature of the account, Bank's ability to internally transfer
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Musteri’nin hesaplardaki mevcudunu geri alma hakkina,
Ozel cari hesaplara iliskin hiktmlerin tim 6zel cari
hesaplara uygulanacagina ve diger hususlara iliskin
duzenlemeler icermektedir.

3. Katilma Hesaplar1 baglikli md. 4 6zetle: Katilma
hesabinin tanimina, niteligine ve turlerine, yatirim
vekaletine dayali hesaplar igin agilan fon havuzlarinin
Banka’ca birlestirilebilmesi, bélinebilmesi, havuzlar
arasinda aktarim yapilabilmesi ve vade sonunda tasfiye
edilebilmesinin kabul edildigine, yatirim vekaletine dayali
hesaplardaki fonlarinin kullanimi konusunda Misteri’nin
Banka’ya herhangi bir sinirlama olmaksizin genel yetki
verdigine, Musteri’nin talep hakkina ve Banka’nin édeme
yukimliligiine, yatiim vekaletine dayali hesaplarda
tahmini karin uzerinde gerceklesen karin tamaminin
Banka’ya ait olduguna, acilabilecek vadelere, valbre,
katilma hesabt kaynakli kullandirilan kredilere/fonlara
iliskin kredi komisyonu, tahsis ticreti ve sair masraf, tcret,
prim, komisyon, yine vadesinde édememe durumunda
gecikme cezast, gecikme kar payt ile zorunlu karsiliklar
nedeniyle alinan gelirler ve diger adlarla tahsil edilen
gelirler katilma hesaplart  paylarinin - birim  deger
hesaplamasinda  kar payr  geliri  olarak  dikkate
alinmayacagina, bunlarin Banka geliri olarak tahsil ve kayit
edilecegine, kara katilma oranlarini ve tahmini kar oranini
Banka’nin serbestce belirleyebilecegine, oranlarin vade
sonuna kadar degistirilemeyecegine, Misteri’nin vade
sonunda hesab1 kapatabilecegine, vadesinde kapatilmayan
kar zarar ortakligina dayali hesaplarin yeni vade sonlarinin
tatile gelmesi halinde, yeni vadenin ilk is glniine
Otelenmesini  Musteri’nin  talep ettigine, vadesinde
kapatilmayan yatirtm vekaletine dayali hesaplarin ise yeni
bir  yatiim  vekaleti  s6zlesmesi  akdedilmedik¢e
yenilenmeyerek varsa bakiyesinin 6zel cari hesaba
aktarilacagina, Misteri’nin hesaplarin  vadesinin tatile
gelmeyecek sekilde acilmasint talep ettigine, Banka’nin
gesitli vadelerde toplanan katilim fonlarini  birlikte
kullanma hakkina, bu halde Musteri’nin kar veya zarardan
nasil pay alacagina, kural olarak mevcudunu ancak
hesabin vadesinde ¢ekebilecegine, vadeden 6nce ¢ekimin
sartlarina (thbar ve Banka onayr gibi) ve sonuglarina,
katilma hesaplarina iliskin hikimlerin tim katilma
hesaplarina uygulanacagina ve diger hususlara iliskin
dizenlemeler icermektedir.

4. Kiymetli Maden Depo Hesaplar1 baghikli md. 5
6zetle: Hesaplarin nasil agilabilecegine, fiziken kiymetli
maden teslimine ve bu halde yapilacak islemler ile bu
islemler tamamlanincaya kadar kiymetli madenle ilgili
tasarrufta bulunulamayacagina ve bloke edilecegine,
Banka’'nin  aynen iade zorunlulugu olmadigina,
hesaplarindan ¢ekimin nasil gerceklesecegine ve esas
alinacak kura/fiyata, kiymetli madenin fiziken teslimi
suretiyle ¢ekimin kosullarina ve diger hususlara iliskin
duzenlemeler icermektedir.

the balances in accounts to Bank's participation accounts,
Customer's consent to opening a credit account on his/her
behalf, Customer's right to withdraw the cash in the
accounts, application of the provisions relating to special
current accounts to all special current accounts and other
matters.

3. Article 4 titled Participation Accounts contains the
following in summary: Regulations on the definition,
nature and types of the participation account, agreement that
fund pools that are opened for the participation accounts
based on investment agency may be combined, split,
liquidated at maturity and transfers may be made between the
pools, the general authority granted by him/her to the Bank
without any limitation to use the funds in the accounts based
on investment agency, Customer's right to claim and Bank's
obligation to pay, full ownership of the profit achieved over
the estimated profit by Bank, maturities, value dates to be
provided, credit commission for provided loans/funds
originated from participation account, allocation fees and
other expenses, fees, premiums, bank charges, penalty of
delay in case of non-payment at maturity, regulations that the
income received due to default profit share and required
reserves and the income collected under other names will not
be considered as profit share income in calculating the unit
value of participation account shares, that these will be
collected and registered as Bank revenue, that the profit
participation rates and estimated profit rate can be freely set
by the Bank, that the Customer may close the account at the
end of the maturity, that Customer requests that, in case new
maturity of accounts based on profit and loss participation
that are not closed at maturity coincides with the weekend
holiday, new maturity will be deferred to the first working
day, that unless a new investment agency agreement is
concluded, the accounts based on investment agency that are
not closed at maturity shall not be renewed and its balance,
if any, shall be transferred to a special current account, that
the Customer requests that the accounts be opened in such a
way that the due date will not coincide with holiday, that
Bank has the right to use the participation funds collected in
various maturities together, in which case how the customer
will receive a share of profit or loss, that he/she may only
withdraw his/her cash in hand at the maturity of the account,
on the conditions and consequences of withdrawal before
maturity (such as notice and Bank approval), that the
provisions relating to participation accounts shall apply to all
participation accounts and regulations on the other matters.

4. Article 5 titled Precious Metals Deposit Accounts
contains the following in summary: Regulations on how
the accounts can be opened, the physical delivery of precious
metals and the transactions to be carried out in this case and
that the precious metals will not be disposed of and they will
be blocked until the completion of these transactions, that
the Bank is not obliged to return the same, on how the
withdrawal from the accounts will take place and the
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5. Katilim Fonunun Sigortalanmasi, Kapsami Ve
Tutar1 baghkli md. 6 06zetle: Banka’nin yurtici
subelerinde gercek kisiler adina acidmis olan hangi tir
hesaplarin hangi kapsamda ve hangi tutara kadar hangi
cercevede  sigorta  kapsaminda  olduguna iligkin
dizenlemeler icermektedir.

6. Katilm Fonunun Zamanagimina Ugramasi
baglikli md. 7 6zetle: Banka nezdindeki katilma hesabina
iliskin kar paylart da dahil olmak tizere her turli katilim
fonu, emanet ve alacaklardan hak sahibinin en son talebi,
islemi, herhangi bir yazili talimats tarihinden baslayarak on

yil icinde aranmayanlar zamanagimina ugradigina,
zamanagimina ugrama halinde yapilacak islemlere, hak
sahibi veya mirasgilar1 tarafindan  aranmayanlarin

TMSF’ye devredilecegine ve gelir kaydedilecegine, kiralik
kasalardaki kiymetler, ergin olmayanlar adina actirilan
hesaplar ile yetkili merciler tarafindan bloke konulan
hesaplar icin zamanagimi siiresinin  baglangicina  ve
islemesine iliskin diizenlemeler icermektedir.

7. Paylh (Mugterek) Hesaplar baglikli md. 8 6zetle:
Banka’ya yazili ve birlikte bir talimat verilmedigi takdirde,
her bir hesap sahibinin payl hesap tizerindeki haklarinin
ve paylarinin esit olduguna, payl hesaplarin kullanim ve
tasarruf yetkisine, bu yetki cercevesinde yapilan tim
islemlerin tim hesap sahipleri icin gecerli olduguna ve
Banka’yt tim hesap sahiplerine karst sorumluluktan
kurtaracagina, bu yetkinin nasil degistirilecegine, borglar
ve sorumluluklarla ilgili Banka’ya karst her bir paylt hesap
sahibinin  miiteselsilen  sorumlu  olduguna, hesap
sahiplerinden herhangi birisi igin bir takyidat gelmesi veya
birisinin 6lmesi veya gaipligine karar verilmesi halinde
nasil islem yapilacagina, Banka’nin hesap sahiplerinden
birine yapacag bildirimin tim hesap sahiplerine yapilmis
sayllacagina ve diger hususlara iliskin dizenlemeler
icermektedir.

8. Elbirligi Miilkiyetine Konu Hesaplar baglikli md.
9 6zetle: Hesap Uzerine hesap sahiplerinin kural olarak
hep birlikte tasarrufta bulunabilecegine, adi ortakliklarda
hesabin kullanimi, yetki, temsil ve sair konularda ortaklar
arasinda ihtilaf dogmast halinde Banka’nin haklarina ve
yetkilerine, Banka’nin hesap sahiplerinden birine yapacagi
bildirimin tim hesap sahiplerine yapilmis sayilacagina ve
diger hususlara iliskin diizenlemeler icermektedir.

9. Cekle Igleyen Hesaplar baglikli md. 10 6zetle: Cek
defteri verilmesinin, kismen veya tamamen karsiligt
bulunmayan her bir ¢ek icin Banka’nin kanunen 6demekle
yukimlid oldugu tutar hususunda Miusteri’ye tanidigi
dontlemeyecek bir gayri nakdi kredi hitkmiinde olduguna,
Banka’ca bir 6deme yapilmasi ile birlikte gayri nakdi
kredinin nakdi krediye dontsecegine ve Misteri’nin bu
tutart isleyecek gecikme kar payi, mali yukimlilikleri ve
masraflari ile birlikte Banka’ya derhal 6demesi gerektigine,
Banka’nin bloke/rehin, hapis, takas, mahsup ve virman
hakkina, Mdusteri’nin rehin/bloke verme taahhidine,
Misteri’nin  ¢ek defterini  6zenle muhafaza etme

rate/price taken as basis, the conditions of withdrawal of
precious metals by physical delivery and on the other matters.
5. Article 6 titled Insurance, Scope And Amount of
Participation Fund contains the following in summary:
Regulations on what kind of accounts opened in the
domestic branches of the Bank on behalf of real persons are
covered by insurance to what extent and up to what amount
and within what framework.

6. Article 7 titled Prescription of Participation Fund
contains the following in summary: Regulations that
those among all kinds of participation funds, custody or
receivables that are not asked for in ten years from the latest
request, transaction and any written order of the beneficiary
shall drop due to the prescription, regulations on the
transactions to be made in case of prescription, assignment
to SDIF and registration as revenue of those that are not
asked for by the beneficiary or its inheritors, start and
continuation of prescription time for securities in safe
deposit boxes, the accounts opened on behalf of those below
the adult age, and accounts blocked by the competent
authorities.

7. Article 8 titled Joint Accounts contains the following
in summary: Regulations that each account holder has the
same rights and shares on the shared account unless a written
joint instruction is given to the Bank, on the right to use and
dispose joint accounts, that all transactions made under this
authorization atre valid for all account holders, and hold the
bank harmless from liability to all account holders, on how
to change this authorization, that each joint account holder
is jointly and severally liable to the Bank for debts and
liabilities, on how to deal with the encumbrance or death or
declaration of absence of any of the account holders, that
Bank's notification to one of account holders will be deemed
to have been made to all account holders and on other
matters.

8. Article 9 titled Joint Ownership Accounts contains the
following in summary: Regulations that account holders, as
a rule, can jointly dispose the accounts, on the rights and
authorities of the Bank in case of conflict between
shareholders on account utilization, authority, representation
and other matters for ordinary partnerships, that Bank's
notification to one of account holders will be deemed to have
been made to all account holders and on other matters.

9. Article 10 titled Check Accounts contains the
following in summary: Regulations that the issuance of the
checkbook is an irrevocable non-cash credit to the customer
regarding the amount that the Bank is obliged to pay for each
partially or fully uncovered check, that, with the payment
made by the Bank, the non-cash credit will be converted into
a cash credit and the Customer must promptly pay this
amount to the Bank together with the default profit share,
financial liabilities and expenses to be incurred, on the Bank's
right of blocking/pledge, lien, barter, clearing and transfer,
on Customet's pledge/blocking commitment, Customet's
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yukumlultgiine, ¢ek defterinin kendisine ulasmamast veya
cek defterinin/cek yapraginin rizast disinda elinden
ctkmast gibi durumlarda Misteri’nin yapmast gereken
hususlara, bunlart yapmamasinin veya ge¢ yapmasinin
sonugclarindan Banka’nin sorumlu olmadigina, ¢ekin baglt
oldugu hesabin para cinsinden keside edilecegine, farkls
para cinsinden keside edilmesi halinde yapilabilecek
islemlere ve sorumluluklarin Musteri’ye ait olduguna,
Banka’nin  Miusteri’den  ¢ek  yapraklarinin  iadesi
isteyebilecegine, c¢ekin ibrazinda sadece c¢ek hesabi
sorgulanacagina ve diger hususlara iliskin dizenlemeler
icermektedir.

10. Banka Kartlar1 Ve Kredi Kartlar1 baghikli md. 11

6zetle: Kurumsal kredi kartlarina ilgili sozlesme
hiktmlerinin uygulanacagina, kart hamilinin
sorumlulugunun baslangicina, kart  hamilinden

alinabilecek tcret, komisyon, masraf ve vergilerin neler
olduguna, yabanct para cinsinden yapilan islemlerde
uygulanacak kura, kart hamilinin kartt ve kartin
kullanilmast i¢in gerekli sifre ve diger bilgileri korumasi ve
baskalari tarafindan kullanilmasina engel olacak 6nlemleri
almast gerektigin, bunlarin kaybolmasini, calinmasini veya
iradesi disinda gergeklesen islemi Banka’ya derhal
bildirmesi gerektigine, kart hamilinin Banka’ya yapacagt
bildirimden Onceki yirmidort saat icinde gerceklesen
hukuka aykirt kullanimdan dogan zararlardan kart
hamilinin belirli bir tutar kadar sorumlu olduguna, hukuka
aykirt kullanim kart hamilinin agir ihmaline veya kastina
dayaniyor veya bildirimi yirmidort saat icinde yapmamigsa
dogan zararlarin tamamindan kart hamilinin sorumlu
olduguna, kartin ve kartin kullanilmasi i¢in gerekli sifre
bilgilerinin kaybolmast veya c¢alinmast halinde kart
hamilinin yapacagt bildirimden 6nceki yirmidort saatten
once gergeklestirilen islemlerden kart hamilinin sorumlu
olduguna, adres degisikliginin Banka’ya bildirmesi
gerektigine, iadesi gereken kartlarin kullaniminin, kartin
son kullanma tarihinden sonra kullanimlarinin, kartin
tcunct kisilere kullandirilmasinin, kartin imza hanesi
imzalanmaksizin kullanimlarin veya temassiz 6zellikli
kartin  ginlik  temassiz  islem limiti  dahilinde
kullanilabilecek sekilde kart hamiline gonderilmesinin her
tirlt sonug ve sorumlulugun (borg, zarar ve sair) timuyle
kart hamiline ait olduguna, kartin katthm bankaciligs
ilkeleriyle bagdasmayan hi¢bir islemde
kullanilamayacagina, kart ile alinan malin/hizmetin ayiph
olmast ve sair ihtilaflarda Banka’nin sorumlu olmadigina,
temassiz Ozellikli kartin riza disinda elden ¢itkmasi halinde
temassiz islem yapma limiti iptal edilemediginden kartin
Ucuncli kisilerce kullaniminin  her tarli sonug¢ ve
sorumlulugunun (borg, zarar ve sair) tumdiyle kart
hamiline ait olduguna, kartin Ulusal Ve Uluslararast
Diuzenlemeler’e, BHS’ye, katilim bankaciligi ilkelerine ve
diger kurallara uygun olarak kullanmasi gerektigine, aksi
halde Banka’nin islemi gerceklestirmeme, kartt iptal etme,
karta el koyma gibi haklart olduguna, kart hamilinin ve

obligation to keep the checkbook carefully, on what the
Customer is required to do in cases where the checkbook
does not reach himself/herself or the checkbook/cheque
leaf becomes out of his/her possession without the his/her
consent, that the Bank is not responsible for the
consequences of failure to perform or delayed performance
of them, that the checks will be drawn on the account in
currency, that the transactions and responsibilities belong to
the customer in case of drawing in different currencies, that
the Bank may ask the customer to return the cheque leaves,
that only the check account will be questioned during the
submission of the check and on other matters.

10. Article 11 titled Debit Cards and Credit Cards
contains the following in summary: Regulations that
related contract provisions will be applied to corporate credit
cards, on the beginning of the responsibility of the card
holder, on what fees, commissions, charges and taxes are to
be collected from card holder, foreign currency exchange rate
for foreign currency transactions, that the card holder should
protect the card and the password as well as other
information necessary for the use of the card and take
precautions to prevent it from being used by others, that it is
necessary to inform the Bank immediately of their loss, theft
or any other transaction that has occurred involuntarily, that
the card holder shall be liable up to a certain amount for the
damages resulting from illegal use within the twenty four
hour period prior to notification to the Bank, that the card
holder is responsible for all the resulting damages in case the
illegal use results from card holder's material negligence or
intentional act or the notification is not made within twenty
four hours, that the card holder is responsible for the
transactions performed before twenty-four hours prior to the
notification of the card holder in case of loss or theft of the
card and password information necessary for the use of the
card, that address change should be notified to the Bank, that
all the consequences and liabilities (debt, damage and so on)
of the use of the cards required to be returned, the use of the
card after the expiry date, making the card available to third
parties, use of the card without signature on signature
section, or sending the contactless card to the card holder in
a manner in which it can be used within the daily contactless
transaction limit belong to the card holder, that the card can
not be used in any transaction incompatible with the
participation banking principles, that the Bank is not
responsible for the defective goods/services bought via the
card and for other disputes, that all the consequences and
liabilities (debt, damage and so on) of use of the card by third
parties belong to card holder since the contactless transaction
limit can not be canceled if the contactless card goes out of
possession without consent, that the card must be used in
accordance with the National and International Regulations,
the BSA, participation banking principles and other rules and
otherwise the Bank has the rights such as not performing the
transaction, canceling the card, confiscating the card, on the
rights of the card holder and the Bank to cancel, the
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Banka’nin fesih haklarina, fesih ve sona ermenin
sonuclarina, banka kartiyla yapilan para ¢ekme
islemlerinde kart hamiline fazla 6deme yapilirsa bunun
kart hamilinin hesaplarindan resen tahsil edebilecegine,
Banka’nin  kredi kartt limitini giincelleyebilecegine
azaltilabilecegine, alinacak genel nitelikteki talimatla
periyodik limit artirtmi yapilabilecegine, stiresinde itiraz
edilmezse limit artisinin gegerli olacagina, uygulanacak
akdi ve gecikme kar payi/kir mahrumiyeti (gecikme
cezasl) oranlarina, kar payt oranlarindaki artisin usuliine,
kart hamilinin hangi halde kar payt artisindan
etkilenmeyecegine, 6denmesi gereken asgari tutarin ilgili
hesap Ozetinde bildirilen dénem borcunun tamami
olduguna, kart hamilinin hesap 6zeti eline ge¢mese dahi
Banka’nin  kendisine sundugu imkanlari  (telefon,
bankamatik, internet vs.) kullanarak borcunu 6grenmekle
ve zamaninda 6demekle yikimli olduguna, son édeme
tarthine kadar 6denmeyen borglar yoninden temerriide
dustlecegine, zamaninda 6denmeyen borglar icin ilaveten
gecikme kar payi, mali yikimlalikler ile diger giderlerin
de 6denecegine, kart hamilinin talebi ve Banka’nin kabul
etmesi halinde Uctinct kisiler adina ek kredi kartlar
duzenlenebilecegine, ek kart bor¢larindan asil kart ve ek
kart hamillerinin miteselsilen borglu olduguna, kredi kartt
sozlesmesinde yapilan degisikliklerin bildirimin ait oldugu
doneme iliskin son Odeme tarihinden sonra kartin
kullanilmaya devam olunmast halinde kabul edilmis
sayllacagina, kredi kart1 ile yapilan islemlere son édeme
tarthinden itibaren on giin iginde itiraz edilmezse hesap
Ozetinin  kesinlesecegine  ve  itirazin  0demeyi
durdurmadigina, Bankanin hareketsiz kartlarini kapatma
hakkina, kredi kartt ile taksiti mal ve hizmet alimi
uygulamalarina ve kosullarina, kredi kartina verilen
otomatik/dtzenli 6deme talimatlarinin gerceklestirilmesi
icin tim bilgilerin verilmis olmasi, ddeme tarihinde kredi
kart: limitinin yeterli olmast ve ilgili kurumdan provizyon
alinmasinin  gerektigine, otomatik/dlzenli 6demelere
iliskin itirazlarin ancak oOdemenin yapildigt kurulusa
yapilabilecegine, kullanim siiresi dolmasi, fesih, el koyma
ve kredi kartinin kullanima kapali oldugu herhangi bir
durumda otomatik/diizenli o6deme talimatina konu
O0demeleri zamaninda kendi imkanlariyla  yapma
sorumlulugunun kart hamiline ait olduguna, promosyon
uygulamalarina, kurallarina ve Banka’nin serbestiyetine,
kazanilan  promosyonun  kullanim  kosullarna  ve
sinirlamalarina, kredi kartt kullaniminin herhangi bir
nedenle sona ermesi halinde kazanilmis promosyonlarin
iptal edilecegine ve kart hamilinin Banka’dan herhangi bir
talepte bulunamayacagina, fazladan kullanilan
promosyonlarin  kart hamilinin hesaplarindan  tahsil
edilecegine ve diger hususlara iliskin diizenlemeler
icermektedir.

11. Tahsile Verilen Kambiyo Senetleri baglikli md. 12
ozetle: Banka’nin tahsil icin kendisine tevdi edilen
kambiyo senetleri ile ilgili olarak yapacagt islemin; 6denen

consequences of cancellation and termination, that the
amount overpaid to the card holder can be collected ex
officio from the account of the card holder in case of
withdrawal transactions made by debit card, that the bank
can update and reduce its credit card limit, that periodic limit
increase can be made with the general instruction to be
received, limit increase will apply if it is not objected to in
time, on the ratios of profit share/lost profit (penalty of
delay) to be applied, on the method of increase in profit share
ratios, on the cases where the card holder will not be affected
by the increase in profit share, that the minimum amount to
be paid is the total amount of the term debt reported in the
relevant account statement, the card holder is obliged to learn
his/her debt and pay on time using the facilities provided by
Bank (telephone, automatic teller machine, internet etc.) even
if he/she does not have an account statement in hand, default
will occur for debts unpaid until the due date, that default
profit share, financial liabilities and other expenses shall be
additionally paid for debts not paid on time, that additional
credit cards may be issued on behalf of third parties upon
request of the card holder and acceptance of the Bank, that
the original card and additional card holders are jointly liable
for additional card debts, that the amendments to the credit
card agreement will be deemed accepted if the card is used
after the due date for the period in which the notification is
received, that the account statement will be finalized and the
objection will not stop the payment if the transactions made
with the credit card are not objected to within ten days of the
due date, on the Bank's right to close inactive cards,
applications and terms of purchase of goods and services
with credit card installment, that all information must be
provided, the credit card limit must be sufficient at the
payment date, and the provision from the related institution
is required for the realization of credit card
automatic/regular payment orders, that the objections to
automatic/regular payments only be made to the institution
to which payment has been made, that it is the card holder's
responsibility to make the payments subject to the
automatic/regular payment orders on time and with his/her
own means in case of expiration, termination, confiscation
and termination of the credit card, on the promotional
practices, rules and the Bank's freedom, the terms and
conditions of use and the restrictions of the promotions
carned, that the promotions earned will be canceled and the
card holder will not be able to claim any requests from the
Bank if the credit card usage is terminated for any reason,
that the extra promotions will be collected from the card
holder's accounts and on the other matters.

11. Article 12 titled Bills of Exchange Delivered for
Collection contains the following in summary:
Regulations that the transaction to be performed by the Bank
in respect of the bills of exchange deposited with the it for
collection, consists of transferring, as a rule, the paid amount
to the account of the Customer (without prejudice to the
pledge, offset and other rights of the Bank) and carrying out
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bedelleri kural olarak Musteri’nin hesabina ge¢me
(Banka’nin rehin, mahsup ve sair haklari sakli kalmak
kaydiyla) ve 6denmeyen olursa Misteri yazili olarak actkea
talep etmisse ve masraflarini da vermisse ve kosullarda
musaitse bunlarin protesto islemini yaptirmaktan ibaret
olduguna, unsurlar, hak sahipligi, sahtelik, tahrifat,
protesto/ibraz stresi gibi tahsile verilen kambiyo
senetlerinin  gecerliliginin ve mevzuata uygunlugunun
Misteri’nin  sorumlulugunda olduguna, bu hususlar
nedeniyle Banka’nin karsilasabilecegi her tiirlii sorumluluk
ve sonucun (zarar, gider, 6deme ve sair) da Misteri’ye ait
olduguna, tahsile verdigi kambiyo senetlerinin akibetini
takip etme ve vadesinde 6denmeyen kambiyo senetlerini
gecikmeksizin Banka’dan teslim alma yikimltligiinin
Misteri’ye ait olduguna, Misteri’nin hi¢ veya zamaninda
teslim almadigi  hicbir kambiyo senedinden ve
sonugclarindan Banka’nin sorumlu olmadigina, Banka’nin
kambiyo senedini ilgili sube veya muhabirine génderirken
gonderimde gecen stitenin  sonuglart  (ibraz/protesto
suresinin dolmast ve sair) ile herhangi bir nedenle
(kaybolma, ¢alinma, zayi olma ve sair) kambiyo senedinin
hi¢ ulasmamasinin veya ge¢ ulasmasinin sonuglarindan
Banka’nin sorumlu olmadigina ve diger hususlara iligkin
duzenlemeler icermektedir.

12. Elektronik Bankacilik Uygulamalar: baghkli md.
13 oOzetle;  Elektronik  Bankacilik  islemlerinin
gerceklestirilmesinde kullanilan sifre, parola, kart, gibi bir
kisim Guvenlik Unsurlart kullaniminin Misteri’nin imzast
yerine gectigine ve el yazistyla atilmis imzasinin biitiin
hukuki sonuglarint doguracagina, Musteri’nin; Elektronik
Bankaciligi kullanmasina yarayan Givenlik Unsurlar’ni
gizli tutma, sadece kendisi kullanma, kimseyle
paylasmama, giivenilir ortamlarda kullanma, tglinct
kisilerin 6grenmemesi icin gerekli her tirlii 6nlemi alma,
kayip, calintt gibi durumlar ile Guvenlik Unsurlarinin
tctinct kisilerce 6grenildiginden stiphelendigi durumlari
derhal Banka’ya ve ilgili mercilere bildirme gibi
yukimliliklerinin bulunduguna, aksi davranslarinin her
turli  sonuclarindan  Misteri’nin  sorumlu  olduguna,
Banka’ya hak sahipligi ve/veya kullanimi munhasiran
kendisine ait olan iletisim bilgilerini verme, bunlart G¢linct
kisilere kullandirmama, sim kartinin veya bunlan
kullandig1 cihazinin kopyalanmasi, kaybolmasi, ¢alinmasi,
hacklenmesi gibi durumlarin sorumlulugunun Mdusteri’ye
ait olduguna, Misteri’nin hatali, eksik, yanls girdigi bilgiler
cercevesinde gerceklesen islemlerden Banka’nin sorumlu
olmadigina, Elektronik Bankacilik tzerinden yatirdigt
sahte, gecersiz ve benzeri nitelikte olan paralart veya
kendisine fazla yapilan 6demeleri gecikme kar payt ile
birlikte Banka’ya 6deyecegine ve Banka’nin bunlar
hesaplarindan resen alabilecegine, valére ve diger
hususlara iliskin dizenlemeler icermektedir.

13. Odeme Hizmetleri baglikli md. 14 6zetle: Odeme
hizmetlerinin kapsami ve 6demenin gerceklestirilecegi
para birimine, 6deme isleminin gergeklestirilebilmesi i¢in

the procedure to protest them in case there exists unpaid
amount and the customer expressly requested in writing and
provided the costs and conditions are suitable, that the
Customer is responsible for the wvalidity and regulatory
compliance of the bills of exchange for collection in terms of
entitlement, falsehoods, forgery, protest/submission period,
that all kinds of responsibility and consequences (loss,
expense, payment and so on) that the Bank may face due to
these matters belong to the Customer, that it is the
Customer's obligation to follow up the outcome of the bills
of exchange for collection and to take delivery of the bills of
exchange that are not paid at maturity from the Bank without
delay, that the Bank is not responsible for any bill of
exchange and its consequences, which the customer has not
received at all or on time, that the bank is not responsible for
the results of the time spent while the Bank sends bill of
exchange to the relevant branch or correspondent (expiry of
the submission/protest period and so on) and the
consequences of no or late arrival of the bill of exchange for
any reason (missing, theft, loss and so on), and on other
matters.

12. Article 13 titled Electronic Banking Practices
contains the following in summary; Regulations that, the
use of some Security Elements such as keyword, password,
card, etc. used in the realization of Electronic Banking
transactions will replace the signature of the Customer and
will result in all legal consequences of the handwritten
signature, that the Customer has the obligations such as
keeping confidential the Security Elements that enables
making use of Electronic Banking, using them by themselves,
not sharing them with anyone, using them in a reliable
environment, taking all necessary precautions to prevent
third parties from learning them, notifying the Bank and the
related authorities immediately in cases of loss and theft and
when the Security Elements are suspected to have been
learned by third parties, that the Customer is responsible for
all consequences of his/her behaviors on the contrary, that
the responsibility for providing the Bank with the entitlement
and/or any contact information exclusive for his/her own
use, not making them available for the use of third parties,
situations such as copying, loss, theft, and hacking of the sim
card or the device on which he/she uses it belong to the
Customer, that the Bank is not responsible for the
transactions carried out within the framework of the
information entered by the customer in the wrong,
incomplete and incorrect manner, that he/she will pay for
the fake, invalid or similar money deposited him/her over
Electronic Banking or the excess payments made to him/her
together with the default profit share, and the bank will be
able to take these from the account ex officio, on the value
date and other matters.

13. Article 14 titled Payment Services contains the
following in summary: Regulations on the scope of the
payment services and the currency of the payment,
information to be provided by the Customer for performing

Sayfa/Page 6 / 32



BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

Musteri’nin sunmast gereken bilgilere, 6deme isleminin
gerceklestirilmesi icin talimat/onay verilmesi ve geri
alinmasina, 6deme emrinin alinma zamanina ve ddeme
emrinin en son kabul edilecegi zamana, 6deme isleminin
azami tamamlanma suresine, Odeme aract harcama
limitine, Miusteri tarafindan Banka’ya 6denmesi gereken
tcretlerin  dokiimtne, 6deme hizmetiyle ilgili olarak
uygulanacak kura, bilgi ve bildirimlerin iletilmesinde
kullanilmast kararlagtirlan iletisim araglarina, glvenli
kullanim Onerileri ve kaybolma, calinma ve haksiz
kullanimda Misteri’nin  Banka’yt  bilgilendirmesine,
Banka’nin 6deme aracini kullanima kapatma hakkina,
yetkilendirilmemis veya hatali 6deme islemlerine iliskin
sorumluluga, 6deme islemlerinin gerceklestirilmest ile ilgili
Banka’nin sorumluluguna, geri 6demenin kosullarina,
6deme hizmetlerine iliskin maddelerde degisiklige, tiiketici
olmayan Misteri’ye iliskin 6zel hiikiimlere, disik degerli;
O6deme islemleri ve 6deme araci igin ayricaliga ve siire,
sona erme ve fesih ile uyusmazlikta yetkili merciye iliskin
duzenlemeler icermektedir.

14. Kiralik Kasa baglikli md. 15 o6zetle: Kasada
saklanabilecek ve saklanamayacak wvarliklara, kasada
saklanamayacak varliklarin saklandigina iliskin stiphe
halinde Banka’nin tim tim giderleri Musteri’ye ait olmak
Uzere kasayr actirip igindekileri tespit ettirebilecegine,
kasadaki wvarliklara iliskin Banka’nin  sorumlulugu
olmadigina, kira bedeli ve diger giderlerin 6denmesine,
kira iliskisi devam ettigi stirece Miusteri’nin, kasayt
kullanmasa dahi, kira bedeli ve diger yikumlilikleri
O6demesi gerektigine, kasanin kullanim hakkinin Musteri’ye
ait olduguna, kasayr bagskalarina kiralayamayacagina,
kullandirilamayacagina ve devredilemeyecegine, kasadaki
sorunlari, arizalari ve ayiplart Banka’ya gecikmeksizin
bildirmemesinden dogacak her tiirlii sonug ve sorumluluk
(borg, zarar ve sair) ile kasaya verdigi her tirlt hasarin ve
zararin Musteri’ye ait olduguna, tazmin etmesi gerektigine,
kasanin anahtari kaybolur veya calinirsa Banka’ya yazili
olarak derhal bildirmesi gerektigine, aksi halde dogacak
her tirli sonu¢ ve sorumlulugun (borg, zarar ve sair)
timiiyle Misteri’ye ait olduguna, Musteri’den alinabilecek
depozitodan Banka’nin herhangi bir alacagini mahsup
edilebilecegine, kasa miistereken kiralanmigsa miisterek
kiracilarin tamaminin miiteselsilen bor¢lu  olduguna,
kiralik kasa iliskisinin sona ermesine ve feshedilmesine,
yenilememe, sona erme veya fesih bildiriminde bulunan
Misteri’nin bildirimi yaptigs tarihten itibaren en geg 3 giin
icerisinde ayrica kasayi bosaltip kasanin anahtarlarint da
bir tutanakla Banka’ya teslim etmedikce ilgili bildirimi
yapmamis (bildirimin gegersiz) sayilacagina, Banka’nin
kasanin bosaltilmast ve anahtarlarin teslimini talep
etmesine karsin Misteri buna uymazsa, tim gidetleri
Musteri’ye ait olmak tizere Banka’nin; kasay1 actirma, kasa
mevcudunu tespit ettirme, kasa kilidini ve anahtarlarini
degistirme, kasa mevcudunu alikoyma(hapis), diledigi
herhangi bir yontemle satarak satim bedelinden her tirla

payment transaction, issuance and withdrawal of
orders/approvals for the realization of payment transaction,
time for receiving the payment order and the latest time for
accepting the payment order, the maximum completion time
of the payment, spending limit for the instrument of
payment, breakdown of fees to be paid to the Bank by the
Customer, exchange rate applicable to the payment service,
means of communication to be used to provide information
and notifications, safe usage recommendations and
informing the Bank in cases of loss, theft and unauthorized
use, Bank’s right to terminate the instrument of payment,
responsibility  for unauthorized or faulty payment
transactions, the responsibility of the Bank regarding the
performance of the payment transactions, refund conditions,
amendments to the articles relating to payment services,
special provisions relating to non-consumer Customers, low-
value payment transactions and privilege for the instrument
of payment and competent authority for disputes relating to
term, expiration and termination.

14. Article 15 titled Safe Deposit Box contains the
following in summary: Regulations on the assets that can
and can't be stored in safe deposit box, that the Bank may
open the safe deposit box and determine its content at
Customet's expense in case of doubt that the assets which
cannot be stored in the safe deposit box are stored in it, that
the Bank is not responsible for the assets in the safe deposit
box, on the payment of rental fee and other expenses, that
the customer has to pay the rental fee and other liabilities,
even if he/she does not use the safe deposit box, as long as
the rental relationship continues, that the right of use of the
safe deposit box belongs to the Customer, that it may not be
rented, provided and transferred to another person, all kinds
of consequences and responsibilities (damages, liabilities,
damages, etc.) arising out of the failure to notify the Bank of
any problems, faults and defects to the Bank, and any
damages and losses he/she caused on the safe deposit box
and he/he has to compensate for them, that he/she must
inform the Bank promptly in writing if the key of the safe
deposit box is lost or stolen, that, otherwise, all the
consequences and responsibility (debt, damage and so on) to
arise are fully owned by the Customer, that the Bank may
deduct any receivables from the deposit received from the
customer, that all of the joint tenants are jointly accountable
if the safe deposit box is jointly rented, on the expiration,
termination of safe deposit box relationship, that he/she
shall be deemed to have not made the relevant notification
(the notification is invalid) if the customer does not empty
the safe deposit box and deliver the keys of the safe deposit
box to the Bank with a record within 3 days from the date of
notification by the customer in the notification to not to
renew, expire or terminate, that the Bank has the right to
have the safe deposit box opened, have the cash in hand
determined, change the lock and keys of safe deposit box,
retain the cash in hand (lien), to sell it in any way and
collect/offset all kinds of receivables from the sale price, to
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alacaklarini tahsil/mahsup etme, ilgili mercie (veya diledigi
bir yediemine) tevdi etme gibi haklarinin bulunduguna ve
diger hususlara iliskin diizenlemeler icermektedir.

15. Iletisim Araglari Ile Verilen Talimatlar baglikls
md. 16 6zetle: Tletisim Araclar’nin kotiiye kullanimlara,
hacklenmeye, sahtecilige, ithmale actk ve
guvenliginin zayif oldugunu Musteri’nin bildigine, bu
durumlarin her turli sonu¢ ve sorumlulugunun (borg,
zarar ve diger) timiiyle Misteri’ye ait olduguna, her tirla
givenlik  Onlemleri almasi  gerektigine ve aksine
sonuglardan Mdusteri’nin sorumlu olduguna (BHS md.
13.5.’in Tletisim Araclart icin de aynen gecerli olduguna),
Tletisim Araclart tizerinden gonderilen talimatlarin her
tirli sonu¢ ve sorumlulugunun (borg, zarar ve diger)
tiimiiyle Miisteri’ye ait olduguna, Iletisim Araclart
tzerinden Banka’ya ulasan talimatin, Mdusteri'nin el
yazistyla atilmis imzast yerine gectigine ve el yazisiyla
atilmis  imzasinin  butin  hukuki sonuglarint  aynen
dogurduguna, Misteri icin gegerli ve baglayacag
olduguna, Iletisim Araclar’ndan gonderilen talimata, bilgi
ve belgeye uygun olarak gerceklestirilen hicbir islemden
Banka’nin  sorumlu olmadigina, Banka’nin Tletisim
Araglar’'ndan ulasan talimatlar ile bilgi ve belgeleri hi¢
getirmeme veya bir kistm  gerekliliklerin
saglanmasindan sonra yerine getirme hakkina sahip
olduguna, Banka’nin bu hakkini kullanmasi veya
kullanmamast nedeniyle sorumlu olmadigina,
gerceklestirilen bir islemde Iletisim Araglar’ndan ulasan
talimat ile Banka’ya sonradan herhangi bir nedenle ulasan
talimat, bilgi ve belge asl arasinda fark olmast halinde
Tletisim Araclar’ndan ulasan talimat, bilgi ve belgenin esas
alinacagina ve buna iliskin her turli sonug ve
sorumlulugun (borg, zarar ve diger) tiimiiyle Misteri’ye ait
olduguna, vyapilabilecek mikerrer islemlerden, imza
benzerliklerinin,  hile ve sahtecilik  eylemlerinin
sonuglarindan, Tletisim Araclarr’nin ¢alismamasindan veya
arizalanmalarindan, iletisimin  kesilmesinden, Iletisim
Araglart tzerinden gelen talimatin, bilgi veya belgenin
yetersiz olmasindan, yanlis veya okunaksiz olmasindan,
eksik iletilmis olmasindan, orijinalinden farklilasmasindan
veya farkli anlamlarda anlagilmaya musait hale
gelmesinden, talimatlarin  mikerrer  ulagsmasindan,
mubhabirlerinin ve uctunct kisilerin kusurundan 6turt
Banka’nin olmadigina, Iletisim  Araclari
tzerinden Banka’ya ulagan talimatlar, bilgi ve belgeler ve
digerlerinin gegerli ve baglayict hukuki “belge” olduguna
ve bunlarin ispat vasitast gegerli birer delil olduguna,
Misteri’nin iletisim bilgilerinde degisiklik hi¢ veya

hata ve

yerine

sorumlu

zamaninda  bildirmemesinin  her tirli  sonuc ve
sorumlulugunun (borg, zarar ve diger) timiyle Musteri’ye
ait  olduguna, Banka’nin hi¢bir sorumlulugunun

olmayacagina ve diger hususlara iliskin diizenlemeler
icermektedir.

16. Rehin, Hapis, Takas, Mahsup, Virman Hakki
baglikli md. 17 6zetle: Musteri’nin Banka uhdesindeki

hand it over to the competent authority (or any trustee) at
the expense of the customer in case the Customer does not
comply although the Bank demands emptying of the safe
deposit box and the delivery of the keys, and on other
matters.

15. Article 16 titled Orders Given By Means Of
Communication contains the following in summary:
Regulations that the Customer acknowledges that the means
of communication are open to abuse, hacking, fraud, error
and negligence and that the their security is weak, that the
Customer is responsible for all consequences and
responsibility of these circumstances (debt, loss and other),
that it is necessary to take all kinds of security precautions
and that the Customer is responsible for the consequences
on the contrary (that article 13.5 of BSA apply to the Means
of Communication as well), that any and all consequences
and responsibility (debt, loss and other) of the orders sent
through the Means of Communication belong to the
Customer, that the order reaching the Bank via the means of
communication replaces the customet's handwritten
signature and results in the same legal consequences as
his/her handwritten signature and is valid and binding for
the customer, that the Bank is not responsible for any
transaction performed in accordance with the orders,
information and document sent through means of
communications, that the Bank has the right not to comply
with the orders and information and documents received
from means of communication or to comply with them after
the fulfillment of certain requirements, that the Bank is not
responsible for the use or failure to use of this right, that, in
case of any difference between the order reached through
Means of Communication and the originals of orders,
information and documents reaching to the Bank afterwards
for any reason for a transaction carried out, the order,
information and document reached from the Means of
Communication shall be taken as basis and all the
consequences and responsibilities with regard to this (debt,
damages and other) are wholly owned by the Customer, that
the Bank is not responsible for the results of repeated
transactions, signature similarities, fraud and forgery actions,
malfunction or failure of Means of Communication,
discontinuation of communication, order, information or
document which are insufficient, wrong or illegible,
incompletely transmitted, different from the original, made
suitable for being understood in different meanings, from
Means of Communication, repeated delivery of orders and
the fault of third parties, that the orders, information and
documents reaching the Bank via the Means of
Communication and the others are valid and binding legal
"documents" and that they ate each valid evidences as a
means of proof, that any and all consequences and
responsibility (debts, damages and other) of the customet's
not communicating or failure to communicate on time the
changes to his/her contact information are wholly owned by
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acilmis/actlacak her tirli hesaplarinin, tim bakiyelerinin,
tahsile verilmis olsalar dahi kiymetli evrak ile hesaba,
kiymetli evraka, senede ve/veya belgeye bagli olsun yahut
olmasin herhangi bir nedenle dogmus ve dogacak
bilciimle haklarinin, alacaklarinin ve sair varliklarin ve
bunlarin hukuki, medeni ve tabii bilcimle/her turli
semerelerinin Banka lehine rehinli olduguna, Banka’nin
ayrica hapis, takas, mahsup ve virman hakk: bulunduguna,
Banka’nin alacaklarinin tahsili ile ilgili olarak bunlara
basvurabilecegine ve diger hususlara iliskin diizenlemeler
icermektedir.

17. Borglarin  Odenmesi—-Muacceliyet-Temerriit
baglikli md. 18 6zetle: Borglarin 6denmesine,
tahsilatlarin 6ncelikle teminatsiz alacaklarina mahsubuna,
hangi hallerde temerriidin olustuguna, gecikme kar payi
ve diger giderlerin de 6denmesi gerektigine, alacaklarin
takip ve tahsiline iliskin yetkilere ve diger hususlara iligkin
dizenlemeler icermektedir.

18. Parasal (Ucret, Komisyon, Masraf Ve Sair)
Yiikiimliliikler baghiklh md. 19. 6zetle: Musteri’nin
O6demesi gereken Ucretlere ve diger hususlara, Banka’nin
Ucretleri finansal tiiketici musteriler icin ilgili mevzuata
uygun olarak, finansal tiiketici olmayan miusteriler icin ise
her zaman serbestce degistirebilecegine ve bu degisikligin
herhangi bir prosediire gerek olmaksizin derhal yurtrlige
girecegine, Musteri’nin sorumlulugunda olan hususlara ve
diger hususlara iliskin diizenlemeler icermektedir.

19. Banka’nin Ses, Goriintii Ve Diger Kayitlar1 Yapma
Hakki1 baglikli md. 20 6zetle:

Banka’nin Misteri ile Banka (Genel Mudurlig, subeleri
ve sair hizmet birimleri/kanallari) arasinda herhangi bir
surette gerceklesen her tiirli iletisime ve gérismeye iliskin
ses, gorunti ve video kaydr dahil olmak tizere her tirli
kaydi, her defasinda ayrica riza almaya gerek olmaksizin,
kay1t yapabilecegini Misteri’nin kabul ettigine, Miisteri’nin
bu kabuluntn yapilacak kayit islemleri icin verdigi riza
olduguna, s6z konusu kayitlarin gecerli ve baglayict hukuki
“belge” olduguna ve ispata yarayan gegerli birer delil
olduguna ve diger hususlara ilisgkin diizenlemeler
icermektedir.

20. Cesitli Hukiimler baglikli md. 21 6zetle: Banka’nin
BHSyi ve/veya alacaklarini devir ve temlik edebilecegine
veya rchnedebilecegine, katlm  fonunun  bloke
edilebilecegine ve sinirlandirilabilecegine, yabanci para ve
kiymetli maden tzerinde gerceklestirilen islemlerde esas
alinacak kura/fiyata, hataen hesaba gecen tutatlari
Banka’nin tek tarafli olarak hesaptan alabilecegine, ihtiyati
tedbir ve ihtiyati haciz taleplerinde Banka’nin teminat
yatirmamasina, hareketsiz hesaplara, Misteri’nin
vefatinin Banka’ya yazili bildirilmemesi nedeniyle yapilan
islemlerden Banka’nin sorumlu olmadigina, hesap
cizdaninin elektronik ortamda da gdnderebileceginin
kabul edildigine ve diger hususlara iligkin diizenlemeler
icermektedir.

Customer and the Bank has no responsibility, and on other
matters.

16. Article 17 titled Rights of Pledge, Lien, Barter,
Clearing, Transfer contains the following in summary:
Regulations that all the accounts of the Customer opened/to
be opened under Bank's responsibility, his/her all balances,
negotiable instruments even if they are for collection, all the
rights originated and to be originated from any reason,
receivables and other assets and their all/all kind of legal, civil
and natural consequences are pledged in favor of the Bank,
that the Bank also has the rights of lien, barter, clearing and
transfer, that the Bank may apply for them for the collection
of its receivables, and on other matters.

17. Article 18 titled Payment Of Debts—Acceleration-
Default contains the following in summary: Regulations
on the payment of debts, the deduction of the collections
from unsecured receivables, the cases in which the default
occurs, that the default profit share and other expenses
should also be paid, and on the powers related to the follow-
up and collection of receivables and on other matters.

18. Article 19 titled Monetary (Fee, Commission,
Expense and Other) Liabilities contains the following
in summary: Regulations on the fees payable by the
Customer, that the Bank shall be entitled to change the fees
for the financial consumer customers in accordance with the
relevant legislation and for the non-financial consumers at
any time, and such change shall take effect immediately
without any procedure, on the matters that are under the
responsibility of the Customer and other matters.

19. Article 20 titled Bank's Right to Record Audio, Video
And Others contains the following in summary:
Regulations that Bank may make any recording, including
audio, image and video recording regarding any
communication and negotiations between the Customer and
the Bank (Headquarter, branches and other service
units/channels) in any form whatsoever may be made
without any further consent each time, that the Customer
agrees this, that such acceptance by the Customer is the
consent for the recording procedures to be performed and
that such records are valid and binding legal "documents"
and each of them are valid evidences as a means of proof,
and on other matters.

20. Article 21 titled Miscellaneous Provisions contains
the following in summary: Regulations that the Bank can
transfer or assign the BSA and/or its receivables pledge its
receivables, that the participation fund can be blocked and
restricted, on the exchange rate/price to be used in
transactions on foreign currency and precious metals, that
the Bank can take the amounts transferred to the account by
mistake unilaterally, that the Bank shall not deposit security
upon claims for preliminary injunction or preliminary
attachment, on the inactive accounts, that the Bank is not
responsible for the transactions made because the customet's
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21. Delil So6zlegsmesi baghiklh md. 22 6zetle:
Uyusmazliklarda Banka’nin her ttrli defter, muhasebe ve
belgeleri ile tim kayitlarinin kesin delil niteliginde
olduguna iliskin dizenlemeler icermektedir.

23. Hukuk Ve Yetki Sozlesmesi baglhikli md. 24
ozetle: Thtilaflarda Tirkiye Cumbhuriyeti kanunlarinin
uygulanacagina digetlerinin yaninda Istanbul (Merkez)
Mahkeme ve Icra Dairelerinin de yetkili olduguna iliskin
dizenlemeler icermektedir.

24. Maag/Ucret Haczine Muvafakat baglikli md. 25
ozetle: Musteri’nin gelir, aylik ve her tirli 6deneklerinin
tamaminin Banka tarafindan rehnine ve haczine
muvafakat ettigine iliskin diizenlemeler icermektedir.

27. Genel Iglem Kosulu Kullanildigi Uyaris1 Ve
Bilgilendirme baglikli md. 28 6zetle: Musteri’nin BHS
hakkinda yeterli bilgi edindigini ve genel islem kosullar
kullantlmasint ~ kabul ettigine  iliskin ~ dizenlemeler
icermektedir.

death is not reported to the Bank in writing, agreement that
the account book may also be sent in electronic form, and on
other matters.

21. Article 22 titled Evidential Agreement contains the
following in summary: Regulations that, in the event of any
dispute, all kinds of books, accounts and documents of the
Bank and all its records have the characteristics of final
evidence.

23. Article 24 titled Law And Jurisdiction Agreement
contains the following in summary: Regulations on the
enforcement of the laws of the Turkish Republic in disputes
and, on the jurisdiction of the Istanbul (Central) courts and
enforcement offices, among other things.

24. Article 25 titled Garnishment of Wages contains the
following in summary: Regulations that the Customer
consents to the pledge and the lien of all the income, salary
and all kinds of contributions by the Bank.

27. Article 28 titled The Warning of the Usage of the
General Transaction Provision and Informing contains
the following in summary: Regulations that the customer
has sufficient knowledge of the BSA and agrees to use the
general terms and conditions.
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(2) URUN VE HIZMETLERE ILiSKIN UCRET BILGILENDIRMESI
(2PRODUCT AND SERVICES FEE INFORMATION

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari |Minimum| Azami |Maksimum
Uriin Ad1 ve Tanimi Type of | Tutar | Oran (%) | Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) | Amount | Rate (%)
Banka Karti ile
Diger Banka ATM | Albaraka banka kartlart ile diger
lerinden Bakiye |banka  ATM'erinden  bakiye
Sorgulama. so.rgulama 1§lern1. ucr§t1d1r. . TRY 0,24 i 0,24 i
Balance Inquiry | Itis the balance inquiry transaction
from Other Bank |fee from other bank ATMs with
ATMs with Debit | Albaraka debit cards.
Card
Banka Kart1 ile ﬁi})ﬁik? ljianka kartlar ile yurkd1§1
Yurt Disinda Para | . de‘rm e para gekme
Gekme peretdi. EUR | 1,00 . 1,00 .
Withdrawal Abroad It is the Wlthdrawal fee frorp
. abroad ATMs with Albaraka debit
by Debit Card
cards.
Banka Karti1ile | Albaraka banka kartlart ile diger
Yurtigi Nakit banka ATM'lerinden para ¢ekme
Cekim islemi tcretidir.
Domestic Cash | It is the withdrawal transaction fee TRY 0.1 1,00 i i
Withdrawal with | from other bank ATMs with
Debit Card Albaraka debit cards.
Albaraka banka kartlari ile diger
Diger Banka ATM banka ATM’I?rind‘en. hesaba para
Para Yatirma yatirma islem ucretldl.r.
Other Bank ATM It is . .the transaction fee for| TRY 0,91 1,00 - -
Deposit depositing money to account from
other bank ATMs with Albaraka
debit cards.
Ortak ATMden | Albaraka banka kartlart ile bagska
banka karti ile banka ATM'lerinden  Albaraka
kredi kart1 bor¢ | kredi kartt borcu o6deme islem
6deme Ucretidir.
Credit card debt | It is the payment transaction fee TRY 0,91 1,00 i i
payment by debit | for Albaraka credit card debt from
card from common | other bank ATMs with Albaraka
ATM debit cards.
Ortak ATM den | Albaraka banka kartlari ile baska
banka kart1ile | banka ATM'lerinden  Albaraka
kredi kart1 bor¢ | kredi karti bor¢ sorgulama islem
sorgulama Ucretidir.
Credit card debt | It is the inquiry transaction fee for TRY 0.24 i 0,24 i
inquiry by debit | Albaraka credit card debt from
card from common | other bank ATMs with Albaraka
ATM debit cards.
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UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari |Minimum| Azami |Maksimum
Uriin Adi ve Tanimi Type of | Tutar | Oran (%) | Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) | Amount | Rate (%)
PTTXI,‘;‘B}I‘,?&:;H Albaraka banka kartlari ile PTT
. ATM'lerinden Albaraka kredi karti
kredi kart1 borg - . .
5deme boFcu 6deme islem ucret1d1.r.
P .. It is the payment transaction fee| TRY 0,00 0,00 - -
ayment of credit .
card debt from for Albaraka cr§d1t card debt frorp
PTT ATMs with PTT ATMs with Albaraka debit
debit card cards.
PTT ATM'den
deb‘;{kaﬂbﬂe kredi | Albaraka banka kartlan ile PTT
soizilla(;:lga ATM'lerinden Albaraka kredi karti
komisyonu borcu sorgulama islem tcretidir.
Credit card debt It is the inquiry transaction fee for| TRY 0,00 - 0,00 -
inquiry Albaraka credit card debt from
L . PTT ATMs with Albaraka debit
commission with
debit card from cards.
PTT ATM
Albaraka kredi kartlart ile baska
Kredi Kart1 ile banka ATM'lerinden kredi kartina
Capraz [glem bagli hesap bakiyesi sorgulama
Bakiye Sorgula{na i§l§m iicr.etidi.r. . TRY 0,24 i 0,24 i
Cross-Transaction | It is the inquiry transaction fee for
Balance Inquiry |balance of account connected to
with Credit Card |the credit card from other bank
ATMs with Albaraka credit cards.
Banka Kartiile | Albaraka banka kartlar1 ile PTT
Yurtigi Nakit ATM'lerinden  hesaptan  para
Cekim-PTT cekme islem tcretidir.
Domestic Cash | It is the withdrawal transaction fee TRY 0,52 0,57 ) )
Withdrawal with | from account from PTT ATMs
Debit Card-PTT |with Albaraka debit cards.
Banka Kart1ile |Kredi/banka kartt ile PTT
Yurticgi Nakit ATM’lerinden bagli hesaba para
Yatirma-PTT yatirma islem Gcreti TRY 0.00 0.00
Domestic Cash | Deposit transaction fee to account ’ ’
Deposit with Debit | connected to PTT ATMs by
Card credit/debit card
Kredi Kart1 ile Kredi karti ile baska banka
Capraz Islem Para | ATMleri tizerinden bagli hesaptan
Cekme para ¢cekme Ucreti
Cross-Transaction | Withdrawal transaction fee from TRY 0,91 1,00 i i
Withdrawal with |the connected account on other
Credit Card bank ATMs with a credit card
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Uriin Adi ve Tanimi
Product Name and Description

Para
Cinsi
Type of

Currency

UCRET TARIFESI
FEE TARIFF

Asgari
Tutar
Minimal
Amount

Minimum

Oran (%)

Minimum
Rate (%)

Azami
Tutar
Maximum
Amount

Maksimum
Oran (%)

Maximum
Rate (%)

Kredi Kart1 ile Capraz
Islem Para Yatirma
Cross-Transaction
Deposit with Credit
Card

Kredi kart1 ile baska banka
ATM’leri tzerinden bagh
hesaptan para ¢ekme tcreti
Withdrawal transaction fee
connected
on other bank

from the

account

ATMs with a credit card

TRY

0,91

b

1,00

b

Kasa Ucreti - Biiyiik 1
Aylik
Safe Fee - Large 1
Month

Kasa Depozito Ucreti
- Biiyiik 1 Aylik
Safe Deposit Fee -
Large 1 Month

Kasa Ucreti - Biiyiik
12 Aylik Safe Fee -
Large 12 Month

Kasa Depozito Ucreti
- Biyiik 12 Aylik
Safe Deposit Fee -
Large 12 Month

Kasa Ucreti - Biiyiik 3
Aylik
Safe Fee - Large 3
Month

Kasa Depozito Ucreti
- Biiyiik 3 Aylik
Safe Deposit Fee -
Large 3 Month

Kasa Ucreti - Biiyiik 6
Aylik
Safe Fee - Large 6
Month

Kasa Depozito Ucreti
- Biiyiik 6 Aylik
Safe Deposit Fee -
Large 6 Month

Kasa Ucreti - Kiigiik 1
Aylik
Safe Fee - Small 1
Month

Kasa Depozito Ucreti
- Kiigiik 1 Aylik
Safe Deposit Fee -
Small 1 Month

Kiralik Kasa
Safe Deposit Box

TRY

130,00

130,00

TRY

130,00

130,00

TRY

445,00

445,00

TRY

445,00

445,00

TRY

210,00

210,00

TRY

210,00

210,00

TRY

270,00

270,00

TRY

270,00

270,00

TRY

80,00

80,00

TRY

80,00

80,00

Sayfa/Page 13 / 32




BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM

(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Ad1 ve Taninmu Type of Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) | Amount Rate (%)
Kasa Ucreti - Kiiciik 12 Aylik
Safe Fee - Small 12 Month TRY 335,00 i 335,00 i
Kasa Depozito Ucreti -
Kugiik 12 Aylik
Safe Deposit Fee - Small 12 TRY 335,00 i 335,00 i
Month
Kasa Ucreti - Kiigiik 3 Ayhik
Safe Fee - Small 3 Month TRY 140,00 i 140,00 ]
Kasa Depozito Ucreti -
Kiigiik 3 Aylik
Safe Deposit Fee - Small 3 TRY 140,00 i 140,00 i
Month
Kasa Ucreti - Kiigiik 6 Aylik
Safe Fee - Small 6 Month TRY 200,00 i 200,00 ]
Kasa Depozito Ucreti -
Kigiik 6 Aylik
Safe Deposit Fee - Small 6 TRY 200,00 i 200,00 i
Month
Kasa Ucreti - Orta 1 Aylik
Safe Fee - Medium 1 Month TRY 100,00 i 100,00 i
Kasa Depozito Ucreti - Orta Kiralik Kasa
1 Aylik Safe Deposit Box
Safe Deposit Fee - Medium 1 TRY 100,00 i 100,00 i
Month
Kasa Ucreti - Orta 12 Aylik
Safe Fee - Medium 12 Month TRY 390,00 ] 390,00 ]
Kasa Depozito Ucreti - Orta
12 Aylik
Safe Deposit Fee - Medium TRY 390,00 i 390,00 i
12 Month
Kasa Ucreti - Orta 3 Aylik
Safe Fee - Medium 3 Month TRY 170,00 ] 170,00 ]
Kasa Depozito Ucreti - Orta
3 Aylik
Safe Deposit Fee - Medium 3 TRY 170,00 i 170,00 i
Month
Kasa Ucreti - Orta 6 Aylik
Safe Fee - Medium 6 Month TRY 230,00 i 230,00 i
Kasa Depozito Ucreti - Orta
6 Aylik
Safe Deposit Fee - Medium 6 TRY 230,00 i 230,00 i
Month
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UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Ad1 ve Taninmi Type of Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) Amount Rate (%)
Bankaciik  kanununda  kredi
taniminda gecen krediler
kapsaminda  teminat  olarak
alinacak gayrimenkullerin eksper
Ekspertiz degeri'nin belirlenmesi icin alinan
ucrettir.
Masrafi i . TRY 1500,00 - 25000,00 -
Appraiser Cost It is the fe.e taken for determining
PP the appraiser value of real estate
to be taken as collateral within the
scope of the loans mentioned in
the definition of credit in the
banking law.
Bankacilik  kanununda  kredi
taniminda gecen krediler
kapsaminda teminat olarak alinan
; . gayrimenkuller Gzerine ipotek
ﬂlgzzflf;::}sk tesis edilmesi kapsaminda alinan
. Ucrettit.
YeIl).'ialZIeogeg:lge It is the fee taken within the scope TRY 318,60 ) 318,60 )
Land-Workplace of the establishment of mortgages
on real estate taken as collateral
within the scope of the loans
mentioned in the definition of
credit in the banking law.
Bankacilik  kanununda  kredi
taniminda gecen krediler
kapsaminda teminat olarak alinan
araglar tzerine rehin koyulmast
Arag Rehin kapsaminda alinan Gcrettir.
Ucreti Vehicle |Itis the fee taken within the scope TRY 22,75 - 22,75 -
Pledge Fee of placing pledge on vehicles
taken as collateral within the
scope of the loans mentioned in
the definition of credit in the
banking law.
Hesljl?)za?;;vale Havale am%rir.lin havak.: tutarini
Komisyonu giseye teslimi ve talimatt 1le‘
(TL-YP) < bg§layan ayni veya farkh' §ub§d?k1
1.000 TL_ blr. hesaba para yatirma 1§lem1d1r.
Transfer It is the deposn transaction to an TRY 2,50 i 2,50 i
Commission | 2ccount in tbe same of dlff?rent
From Safe to brangh, start{ng with the delivery
Account and instruction of the tran§fer
(TL-YP) < amount by the transfer supervisor
1.000 TL_ to the toll booth.

Sayfa/Page 15 / 32




BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU

(Ttzel Kist — Finansal Tiketici Olmayan)

BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM

(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
FEE TARIFF
Para Azami
) Cinsi | Asgari | Minimum | " **™ | Maksimum
Uriin Ad1 ve Tanimi Type of Tutar Oran (%) Maximu Oran (%)
Product Name and Description Currency | Minimal | Minimum m Maximum
Amount | Rate (%) Amount Rate (%)
Kasadan Hesaba
Havale Komisyonu
(TL-YP) 1.000 TL <
X <50.000 TL Havale amirinin havale tutarini
Transfer giseye teslimi ve talimati ile TRY 5,00 - 5,00 -
Commission From |baslayan ayni  veya farklt
Safe to Account  |subedeki bir hesaba para
(TL-YP) 1.000 TL < | yatirma islemidir.
X <50.000 TL It is the deposit transaction to
Kasadan Hesaba |an account in the same or
Havale Komisyonu | different branch, starting with
(TL-YP) 50.000 TL |the delivery and instruction of
< the transfer amount by the
Transfer transfer supervisor to the toll TRY 50,00 - 50,00 -
Commission From |booth.
Safe to Account
(TL-YP) 50.000 TL
<
Kasadan Isme Giden
Havale Komisyonu
(TL-YP) < 1.000 TL
Transfer TRY 2,50 - 2,50 -
Commission From
Safe To Name
(IL-YP) -S 1'000.TL Havale amirinin havale tutarini
Kasadan Isme Giden | . . . .
Havale Komisyonu giseye teslimi ve talimati ile
(TL-YP) 1.000 TL. < |P2layan  aynt  veya  farkl
X < 50.000 TL §ubedek1 bir kisiye oden.rn.ek
Transfer uzere yapilan para transfendm TRY 5,00 i 5,00 i
Commission From It is the deposit transa'ctlon
Safe To Name made to pay fgr a person in the
(TL-YP) 1.000 TL < same  or dlfferent. branch,
X < 50.000 TL .startmg.\mth the delivery and
Kasa d_an fsme Giden instruction of the transfer
Havale Komisyonu amount by the transfer
(TL-YP) 50.000 TL supervisor to the toll booth.
<
Transfer TRY 50,00 - 50,00 -
Commission From
Safe To Name
(TL-YP) 50.000 TL
<
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Uriin Adi ve Tanimi
Product Name and Description

Para
Cinsi
Type of

Currency

UCRET TARIFESI
FEE TARIFF

Asgari
Tutar
Minimal
Amount

Minimum
Oran (%)

Minimum
Rate (%)

Azami
Tutar
Maximum
Amount

Maksimum
Oran (%)

Maximum
Rate (%)

Hesaptan Hesaba Havale
Komisyonu
(TL-YP-XAU) < 1.000 TL
Transfer Commission
From Account To
Account

(TL-YP-XAU) < 1.000 TL

Hesaptan Hesaba Havale
Komisyonu
(TL-YP-XAU) 1.000 TL <
X <50.000 TL
Transfer Commission
From Account To
Account
(TL-YP-XAU) 1.000 TL <
X <50.000 TL

Hesaptan Hesaba Havale
Komisyonu
(TL-YP-XAU) 50.000 TL
<
Transfer Commission
From Account To
Account
(TL-YP-XAU) 50.000 TL
<

Bir hesaptan ayni veya
farkli  subedeki  bir
hesaba para transferi
islemidir.

It is a money transfer
transaction from an
account to an account
in the same or different
branch.

TRY

2,50

b

2,50

b

TRY

5,00

b

5,00

3

TRY

50,00

50,00

Hesaptan Isme Giden
Havale Komisyonu (TL-
YP) <1.000 TL
Transfer Commission
from Account to Name
(TL-YP) < 1,000 TL

Hesaptan Isme Giden
Havale Komisyonu (TL-
YP) 1.000 TL < X < 50.000
TL
Transfer Commission
from Account to Name
(TL-YP) 1,000 TL< X <
50.000 TL

Hesaptan Isme Giden
Havale Komisyonu (TL-
YP) 50.000 TL <
Transfer Commission
from Account to Name
(TL-YP) 50,000 TL <

Bir hesaptan ayni veya
farkli subedeki bir isme
para transferi islemidir.
It is a money transfer
transaction from an
account to an name in
the same or different
branch.

TRY

2,50

2,50

TRY

5,00

b

5,00

5

TRY

50,00

50,00

Sayfa/Page 17 / 32




BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU

(Ttzel Kist — Finansal Tiketici Olmayan)

BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM

(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Adi ve Tanimi Type of Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) Amount Rate (%)
Kasadan EFT Komisyonu < | Subeden hesap
1.000 TL kullanmaksizin
EFT Commission from the | giseye wtarm|  LRY >00 500 i
Safe < 1,000 TL tevdisi yoluyla
Kasadan EFT Komisyonu baska bankaya
1.000 TL < X < 50.000 TL yapilmis para
EFT Commission from Safe | transferidir. TRY 10,00 16,00 )
1.000 TL < X < 50.000 TL It is a transfer of
money to another
Kasadan EFT Komisyonu sank .through the
50.000 TL < eposit of  the
. amount to the toll| TRY 100,00 100,00 -
EFT Commission from Safe booth without ’ ’
50.000 TL < :
using an account
from the branch.
Hesaptan EFT komisyonu <
1.000 TL
EFT Commission from the TRY >00 >00 i
Account < 1,000 TL Hesaptan baska
Hesaptan EFT komisyonu |bankaya  yapilmis
1.000 TL<X <50.000TL para transferidir
EFT Commission from the |It is a transfer of| TRY 10,00 10,00 -
Accountl.000 TL<X< 50.000 | money from the
TL account to another
Hesaptan EFT komisyonu | bank.
50.000 TL<
EFT Commission from the TRY 100,00 100,00 i
Account 50.000 TL <
Geg¢ EFT omisyonu<1.000TL
Late EFT TRY 2,50 2,50 -
Commlssmn.Sl.OOO TL Saat 1600  dan
Geg EFT Komisyonu 1.000
TL<X<50.000TL sonra yapilan EFT
Late EFT Commission 1.000 1E§11§rde“ et TRY >00 >00 )
TL<X< 50.000TL e aft railgéoco on
Geg¢ EFT Komisyonu ade atter IHL
50.000TL<
Late EFT Commission TRY 50,00 50,00 i
50.000 TL <
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Adi ve Tanimi Type of Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) Amount Rate (%)
Tek talimatla iletilmis ayni
Toplu EFT anda 'yapﬂ‘ar} birden fazla
Komisyonu EFT islemidir.
Batch EET It is a multiple EFT| TRY 5,00 - 5,00 -
. transaction performed at
Commission . .
the same time, transmitted
by single instruction.
Tek talimatla iletilmis ayni
Toplu Havale anda y'apllar.l 'blrden fazla
Komisvon havale islemidir.
yonu It is a multiple transfer| TRY 2,50 : 2,50 -
Batch Transfer .
. transaction performed at
Commission . .
the same time, transmitted
by single instruction.
Periyodik aralik ve aymt
Diizenli Odeme EFT |Dlgllerle  tekraranmas:
Komisvon istenen eft islemidir.
yonu It is an eft transaction that| TRY 5,00 : 5,00 -
Regular Payment |.
. is requested to be repeated
EFT Commission o .
periodically and with the
same information.
Periyodik aralik ve aym
Diizenli Odeme bﬂgﬂerle t.ekrar.lar.lrnam
Havale Komisvon istenen havale islemidit.
v YO\ 1t is an transfer transaction TRY 2,50 - 2,50 -
Regular Payment .
. . that is requested to be
Transfer Commission ..
repeated periodically and
with the same information.
Altn Eft Iglemi 1 gr- | Aluin  Transfer Sistemine
10 gr Uye  bankalar  arasinda
Gold Eft Transaction |gerceklestirilen gram altin TRY 2,30 i 2,30 i
1 gr-10 gr transferlerinden alinan
Ucrettir.
Altin Eft Iglemi 11 gr- | It is the fee collected from
100 gr grams of gold transfers
Gold Eft Transaction |performed between the TRY 345 i 345 i
11 gr-100 gr member banks of the Gold
Transfer System.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Ad1 ve Taninmi Type of Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) Amount Rate (%)
Altin Eft Iglemi
101 gr-250 gr
T Gold .Eft Altn Transfer Sistemine Uye TRY 460 i 4,60 i
ransaction 101
bankalar arasinda
gr-250 gr .
Altn Eft Tslemi gergekle§t1'r1len gram a}nn
transferlerinden alinan Gcrettir.
251 ge-500 gr It is the fee collected from
Gold Eft TRY 5,75 - 5,75 -
Transaction 251 | SfAmS of gold transfers
performed between the member
2r-5002r 1 ks of the Gold Transfer
Altun Eft Islemi
01 gr ve iizeri | TRY 0,0115 0,0115
Gold Eft Process i ’ i ’
501 gr and above
Dis ticaret islemleri dosya
acilisinda operasyonel streclere
Dosya Inceleme |istinaden alinan ticrettir
Masrafi File It is the fee collected pursuant to USD 100 - 2,000 -
Review Cost operational processes at the
opening of the file of foreign
trade operations.
Vade ve Tutar da dahil olmak
Thracat Akreditifi |iizere akreditifte yapilacak her
Degisiklik Kom. |hangi bir degisiklige istinaden
Change alinan tcrettir. USD 30 - 150 -
Commission of |Itis the fee collected pursuant to
Exportl/c any changes to be made the 1/c,
including Maturity and Amount.
Ihracat  Akreditifinin  baska
bankaya/firmaya devredilmesi
Thracat Akreditifi | durumunda dogan operasyonel
Devir Komisyonu |siiregler icin  tahsil  edilen
Transfer Ucrettir. USD 100 0,20 - 0,40
Commission of |It is the fee charged for the
Exportl/c operational processes arising
out of the transfer of the Export
1/c to another bank/company.
Ihracat Akreditifinin miisteriye
Thracat Akreditifi |veya baska bir bankaya ihbar
Ihbar Kom. edilmesi durumunda  alinan
Notification Ucrettir, USD 50 0,05 - 0,10
Commission of |It is the fee charged if the
Export1/c Export 1/c is notified to the
customer or another bank.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Adi ve Tanimi Type of | Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) Amount Rate (%)
Thracat Akreditifi islemlerinde
hracat gelen bedelin miusteri h'esab.ma
Akreditifi (?'denrpem strasindatahsil edilen
Odeme Kom, |- et .
Payment It is the fee char.ged dljlrmg ' USD 50 0,05 - 0,10
Commission of | PAyment of the incoming price to
Export 1/c the customer account in the
export letter of credit
transactions.
Thracat  akreditifinden  dogan
alacagini  3.kisiye devir eden
lehdarin talebi tzerine bankaca
ihracat Akreditif alacagi devir alan kisiye hitaben
Temlik diize'nler'len yazt karsiliginda
Komisyonu tahsﬂ edilen tcrettir .
Assignment It is the fee. collected in return for| USD 100 0,10 - -
Commission of the letter issued to the person
Export 1/c who took over the transfer by the
bank upon the request of the
beneficiary who transferred his ot
her receivable from the export
letter of credit to the third party
Kabul Kredili
Mal Mukabili |Kabul Kredili Mal Mukabili
Ithalat Kom. |ithalat islemlerinde gelen vesaikin
(Avalsiz) incelenmesi icin alinan tcrettir.
Imp.ort' It is . the. fee charged for Fhe USD 30 0,05 i 0.10
Commission | examination of the papers coming
Equivalent To |in the import transactions
Accepted Credit | Equivalent To Accepted Credit
Goods (Without | Goods
aval)
Kabul Kredili . . .
Vesaik Mukabili Dis  ticaret islemleri  dosya
Thracat Kom. ?g{h§mda operasyone.l streglere
Export 1st1.naden alinan Gcrettir.
Commission It is the fee collected pursuant to| USD 50 0,05 - 0,20
Equivalent To opergtlonal processes  at 'the
Accepted Credit opening of . the file of foreign
Papers trade operations.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Ad1 ve Taninmi Type of Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) Amount Rate (%)
Vef:g?g:ﬁfim Kabul Kredili Vesaik Mukabili
fthalat Kom. ithal.at. . i§lemlerind§ . gelen
(Avalsiz) Vesa1k.1n incelenmesi i¢in alinan
Import ﬁCt?ttlt.
Commission It is ‘the‘ fee charged for the| USD 50 0,05 - 0,50
Equivalent To examination of the papers
Accepted Credit coming -1 the fmport
Papers (Without transactions Eqmvalent To
aval) Accepted Credit Papers
Mal Mukabili Dis ticaret islemleri dosya
hracat Kom g(;l.h§1nda operasyonel. sureclere
Export 1st.1naden alinan Ucrettir.
Commission Itis th? fee collected pursuantto|  USD 20 - 100 -
Equivalent To operational processes at the
9 Good opening of the file of foreign
00as trade operations.
Ithalat  islemlerinde  islem
Mal Mukabili | tutarinin karst tarafa
Ithalat Kom. gonderilmesi nedeniyle tahsil
Import edilen tcrettir.
Commission It is the fee charged for sending UsD 30 0,05 i 0,50
Equivalent To |the transaction amount to the
Goods other  party in  import
transactions.
Dis ticaret islemine ait
pesinen/kurye sirketince talep
Ozel Kurye edildigigd.e tahsil edilen génderi
Masrafi Special | Heretlenidit: USD 50 . 150 .
Courier Cost It is the shlpplng fees collectgd
when requested in cash/courier
company for the foreign trade
transaction.
Pesin Thracat Akreditifi
Pegin fhracat islemlerinde amir b:'anI?a ve amir
Akreditifi Teyit bankanin  tlke . .rlskme . g(’jret
Kom, (1.Grup En 6dem§ _ garantisi verilmesi
Az Ri,skli Ulkeler) nedeni ile alinan komisyondur
Advance Export |11 advance . export  1/c 50 0,50 . 5,00
1/c Confirmed transac.n(.)ns, 1t. is the
Commission, (1 commission received due to
Group Lea,st giving the guarantee of payment
Risky Countries) of the supervisor bank and the
supervisor bank according to
the risk of the country.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU

(Ttzel Kist — Finansal Tiketici Olmayan)

BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM

(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Uriin Ad1 ve Tanimi T(yl;r::s:) £ Asgari | Minimum Azami Maksimum
Product Name and Description Currency Tutar Tutar Oran (%)
Minimal | Minimum | Maximum | Maximum
Amount Amount Rate (%)
Pesin Thracat
Akreditifi Teyit Kom,
(3.Grup Orta Seviye |Pesin Ihracat Akreditifi
Riskli Ulkeler) islemlerinde amir banka ve
Advance Export1l/c |amir bankanin ilke riskine 50 - 5,00
Confirmed gore  O6deme  garantisi
Commission, (3 | verilmesi nedeni ile alinan
Group Intermediate |komisyondur
Risky Countries) |In advance export 1/c
Pegin Thracat transactions, it is the
Akreditifi Teyit Kom, | commission received due
(5.Grup En Riskli |to giving the guarantee of
Ulkeler) payment of the supervisor
Advance Export1/c |bank and the supervisor 100 - 5,00
Confirmed bank according to the risk
Commission, (5" | of the country.
Group Most Risky
Countries)
Pesin Odemeli Thracat
isleminde gelen bedelin
musteri hesabina 6denmesi
Pegin Odemeli ?1rasm.da tahsil edilen
. ucrettir.
Ihrac.at Kom. It is the fee collected USD 20 100 -
Prepaid Export dusi fih
Commission uring payment of the
coming price to the
customer account in the
Prepaid Export
Commission transaction.
Pesin =~ Odemeli  Ithalat
Pesin Odemeli Ithalat %§l.emine aiE bed?l transferi
Kom. icin alinan ucrettir.
P d 1 . It is the fee charged for the| USD 30 - 0,50
repaic fmpor fee transfer belonging to
Commission N . &8
the Prepaid Import
transaction
Dis ticaret islemine ait
gonderilen Swift mesajina
istinaden alinan Gcrettir.
Swift Masraft 1y g0 fee  charged|  USD 25 40 -

Swift Cost

pursuant to the sent Swift
message belonging to the
foreign trade transaction.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Adi ve Tanimi Type of | Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) Amount Rate (%)
Vadeli Ihracat
Akreditifi Teyit
Kom,(1.Grup En Az
Riskli Ulkeler)
Deferred Export Letter S 0,80 i >00
of Credit Confirmed
Commission, (1* Group | Vadeli Thracat Akreditifi
Least Risky Countries) |islemlerinde amir banka
Vadeli Ihracat ve amir bankanin tlke
Akreditifi Teyit riskine  gore  6deme
Kom,(3. Grup Orta | garantisi verilmesi nedeni
Seviye Riskli Ulkeler) |ile alinan komisyondur.
Deferred Export Letter |In advance export 1/c 50 1,50 - 5,00
of Credit Confirmed |transactions, it is the
Commission, (3" commission received due
Group Intermediate | to giving the guarantee of
Risky Countries) payment of the supervisor
Vadeli Ihracat bank and the supervisor
Akreditifi Teyit banks according to the
Kom,(5.Grup En Riskli | risk of the country.
Ulkeler)
Deferred Export Letter 150 3,50 - 5,00
of Credit Confirmed
Commission, (5"
Group Most Risky
Countries)
Diss ticaret islemleri dosya
acilisinda operasyonel
Vesaik Mukabili .s.iire(;l.ere istinaden alinan
Thracat Komisyonu ueretur.
S It is the fee collected| USD 50 - 300 -
Export Commission onal
Equivalent To Papers pursuant o operationa
processes at the opening
of the file of foreign trade
operations.
Vesaik Mukabili Ithalat
islemlerinde gelen
Vesaik Mukabili Tthalat | Y¢52Kin incelenmesi icin
Komisyonu ahgan Ucrettir.
I C . It is the fee charged for| USD 50 - 300 -
mport Commission | nation of the
Equivalent To Papers the  examinat .
papers coming in the
transactions of Import
Equivalent To Papers
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU

(Ttzel Kist — Finansal Tiketici Olmayan)

BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM

(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Uriin Ad1 ve Tanimi T(yl;r::s:) £ Asgari | Minimum Azami Maksimum
Product Name and Description Currency Tutar Tutar Oran (%)
Minimal | Minimum | Maximum | Maximum
Amount Amount Rate (%)
Yurt disindan  gelen
transfer tutarinin hesaba
gecilmesi  karsiliginda
Yurt Di1s1 Gelen Havale | tahsil edilen tcrettir.
Transfer Incoming From | It is the fee charged in| USD 0 2,000 -
Abroad exchange for taking into
another account the
amount of transfer from
abroad.
Yurt disina gonderilen
para transferi
Yurt Dis1 Giden Havale Eiiil;grmda tahsil edilen
Transfer Outgoing To It is the fee collected in USD 10 2,000 -
Abroad
exchange for  the
transfer of money sent
to abroad.
10 yaprakli ¢ek verilirken
10 Yaprakh Cek Defteri | 21720 komisyondur.
Masrafi Verg1 harictir o
10-Leaf Check Book It is the commission TRY 100,00 100,00 -
Cost received when issuing a
10-leaf  check.  Tax
excludes.
20 yaprakli ¢ek verilirken
20 Yaprakls Cek Defteri | 2020 komisyondur.
Masrafi Verg1 harictir. o
20-Leaf Check Book It is the commission TRY 180,00 180,00 -
Cost received when issuing a
20-leat  check. Tax
excludes.
Cek tahsisinde talep
sahibinin cek
kullanmaya yonelik
kredibilitesini
Cek Defteri Istihbarat | arastirmaya yonelik
Masrafi islemler karsiligidur.
Check Book Intelligence | It is the equivalent of TRY 85,00 85,00 i
Cost transactions to

investigate the creditot's
credibility for using
checks in the check
allocation.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU

(Ttzel Kist — Finansal Tiketici Olmayan)

BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM

(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Uriin Ad1 ve Tanimi T(yl;r::s:) £ Asgari | Minimum Azami Maksimum
Product Name and Description Currency Tutar Oran (%) Tutar Oran (%)
Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) | Amount Rate (%)
Bankamiz c¢ekinin, cek keside
Farkli Sube hesabt disindaki bir bagka
Hesaben Cek subeden  hesaba gecilmek
Tabhsil suretiyle 6denmest islemidir.
Ucreti(TL/YP) |It is the transaction of| TRY 11,00 - 11,00 -
Check Collection | payment of the our bank check
Fee for Different |by taking into account from
Branches (TL/YP) | another branch other than the
check-in account.
Bankamiz musterisi bir hesap
Farkli Sube uzerine kesideli ¢ekin baska bir
Nakden Cek subeden, lehdara nakit
Tahsil Ucreti o6denmek suretiyle
(TL/YP) 6denmesidir.
Check Collection | It is paid any drawee check on TRY 30,00 0,10 369,00 i
Fee of Different |an account of our bank
Branch in Cash | customer by paying cash from
(TL/YP) another  branch to the
beneficiary.
Vadesi gelmemis
bankamizdaki  bir  hesaba
kesideli  cekin,  vadesinde
Ileri Vadeli Kurum |lehdar adina ibraz edilmek ve
Cekleri Hesaben |isleme sokmak suretiyle tahsile
Tahsil Ucreti alindiktan  sonra vadesinde
(TF/ YP) od.enmea islemidir. . TRY 11,00 i 11,00 i
Collection Fee for |It is the payment transaction
Advanced Term |on maturity any drawee check
Corporate Checks |to an account in our bank that
Account (TL/YP) |is not due, after collection by
submitting and processing on
behalf of the beneficiary on
maturity date.
Bankamiz c¢ekinin  karsiliksiz
¢ikmast  halinde  karsiliksiz
Karsiliks1z Cek  |islemi yapidmast islemidir.
Masrafi It 1s the transaction of
Dishonoured performing a non-refundable TRY 100,00 0.10 250,00 i
Check Cost transaction in the event that
the check is issued free of
charge.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU

(Ttzel Kist — Finansal Tiketici Olmayan)

BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM

(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Adi ve Tanimi Type of Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) Amount Rate (%)
Tahsile alinan ¢ekin (bankamiz
veya diger banka) vadesinden
Muamelesiz Cek once lehdar talebi tuzerine iadesi
Iadesi i§l§midir. .
Untreated Check Itis the process of refunding the| TRY 15,00 - 100,00 -
Refund check (our bank or other bank)
taken on collection upon the
request of the beneficiary before
the due date.
Fazla ¢ek yazacak misteriler icin
hazir ¢ek kocani yerine strekli
form olarak verilip, miisterinin
yazicida seri  halde bastirdig
surekli ¢ek uygulamasina konu
Stirekli Cek formlar icin alinmaktadir.
Formu Masraft |For customers who will write
Continuous more checks, they are given as a TRY 6,70 i 10000,00 i
Check Form Cost | continuous form instead of a
ready-made check cob, and are
taken for the forms subject to
continuous check application
which the customer prints in
series in the printer.
Baska banka hesaplart tzerine
kesideli ceklerin, subemizdeki
lehdar hesab1 tzerinden
Yurtici Diger | kayitlarimiza alindiktan sonra
Banka Hesaben |vadesinde TCMB c¢ek takas
Cek Tahsil Ucreti | sistemi tizerinden tahsil edilmesi
(TL/YP) islemidir.
Check Collection |It is the process of collecting 24,50 i 24,50 i
Fee for Domestic | checks with draw on other bank
Other Bank accounts through the TCMB
Account (TL/YP) | check clearing system in the due
date after they are taken to our
records through the beneficiary
account at our branch.
Bloke Cek Cek bedelinin banka
Ditzenlenmesi hesaplapnda blokeye alinmast
Masrafi islemidir. . | TRY | 111,00 0,10 559,00 .
Blocked Check It is the transaction of blocking
Regulation Cost the check price in bank
accounts.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU

(Ttzel Kist — Finansal Tiketici Olmayan)

BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Ad1 ve Taninmi Type of Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) Amount Rate (%)
Cek  yapraklarinda,  ticari
Cek Karnesi Logo musterinin  talebiyle, ) firma
Bedeli logosu bast1r1'lma51 kar§1hg1'd1r'.
Check Book Logo It is the equivalent of printing| TRY 800,00 - 800,00 -
the company logo upon the
Fee .
request of the commercial
customer in the check leaves.
Kaybedildikten sonra mahkeme
karari ile tescil edilmis ¢eke dair
Kayip Cek Teblig | kayip bildiriminin
Ucreti Lost sistemlerimize yansitilmasidur.
Check It is that the loss notice of the TRY 110,00 i 110,00 i
Notification Fee |check registered by court
decision after it is lost reflects
to our systems.
Yurtd'1§1 Banka Yurtdisindaki bir bankadaki bir
Tahsile Alinan s : .
v s . | hesaba kesideli bir ¢ekin tahsil
Déviz Cekleri dilmesi icin isleme alinmasidir
Foreign Cutrency |5, oo o WCHEAURmasiait. | gygpy 26,00 0,10 670,00 :
. It is the processing to collect a
Checks Received .
. drawee check to an account in a
for Foreign Bank
. bank abroad.
Collection
Muamelesiz Tahsile verilmis senedin vadesi
Senet Iadesi | gelmeden iade alinmasidir.
Ucreti It is the refund of the bond TRY 30,00 - 30,00 -
Untreated Bond |given to the collection before
Refund Fee the due date.
Senet Islem Senedin tahsil edilmek tzere
Ucreti kayitlara alinmasidir.
Bond It is registered of the bond for TRY 36,00 0,10 123,00 )
Transaction Fee | collection.
Protesto  edilmis  senedin,
Senet Protesto | .. . .
Kaldirma Ucreti O6denmesi halinde, bu kayidin
kaldirilmasidir. TRY 61,50 - 61,50 -
Bond Protest . . .
Removal Fee It is that this record is removed,
if the protested bond is paid.
Vadesinde 6denmeyen senedin
protesto  stresinde noterden
Senet Protesto | protesto kesidesi
Komisyonu Bond du;enlettlrllrne& 1§lem1d1r.. TRY 49,00 i 49,00 i
Protest It is the procedure of having an
Commission  |overdue bond protest receipt
issued by a notary public during
the protest period.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
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UCRET TARIFESI
Para FEE TARIFF
Uriin Ad1 ve Tanimi T(yl;r::s:) £ Asgari | Minimum Azami Maksimum
Product Name and Description Currency Tutar Oran (%) Tutar Oran (%)
Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) | Amount Rate (%)
Miisterinin bankadaki varligin
Hesap Durum g('jst.erir bir ba§ka Muhataba
Belgesi Uretme tevdi edilmek tzere
Komisyonu haz%rlanm1§ yazﬂl bilgidir. '
Commission to It is a written 1nfo.rmat10n TRY 10,00 - 10,00 -
Produce Account prepared to be dep(?s1t§d for
Status Certificate another Addressee indicating
the customer's presence in the
bank.
(,Ilj:ukzsetlr TVEI;EE _ |Hesap hareketlerinin = eskiye
Sayfa Bagina) yonelik raporu dokimiinin
Bank Statement | 25anmasidir. TRY 0,00 ; 2,00 -
Fee (Legal Itis to proylde a breakdown of
Customer - Per the historical report of the
Page) account movements.
Miisteri adina yapilan ¢ek ya da
KKB Sorgulama risk  raporu  sorgulamasi
O karsiligidur.
cret . . TRY 11,00 - 11,00 -
KKB Inquiry Fee It is the equlv.zllen‘F of a check
or risk report inquiry made on
behalf of the customer.
Misterilerin altin depo
hesaplarinda  bulunan  kaydi
alunlarin asgari 1kg ve katlart
olacak sekilde fiziki kiilce altin
Fiziki Altun olarak  mdusteriye  teslim
Teslimat1 edilmesine iliskin tahsil edilen
Komisyonu Ucrettir.
Physical Gold It is the fee collected for the TRY 200,00 i kg"200 i
Delivery delivery of the registered golds
Commission in the customers' gold
warechouse accounts to the
customer as physical bullion
gold with a minimum of 1 kg
and multiples.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi : P : :
Oriin Adi ve Tanimi Type of Asgari M1n1m:)1m Azami Maksmzum
Product Name and Description Currency Tutar Oran (%) Tutar Oran (%)
Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) | Amount Rate (%)
Gram Altin | Musterilerin altin depo hesaplarinda
Teslimat | bulunan kaydi altinlarin bankanin
Masrafi (1 gr |belirlemis oldugu kiptrler bazinda
icin) ve Ozel guvenlikli PVC kartlar| TRY 5,00 - 5,00 -
Gram Gold |icerisinde fiziki gram altn olarak
Delivery Cost | musteriye teslim edilmesine iliskin
(for1gr) | tahsil edilen Gcrettir.
Gram Altin | It is the fee collected for the delivery
Teslimat |of the registered gold in the
Masrafi (5-10- | customers' gold warehouse accounts
50 gr) to the customer in physical grams of | TRY gr*2.5 - gr*2.5 -
Gram Gold |gold on the basis of clippings
Delivery Cost |determined by the bank and in
(5-10-50 gr) | private security PVC cards.
Dogrudan Borglandirma Sistemi’ne
dahil olan firmalara tahsis edilen limit
DBS tzerinden hesaplanan ve tahsil edilen
Komisyonlari kom1syondur. o i 0,00 i 3,00
DBS It is the commission calculated and
Commissions | collected over the limit allocated to
the companies included in the Direct
Debit System.
Firmalarin Dogrudan Bor¢landirma
DBS-Hacim Sistemi’ne  yiklemis olduklart
Uzerinden faturalarin  adedi ve/veya hacmi
tzerinden hesaplanan ve tahsil edilen
Alinan komisyondur
Komisyon e o o ; 0,00 : 3,00
. It is the commission which is
Commission
Taken on calculated and collected over the
number and/or volume of invoices
DBS-Volume .
that the companies have uploaded to
the Direct Debiting System.
Nakdi kredi taniminda gegen fon
Fatura N .
= kullandirma yontemleri kullanilarak
Odeyen . . .
Hesa mdusterinin faturasinin 6denmesidir.
-Sap Misteriden finansman kapsaminda
Komisyonu . o
(Tiizel) alinan kredi kullandirim tcretidir.
It is the payment of the customert's| TRY 1 - 650,00 -
Account .. .
. invoice by using the methods of
Commission . . .
Pavin funding used in the definition of cash
ying credit.It is the loan disbursement fee
Invoice . o
received from the customer within
(Legal) .
the scope of financing.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

UCRET TARIFESI
Para FEE TARIFF
Cinsi Asgari | Minimum Azami Maksimum
Uriin Ad1 ve Taninmi Type of Tutar Oran (%) Tutar Oran (%)
Product Name and Description Currency | Minimal | Minimum | Maximum | Maximum
Amount | Rate (%) Amount Rate (%)
Nakdi kredi taniminda gegen fon
kullandirma yo6ntemleri kullanilarak
misterinin  aidatinin  6denmesidir.
Aidat Odeyen | Miisteriden finansman kapsaminda
Hesap alinan kredi kullandirim ticretidir.
(Tizel) It is the payment of the customer's
Account that |dues using the methods of using the TRY ! i 630,00 i
pays dues | funds mentioned in the definition of
(Legal) cash  creditIt is the loan
disbursement fee received from the
customer within the scope of
financing.
Nakdi kredi taniminda gegen fon
kullandirma yontemleri kullaniarak
. musterinin SGK primin
Sggegf:ln 6denmesidir. Misteriden finansman
Hesap kapsaminda alinan kredi kullandirim
(Tiizel) iicr.etidir.
SSI Premium It is the payment of the customet's| TRY 1 - 650,00 -
Paying SGK Premium by using the methods
Account of funding used in the definition of
(Legal) cash  creditlt is the loan
disbursement fee received from the
customer within the scope of
financing.

*UCRETLERIN SURESI/VADESI: Bu tabloda yer alan iicretler Siiresizdir.
* DURATION/MATURITY OF FEES: The fees in this table are indefinite.

*GECERLILIK SURESI: Bu tabloda yer alan iicretler Bankamiz tarafindan yeni bir bilditim yapilana kadar

gegerlidir.

*THE PERIOD OF VALIDITY: The fees in this table are valid until a new notification is made by our Bank.

*UCRETLERIN TAHSIL YONTEMI: Ucretler; nakden veya mahsuben veya Miisteri hesabina borg
kaydedilmek suretiyle tahsil edilir.
*COLLECTION METHOD OF FEES: Fees; they are collected in cash or deducted or by recording a loan to
the Customer account.
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BANKACILIK HIZMETLERI SOZLESMESI SOZLESME ONCESI BILGILENDIRME FORMU
(Ttzel Kist — Finansal Tiketici Olmayan)
BANKING SERVICES AGREEMENTPRE-AGREEMENT INFORMATION FORM
(Legal Person — Non-Financial Consumer)

_ MUSTERI
Isbu Bilgilendirme Formu ile yapilan yazili ve ayrica yapilan
szl  aciklamalar neticesinde; Bankaciik  Hizmetleri

Sozlesmesi’nin icerigi ve Tahsil Edilecek Ucretler hakkinda
tam olarak bilgi sahibi olduk.

Bankaciik  Hizmetleri  Sézlesmesi'nde  genel islem
kosullarinin  yer almasini, yukaridaki tGcretlerin  tahsil
edilmesini ve diger tiim hususlar1 kabul ediyoruz.

“Tiirkce metin ile yabanci dil metin arasinda bir
farklilik olmasi halinde Tiirk¢ce metne itibar olunur.”

Bilgilendirme Formu’nun Banka tarafindan
imzalanmig bir 6rnegini elden teslim aldik

Tarih / Date:

Miigteri’nin / Customet's ;
Adi-Soyadi/Unvani /Full Name/Title :

TCKN/VKN / Turkish Identity Number/TIN :

Kase+Imza / Seal+Signature

_ BANKA
ALBARAKA TURK KATILIM BANKASI A.S.

Sicil No: Istanbul Ticaret Sicil Memurlugu / 206671
Mersis No0:0047000870200019

Isletme Merkezi: Umraniye / Istanbul

Adresi: Saray Mah. Dr. Adnan Biyiikdeniz Cad. No:6
34768 Umraniye / Istanbul

Internet Sitesi www.albaraka.com.tr

KEP Aderesi: albarakaturk@hs03.kep.tr

Telefon/Faks: 0 (216) 666 01 01 / 0 (216) 666 16 00

CUSTOMER
As a result of written statements within this Information
Form and also additional statements expressed in words,
we have been fully informed of the content of Banking
Services Agreement, Clarification On Personal Data and
Fees to be Collected.

We agree that the general terms and conditions be included
in Banking Services Agreement, that the above fees be
collected and agree to all other matters.

“if there is a difference between the Turkish text and
the foreign language, the turkish language shall be
prevail”

We hereby declare that we received a signed copy of
Information Form by hand

BANK
ALBARAKA TURK PARTICIPATION BANK INC.

Register No: Istanbul Trade Registry Office/206671;
Mersis No0:0047000870200019

Head Office: Umraniye / Istanbul

Address: Saray Mah. Dr. Adnan Biyiikdeniz Cad. No:6
34768 Umraniye / Istanbul

Internet Site www.albaraka.com.tr

REM Adderess: albarakaturk(@hs03.kep.tr

Phone/Fax: 0 (216) 666 01 01 / 0 (216) 666 16 00
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