YATIRIM HIZMETLERI VE FAALIYETLERI
CERCEVE SOZLESMESI

1. Taraflar Tanitici Bilgiler

1.1. Taraflar

1.1.1. Albaraka Tiirk Katiim Bankasi A.S.
Adresi: Saray Mah., Dr. Adnan Buylkdeniz
Cad., No: 6 Umraniye — Istanbul

Vergi Dairesi  : Buylk Mikellefler Vergi Dairesi
Vergi Numarasi : 047 000 87 02

Sicil Numarasi :206671/0

Mersis Numarasi : 0047000870200019
isletme Merkezi : Umraniye / istanbul

internet Adresi: www.albaraka.com.tr

KEP Adresi: albarakaturk@hs03.kep.tr
Telefon 0216 666 01 01

Faks 0216 666 16 00

Temsilcileri : Banka’nin temsilcileri Turkiye
Ticaret Sicili Gazetesi’'nde (“TTSG”) ilan edilmis
olup; bunlar yetkilerini TTSG’de yayimlanmis ve
yurirlikte bulunan Temsil ve ilzam ¢
Yoénergesi'ne gore kullanilirlar.
T2
Hesap No:

Adresi:

Ev Telefonu:

is Telefonu:

Cep Telefonu:

Faks:

T.C. Kimlik No:

Vergi Dairesi:

Vergi Numarasi:

Sicil Numarasi:

Mersis Numarasi:

isletme Merkezi:

internet Adresi :

KEP Adresi:

E-posta Adresi:

Temsilcileri: MUsteri’nin varsa temsilcisi, buna
iliskin Banka’ya ibraz etmesi gereken temsil
belgesinde belirtilen kisi/kisiler olup; bunlar
yetkilerini s6z konusu temsil belgesi ve ilgili
mevzuata gore kullanirlar.

1.2. Miisteri’nin Taninmasi ve Miisteri
Bilgileri
1.2.1. Mdasteri’'nin kimlik bilgilerinin tespiti

11/10/2006 tarihli ve 5549 sayili Sug Gelirlerinin
Aklanmasinin Onlenmesi Hakkinda Kanun ve
ilgili mevzuat hikdmleri uyarinca yapilir.

FRAMEWORK AGREEMENT ON
INVESTMENT SERVICES AND ACTIVITIES

1. Introductory Information about the
Parties

11. Parties

1.1.1. Albaraka Tiirk Katiim Bankasi A.S.

Address: Saray Mah., Dr. Adnan Buyikdeniz
Cad., No: 6 Umraniye —

Istanbul Tax Office: Large Taxpayer Office
Tax Number: 047 000 87 02

Registry Number: 206671 /0

Central Registration System No:
0047000870200019

Head Office: Umraniye / Istanbul

Website Address: www.albaraka.com.tr

REM Address: albarakaturk@hs03.kep.tr
Phone 0216 666 01 01

Fax 0216 666 16 00

Representatives: Representatives of the Bank
are announced in the Turkish Trade Registry
Gazette (“TTSG”) and they use their powers
pursuant to the Internal Directive on Represent
and Bind published in the Turkish Trade
Registry Gazette and is in effect.

1 2
Account No:

Address:

Home Phone:

Business Phone:

Mobile Phone:

Fax:

T.R.ID No:

Tax Office:

Tax Number:

Registry Number:

Central Registration System No:

Head Office:

Website Address:

REM Address:

E-mail Address:

Representatives: Customer’s representative, if
any, is the person(s) stated in the representation
document required to be submitted to the Bank
and they use their power according to the
subject representation document and relevant
legislation.

1.2. Recognition of the Customer and
Customer Information

1.2.1. Identification of the Customer is made
pursuant to the Law Number 5549 Regarding
the Prevention of Laundering of Crime
Revenues dated 11/10/2006 and provisions of
relevant legislation.
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1.2.2. Banka isbu Sézlesme uyarinca hesap
acmadan ve/veya islem yapmadan dnce
Musteri’den risk ve getiri tercihleri ile yatirim
amaci ve mali durumu hakkinda olanlar da dahil
olmak Uzere her turll bilgi ve belge talebinde
bulunabilir; bilgi ve belge verilmeden hesap
acmayabilir ve/veya islem yapmayabilir. Bilgi ve
belgeler verilmis olsa dahi bunlarin
degerlendiriimesinin sonucuna ya da kendi
takdirine gore de Banka hesap agmamaya
ve/veya islem yapmamaya yetkilidir.

1.2.3. Mdusteri, Banka’ya gercek durumuna
uygun, guncel, orijinal ve dogru bilgileri ve
belgeleri vermeli ve bunlari giincel halde
bulundurmalidir. Misteri; S6zlesme md.
1.2.2.’de yazil olanlar dahil Banka’ya vermis
oldugu tim bilgilerinin ve belgelerinin gergek
durumuna uygun, dogru/gergek, orijinal, giincel
ve eksiksiz oldugunu, bunlara guvenilerek ve
dayanilarak (bunlar/bunlarin yer aldigi formlar
esas alinarak) islem yapilabilecegini kabul ve
taahhut etmistir. Mlsteri; telefon, adres, unvan,
nev’i, medeni durum, vatandaslik, vergi
mukellefiyeti, yasaklilik, kisithlik, ehliyet, yetki ve
yetkili degisiklidi, vekalet ve temsil iligkisini sona
erdiren durumlar gibi degisiklikler basta olmak
Uzere Banka'ya vermis oldugu bilgilerde ve
belgelerde zaman icinde meydana gelebilecek
her tlrlG degisiklikleri derhal Banka’ya yazili
olarak bildirmek ve degisiklige iliskin usullince
dlzenlenmis belgeleri de Banka’ya sunmak
zorundadir. Musteri, giincellemedigi bilgilere ve
belgelere gore yapilan islemlerin kendisi igin
baglayici ve gegerli oldugunu ve bunlarin tim
sorumlulugunun kendisine ait oldugunu kabul
etmistir.

1.2.4. Mdusteri, Banka nezdinde veya Banka
araciligiyla yapacagi islemleri mutlaka gergek
sahipleri adina ve hesabina yapmalidir. MUsteri,
tim islemlerde kendi adina ve hesabina hareket
ettigini (bagkasi hesabina hareket etmedigini)
kabul ve beyan eder. Musteri, herhangi bir
islemde, kendi adina ve fakat baskasi hesabina
hareket ederse, bu islemi yapmadan dnce kimin
hesabina hareket ettigini ve bunlarin kimlik
bilgilerini de Banka'ya yazili olarak bildirmelidir.
Aksi durumun cezai yaptirimi gerektirdigini ve
tum sorumlulugunun kendisine ait oldugunu
Mdasteri bilmektedir.

1.2.2. Before opening an account and/or
performing a transaction pursuant to this
Agreement, the Bank may request from the
Customer all kinds of information and document
including risk and yield preferences and
investment purpose and financial status; the
Bank may not be open an account and/or
perform a transaction before receiving
information and document. The Bank is entitled
to refuse to open an account and/or perform a
transaction according to the results of evaluation
of information and documents or in its sole
discretion even if information and documents are
submitted.

1.2.3. The Customer should give the Bank
updated, original and accurate information and
documents in compliance with his/her real status
and should keep them updated. The Customer
accepts and undertakes that all information and
documents including those written in Art. 1.2.2.
of the Agreement he/she has submitted to the
Bank are accurate/real, original, updated,
complete and in compliance with his/her real
status and transactions may be performed
relying and on the basis of these (taking the
forms involving these as the basis). The
Customer is obliged to report to the Bank
immediately in written any change which may
occur from time to time in the information and
documents he/she has submitted to the Bank
primarily changes in phone, address, title, type,
marital status, nationality, tax obligation,
disablement, restriction, license, authority,
authorized person change, conditions ending
proxy and representation relation and submit
documents duly drawn up relevant to the
changes. The Customer accepts that
transactions made according to information and
documents he/she has not updated are binding
for him/her and are valid and under his/her
responsibility.

1.2.4. The Customer must make the
transactions at the Bank or through the Bank on
the name and account of the real owners. The
Customer accepts and declares that he/she acts
on behalf of himself/herself and his/her account
(not on account of others) in all transactions. In
case a Customer acts on behalf of
himself/herself but on account of others in any
transaction, he/she has to report in written to the
Bank before making the transaction about on
whose account he/she is acting and their identity
information. The Customer knows that acting
otherwise requires criminal sanction and that all
responsibility belongs to him/her.
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1.2.5. Mdasteri, hesabinda, kendisi disinda
sadece usulince dizenlenmis ve Banka
tarafindan kabul edilebilir vekaletname ile
yetkilendirilmis kisiler tarafindan islem
yapilabilecegini bilmektedir. Musteri, vekilin
kimlik bilgileri ile sair bilgi ve belgeler ile bu
bilgilerde ve belgelerde meydana genel
degisikliklerin Banka tarafindan ilgili kurum,
kurulug, makam ve mercilerle paylasilabilecegini
de kabul ve beyan eder.

1.2.6. Mdusteri, Banka yoneticileri ve merkez
digi 6rgutleri dahil tim galisanlarina, alim satim
emri verme vesaire diger belgeleri imzalama,
nakit ya da Sermaye Piyasasi Aracl yatirma ve
cekme, virman islemleri yapma gibi genis
yetkiler iceren vekéletname vermeyecegini kabul
ve beyan eder.

1.2.7. Mdisteri, BHS'nin “Genel Esaslar”
baslikli maddesinde yazili diger tim hususlara
da riayete edecegini ve bunlarin da
uygulanacagini kabul etmistir.

2. Sozlesme’de Kullanilacak Kisaltmalar
2.1. Bu Sézlesme’de gegen;

Araci Kurum: Yatirirm Hizmetleri Tebligi'nin 3
Unci maddesinde tanimlanan araci kurumu,
Alternatif Dagitim Kanallari: Musteri'nin imzasi
alinmaksizin Emirler verebildigi ve imkan
taninan diger hususlari yapabildigi; posta,
elektronik posta, kayith elektronik posta,
Whatsapp mesaiji, kisa mesaj, telefon, faks,
telgraf, SWIFT ve bunlarla sinirli olmaksizin
diger iletisim araglari ile yine internet bankaciligi,
telefon bankaciligi, mobil bankacilik, elektronik
bankacilik, ATM, kiosk ve sunulmus ve
sunulacak diger tim subesiz kanallari,

Banka: Tanitici bilgileri S6zlesme md. 1.1.1.de
yer alan Albaraka Tirk Katilim Bankasi A.S.yi,
BIST Yonetmeligi: 19/10/2014 tarihli ve 29150
saylll Resmi Gazete’de yayimlanan Borsa
istanbul A.S. Borsacilik Faaliyetlerine iliskin
Esaslar Yonetmeligi'ni,

BHS: Musteri ile Banka arasinda imzalanan
Bankacilik Hizmetleri S6zlesmesi'ni,

Borsa: [1I-37.1 Sayil Teblig'in 3 tnci
maddesinde tanimlanan borsayi,

BSMV: Banka ve Sigorta Muameleleri Vergisini,
Emir: Sermaye Piyasasi Araglar’'nin alimi veya
satimi, virman, ddeme, EFT, havale, saklama
vesaire konularinda Misteri'nin Banka’ya yazil
veya sozlu olarak subeler araciligiyla veya
Alternatif Dagitim Kanallari araciligiyla verdigi
emirleri/talimatlari,

Finansal Varliklar: 111-37.1 Sayil Teblig'in 3
Unci maddesinde tanimlanan finansal varliklari,
Hesap: Bu Sozlesme ve/veya Musteri ile Banka
arasinda imzalanan diger s6zlesmelere

1.2.5. The Customer knows that transactions
can be made in his/her account by people other
than him/her who are authorized by a power of
attorney duly prepared and acceptable by the
Bank. The Customer accepts and declares that
identity information of the proxy and other
information and documents and general
changes in these information and documents
may also be shared by the Bank with relevant
organization, institution and authorities.

1.2.6. The Customer accepts and declares that
he/she shall not give a power of attorney to the
Bank managers or all employees including the
organizations out of the center with broad
authority as giving buying-selling order, signing
other documents or depositing and drawing
Capital Market Instrument, performing transfer
transactions, etc.

1.2.7. The Customer accepts that he/she shall
follow all other issues written in the article of
BSA titled “General Principles” and that they
shall be applied.

2. Abbreviations to be Used in the
Agreement
2.1. The words and expressions used in this

Agreement mean as the following;
Intermediary Firm: Intermediary firm defined in
the 3rd article of the Investment Services
Communiqué,

Alternative Distribution Channels: Post,
electronic mail, registered electronic mail,
WhatsApp message, short message, phone, fax,
telegram, SWIFT and not limited with these
other communication instruments and also
internet banking, telephone banking, mobile
banking, electronic banking, ATM, kiosk and all
other branch- free channels offered and shall be
offered where the Customers may give Orders
and enables them to other issues without
receiving the signature of the Customer,

Bank: Albaraka Turk Katilim Bankasi A.S. which
the introductory information of is in Art. 1.1.1. of
the Agreement,

Istanbul Stock Exchange Regulations:
Regulations of Principles relevant to Borsa
Istanbul A.S. Stock Market Activities published
in the Official Gazette dated 19/10/2014 with
issue number 29150,

BSA: Banking Services Agreement signed
between the Customer and the Bank,

Stock Market: Stock market defined in the 3rd
article of the Communiqué Number [11-37.1,
Banking and Insurance Transaction Tax:
Banking and Insurance Transaction Tax,
Order: Orders/instructions the Customer gives
to the Bank in written or verbally through the
branches or via Alternative Distribution
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istinaden Musteri adina Banka nezdinde aciimis
ve acllacak, cari hesap niteligindeki yatirm
hesabini/hesaplarini, alt hesabi/alt hesaplari,

islem Piyasalari: Borsa, TEFAS, Teskilatlanmis
Diger Pazar Yerleri, TezgahUstl Piyasalar basta
olmak Uzere bu S6zlesme kapsamindaki
islemlerin yapilabilecedi mevzuatin izin verdigi
ulusal ve uluslararasi tUm borsalari, pazar
yerlerini, kuruluglari ve piyasalari,

islem Teminati: islem yapilan (ilkede gegerli
olan mevzuat ve/veya islem yapilan islem
Piyasalari dizenlemeleri veya Banka
dizenlemeleri uyarinca sart kosulan baslangi¢
ve surdirme teminatlarini,

Kanun: 6362 sayili Sermaye Piyasasi
Kanununu, KKDF: Kaynak Kullanimi
Destekleme Fonunu, Kurul: Sermaye Piyasasi
Kurulunu,

MKK: Kanun’un 81 inci maddesinde tanimlanan
Merkezi Kayit Kurulusu A.S.’yi,

md.: Madde kelimesini,

Menkul Kiymet: Kanun ve ilgili mevzuat
geregince menkul kiymet olarak kabul edilen
tim kiymetleri,

Miisteri: 111-39.1 Sayili Tebli§’in 31 inci
maddesindeki gerekliliklerin var olmasi halinde
“profesyonel musteri” olarak anlasilacak olan,
yine 111-39.1 Sayili Teblig’in 31 inci maddesinin
dordunci fikrasinin kapsaminda kalmasi halinde
ise “genel musteri” olarak anlasilacak olan ve
tanitici bilgileri S6zlesme md. 1.1.2.’de yer alan
kisiyi/Kisileri,

Saklama Kurulusu: Misteri namina Sermaye
Piyasasi Araglar’nin saklanmasi ile
yetkilendirilmis olan Takasbank, MKK, Euroclear
SA/NV ve diger yetkili kuruluglari, Sermaye
Piyasasi Araglari: [1I-37.1 Sayili Teblig'in 3
Uncu maddesinde tanimlanan sermaye piyasasi
araclarini,

Sermaye Piyasasi Faaliyetleri: 111-39.1 Sayili
Teblig'in 4 Gncl maddesinde tanimlanan
sermaye piyasasi faaliyetlerini,

Sézlesme: isbu Yatinm Hizmetleri ve
Faaliyetleri Cergeve Sozlesmesi'ni,
Takasbank: istanbul Takas ve Saklama
Bankasi A.$.yi,

TCMB: Tirkiye Cumhuriyet Merkez BankasI'ni,
TEFAS: Tirkiye Elektrik Fon Dagitim
Platformu’nu,

Teskilatlanmis Diger Pazar Yerleri: 111-37.1
Sayili Teblig’in 3 incli maddesinde tanimlanan
teskilatlanmig diger pazar yerlerini,
Tezgahiistii Piyasa: 11I-37.1 Sayili Teblig’in 3
Uncl maddesinde tanimlanan tezgahuUstu
piyasalari,

Tezgahiistii islem: 111-37.1 Sayil Teblig'in 3
Uncu maddesinde tanimlanan tezgahustu
islemleri,

Channels on trading of Capital Market
Instruments, transfer between accounts,
payment, EFT, transfer, custody and on other
subjects,

Financial Assets: Financial assets defined in
the 3rd article of the Communiqué Number llI-
37.1

Account: Current account quality investment
account/ accounts, sub account/sub accounts
opened and shall be opened at the Bank on the
name of the Customer referring to this
Agreement and/or other agreements signed by
and between the Customer and the Bank,
Transaction Markets: Primarily the Stock
Market, TEFAS, Other Organized Market
Places, Over the Counter Markets and national
and international all stock markets, market
places, institutions and markets where
transactions within the scope of this Agreement
may be carried out and legislation allows,
Transaction Guarantee: Starting and
maintaining guarantees stipulated pursuant to
legislation valid in countries transaction is made
and/or Transaction Markets regulations
transaction is made or Bank regulations,

Law: Capital Markets Law number 6362,
RUSF: Resource Utilization Support Fund,
Board: Capital Markets Board,

CRA: Merkezi Kayit Kurulusu A.S. (Central
Registry Agency) defined in the 81st article of the
Law (CRA),

Art.: Article,

Security: All assets considered as security
pursuant to the Law and relevant legislation,
Customer: Person/persons recognized as
“professional Customer” in case requirements in
the 31st article of the Communiqué Number Il1-
39.1 exist and as “general customer” if they are
within the scope of the fourth item of the 31st
article of the Communiqué Number 111-39.1 and
which introductory information is written in art.
1.1.2. of the Agreement,

Custody Institution: Takasbank, CRA,
Euroclear SA/NV and other authorized
institutions authorized for keeping the Capital
Market Instruments on behalf of the Customer,
Capital Market Instruments: Capital market
instruments defined in the 3™ article of the
Communiqué Number I1I-37.1,

Capital Markets Activities: Capital markets
activities defined in the 4th article of the
Communiqué Number 111-39.1,

Agreement: This Investment Services and
Activities Framework Agreement,

Takasbank: istanbul Takas ve Saklama
BankasI A.S.,

TCMB: Central Bank of the Turkish Republic,
TEFAS: Electronic Fund Distribution Platform of
Turkey,
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Yatirnm Hizmetleri ve Faaliyetleri: 111-39.1
Sayili Teblig’in 4 Gncl maddesinde tanimlanan
yatirim hizmetleri ve faaliyetlerini,

YTM: 111-37.1 Sayili Teblig'in 3 Gncu
maddesinde tanimlanan Yatirimci Tazmin
Merkezi'ni, YTM YoOnetmeligi: 27/02/2015 tarihli
ve 29280 sayili Resmi Gazete’'de yayimlanan
Yatirimci Tazmin Merkezi Yonetmeligi'ni,
11-37.1 Sayih Teblig: 11/07/2013 tarihli ve
28704 sayili Resmi Gazete’'de yayimlanan
Yatirim Hizmetleri ve Faaliyetleriile Yan
Hizmetlere iligkin Esaslar Hakkinda Teblig (lIl-
37.1)i,

111-39.1 Sayili Teblig: 17/12/2013 tarihli ve
28854 sayili Resmi Gazete’de yayimlanan
Yatirim Kuruluslarinin Kurulus ve Faaliyet
Esaslari Hakkinda Teblig (111-39.1)’i,

111-45.1 Sayili Teblig: 01/08/2015 tarihli ve
29432 sayili Resmi Gazete’'de yayimlanan
Yatirim Hizmet ve Faaliyetleri ile Yan Hizmetlere
iliskin Belge ve Kayit Diizeni Hakkinda Teblig
(11- 45.1Y%,

ifade eder.

2.2. Bu Soézlesme’de:

2.2.1. Tekil anlamli kelimeler gcodul kelimeleri
de kapsar ve bunun tersi de gegerlidir.

2.2.2. Ik harfi/harfleri blyik yazilan bir ifade,
kural olarak tanimlarda yer alan anlami ifade
eder. Bir ifadenin ilk harfi blyilk yazilmamasina
ragmen cumlenin gelisinden tanimlarda yer alan
anlamini ifade ettigi anlasiliyorsa da bu durum
gegerlidir.

2.2.3. Mevzuata yapilan atiflar bu hikUmlerin
tadil edilmis, yeniden gikariimis veya
degistiriimis hallerine de yapiimis sayilir.

2.2.4. Sdzlesme’nin bagliklari (alt bashklar
dahil) sadece atiflarin uygunlugu ve kolaylik i¢in
belirtiimigtir. S6zlesmede belirtilen basliklar
herhangi bir sekilde bu S6zlesme’nin
hidkimlerinin anlamini veya yorumlanmasini
kisittamaz veya etkilemez.

3. Soézlesme’nin Konusu

3.1. Bu Sézlesme; islem Piyasalar’'nda islem
gOren Sermaye Piyasasi Araglari’'ni kapsamakta
olup (Banka’nin Danigsma Kurulu “istisare

Other Organized Market Places: Other
organized market places defined in the 3rd
article of the Communiqué Number 111-37.1,
Over the Counter Market: Over the counter
markets defined in the 3rd article of the
Communiqué Number [1I-37.1,

Over the Counter Transaction: Over the
counter transactions defined in the 3™ article of
the Communiqué Number 111-37.1,

Investment Services and Activities:
Investment services and activities defined in the
4th article of the Communiqué Number 111-39.1,
ICC: Investor Compensation Center defined in
the 3rd article of the Communiqué Number llI-
37.1,

ICC Regulations: Investor Compensation
Center Regulations published in the Official
Gazette dated 27/02/2015 with issue number
29280,

Communiqué Number 111-37.1: Communiqué
(Il1-37.1) on Principles Relevant to the
Investment Services and Activities and Ancillary
Services published in the Official Gazette dated
11/07/2013 with issue number 28704,
Communiqué Number 111-39.1: Communiqué
(IN-39.1) on Institution and Activity Principles on
Investment Institutions published in the Official
Gazette dated 17/12/2013 with issue number
28854,

Communiqué Number 111-45.1: Communiqué
on Documents and Records Order Relevant to
the Investment Services and Activities and
Ancillary Services (111-45.1) published in the
Official Gazette dated 01/08/2015 with issue
number 29432.

2.2. In this Agreement:

2.2.1. Words with singular meaning also
involve plural words and vice versa.

2.2.2. As arule, any statement starting with
capital letter/letters expresses the meaning in
the definitions. Even if the first letter of a
statement is not written with a capital letter but
understood from the sentence that it expresses
the same meaning in the definitions, it shall be
valid.

2.2.3. References made to the legislation is
deemed as made to the amended, renewed or
changed form of these provisions.

2.2.4. Titles of the Agreement (including
subtitles) are stated only for compatibility of the
references and for convenience. Titles stated in
the Agreement do not restrict or affect the
meaning or interpretation of the provisions of
this Agreement.

3. Subject of the Agreement

3.1. This Agreement includes Capital Market
Instruments traded at the Transaction Markets
(Upon suggestion of the Bank’s Advisory Board
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Heyeti’nin tavsiyesi Uzerine bazi sermaye
piyasasi araglari S6zlesme kapsamina
eklenebilir veya Sézlesme kapsamindan
cikartilabilir.), bu Sermaye Piyasasi Araglarr’nin
ulusal ve uluslararasi borsalarda (BiST gibi
borsa ici) veya borsalar disindaki her tirli
piyasalarda “alim satim araciligi faaliyeti’ne
(6zellikleri 111-37.1 Sayih Teblig’de yer alan; emir
iletimine aracilik, islem aracihigi, portfoy aracihgi
ve mevzuatin izin verdigi/verecegi diger
aracliliklar), saklanmasina, takasina ve diger
faaliyetlere/konulara iligkin hususlari
dizenlemektedir.

3.2. Musteri’nin Banka nezdinde birden fazla
Hesab’i olmasi halinde bu Sdzlesme, agiimis ve
acilacak tim Hesaplar i¢in gegerlidir.

3.3. Musteri’nin birden fazla olmasi halinde
Sozlesme, tim Musteriler igin hilkim ifade eder.

4, Hesaplar’a ve Saklamaya iligkin
Hiikiimler
4.1. Musteri adina Banka nezdinde bu

Sozlesme’deki islemler/faaliyetler/hizmetler igin
Hesap agilir/tahsis edilir. Faaliyetler, islemler,
borglar ve alacaklar gibi hususlar bu Hesap’ta
takip edilir.

4.2 Banka Mdusteri'nin Hesaplar’i arasinda
ve/veya Hesaplar ile Misteri'nin diger hesaplari
arasinda transferler ve virman yapabilmeye
yetkili olup; bu Sézlesme, bu anlamda Musteri
tarafindan Banka’ya verilmis geri donulemez bir
yetki niteligindedir.

4.3. Musteri’lden Emir kabul etmeden veya
Musteri adina verilen Emir gdnderilmeden énce
yetkili takas ve saklama kurulusu ve/veya MKK
nezdinde bir miusteri saklama alt hesabi acilir ya
da agtirilmasi saglanir ve sicil numarasi alinarak
musteri numarasi ile eslesmesi saglanir. Daha
once alinmis sicil numarasi varsa Musteri
numarasi ile eslesmesi saglanir.

44. Hesap numaralari, yetkili takas ve
saklama kurulusu ve/veya MKK nezdindeki
Mdusteri saklama alt hesabi icin de aynen
kullanihr.

4.5. Kurul tarafindan getirilebilecek istisnalar
hari¢ olmak Uzere Banka, yetkili takas ve
saklama kurulusu ve/veya MKK’da sicil almamis
veya sicil ile eslesmemis hesaplardan emir kabul
etmez.

“Credentials Committee”, some capital market
instruments may be added or removed
within/from the scope of the Agreement.), and
arranges issues relevant to “intermediation for
trading activity” (with specifications stated in the
Communiqué Number 111-37.1; intermediation for
order transmission, transaction intermediation,
portfolio intermediation and other
intermediations legislation allows/shall allow) of
these Capital Market Instruments in national and
international stock markets (in stock markets as
Istanbul Stock Exchange) or all kinds of markets
out of the stock markets, custody, settlement
and other activities/subjects.

3.2. In case the Customer has more than
one Account at the Bank, this Agreement is
effective for all Accounts opened and shall be
opened.

3.3. In case there are more than one
Customer, the Agreement expresses a provision
for all Customers.

4. Provisions Relevant to the Accounts
and Custody

4.1. Accounts are opened/allocated at the
Bank on behalf of the Customer for
transactions/activities/services in this
Agreement. Activities, transactions, debts and
receivables and such issues are followed in this
Account.

4.2. The Bank is entitled to make transfers
and internal transfers between the Customer’s
Accounts and/or Accounts and the Customer’s
other accounts; this Agreement has a quality of
an irrevocable authority granted to the Bank by
the Customer in this respect.

4.3. Before accepting Order from the
Customer or sending an Order on behalf of the
Customer, a customer custodian sub-account is
opened or ensured to be opened at an
authorized settlement and custody institution
and/or CRA and a registry number is obtained
and ensured it to be matched with the customer
number, if any. If there is a registry number
obtained in advance, it is ensured to be matched
with the Customer number.

4.4, Account numbers are used as they are
also for Customer custodian sub-account at
authorized settlement and custody institution
and/or CRA.

4.5, Besides exceptions to be brought by the
Board, the Bank does not accept order from
accounts which have not received registry at the
authorized settlement and custody institution
and/or CRA or not matched with the registry.
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4.6. Banka, Misteri’nin yazili bir emri
olmadikga Musteri’ye ait Sermaye Piyasasi
Araglar’nin timina kaydi olarak Banka ve/veya
Saklama Kuruluslar'i nezdinde saklayabilecektir.

4.7. Musterilerin Hesap numarasi ayni
zamanda saklama hesabinin da numarasidir.
Banka dilerse, Hesap numarasini Misteri'nin
Ozel cari hesabi ile iligkilendirerek bagl hesap
olarak isletebilir.

4.8. Sermaye Piyasasi Araglari ve bunlara
iliskin haklar ilgili Saklama Kurulugu tarafindan
kayden izlenir. Kaydi Sermaye Piyasasi Araglari
ve bunlara iligkin haklarla ilgili kayitlar, ilgili
Saklama Kurulusu’nda bilgisayar ortaminda
Banka itibariyla tutulur. Musteri hesabinda kayit
ve degisiklik yapilmasi, usul ve esaslari ilgili
Saklama Kurulusu tarafindan belirlenecek
elektronik islem yontemleriyle Banka tarafindan
Musteri Emir’lerine uygun sekilde ilgili Saklama
Kurulusu kayitlarinda degisiklik yapilmasi
suretiyle gerceklestirilir. Kaydedilen haklar
Kanun uyarinca senede baglanmaz.

4.9. Saklama Kurulusu nezdinde saklanan
Sermaye Piyasasi Araclarr’na iliskin herhangi bir
haciz, takyidat, Migteri talebi vesaire herhangi
bir sebeple bloke konuldugu durumlar basta
olmak Uzere Saklama Kurulusu ile Banka
kayitlari arasinda, Musteri tarafindan verilen
Emir’ler nedeniyle bir mutabakatsizlik ve/veya
zarar dogmasi durumunda, Muasteri bunlari ve
ferilerini bu islemlerden Banka'nin atfedilemeyen
kusurlari disinda herhangi bir sorumlulugu
dogmayacak sekilde 6demekle ylkimlidur.

4.10. Banka, MuUsteri tarafindan verilen satis
emrinin yerine getirilmesi igin teslim edilen
Sermaye Piyasasi Araglari ile, Misteri’nin alim
emri geregi satin alinan Sermaye Piyasasi
Aragclar, ilgili islem Piyasas’’nin mevzuatinda
belirlenen veya Banka tarafindan éngorilen
satis emrinin gegerlilik siresi ve gerceklesen
alim emrinin tasfiyesi igin 6ngorilen azami sire
icinde emanetinde tutabilir. Bu durumda
Sermaye Piyasasi Araci’'nin kaybolmasi, ziyana
ugramasli veya zarara gérmesi veya ¢alinmasi
gibi Banka kendisine atfedilemeyen kusurlar
disinda sorumlulugu bulunmamaktadir.

4.11. Saklama boyunca Sermaye Piyasasi
Aracr’na ve diger varliklara iliskin usulsiizlUk,
sahtecilik, tahrifat ve benzeri hallerden dolayi
Musteri, Banka’dan ancak kusuru varsa talepte
bulunabilecek olup, Banka’nin kusuru olmayan
haller igin her tirli sorumluluk Musteri’ye ait
olacaktir.

4.6. Unless the Customer has a written
order, the Bank may keep all of the Capital
Market Instruments of the Customer at the Bank
and/or Custody Institutions as a deposit.

4.7. Customer’s Account number is also the
number of the custodian account. The Bank may
associate the Account number with the
Customer’s private current account and maintain
as connected account, if it wishes.

4.8. Capital Market Instruments and rights
relevant to these are tracked over the records by
the related Custody Institution. Fiduciary Capital
Market Instruments and records related to rights
relevant to these are kept at relevant Custody
Institution computer environment in respect of
the Bank. Records and changes in the Customer
account are performed by electronic transaction
methods which their procedures and principles
are determined by the related Custody Institution
by the Bank in compliance with the Customer
Orders by making changes in the relevant
Custody Institution records. Recorded rights are
not certificated pursuant to Law.

4.9. In case of any nonagreement between
the Custody Institution and the Bank records
primarily for any seizure, restrictions relevant to
Capital Market Instruments kept at the Custody
Institution, circumstances when they are blocked
by the request of the Customer or for any other
reason due to Orders given by the Customer
and/or any loss arising from those, the Customer
is obliged to pay these and their accessories in a
way avoiding any responsibility to arise against
the Bank except the Bank’s unattributable faults.

4.10. The Bank may deposit the Capital
Market Instruments delivered for fulfilling the
sale order given by the Customer and Capital
Market Instruments purchased due to the
purchase order of the Customer during the
validity time of the sale order determined in the
relevant legislation of the Transaction Market or
stipulated by the Bank and the maximum period
stipulated for liquidation of the purchase order
fulfilled. In such case, the Bank has no
responsibility except unattributable faults as
loss, being damaged or stealing of Capital
Market Instrument.

4.11. During the Custody, the Customer may
claim from the Bank only if the Bank has any
fault in irregularity, forgery, falsification and such
situations relevant to the Capital Market
Instrument and other assets, for situations which
the Bank does not have any fault, all kinds of
responsibilities shall belong to the Customer.
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4.12. Mdasteri, Hesap’ta Sermaye Piyasasi
Araglari digsinda Banka’'nin kabul etmesi halinde,
fiziken veya elektronik ortamda kayd tutulan
basta Urtn senetleri olmak Gzere, kiymetli evrak
ve/veya sair senetleri de saklatabilir. Boyle bir
durumda Musteri Banka’ya belirlenmis olan
saklama Ucretlerini, komisyonlarini ve sair
bilciimle ferilerini 6deyecegini déniilemez
bigcimde kabul ve taahh(t eder.

4.13. Banka'ya saklamak Uzere verilen
Sermaye Piyasasi Araclari ve diger varliklar ile
ilgili olarak 6deme yasagi, haciz, tedbir,
elkoyma, musadere ve sair bir kisitlama
uygulanmasi halinde bunlarin kaldirilmasi
yukumlaluga Musteri’ye aittir.

4.14. Mdisteri tarafindan saklanmak Uzere
Banka'’ya tevdi olunan Sermaye Piyasasi
Araglar’'na veya diger varliklara yonelik
mulkiyet, zapt, ayip, yasakllik ve sair tim
ihtilaflarin tamaminin muhatabi ve sorumlusu
Musteri’dir.

4.15. Mdusteri, saklamaya verdigi Sermaye
Piyasasi Araglar’'nin veya diger varliklarin
mucbir sebep veya dogal afetler veya Banka’'nin
kusurundan kaynaklanmayan sair bir nedenle
ziyanindan veya tahrifatindan Banka’nin
sorumlu olmayacagini kabul ve beyan eder.

4.16. Mdisteri, Banka'nin bilgisi disinda
Hesap’taki ve/veya Saklama Kurulusu’ndaki
Sermaye Piyasasi Araglari’'ni ve diger varliklari
teslim alamaz, virman veya bunlara iligkin Emir
veremez. Aksi takdirde Banka’'nin dogmus ve
dogacak maddi kayiplarini derhal nakden ve
defaten 6demeyi pesinen kabul ve beyan eder.
Banka diledigi takdirde, Hesap’ta bulunan
Sermaye Piyasasi Araglar’'nin ve/veya diger
varliklarin tamamini veya bir kismini teslim
almasini Misteri’den talep edebilir.

4.17. Mdisteri, Sermaye Piyasasi Aracrnin
naklinin sigortali olarak yapilmasini talep etmesi
halinde her turll giderleri kendisine ait olmak
Uzere sigortayi kendisi yaptirmak zorundadir.
Banka’'nin sigorta yaptirma yukumlulugu
bulunmamaktadir. Sigortasiz nakil nedeniyle
Banka’nin bir sorumlulugu bulunmamaktadir.

4.18. Mdisteri, Banka’nin MKK nezdinde
gerceklestirecegi islemler icin alt hesap
acmasina ve eslestirme igslemlerini
gercgeklestirmesine, bunun icin Musteri hesaplari
ile MKK ve ilgili diger kurumlarda gerekli tim
islemleri yapmasina dénidlemez bicimde onay
vermistir.

4.12. Except Capital Market Instruments, the
Customer may have primarily product bills
recorded physically or in electronic environment,
valuable papers and/or other bills deposited in
the account if the Bank accepts. In such case,
the Customer irrevocably accepts and
undertakes to pay the determined custody fees,
commissions and all other secondaries to the
Bank.

4.13. In case there is payment ban, seizure,
caution, confiscation and other restrictions
relevant to the Capital Market Instruments and
other assets given to the Bank for custody, it’s
the Customer’s obligation to release them.

4.14. The addressee and responsible person
for all ownership, restraining, defect,
disqualification and all other disputes for Capital
Market Instruments or other assets deposited to
the Bank by the Customer for custody is the
Customer.

4.15. The Customer accepts and declares that
the Bank shall not be responsible for loss or
forgery of Capital Market Instruments or other
assets he/she has given for custody due to force
majeure, acts of god or other reasons not arising
from the fault of the Bank.

4.16. The Customer may not receive Capital
Market Instruments and other assets in the
Account and/or Custody Institution, make
transfer or give Order relevant to these without
the Bank’s information. Otherwise, the Customer
accepts and declares in advance to pay in cash
and at once immediately the Bank’s monetary
losses arising/shall arise. The Bank may ask the
Customer to take back all or part of the Capital
Market Instruments and/or other assets in the
Account if it wishes.

4.17. In case the Customer requests insured
transfer of Capital Market Instrument, he/she
has to insure himself/herself with all costs at
his/her expense. The Bank does not have an
obligation to make the insurance. The Bank
does not have any responsibility for uninsured
transfer.

4.18. The Customer irrevocably approves the
Bank to open a sub-account for transactions it
shall perform at CRA and carry out matching
process and carry out all transactions required in
CRA and other related organizations with
Customer accounts.
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4.19. Hesap, en az bir yil siresince Sermaye
Piyasasi Aracli ya da bakiye icermeksizin
hareketsiz kaldigi durumlarda, Banka’nin
Hesab’i kapatmaya yetkili oldugunu Musteri
kabul etmistir.

4.20. Mdisteri, Hesab’inda herhangi bir
hareket olmamasi halinde Banka’nin kendisine,
islem hareketi olmayan dénem agisindan
bildirim yapma ylukumluliga olmayacagini kabul
eder.

4.21. Yatirm hizmetleri ve faaliyetlerinden
kaynaklanan her tirli emanet ve alacaklar ile
bunlara bagli faiz, kar payi ve diger getirilerin
zamanagiml, bunun sdresi, ilani, YTM’ye gelir
kaydedilmesi, teslim edilmeyen sermaye
piyasasi araglarinin YTM’ye intikali hususlarinda
Kanun ve YTM Yonetmeligi'ne uyulur.

4.22. Hesab'in birden fazla migsteri adina
olmasi halinde; Hesap payl mulkiyete konu ise
BHS’nin “Payli (Misterek) Hesaplar’a iligkin
hukdmleri, elbirligi malkiyetine konu ise BHS’nin
“Elbirligi Mulkiyetine Konu Hesaplar’a iligkin
hukdmleri uygulanir.

5. Emirler’e iliskin Hitkiimler

5.1. Genel Hikiimler

5.1.1. Emirler, 1lI-45.1 Sayil Teblig’'de belirtilen
hususlari ihtiva etmelidir.

5.1.2. Musteri, Alternatif Dagitim Kanallari
Uzerinden vermis oldugu Emirler’in, el yazisiyla
atilmis imzasi yerine gegecegini ve el yazisiyla
atilmis imzasinin batin hukuki sonuglarini
aynen doguracagini, bu bakimdan Alternatif
Dagitim Kanallari araciligiyla verdigi Emirler’in
ve bu Emirler’e dayali olarak yapilan iglemlerin
tim hikim ve sonuglariyla birlikte kendisi igin
gecerli ve baglayacagi oldugunu kabul ve beyan
eder.

5.1.3. Emirler, isleminin gergeklesmesinden
once ya da gergeklesmesinden sonra
verilebilecektir. Emir, agik (sarahaten)
olabilecegi gibi 6rtull (susma, itiraz etmeme,
icazet ve sair sekilde zimnen) de olabilir.

5.1.4. Banka, I1-45.1 Sayili Teblig’de belirtilen
hususlari kismen dahi olsun ihtiva etmeyen, bilgi
eksikligi, yanhshigi olan, gegersiz, imza ve/veya
islem guUvenligi konusunda tereddit bulunan ya
da bunlarla sinirl olmaksizin hakli/makul diger
herhangi bir halde veya herhangi bir gerekge
gOstermek zorunda olmaksizin Emirler’i yerine
getirip getirmemekte tamamen serbesttir. Bu
kapsamda yerine getirilen veya getiriimeyen
Emirler nedeniyle Musteri Banka’dan herhangi
bir hak, alacak zarar ziyan talebinde

4.19. The Customer accepts that the Bank is
authorized to close an Account which is inactive
for at least one year without involving any
Capital Market Instrument or balance.

4.20. The Customer accepts that in case there
is no movement in his/her account, the Bank
does not have an obligation to make notice for
the period with no transaction.

4.21. Inlapse, period of lapse,
announcement, being registered as revenue to
ICC, transition of capital market instruments to
ICC of all kinds of custody and receivables
arising from investment services and activities
and interest, profit share and other yields
relevant to these Law and ICC Regulations are
followed.

4.22. In case an Account is on the name of
more than one customer; if the Account is
subject to joint ownership, provisions of BSA on
“Joint (Ownership) Accounts” are applied and if
the Account is subject to co-ownership,
provisions of BSA on “Accounts Subject to Co-
ownership” are applied.

5. Provisions relevant to the Orders

5.1. General Provisions

5.1.1. Orders should involve the issues stated
in Communiqué Number 111-45.1.

5.1.2. The Customer accepts and declares that
Orders he/she gives over Alternative Distribution
Channels shall replace his/her signature and
shall cause the same legal results as if signed
by handwriting, accordingly Orders he/she has
given over Alternative Distribution Channels and
transactions performed on the basis of these
Orders shall be effective and binding for him/her
with all decrees and results.

5.1.3. Orders may be given before or after the
transaction is fulfilled. Order may be given

explicitly as well as implicit (remaining silent, no
objection, ratification and implicitly in other way).

5.1.4. The Bank is completely independent in
fulfilling or not the Orders which do not include
completely or partially the issues stated in
Communiqué Number 111-45.1, having deficit or
inaccurate information, invalid, causing
hesitation on signature and/or transaction
security or without limited with these, for any
other valid/reasonable circumstances or without
showing any reason. The Customer accepts and
declares that he/she cannot make any claim for
right, receivable or loss from the Bank for
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bulunmayacagini kabul ve beyan eder. Banka,
Emrin yerine getirilmedigini Mugteri’ye bildirir.

5.1.5. Misteri islem Piyasalarrna iletilmis
olmasina karsin Banka’nin kusurundan
kaynaklanmayan nedenlerle gerceklesmeyen
Emirler/iglemler dolayisiyla Banka'yl sorumiu
tutamaz.

5.1.6. Hesap'ta yeterli islem Teminat
bulunmamasi halinde Banka, Musteri emirlerini
gerceklestirmeyebilir.

5.1.7. lIslem araciligi kapsaminda Miisteri’den
alinan Emirler’in ilgili islem Piyasasr'nda
gerceklesecegdi gline kadar Banka tarafindan
belirlenecek meblagda nakit ya da Sermaye
Piyasasi Aracr’'nin Misteri tarafindan Hesap'ta
bulundurulmasi zorunlu olup, Banka’nin bu nakit
ya da Sermaye Piyasasi Araci’'na islem anina
kadar bloke isleme hak ve yetkisi oldugunu
Mdasteri kabul etmistir.

5.1.8. Banka, herhangi bir sebeple iptal olan
Emirlerle ilgili MUsteri’ye veya onun temsilcisine,
makul sure icinde elektronik posta veya kisa
mesaj veya faks veya diger Alternatif Dagitim
Kanallari araciligiyla bilgi verebilir.

5.1.9. Musteri tarafindan fiziki teslim suretiyle
satisa verilmek istenen Sermaye Piyasasi
Araglari ile ilgili Emirler’i, s6z konusu Sermaye
Piyasasi Araglari Banka’nin merkez veya
subelerine fiziki olarak ulasip Banka veya
Saklama Kurulusu’'na teslim edilerek, Hesaba
kaydedilmedik¢e Banka’nin isleme koyma
zorunlulugu yoktur.

5.1.10. Musteri’nin Hesaplari’'nin kapatiimasi ya
da isbu Sézlesme veya BHS veya Banka ile
arasindaki herhangi bir taahhit ve s6zlesmeye
aykiri davranmasi ya da Banka’nin rehin, hapis
gibi haklarini kullanmasi gibi durumlarda, Banka
sair tim haklari sakli kalmak kaydiyla, Emirler’i
yerine getirmeyebilir.

5.1.11. Alternatif Dagitim Kanallari araciligiyla
verilen Emirler igin BHS'nin “iletisim Araglari ile
Verilen Talimatlar” bashkh maddesi ile
“Elektronik Bankacilik Uygulamalar” bagslikli
maddesi hikumleri de aynen uygulanir.

5.2. Emirler’in iletiime Sekli

5.2.1. Mdusteri Emirler’i BIST Yénetmeligi, IlI-
37.1 Sayili Teblig, 111-39.1 Sayili Teblig ve IlI-
45.1 Sayil Teblig basta olmak Uzere ilgili
mevzuat hikimlerine uygun olarak Banka’ya
iletecektir.

unperformed Orders. The Bank notifies the
Customer any unfulfilled Order.

5.1.5. The Customer cannot hold the Bank
responsible for Orders/transactions not
performed despite they are transmitted for
reasons not arising from the Bank’s fault.

5.1.6. The Bank may not perform the
Customer orders in case there is no sufficient
Transaction Guarantee in the Account.

5.1.7. ltis mandatory for the Customer to have
cash or Capital Market Instrument in the amount
determined by the Bank available in his/her
Account until the Orders received from the
Customer are performed in the relevant
Transaction Market within the scope of
Transaction intermediation, and the Customer
accepts that the Bank is authorized and has the
right for blockage on cash or Capital Market
Instrument until transaction moment.

5.1.8. The Bank may give information to the
Customer or his/her representative relevant to
Orders cancelled for any reason within a
reasonable period through electronic mail or
short message or fax or other Alternative
Distribution Channels.

5.1.9. Unless Orders relevant to Capital
Market Instruments intended to be put in sale by
physical delivery by the Customer are delivered
physically to the Center and branches of the
Bank or Custody Institution and recorded in
his/her Account, the Bank is not obliged to put
them in operation.

5.1.10. In cases when the Customer’s Accounts
are closed or the Customer acts contrary to this
Agreement or BSA or any commitment or
agreement with the Bank or the Bank uses its
rights as lien, retention, etc., the Bank may not
fulfill the Orders reserving all its other rights.

5.1.11. For Orders given through Alternative
Distribution Channels, provisions of the articles
“Instructions Given by Communication
Instruments” and “Electronic Banking Practices”
of BSA are applied exactly.

5.2. Way of Transmitting the Orders
5.2.1. The Customer shall transmit the Orders
to the Bank in compliance with primarily the
Regulations of Istanbul Stock Exchange,
Communiqué Number 111-37.1, Communiqué
Number I11-39.1, Communiqué Number I1I-45.1
and provisions of the relevant legislation.
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5.2.2. Banka, Emirler’in iletiime sure, usul ve
esaslarini belirlemeye yetkili olup, Musteri
bunlara uygun davranacagini kabul ve beyan
eder. Misteri, Emirleri ayrica ilgili islem
Piyasasi tarafindan belirlenen gegerlilik
sirelerine, islem esaslarina, emir ydntemlerine
iliskin diizenlemelere uygun olarak da verecegini
kabul etmistir.

5.2.3. Musteri, Emirler’i; yazili olarak, s6zli
olarak veya Alternatif Dagitim Kanallari
araciligiyla verebilir. Emir vermesine karsin
gerceklestirimedigini iddia eden Musteri, emri
verdigini ispatla yakimladur.

5.3. Emirler’in Gegerlilik Siiresi

5.3.1. Emrin gegerlilik siresi, ilgili Emir'de
belirtilen ve Banka tarafindan kabul edilen
siredir. Emir'de belirtilen bu siireyi Banka’nin
kabul etmeme ve/veya diledidi gibi degistirme
hakki vardir. Banka slreyi kabul etmedigi
takdirde bunu Musteri’ye bildirir. Banka
tarafindan kabul edilen Emrin gegcerlilik suresi
icinde Banka’ya atfi mimkun olan haller disinda
gerceklesmemesinden Banka’nin sorumlu
olmayacagini Musteri kabul ve beyan eder.

5.3.2. Gegerlilik suresi belirtiimemis olan
Emirler, Banka’nin Sézlesme md. 5.1.4.’deki
haklari sakl kalmak kaydiyla, Banka tarafindan
ilgili Emir icin belirlenen iglem saatleri i¢in gecerli
sayilir.

5.4. Gergeklesen Emirler’in Tasfiye
Esaslari
5.4.1. Borsada/TEFAS’ta alinan veya satilan

Sermaye Piyasasi Araglar’nin takas islemleri
Takasbank nezdinde gergeklesir. Satis
islemlerinde gerceklesen satiglarin parasal tutari
komisyon ve benzeri masraflar disildiikten
sonra Musteri hesabina alacak kaydedilir. Satisa
konu Sermaye Piyasasi Araci Misteri
saklamasindan c¢ikarilarak alan tarafa isbu
Sdézlesme ve mevzuat hukidmler uyarinca teslim
edilir. Nakit takas borcu kapatilarak isleme konu
Sermaye Piyasasi Araci Musteri'nin Hesabina
alinir.

5.4.2. Gergeklesen islemler Misteri'ye veya
onun temsilcisine en geg islemin yapildigi giin
sonuna kadar elektronik posta veya kisa mesaj
veya faks ile veya Alternatif Dagitim Kanallari
araciligiyla génderilir.

5.2.2. The Bank is entitled to determine
transmitting period, procedures and principles of
the Orders and the Customer accepts and
declares to act in compliance with these. The
Customer has also accepted to give the Orders
in compliance with validity period determined by
the relevant Transaction Market, transaction
principles and regulations related to order
methods.

5.2.3. The Customer may give the Orders in
written or orally or through Alternative
Distribution Channels. A Customer asserting
that the Order is not fulfilled despite he/she has
given it is obliged to prove that he/she has given
the order.

5.3. Validity Period of Orders

5.3.1. Validity period of an Order is the period
stated in the relevant Order and accepted by the
Bank. The Bank has the right to refuse and/or
change this period stated in the Order. In case
the Bank does not accept this period, it notifies
the Customer about this. The Customer accepts
and declares that the Bank shall not be
responsible unfulfillment of an Order accepted
by the Bank within validity period except for
conditions possible to be attributed to the Bank.

5.3.2. Orders with no specified validity period
are deemed as valid in transaction hours
determined by the Bank for the related Order
reserving the Bank’s rights in Art. 5.1.4. of the
Agreement.

5.4. Liquidation Principles of Fulfilled
Orders
54.1. Settlement transactions of Capital

Market Instruments traded at Stock Market
ITEFAS are carried out before Takasbank. In
sale transactions, monetary amount of
performed sales are credited in the Customer’s
account after deducting commission and similar
expenses. The subject Capital Market
Instrument of sale is removed from the
Customer custody and delivered to the buying
party pursuant to the provisions of this
Agreement and legislation. Cash settlement debt
is paid off and the subject Capital Market
Instrument of the transaction is taken in the
Customer’s Account.

5.4.2. Transactions completed are sent to the
Customer or his/her representative until the end
of the day the transaction is carried out through
electronic mail or short message or fax or
through Alternative Distribution Channels.
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5.4.3. lIslem gerceklestirildikten sonra artan
meblad hukuki ve/veya fiili bir engel yoksa;
Musteri tarafindan istenildigi zaman iade edilir,
istedigi yere gonderilir veya yeterli olmak kaydi
ile sonraki Emirler’de kullanilabilir.

5.4.4. Gergeklestirilen alim Emirleri’nde, alim
bedeli, masraf ve komisyon (creti ve sair
yukamlilikler, vergi, resim, harglar ve fonlar
Mdasteri'nin borcuna; gergeklestirilen satim
Emirleri’nde, satim bedeli Misteri'nin alacagina,
satimdan kaynaklanan masraf ve komisyon
Ucreti ve sair yikumler, vergi, resim harglar ve
fonlar Musteri'nin borcuna iglenir. Hesab’a
islenecek bor¢ ve alacak kalemlerinin valor
tarihleri konusunda BHS’nin ilgili hdkdmleri
gecerli ve baglayicidir.

6. Sermaye Piyasasi Aracinin ve Nakdin
Teslim Esaslari

6.1. So6zlesme’nin feshi durumunda hukuki
ve fiili bir engel bulunmamasi kaydiyla;
Musteri’ye ait nakit ve/veya Sermaye Piyasasi
Araglari Masteri’nin Emri dogrultusunda Banka
tarafindan da uygun gérilen bir bagka kurulusa
transfer edilebilir. MUgteri’ye ait Sermaye
Piyasasi Araclari veya Musteri’nin pozisyonlari
kapatildiktan sonra hesabinda serbest kalan
teminat niteligindeki Sermaye Piyasasi Araglari
ve diger teminatlari Misteri’ye, hukuki ve fiili bir
engel yoksa mislen iade edilir.

6.2. TemerrGt halinin sartlari ve sonuglarina
iliskin esaslar ve hikimler S6zlesme’nin
“TemerrGt Halinin Sartlari ve Sonuglari” baglikli
md. 10’da yer almaktadir.

6.3. Bu Sézlesme geregi dogan borglar,
eksiksiz ve geregi gibi Banka’'ya 6denmedigi
sirece Musteri, bu S6zlesme uyarinca alinmis
olan ve/veya Hesap’taki Sermaye Piyasasi
Araglari’'ni ve/veya nakdi Banka’nin onayi
olmadik¢a; virman yapamayacagi gibi
Hesabr’ndaki Sermaye Piyasasi Araglari ve/veya
nakit Uzerinde de borcu ile sinirli olmak kaydiyla
tasarruf edemeyecektir.

6.4. Sermaye Piyasasi Araglari ve/veya
nakit, Banka tarafindan kendiliginden
sigortalanmaz. Bunlari sigortalatma keyfiyeti, her
turll giderleri kendisine ait olmak Gzere
Musteri'ye aittir.

7. Taraflar’in Birbirlerine Bilgi Verme
Esaslan

5.4.3. Unless there is any legal and/or actual
barrier, the excess amount after the transaction
is performed is returned when the Customer
wants or sent to any place he/she wishes or may
be used in the following Orders provided that it
is sufficient.

5.4.4. In buying Orders completed, purchase
price, expense and commission fee and other
liabilities, tax, duty, charges and funds are
debited to the Customer; in selling Orders
completed, sale price, are credited to the
Customer, expense and commission fee and
other liabilities, tax, duty, charges and funds
arising from the sale are debited to the
Customer. For effective dates of debit and credit
items to be entered in the Account, relevant
provisions of BSA are effective and binding.

6. Delivery Principles of Capital Market
Instrument and Cash

6.1. In case of termination of the Agreement,
Customer’s cash and/or Capital Market
Instruments may be transferred to another
institution in accordance with the Customer’s
which is also found appropriate by the Bank
provided that there is no legal or actual barrier.
Capital Market Instruments and other
guarantees held as collateral are released in the
account after the Customer’s Capital Market
Instruments or Customer’s positions are closed
are returned to the Customer equally if there is
no legal or actual barrier.

6.2. Principles and provisions relevant to the
conditions and results of default situation are in
Art. 10 of the Agreement titled “Conditions and
Results of Default Situation”.

6.3. Unless debts arising pursuant to this
Agreement are paid completely and duly to the
Bank, the Customer cannot transfer Capital
Market Instruments and/or cash received
pursuant to this Agreement and/or in the
Account without the approval of the Bank and/or
dispose on the cash provided that it shall be
limited with his/her debt.

6.4. Capital Market Instruments and/or cash
are not insured by the Bank automatically.
Insuring circumstance of those belong to the
Customer with all costs at his/her expense.

7. Principles of Exchanging Information
between Parties
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7.1. Musteri'nin yasal ikametgahi ve tebligat
adresi S6zlesme md. 1.1.2.’de belirtilmistir.

7.2. Banka tarafindan génderilecek hesap
ekstresi, belge, ihtar, ihbar, her tirli dokiman,
yazisma, tebligat, Mlsteri'nin kanuni
ikametgah/tebligat adresi olarak bildirdigi bu
So6zlesme’deki adresine gonderilecektir. Misteri,
adresinin degistigini yazil olarak bildirmedigi ve
yeni adresini, yasalarin 6ngdérdugu teyide esas
belgeler ile teyit etmedigi takdirde Banka
tarafindan bilinen adresine yapilacak bildirimleri
gecerli kabul eder.

7.3. Musteri, Banka tarafindan adina
gonderilecek hesap ekstresi, ihtar, ihbar,
tebligat, bilgi, dokiiman, yazisma ve SMS ile
iletilecek internet sifresinin/parolasinin igbu
Sozlesme vel/veya BHS ile beyan ettigi iletisim
bilgileri dogrultusunda génderilmesini; adres ve
iletisim bilgilerinde meydana gelecek
degisiklikleri Banka’ya bildirmedigi takdirde,
Banka tarafindan Sézlesme’de ve/veya BHS'de
belirtilen bilgiler dogrultusunda adresine ve/veya
e-mailine yapilacak her tirld tebligatin ve mobil
telefonuna génderilecek SMS’in tarafina
yapiimis/génderilmis sayilacagini; internet
sifresinin/parolasinin mobil telefonuna SMS yolu
ile gdnderilmesi nedeniyle, bu sifrenin Gglincu
kisiler tarafindan ele gegcirilmesi vb. gerekgelerle
Banka’ya higbir bicimde ve nedenle sorumluluk
yuklemeyecegini kabul, beyan ve taahhat eder.

7.4. Hesap ekstresi aylik ddnemler itibariyla
ilgili ddnemi izleyen 7 (yedi) is glind icinde
Musteri’nin S6zlesme veya BHS’deki adresine
iadeli taahh(tll olarak gonderilir. Ancak hesap
ekstresi, Misteri’'nin yazih olarak veya 111.45.1
Sayili Teblig’in 5 inci maddesinin ikinci
fikrasinda gergeve s6zlesme imzalanmasi igin
ongorilen yontemle talebi Gizerine; Misteri'nin
Sozlesme’deki veya BHS deki elektronik posta
adresine ayni sire igcinde gonderilebilir ya da
Musteri’nin ekstrelerine elektronik ortamda
erisimine imkan saglanabilir.

7.5. ilgili ddnem iginde herhangi bir iglem
yapmayan Musteri'ye hesap ekstresi ve/veya
rapor génderilmez. Diger yandan profesyonel
musterilere de aksi yazili olarak
kararlastirimadikga hesap ekstresi ve rapor
gonderilmez.

7.6. Banka'nin yasal teblijat adresi ve
Sozlesme ile ilgili tim borg ve yukumluliklerin
ifa yeri, Ticaret Sicilinde kayith olan isletme

7.1. Legal residence and notification address
of the Customer are stated in Article 1.1.2. of the
Agreement.

7.2. Account statement, document, warning,
notice, all kinds of document, correspondence,
notification to be sent by the Bank shall be sent
to the address in this Agreement which the
Customer has declared as legal
residence/notification address. Unless the
Customer reports address change in written and
confirmed his/her new address by documents
required to be confirmed by laws, the Customer
accepts the notices to be made to the known
address by the Bank as effective.

7.3. The Customer accepts, declares and
undertakes account statement, warning, notice,
notification, information, document,
correspondence to be sent by the Bank and
internet password to be sent by SMS to be sent
in accordance with communication information
he/she has declared by this Agreement and/or
BSA; that unless he/she reports changes in
his/her address and communication information
to the Bank, all kinds of notification to be made
to his/her address and/or e-mail and SMS to be
sent to his/her mobile phone by the Bank in
accordance with information stated in this
Agreement and/or BSA shall be deemed as
sent/transmitted to him/her; that as internet
password is sent to mobile phone by SMS, the
Bank shall by no means be responsible for this
password being captured by third parties, etc.

7.4. Account statement is sent in monthly
periods to the Customer’s address in the
Agreement or BSA within 7 (seven) days
following the relevant period by registered and
reply-paid letter. However, upon the Customer’s
request in written or by a method stipulating
signing a framework agreement in the second
item of the 5th article of the Communiqué
Number 11.45.1, account statement may be sent
to the Customer’s electronic mail address in the
Agreement or BSA within the same period or
access of the Customer to his/her statements in
electronic environment can be provided.

7.5. Account statement and/or report is not
sent to a Customer who has not made any
transaction within the related period. On the
other hand, unless decided otherwise in written,
account statement and report are not sent to a
professional Customer.

7.6. The Bank’s legal notification address
and the place of execution of all debts and
liabilities relevant to the Agreement is the head
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merkezidir. Musteri, Banka’nin bu konuda
Ticaret Sicilinde yaptiracag! degisiklik tescillerini
izlemeyi Ustlenmistir.

7.7. Musteri’ye yapilacak bildirimlere iliskin
giderler Musteri’ye ait olup, bunlar Musteri’nin
hesabina borg kaydedilir.

7.8. Banka, acil ve beklenmedik durumlara
karsi is surekliliginin nasil saglanacagina iligskin
gerekli tedbirleri almis ve bu konuda ig isleyisine
iliskin is akis prosedurlerini belirlemistir. S6z
konusu prosedurler Banka’nin internet sitesinde
Musteri’nin dikkatine sunulmustur.

8. Miisteri’ye Ait Nakdin Degerlendirilme
Esaslarn
8.1. Gun iginde herhangi bir emre/talimata

konu olmayan ve gln sonu itibariyla alacak
bakiye veren Hesaplar’in bakiyelerini takip ve
degerlendirme yukimlGlugu Musteri’ye aittir.
Gln sonu alacak bakiyelerinin (miktari ne olursa
olsun) Banka tarafindan degerlendiriimemesi
esastir. Gun sonu alacak bakiyelerinin
degerlendiriimemesi nedeniyle Banka’ya bir
sorumluluk atfedilemez. Migteri’nin giin sonu
alacak bakiyelerini Banka’'nin degerlendirilmesini
talep etmesi (bu konuda Banka’ya yetki vermek
istemesi) ve Banka’nin da bunu kabul etmesi
halinde, degerlendirmenin usul ve esaslari IlI-
37.1 Sayili Teblig'e uygun olarak Taraflar'ca
belirlenir.

8.2. GuUn sonu alacak bakiyelerinin
degerlendirilmesi halinde bununla ilgili olarak da
Musteri’lden Banka’ca belirlenecek tutarlarda
Ucret ve komisyon tahsilati yapilabilecektir.

9. Banka’ya Odenecek Ucret veya
Komisyonun Tespit ve Odenme Esaslari

9.1. Bu Sézlesme kapsamindaki faaliyetlere,
hizmetlere ve saire uygulanacak oransal veya
maktu olarak belirlenen masraf, licret ve
komisyonlar yururlikteki mevzuat ¢ercevesinde
ve Banka’nin genel uygulamasina gore, Banka
tarafindan objektif olarak tespit edilir ve
Musteri’'ye bu Sézlesme’nin ekinde veya internet
sitesinde yer alan “Uriin ve Hizmet Ucretleri’
baslikli bolim iginde bildirilir.

9.2. Musteri’'nin isbu Sézlesme’yi feshetme
hakki sakli kalmak Gzere, Banka yurarlUkteki
mevzuat ¢ercevesinde isbu S6zlesme’de ve
maddede dlizenlenen masraf, tcret ve
komisyonlari her zaman degistirmeye ve

office registered to Trade Registry. The
Customer undertakes to track change
registrations the Bank shall have made at the
Trade Registry on this subject.

7.7. Costs related to notifications made to
the Customer are at the Customer’s expense
and these are debited to the Customer’s
account.

7.8. The Bank has taken the necessary
measures to ensure work continuity in case of
emergency and contingency and has
determined work flow procedures on internal
operation on this subject. The subject
procedures are brought to the attention of the
Customer at the Bank’s website.

8. Evaluation Principles of the
Customer’s Cash

8.1. Tracking and evaluating balances of
Accounts which are not subject to
order/instruction within the day and pays credit
balance at the end of the day are the
Customer’s obligation. End of day credit
balances (regardless of the amount) not being
evaluated by the Bank is a basis. No
responsibility can be attributed to the Bank for
not evaluating end of day credit balances. In
case the Customer requests end of day credit
balances to be evaluated by the Bank (wishing
to authorize the Bank on this subject) and the
Bank accepts this, procedures and principles of
the evaluation are determined by the parties in
compliance with the Communiqué Number IlI-
37.1.

8.2. In case of evaluating end of day credit
balances, fee and commission amounts to be
determined by the Bank may be collected from
the Customer relevant to these.

9. Determination and Payment
Principles of Fee or Commission to be Paid
to the Bank

9.1. Expense, fees and commissions
determined proportionally and in a fixed way and
to be applied to activities, services, etc. within
the scope of this Agreement are specified by the
Bank objectively within the framework of
applicable legislation and the Bank’s general
practices and notified to the Customer in the
annex of this Agreement or the section titled
“Product and Service Fees” in website.

9.2. Reserving the right of terminating this
Agreement of the Customer, the Bank is entitled
to change and increase expense, fees and
commissions arranged within the framework of
applicable legislation, this Agreement and article
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artirmaya yetkilidir. Yapilacak olan degisiklikler,
Musteri’ye bildirimden itibaren mevzuatin
emrettigi sUrelerin ge¢gmesinden sonra, sayet
bdyle bir slire s6z konusu degilse derhal gegerli
olacaktir. Butin masraf, tcret, komisyon ve
giderler ilgili olduklari iglemin yapilmasindan
evvel Banka'ya 6denecektir veya Banka
tarafindan Musteri’'nin Hesab’ina tek tarafli borg
kaydedilecektir.

9.3. isbu Sézlesme’nin konusu ile ilgili olarak
herhangi bir Saklama Kurulugu'na ve/veya
izleme gibi diger kurulusa édenecek hesap acilis
Ucreti, yillik bakim Gcreti, saklama Ucreti,
anapara ve kupon itfa 6demesi Ucreti ve bunun
gibi 6demeler de dahil olmak tGzere yapilan her
turli giderler ve 6denen komisyonlar, iglem
Piyasalari diizenlemeleri uyarinca Emir’lerin
tamamen iptal edilmesi veya Emir miktarinin
azaltilmasi durumunda azaltilan her bir Emrin
azaltilan kisminin ve iptal edilen Emrin
tamaminin hacmi (izerinden Islem Piyasalar
tarafindan tahakkuk edilen Gcretler Misteri
tarafindan édenir.

94. Musteri Saklama Kurulusu nezdinde
Banka hesabi altinda veya Emirler’in tasfiyesi
suresiyle sinirli olarak Banka nezdinde saklama
karsiligi olarak, Banka’'nin objektif olarak
belirleyerek Musteri’ye bildirecedi muhafaza
Ucretini, sigorta primini, vergi, masraf vs. her
tarlG gideri Banka'nin belirleyecedi zamanlarda
6demeyi kabul ve taahh(t eder.

9.5. Musteri, isbu S6zlesme kapsaminda
yaptigi islemlerden dolayi elde edecegi gelirler
Uzerinden Turkiye Cumhuriyeti'nin ve/veya ilgili
islem Piyasasi’nin tabi oldugu vergi mevzuati
kapsaminda herhangi bir zamanda dogabilecek
her turll vergisel ve mali yukimluliklerden ve
gelirin varhigina bagl olmaksizin iglemlerle ve
masraf, licret ve komisyonlarla ilgili bitin vergi,
resim, harg ve diger mali yakimlalUklerden
tamami ile kendisinin sorumlu oldugunu kabul ve
beyan eder. Banka'nin bu gelirlerden ve/veya
Hesap’tan ve/veya Sermaye Piyasasi
Araglar’'ndan ve/veya Musteri’nin Banka
nezdindeki diger hesaplarindan ve/veya Banka
nezdindeki diger varliklarindan s6z konusu
yukumlalikler icin kesinti yapabilecegini Musteri
beyan ve kabul eder.

10. Temerriit Halinin Sartlari ve Sonuglari
10.1.  Mdsteri, isbu S6zlesme uyarinca
gergeklestirilen igslemlerden dogan
yukumlalUklerini yerine getirmemesi durumunda,
mevzuat ve isbu Sézlesme uyarinca 6denmesi
gereken veya muaccel olan her tirld tutan
(islemler nedeniyle 6denmesi gereken her tirld

at any time. Changes to be made shall be in
effect after the period ordered in the legislation
is over as of the date of notice to the Customer
or immediately if there is no such period. All
expenses, fees, commission and costs shall be
paid to the Bank before the related transaction is
made or shall be debited in the Customer’s
Account by the Bank unilaterally.

9.3. Relevant to the subject of this
Agreement, all kinds of expenditures and
commissions paid including account opening
fee, annual maintenance fee, custody fee,
principal and coupon reimbursement fee and
such payments to be paid to any Custody
Institution and/or other institution as supervision
are paid pursuant to Transaction Markets
regulations, in case Orders are completely
cancelled or Order amount is reduced, fees
accrued by Transaction Markets over the
reduced part of each reduced Order and over
the volume of whole Order cancelled are paid by
the Customer.

9.4. The Customer accepts and undertakes
to pay custody fee, insurance premium, tax,
expense etc. all kinds of expenditures before the
Custody Institution, under the Bank account or
limited with liquidation period of Orders, at the
Bank against custody which the Bank shall
determine objectively and notify the Customer in
periods to be determined by the Bank.

9.5. The Customer accepts and declares that
he/she is responsible from all kinds of tax and
financial liabilities which may arise any time over
yields he/she shall obtain from transactions
he/she performs within the scope of this
Agreement within the scope of tax legislation the
Republic of Turkey and/or relevant Transaction
Market is subject to and that he/she is
responsible from all tax, duty, charges and other
financial liabilities relevant to transactions
independent from the existence of income and
relevant to expense, fees and commissions.

The Customer declares and accepts that the
Bank may make deductions for the subject
liabilities from these yields, and/or Account
and/or Capital Market Instruments and/or
Customer’s other accounts at the Bank and/or
other assets at the Bank.

10. Conditions and Results of Default
Status
10.1. In case the Customer fails to fulfill

his/her liabilities arising from transaction
performed pursuant to this Agreement, all kinds
of amounts required to be paid or due and
payable pursuant to legislation and this
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bedeli, teminat ve sair yakimlulikleri, komisyon,
masraf, Ucret, vergi, gecikme cezasi ve sair
tutarlari), ddemenin yapilmasi veya karsihginin
Hesap’ta bulundurulmasi gereken tarihte
6demez veya hesabinda bulundurmaz ise,
gerceklesen islemlere veya takasa konu olan
Sermaye Piyasasi Araci’ni 6ngorilen siirede
teslim etmez veya Banka’nin ek teminat igin
verecegi sure iginde talep edilen ek teminati
vermez ise veya Sozlesme’ye ya da diger
s6zlesmelere veya mevzuata konu diger
herhangi bir muacceliyet/temerrit nedeninin
varhginin bulunmasi halinde bagkaca bir ihbara,
ihtara veya isleme gerek olmaksizin Misteri
temerrude dusmus sayilir; ilgili mevzuat ve/veya
Sdzlesme’deki temerrtidin sonuglarina iligkin
hukdmler uygulanabilir.

10.2. Taraflar'in kesin ve donilemez
mutabakatina goére temerr(t halinde Banka,
geciken borca, Taraflar arasinda yazili olarak
mutabik kalinan (veya bir sonraki cimleye goére
belirlenecek) gecikme kar pay! orani esas
alinarak yapilacak kistelyevm hesaplamayla
bulunacak tutari; gecikmenin basladidi gin ile
borcun fiilen 6dendidi glin arasindaki sure igin
gecikme kér payi olarak ilave etme hakkina
sahiptir. Taraflar arasinda gecikme kar payi
orani konusunda yazili bir mutabakat yoksa
hesaplamanin yapildidi tarihte Banka’nin
kredilere (tlketici islemleri dahil) uyguladigi en
yuksek cari akdi kar payi (karlilik) oraninin %50
fazlasi, gecikme kar payi orani olarak
hesaplamaya esas alinir. Misteri, bu hususlari
kabul ile Banka’nin bu haklarini kullaniimasiyla
ilgili olarak her tarld, talep, itiraz, def’i ve sair
haklarindan pesinen ve dénilemez bigcimde
feragat etmistir.

10.3. Gecikme kar payi olarak yapilan
tahsilatlar nedeniyle herhangi bir zamanda
dogacak her turll vergi, mali yukamltlikler,
giderler ve sair feriler de tamamen Musteri’den
tahsil edilir.

10.4. Banka dilerse bu hikimlerle sahip
oldugdu sézlesmesel haklarin yaninda, ayrica
temerridin sonugclarina iliskin mevzuattan
kaynaklanan diger tim talep ve haklarini da
kullanabilir.

10.5. Mdsteri'nin temerriide dismesi halinde,
Banka isbu S6zlesme’de diizenlenen hak ve
yetkilerine ilaveten, ilgili mevzuat ile isbu
Sozlesme’de “Teminat HikUmleri ve Hapis,
Rehin, Takas ve Mahsup Hakki” baglikli md.
12’de taninan takas, mahsup, hapis ve rehin
haklari ile Sermaye Piyasasi Araglari’'ni rayi¢

Agreement (all kinds of fees, guarantee and
other liabilities, commission, expense, fees, tax,
delay penalties and other amounts required to
be paid due to transactions), if he/she does not
pay or have the corresponding amount available
in his/her account on the date the payment
should be made or found available in the
Account, he/she does not deliver subject Capital
Market Instrument of a performed transactions
or settlement within the stipulated time or give
the additional guarantee claimed by the Bank
within the period the Bank gives for additional
guarantee or if other any maturity/default subject
to legislation exists, the Customer is deemed as
gone into default without any other warning,
notice or transaction; provisions on results of
default in the relevant legislation and/or
Agreement may be applied.

10.2. According to definite and irrevocable
agreement of the Parties, in case of default, the
Bank has the right to add the amount found by
principle of per diem deduction calculation to be
done by taking default profit share rate as the
basis agreed (or shall be determined according
to the following sentence) in written between the
Parties to the overdue debt as default profit
share for the period between the day delay
starts until it is actually paid. In case there is no
written agreement between the Parties on the
rate of default profit share, 50% more of the
highest current contractual profit share
(profitability) rate the Bank applies to loans
(including consumer operations) on the date of
calculation shall be taken as the basis to
calculation as default profit share rate. By
accepting these issues, the Customer has
waived in advance and irrevocably from all kinds
of rights of claim, objection, exception and other
rights relevant to use of these rights.

10.3. Due to collections made as default profit
share all kinds of tax, financial liabilities,
expenses and other accessories arising at any
time are collected completely from the
Customer.

10.4. The Bank, if it wishes, may use all other
claims and rights arising from legislation on
results of default along with contractual rights
he/she owns with these provisions.

10.5. In case the Customer goes into default,
in addition to its rights and authorities arranged
in this Agreement, the Bank is entitled for rights
of settlement, set-off, retention and lien
recognized in relevant legislation and Art. 12
titted “Guarantee Provisions and Rights of
Retention, Lien, Settlement and Set-off” in this
Agreement and to sell Capital Market
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fiyattan satarak bedellerinden alacaklarini tahsil
etmeye yetkilidir.

11. Saklanan Sermaye Piyasasi
Araglar’ndan Dogan Yonetimsel ve Mali
Haklarin Kullaniimasi Esaslari

11.1.  Mdisteri, saklanan Sermaye Piyasasi
Araglarr’na iliskin tim haklarin korunmasi igin
gerekli tedbirleri alacak, Sermaye Piyasasi
Araglar’'nin oy, riichan vesaire her ne ad altinda
olursa olsun tim yonetimsel ve mali haklarinin
kullaniimasi i¢in yapilmasi gereken her seyin
kendisi tarafindan takip edilecegini; Banka’nin
Sermaye Piyasasi Araclarr’nin icerdigi haklarin
kullaniimasi ile ilgili herhangi bir ydkimlalagu
olmadigini kabul ve beyan eder. Banka’'nin yasal
ve sOzlesmesel haklari saklidir.

11.2. Banka'nin, saklanan Sermaye Piyasasi
Araglarr’na iliskin, anapara, temettl gibi
herhangi bir sekilde olmasi halinde getirilerini
takip, talep ve tahsil etme vesaire yukimlalugu
yoktur. Bu yukimlalik ve sorumluluk tamamen
Musteri’ye aittir. Banka’'nin yasal ve sd6zlegsmesel
haklari sakhdir.

12. Teminat Hiikiimleri ve Hapis, Rehin,
Takas ve Mahsup Hakki

12.1.  Mdusteri; gerceklestirilen Emirler’in
karsiliklarinin vadesinde Banka nezdinde hazir
bulundurulmasi yakimliliginin, yine Banka'ya
6demesi gereken vergi, lcret, masraf gibi
yukumlalUklerinin, yine gecikme kar payinin,
keza alacagin tahsili igin yasal islemlere
(arabuluculuk, icra takibi, dava ve bunlarla sinirli
olmaksizin tim digerleri) bagvurulmasi halinde
yapilacak her turli avans, harg ve sair tim
giderler, Ucretler, masraflar, avukathk
Ucretlerinin, hasili 6rnek olarak bu sayilanlarla
sinirl olmamak Uzere isbu S6zlesme’den
dogmus ve dogacak her tlrll borg ve
yukumlalUklerinin teminatini teskil etmek Uzere
Hesaplar’i, Hesaplari’ndaki dogmus ve dogacak
her turlt varliklari, gerek hesaplara bagli olarak
gerekse hesaplara bagli olmadan ve yine gerek
bir kiymetli evraka (kambiyo senedi dahil) bagh
olarak gerekse bir kiymetli evraka (kambiyo
senedi dahil) bagli olmadan Banka nezdinde
bulunan ve bulunacak olan her turlG hak, alacak
ve varliklari, Sermaye Piyasasi Araglari Gzerinde
(“Rehinli Varliklar”) Banka lehine Turk Medeni
Kanununun ilgili maddeleri uyarinca rehin tesis
ettigini kabul ve beyan eder. Rehinli Varliklar'in
Banka lehine rehinli olmasina iliskin Banka ile
Mdusteri arasindaki diger s6zlesmelerde yer alan
rehin hikidmleri de sakli ve gegerlidir.

12.2. Mdusteri, Banka’nin Rehinli Varliklar
Uzerinde ayrica hapis, takas, mahsup ve virman
hakki bulundugunu da beyan ve kabul eder.

Instruments at current value and collect its
receivables.

1. Principles for Using Managerial and
Financial Rights Arising from Capital Market
Instruments in Custody

11.1. The Customer accepts and declares that
he/she shall take all measures necessary to
protect all rights relevant to deposited Capital
Market Instruments, he/she shall track
everything necessary to be done for use of all
administrative and financial rights, as vote,
preference, etc. under any name, of the Capital
Market Instruments, and that the Bank has no
obligation on using rights the Capital Market
Instruments involve. Bank’s legal and
contractual rights are reserved.

11.2. The Bank does not have an obligation to
track, claim and collect yields of principal,
dividend and any such yields relevant to
deposited Capital Market Instruments. This
obligation and responsibility belong completely
to the Customer. Bank’s legal and contractual
rights are reserved.

12. Guarantee Provisions and Rights of
Retention, Lien, Settlement and Set-off

12.1. The Customer accepts and declares that
a lien is established on his/her Accounts, all
kinds of assets arising and shall arise in
Accounts, all kinds of rights, receivables and
assets at the Bank or shall be at the Bank, either
connected to the accounts or not and connected
to a valuable paper (including bill of exchange)
or not, on Capital Market Instruments (“Pledged
Assets”) on behalf of the Bank pursuant to
relevant articles of Turkish Civil Code to
constitute a guarantee of all kinds of debts and
liabilities which have arisen/shall arise from this
Agreement including but not limited with
obligation for having corresponding amounts of
Orders performed at the Bank when due, also
tax, fees, expense and such liabilities required to
be paid to the Bank, also default profit share,
also all kinds of advance, charges and all other
expenses, fees, expenses, attorney fees in case
legal proceedings are applied to for collection of
debts (intermediation, execution proceedings,
lawsuit and all others not limited with these).
Lien provisions in other agreements between the
Bank and the Customer on Pledged Assets
being pledged on behalf of the Bank are
reserved and effective.

12.2. The Customer declares and accepts that
the Bank also has rights of retention, settlement,
set-off and transfer on Pledged Assets.

SZL-111-010




12.3. Mdusteri tarafindan borglarina iliskin
yapilan 6demelerin ya da paraya ¢evirme
islemlerinden elde edilecek tahsilatin hangi
borca, borcunun aslina ve ferilerine mahsup
edilecegdi hususunda Banka’nin tayin yetkisi
bulundugunu Musteri geri déntilemez bir bicimde
kabul ve beyan eder.

12.4. Mdusteri, borcun geri 6denmesi ile ilgili
suresinde ve borcun tamaminin 6denmemesi
halinde tim borcu i¢in Saklama Kurulugu’nda
bulunan ve Banka'ya rehinli olsun veya olmasin
bilcimle Sermaye Piyasasi Araglari’'nin borca
yetecek miktarini Banka tarafindan diledigi
sekilde tasarruf edilerek borcunu kapatmaya,
borca karsilik Sermaye Piyasasi Araglari
Uzerindeki rehin hakkini kabul etmis olup, isbu
hikim ve tim sdzlesme ayni zamanda rehin
s6zlesmesi anlami tasidigini Musteri kabul ve
beyan eder.

12.5. Banka bundan bagka, rehinlerin ve diger
garanti ve teminatlarin, kendi takdirine gore
yetersiz oldugu kanaatine varirsa, Misteri'den
uygun goérecegdi her turll ek teminat ve garantiyi
talep edebilir.

12.6. Mdasteri'nin borg ve yukimlGliklerin
herhangi birini yerine getirmemesi halinde
Banka, rehinleri ve hapis hakki konusu mallari
dilerse herhangi bir ihbar veya ihtarda bulunma,
sure verme, adli veya idari merciden izin ya da
onay alma, Rehin Konusu Varliklar'in agik
artirma ya da bagka bir yol ile nakde ¢evrilmesi
gibi herhangi bir 6n sarti yerine getirme
yukimlaliga olmaksizin kendisi 6zel satisla
paraya gevirebilir veya icra ve iflas Kanunu
uyarinca paraya gevrilmesi yoluyla takipte
bulunabilir. Rehnin tutari borcu 6demeye
yetmezse Banka kalan alacagini iflas veya haciz
yolu ile takip edebilir. Bu sekilde Banka
tarafindan yasal yollara gegildigi takdirde yapilan
tum giderler, icra takibi veya dava giderleri,
avukatlik Gcret tarifeleri azami haddine goére
avukatlik Gcreti vesaire haksiz ¢ikan tarafca
o6denecektir.

12.7. Banka, kendisine rehnedilmis bulunan
menkulleri tim hak ve degerleri ve diger her
tarld teminattan elde edecegi tahsilati
Musteri'nin Banka’ya karsi borglarindan
dilediklerine mahsup etmeye mezun ve yetkilidir.

12.8. Banka’nin bu Sézlesme’den ve/veya sair
s6zlesmelerden dogan alacaginin 6denmesi igin
Musteri’'ye ayrica yazili ihbarda bulunmasina
gerek olmayip, Musteri hesap bilgilerini, borcunu
ve ddeme vadelerini hesap ekstresi marifetiyle
takip etmekle yukidmladur.

12.3. The Customer irrevocably accepts and
declares that the Bank is entitled to determine
the collection obtained from payments made by
the Customer against debts or by transaction for
converting into cash to be set-off to which debt,
whether to the debt or its accessories.

12.4. In case the debt is not completely paid
back in the relevant period, the Customer
accepts and declares that the Customer has
accepted the Bank’s right of lien on Capital
Market Instruments for the Bank to deposit the
amount of all Capital Market Instruments at the
Custody Institution, whether pledged to the Bank
or not, sufficient to pay off the debt in any way
and that this provision and all agreement also
means lien agreement.

12.5. Moreover, if the Bank decides at its own
discretion that liens and other guarantee(s) are
insufficient, it may claim from the Customer all
kinds of additional guarantee it finds appropriate.

12.6. In case the Customer fails to fulfill any of
his debts and liabilities, the Bank may convert
the subject goods of liens and right of retention
into cash if it wishes without obligation of
fulfilling any precondition as making any warning
or notice, assigning a period, receiving
permission from judicial or legal authority, by
auction or any other method to convert into cash
of Subject Assets of Lien or may have a follow
up by converting into cash pursuant to the
Enforcement and Bankruptcy Law. If the pledge
amount is not sufficient to pay the debt, the
Bank may follow up the remaining receivable by
bankruptcy or seizure. If the Bank prefers
remedies, all expenses, execution proceedings
or case expenses, attorney fee according to the
maximum limit of attorney fee tariffs, etc. shall
be paid by the guilty party.

12.7. The Bank is authorized to set-off all
properties pledged to it, all rights and values and
collection it shall obtain from all kinds of
guarantees to any of the debts of the Customer
to the Bank.

12.8. The Bank does not have to make a
written notice to the Customer for the payment
of its receivables arising from this Agreement
and/or other agreements, the Customer is
obliged to follow his/her account information,
debt and maturity of payments through the
account statement.
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13. Delil Sarti

13.1.  Minhasir ve kesin delil belirleme
anlaminda olmamak Uzere Musteri, Emirler’in
varhdinin ispati hususunda; Banka’nin her turli
kayitlarina dayanilabilecegini ve bunlarin esas
alinabilecegini, bunlarin guvenilir ve yeterli ispat
vasitalari oldugunu, bunlar disinda ayrica bir
ispat vasitasina gerek bulunmadigini kabul ve
beyan eder.

13.2.  Misteri’nin mutabakatini iceren
Sdézlesme md. 13.1.’de yazili olanlar da danhil
olmak tzere Banka’nin her turli defter, kayit ve
belgeleri ile ses, goruntl, video, bilgisayar,
mikrofilm, mikrofis ve sair tim kayitlari Hukuk
Muhakemeleri Kanunu anlaminda minhasir delil
teskil eder.

13.3.Mutabakat yazili olarak verilebilecegdi gibi,
yazili bir mutabakat olmasa dahi, Misteri'nin
s6zli olarak veya Alternatif Dagitim Kanallari
aracihgiyla verdigi Emirler’e iliskin Banka’nin ses
veya bilgisayar kayitlarinin da Musteri
mutabakati olarak degerlendirilecedi hususunu
Musteri kabul ve beyan eder.

13.4. Banka, Musteri ile yapilan gérismeleri
kaydedebilir. Msteri, islem yaptidi veya islem
oncesinde ve sonrasinda Banka ile S6zlesme/ler
kapsamina giren hususlarda goérusurken, bu
gOrusmelerin Banka tarafindan
kaydedilebilecegini bildigini ve buna muvafakat
ettigini kabul ve beyan eder. Masteri bu
kayitlarin da, dogabilecek her tarlG uyusmazlik,
intilaf veya herhangi bir kanuni takibat, dava ve
islem halinde delil teskil edecegini kabul ve
beyan eder.

13.5. Mdasteri’ye ait kisisel sifre veya benzeri
bir ydntemle gerceklesen her turll islem ile ilgili
olarak tutulan ses, goruntu, bilgisayar kayitlari
vesaire basta olmak Uzere tim Banka kayitlari
yazili delil veya yazili delil baglangici kabul
edilir. Bu madde kapsaminda yazili delil
baslangici olarak kabul edilen her turli kaydin
gecersizligini ileri stren taraf, bu iddiasini ispat
etmekle yakimladur.

13.6. BHS'’nin “Banka’nin Ses, Goruntl Ve
Diger Kayitlari Yapma Hakki” bashkli
maddesinin de aynen gecerli oldugunu ve
uygulanmasini Musteri kabul etmigtir.

14. Soézlegsme’nin Siresi ve Sona Ermesi
14.1. isbu Sézlesme siiresiz olarak
akdedilmistir. Taraflar herhangi birisi, en az 20
(yirmi) giin 6nceden diger tarafa yazili olarak
ihbarda bulunmak kaydiyla Sézlesme tazminat
ve herhangi bir ceza kosulu 6denmeksizin her
zaman feshedebilir.

13. Evidence Clause

13.1.  Not in terms of exclusive and material
evidence determining, the Customer accepts
and declares that all kinds of records of the
Bank may be the basis for proving existence of
Orders and they may be taken as the basis, that
they are reliable and sufficient proving tools and
that there is no need for other evidences.

13.2.  Including those written in Art. 13.1. of
the Agreement involving the Customer’s
reconciliation, the Bank’s all kinds of books,
records and documents and voice, image, video,
computer, microfilm, microfiche and all other
records constitute an exclusive evidence in
terms of Code of Civil Procedure.

13.3. Customer accepts and declares that
reconciliation may either be given in written, or
even it is not written, the Bank’s voice or
computer records on Orders the Customer has
given orally or through Alternative Distribution
Channels shall also be considered as the
Customer’s reconciliation.

13.4. The Bank may record conversations
with the Customer. The Customer accepts and
declares that he/she knows while interviewing
with the Bank during, before and after
transaction on issues within the scope of the
Agreement(s), these interviews may be recorded
by the Bank and he/she consents this. The
Customer accepts and declares that these
records shall constitute an evidence in case of
any dispute, contradiction or any legal
proceeding, lawsuit and legal action.

13.5.  All kinds of Bank records primarily voice,
image, computer records, etc. relevant to all
kinds of transaction carried out by a personal
password of the Customer or by a similar
method are accepted as written evidence or
starting of written evidence. The party asserting
invalidity of all kinds of records accepted as
starting of written evidence within the scope of
this article is obliged to prove his/her assertion.

13.6. The Customer has accepted that BSA’s
article titled “the Bank’s Right to Record Voice,
Image and Other Recordings” is exactly valid
and accepted it to be applied.

14. Duration and Expiry of the Agreement
14.1. This Agreement is concluded for an
indefinite period of time. Any of the Parties may
terminate the Agreement at any time without any
indemnity or penalty clause payment provided
that it shall notify the other party in written in
advance for at least 20 (twenty) days.

SZL-111-010




14.2. Banka, Misteri’nin bu Sézlesme’den
veya BHS’den dogan herhangi bir
yukumliluginu yerine getirmemesi, ulusal ve
uluslararasi mevzuata, katilim bankaciligi
ilkelerine, kamu saglhgina, guvenlidine ve
ahlakina, 6rfe, teamiillere, hukuka iliskin
herhangi bir yakimlaligine aykiri davranmasi,
temerride dismesi gibi haller bagta olmak Uzere
ve fakat bu sayilanlarla sinirli olmayan sair hakh
sebeplerin varligi halinde Musteri'yi derhal bu
durumdan haberdar ederek S6zlesme'yi tek
tarafli olarak feshedebilecektir.

14.3. Banka, kendi midahalesi olmaksizin
degdisebilen Sermaye Piyasasi Araglari
islemlerine iliskin islemlerde ortaya ¢ikan
durumlari hakli sebep kabul ederek Sézlesme’yi
derhal feshedebilecektir.

14.4.S6zlesme’nin feshi, Banka’'nin fesih tarihine
kadar yapilmis is ve islemlerden dogan
alacaklarini ortadan kaldirmaz.

15. Sozlesme Sartlarinin Degistirilmesi
15.1. Banka, S6zlesme’deki tim hususlari
kismen veya tamamen degistirebilir.

15.2.  Mdasteri, degisikliklerin elektronik
ortamda yapilabilecegini onayladidini kabul ve
beyan eder.

15.3. Degisiklikler yazili olarak ekstreyle,
Alternatif Dagitim Kanallariyla, elektronik
ortamda ya da 111.45.1 Sayili Tebli§’in 5 inci
maddesinin ikinci fikrasinda gergeve sézlesme
imzalanmasi i¢in 6ngérulen yontemle veya
herhangi bir iletisim araciyla Musteri’ye
bildirilebilecektir.

15.4. S0z konusu degisikliklere iliskin
bildirimlerin Misteri’'ye ulasmasindan itibaren 5
(bes) glin igcinde Musteri tarafindan s6z konusu
degisikliklere iligkin agikga yazih olarak itiraz
edilmedigi takdirde, MUsteri bu degisikliklerin
yapildigi tarihten baslayarak yuarurlige girecegini
kabul ve beyan eder.

15.5.S6z konusu degisikliklere iliskin bildirimlerin
Musteri’'ye ulasmasindan itibaren 5 (bes) giin
icinde Musteri tarafindan s6z konusu
degisikliklere iligkin agikga yazih olarak itiraz
edildigi ya da degisikliklerin agik¢a yazili olarak
kabul edilmedigi ya da elektronik ortamda
yapilan degisikliklere usuliince onay veriimemesi
hallerinde Banka ve/veya Musteri isbu
Sozlesme'yi feshetme hakkina

sahiptir.

14.2. The Bank may terminate the Agreement
unilaterally in case the Customer fails to fulfill
any obligation arising from this Agreement or
BSA, acts contrary to national and international
legislation, participation banking principles,
public health, safety and ethics, customs,
practices or any obligation relevant to law, goes
into default primarily and in case of existence of
other valid reasons other than these by notifying
the Customer about the situation immediately.

14.3. The Bank may terminate the Agreement
immediately by accepting as a valid ground the
conditions arising in transactions relevant to
Capital Market Instruments transactions which
may change without its intervention.

14.4.  Termination of the Agreement does not
remove the Bank’s receivables for works and
transactions performed until the date of
termination.

15. Changing Agreement Conditions
15.1. The Bank may change all issues in the
Agreement partially or completely.

15.2. The Customer accepts and declares that
he/she approves the changes to be made in
electronic environment.

15.3. Changes shall be reported to the
Customer by a written statement, through
Alternative Distribution Channels, in electronic
environment or by a method stipulated in the
second item of the 5th article of the
Communiqué Number I11.45.1 for signing a
framework agreement or by any communication
instrument.

15.4. Unless the Customer explicitly objects
the subject changes in written within 5 (five)
days as of the date notice relevant to the subject
changes are delivered to the Customer, the
Customer accepts and declares that these
changes shall be put into effect on the date
changes are made.

15.5. In case the Customer explicitly objects
the subject changes in written within 5 (five)
days as of the date notice relevant to the subject
changes are delivered to the Customer or
changes are explicitly refused in written or
changes made electronically are not duly
approved, the Bank and/or the Customer has
the right to terminate this Agreement.
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15.6.Banka, kendi midahalesi olmaksizin
degdisebilen Sermaye Piyasasi Araglari
islemlerine iliskin islemlerde ortaya ¢ikan
durumlari hakli sebep kabul ederek derhal
yurlrlige girmek tzere isbu Sézlesme sartlarini
kismen veya tamamen degistirebilir.

16. Uygulanacak Hiikiimler

16.1. So6zlesme’nin Sermaye Piyasasi
Araglar’nin alim satimi ile ilgili
duzenlemelerinden Kurul dizenlemelerine aykiri
hukdmleri uygulanmaz. Sézlesme’de hikim
bulunmayan hallerde Bankacilik Dizenleme ve
Denetleme Kurum’u ve Kurul basta olmak tzere
ilgili islem Piyasalar’'nin diizenlemeleri, bunlarda
hiukdm bulunmayan hallerde genel hikimler
uygulanir.

16.2. Bu Soézlesme’ye ve bu Sézlesme’den
(bu Sézlesme’nin varligi, gegerliligi ve sona
ermesinden kaynaklanan uyusmazliklar danhil)
veya So6zlesme ile baglantili olarak ortaya ¢ikan
ve sOzlesmeden kaynaklanmayan her tirlu
uyusmazliga Turkiye Cumhuriyeti hukuku
uygulanacaktir.

16.3. isbu Sézlesme Miisteri ile Banka
arasindaki Bankacilik Hizmetleri S6zlesmesi
(BHS)'nin ve/veya Musteri iglemleri Sézlesmesi
(MIS)'in eki ve ayrilmaz parcasidir. Sézlesme’de
hiikiim olmayan hallerde BHS ve/veya MiS'in,
isbu S6zlesme’'nin niteligine aykiri olmayan
hikimleri uygulanir. Sézlesme’nin kimi
maddelerinde BHS’nin uygulanmasina iligkin
ayrica atifta bulunulmasi, atifta bulunulmayan
maddeler igin BHS nin uygulanmayacag!
sonucunu dogurmaz.

16.4. isbu Sézlesme imzalanmadan énce
Banka tarafindan Musteri’'ye sunulan, Musteri
tarafindan imzalanan ve bir 6rnegi (Genel)
Musteri’ye verilen Yatirnm Hizmet ve Faaliyetleri
Genel Risk Bildirim Formu, bu Sézlesme’ye
konu sermaye piyasasi araglarinin risklerine
iliskin ilave agiklamalar ve musterinin
imzalayacagdi her tirll test, form, bildirim ve
belgeler isbu S6zlesme’nin eki ve ayrilmaz bir
parcasidir.

16.5. Mdusteri, Banka’'nin acgikg¢a yazili rizasi
olmaksizin, isbu Sézlesme’yi veya Sdzlesmeden
dogan hak veya yukumlalUklerini kismen veya
tumuyle herhangi bir kisiye devir veya temlik
edemezler. Bunun aksine islem yapilmasi isbu
So6zlesme’nin ihlali niteligindedir.

17. Yatirimcilari Tazmin Merkezi

17.1.  YTM, yatirnm kuruluglarinin, yatirim
hizmet ve faaliyetinden kaynaklanan nakit
6deme veya sermaye piyasasi araglari teslim

15.6. The Bank may change conditions of this
Agreement partially or completely and put into
effect immediately by accepting conditions
arising relevant to Capital Market Instruments
transactions which may change without its
intervention as a valid ground.

16. Applicable Provisions

16.1.  Provisions of the Agreement’s
regulations relevant to trade of Capital Market
Instruments which are contrary to Board
regulations are not applied. In case there is no
provision in the Agreement, primarily the
provision Banking Regulation and Supervision
Agency and Board and related Transaction
Markets regulations, and if there is no provision
in these, general provisions are applied.

16.2. Law of the Turkish Republic shall be
applied for all kinds of disputes arising from this
Agreement (including disputes arising from
existence, validity or expiry of this Agreement) or
arising in connection with the Agreement or not
arising from the agreement.

16.3. This Agreement is an integral part of the
Banking Services Agreement (BSA) and/or
Customer Transactions Agreement (CTA)
between the Customer and the Bank. In case
there is no provision in the Agreement,
provisions of BSA and/or CTA which are not
contrary to the quality of this Agreement are
applied. Referring to BSA application in some of
the articles of the Agreement does not result in
BSA not to be applied for articles with no
referring to.

16.4. Investment Services and Activities
General Risk Notification Form submitted to the
Customer by the Bank, signed by the Bank and
a copy (General) is given to the Customer
before signing this Agreement, additional
explanations relevant to the risks of the subject
capital market instruments of this Agreement
and all kinds of test, form, notice and documents
the customer shall sign are attachments and
integral parts of the Agreement.

16.5. The Customer cannot transfer or assign
this Agreement or rights or liabilities arising from
this Agreement completely or partially to any
third party without the Bank’s clear written
consent. Performing a transaction otherwise is
violation of this Agreement.

17. Investor Compensation Center

17.1. ICC is a public legal entity established to
fulfill the indemnity decision taken by the Board
within the framework of Law according to Law
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yukumlGlUklerini yerine getirememeleri halinde,
Kurulca Kanun cergevesinde alinan tazmin
kararini Kanun ve YTM Ydnetmeligi'ne gore
yerine getirmek amaciyla kurulmus olan kamu
tzel kisisidir.

17.2.  Mdisteri'nin her talebi ve olusan zararlari
tazmin kapsaminda olmayip; tazminin
kapsamina giren hususlar Kanun’'da
belirtilenlerle sinirlidir. Yine her kisi ve kurum da
tazmin kapsaminda olmayip; tazminin
kapsamina giren kisiler ve kurumlar Kanun’da
belirtilenlerle sinirlidir.

17.3. Mdasteri ve talebi Kanun geregince
tazmin kapsaminda ise; tazmin talebini YTM'ye
yazili olarak yapmasi gerekir. Tazmin talebinde
bulunma hakki, tazmin kararinin ilanindan
itibaren bir yil sonra zamanasimina ugrar.

17.4. YTM’nin hak sahibi her bir yatirrmciya
odeyecegi azami tazmin tutari ylz bin Turk
Lirasidir. Bu tutar her yil ilan edilen yeniden
degerleme katsayisi oraninda artirilir. Kurulun
teklifi Gzerine Cumhurbagkani tarafindan toplam
tazmin tutari bes katina kadar artirilabilir. Bu
sinir, hesap sayisi, tiri ve para birimine
bakilmaksizin, bir yatirnmcinin ayni kurulugtan
olan taleplerinin timuni kapsar. YTM tarafindan
o6denecek azami tutarin Gzerinde kalan tutarin
baska bir yatirnmciya 6denmesi amaciyla
devredilmis olmasi halinde devralana YTM
tarafindan 6deme yapilmaz.

17.5.  YTM, korumanin/tazminin gerek
talep/zarar bakimindan ve gerek kisi/kurum
bakimindan kapsami hasil “tazminin kapsam?”,
hak sahibinin YTM’'ye miracaati ve zamanasimi,
korumanin/tazminin miktari hasil “tazminin
sureci” ve tazmin ile ilgili diger hususlar Kanun
ve YTM Yonetmelidi ile dizenlenmis olup;
Mdasteri, s6z konusu duzenlemeleri bildigini
beyan ve kabul etmistir.

18. Yetkili Mahkeme ve icra Daireleri
18.1. Dogabilecek ihtilaflarda; kanunen genel
ve Ozel yetkili mahkemelere ve icra dairelerine
ilaveten istanbul (Merkez) Mahkeme ve icra
Daireleri de yetkilidir.

19. Sorumsuzluk Kayitlari

19.1. Banka iglem ve eylemlerine mutat dikkat
gOsterecektir.

19.2.  Banka, muhabirlerinin ve tglncu
kisilerin herhangi bir kusurundan dogan
zararlardan, kar mahrumiyetinden ve her nevi
zararlardan ve gecikme cezalarindan Banka’nin

and ICC Regulations in case investment
institutions fails to fulfill cash payment liability
arising from investment service and activity or
delivery liability of capital market instruments.

17.2.  All claims of the Customer and his/her
losses occur are not within the scope of
indemnity; issues included in the scope of
indemnity are limited with those stated in Law.
Also, all persons and organizations are not
within the scope of indemnity; persons and
organizations included in the scope of indemnity
are limited with those stated in Law.

17.3. If the Customer and his/her claim are
within the scope of indemnity pursuant to Law;
he/she has to make the indemnity claim to ICC
in written. Right to claim indemnity lapses after
one year as of the date indemnity decision is
announced.

17.4. Maximum indemnity amount ICC shall
pay to each right owner investor is one hundred
thousand Turkish Liras. This amount is
increased every year in the rate of the valuation
coefficient. Upon the Board’s proposal, the total
indemnity amount may be increased by up to
five times by the President of the Republic. This
limit includes all requests from the same
institution of an investor regardless of the
number of accounts, type and currency type. In
case the amount exceeding this maximum
amount to be paid by ICC is transferred for
paying to another investor, no payment is made
to the assignee by ICC.

17.5. ICC, scope of custody/indemnity in
terms of both request/loss and real person/
organization, briefly “the scope of indemnity”,
application of the right owner to ICC and time
out, amount of custody/indemnity, briefly “the
process of indemnity” and indemnity and other
relevant issues are arranged by Law and ICC
Regulations; and the Customer has declared
and accepted that he/she knows the subject
regulations.

18. Competent Court and Execution
Offices
18.1. In disputes arising; in addition to legally

general and private competent courts and
execution offices, Istanbul (Centrum) Court and
Execution Offices are also authorized.

19. Nonliability Clause

19.1. The Bank shall show customary
attention to its transactions and actions.

19.2. Except for those faults which cannot be
attributed, the Bank shall not have any
responsibility for damages arising from faults of
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atfedilemeyen kusurlar disinda sorumlulugu
olmayacaktir.

19.3. Alternatif Dagitim Kanallarinin ya da
tasima veya ulastirma araglarinin
kullanilmasindan ve 6zellikle iletisim ve tasima
sirasinda kaybolma, gecikme, hata, yanlis
anlama, anlami saptirma ya da mukerrer, iki
veya daha fazla bildirim yapilmasindan ileri
gelen tiim zararlardan Banka'nin atfedilemeyen
kusurlar disinda sorumlulugu olmayacaktir.

19.4. Banka, emir ve emirlerin tamamen veya
kismen yerine getiriememesinden, kargi
aracinin Sermaye Piyasasi Araglari’ni teslim
etmemesi veya bedellerini ddememesinden,
Sermaye Piyasasi Araglar’nin sahte, eksik ve
yipranmis olmalarindan, Sermaye Piyasasi
Araglar’'nin galinmasindan, kaybolmasindan,
yanmasindan, saklama ve ¢alisma sisteminden
kaynaklanan diger batin zararlardan,
degistiriimeleri s6z konusu oldugu halde eski
Sermaye Piyasasi Araglarr’nin tesliminden,
muhabirlerin ve Ugtncu kisilerin verecekleri her
turlG zararlardan, Ahm ve Satim talimatlarinda
Sermaye Piyasasi Araglar’nin her turlu
niteliklerinin agik¢a ve dogru olarak
bildirilmemesinden, kendi kontroll ve iradesi
disinda gerceklesecek olaylardan ve elinde
olmayan nedenlerle dogacak zararlardan
Banka’nin atfedilemeyen kusurlar disinda
sorumlulugu olmayacaktir.

19.5. Banka agik ve dogru olmayan Emir’leri
yerine getirecek olsa bile bundan dogacak
zararlardan Banka’'nin atfedilemeyen kusurlar
disinda sorumlulugu olmayacaktir. Bu Sézlesme
konusu olan alim ve satimlarin ifasi sirasinda
veya ifasindan dolayi islem Piyasalari tarafindan
Bankaya tazmin ettirilecek meblaglar Musteri’nin
kusuru olmasi halinde her ne miktarda olursa
olsun Banka’nin ilk yazil talebinde Musteri
tarafindan Bankaya derhal 6denecektir.

19.6. Banka Musteri adina satin aldigi veya
sattigi Sermaye Piyasasi Araglar’'nin
sahteliginden, taklit edilmis olmasindan,
Uzerlerindeki imzalarin gergek olup
olmamasindan veya yetKkili kigilere ait olup
olmamasindan, hukuka, ilgili yasa ve mevzuata
uygun ihrag edilip ediimemesinden, igeriginden
veya Sermaye Piyasasi Araci ile ilgili herhangi
bir eksiklikten, Sermaye Piyasasi Aracr’'nin
hukuken gecerli olmamasindan Banka’'nin
atfedilemeyen kusurlar diginda sorumlulugu
olmayacaktir.

19.7. islem Piyasalar’’nin igleyis diizeni,
seans slresinin yetersizlidi ya da resmi

the correspondents and third parties, lost profit
and all kinds of damages and delay penalties.

19.3. Except for those faults which cannot be
attributed, the Bank shall not have any
responsibility for use of Alternative Distribution
Channels or transportation vehicles and
specifically for losses arising from lost, delay,
fault, misunderstanding, confusing the meaning,
repeating notices, two or more notices during
communication and transmitting.

19.4. Except for those faults which cannot be
attributed, the Bank shall not have any
responsibility for failing to fulfill an order and
orders completely or partially, the counter
intermediary failing to deliver or pay the value of
the Capital Market Instruments, forged, deficient
or worn Capital Market Instruments, Capital
Market Instruments being stolen, lost or burned,
all other losses arising from the custody and
working system, delivery of old Capital Market
Instruments although they are subject to being
changed, all kinds of damages the
correspondents and third parties cause, failing to
notify clearly and accurately the qualifications of
Capital Market Instruments in Trading Orders,
incidents to occur out of its control or will and
damages which may arise with unavoidable
reasons.

19.5. Except for those faults which cannot be
attributed, the Bank shall not have any
responsibility for losses arising from Orders
which are not clear and accurate even if it fulfills
that Order. Amounts to be indemnified to the
Bank by Transaction Markets during or due to
fulfillment of the subject trading of this
Agreement shall be immediately paid regardless
of the amount by the Customer to the Bank upon
the first claim of the Bank in case the Customer
has a fault.

19.6. Except for those faults which cannot be
attributed, the Bank shall not have any
responsibility for counterfeit Capital Market
Instruments the Bank buys or sells on behalf of
the Customer, for being forged, forged
signatures on them or signatures not being the
authorized signatories’, not issued in compliance
with law, relevant laws and legislation, for their
content or any deficiency relevant to the Capital
Market Instrument or the Capital Market
Instrument not being legally valid.

19.7. Except for those faults which cannot be
attributed, the Bank shall not have any
responsibility for failing to fulfill Customer Orders
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mercilerin ve 6zellikle Kurul’'un alacagi kararlar
ve Kanun nedeniyle, Banka tarafindan Musteri
Emirleri'nin yerine getiriimemesi veya yerine
getirilen bir Emre ait islemin maddi hata veya
baska nedenlerle iptalinden dolayi Banka’nin
atfedilemeyen kusurlar disinda sorumlulugu
olmayacaktir.

19.8. Banka’nin herhangi bir sebeple ve
tazminle sorumlu oldugu durumlarda,
sorumlulugu yalnizca Misteri'nin dogrudan
dogruya ugradigi maddi fiili zararla sinirlidir.
Banka, dolayli ve manevi zararlardan, kar
mahrumiyetinden ve gecikmeden, acentelerinin
ve Uguncu kigilerin herhangi bir kusurundan ya
da Gguncu kigilerin bu hizmetler nedeniyle
ugrayabilecegi zararlardan Banka’nin
atfedilemeyen kusurlar diginda sorumlulugu
olmayacaktir.

20. Kigisel Verileri Koruma

20.1. Kisisel Verilerin Korunmasi Kanunu’nun
“veri sorumlusunun aydinlatma yakimluluga”
kapsaminda Banka, gergek kisi musterilerini
Bankacilik Hizmetleri S6zlesmesi Sézlesme
Oncesi Bilgilendirme Formu’nda
bilgilendirmektedir. Gergek kisi musteriler s6z
konusu bilgilendirmeye www.albaraka.com.tr
web adresinden de ulasilabileceklerdir.

20.2. Mausgteri, yapilan bilgilendirmenin ve
kisisel verilerin islenmesine iliskin BHS ile
vermis oldugu agik rizasinin bu Sézlesme iligkisi
icin de gegerliligini teyit etmistir.

21. Sozlesme Niishasi

Taraflarca okunup, igeridi aynen kabul edilmek
suretiyle imzalanan bu Sdézlesme, bu madde
dahil olmak Uzere miuteselsil sira numaral
toplam 21 ana maddeden olugsmaktadir.
So6zlesme’nin nishasi 111-45.1. Sayil Teblig
uyarinca Musteri’ye verilmis/iletilmistir.

So6zlesme Tarihi T [o..... R

by the Bank due to working order of the
Transaction Markets, insufficient trading session
period or decision taken by official authorities
and specifically the Board and Law or for
cancelation of a transaction of a fulfilled Order
for any mistake in fact or for any other reason.

19.8. In cases when the Bank is responsible
for indemnity for any reason, its responsibility is
limited with only pecuniary actual loss the
Customer is directly exposed to. Except for
those faults which cannot be attributed, the Bank
shall not have any responsibility for indirect and
moral damages, lost profit and delay, faults of
agencies and third parties of damages third
parties may be exposed to for these services.

20. Personal Data Protection

20.1.  Within the scope of “obligation to
enlighten the person in charge of data” of the
Personal Data Protection Law, the Bank informs
the real person customers in Banking Services
Agreement, Precontractual Informing Form. Real
person customers may access to the subject
informing also at www.albaraka.com.tr.

20.2. The Customer confirms validity of
his/her explicit consent he/she has given with
BSA for the informing and personal data
processing for the relation of this Agreement.

21. Agreement Copy

This Agreement read and signed by approving
the content completely by the Parties is
comprised of 21 main articles in total with
consecutive sequence number including this
article. A copy of the Agreement is given/sent to
the Customer pursuant to the Communiqué
Number I111-45.1.

Agreement Date D [o.... [ocoiii.
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Yetkili imzalar / Authorized Signatories

Banka / Bank

Miisteri / Customer

Unvan / Title: Albaraka Turk Katilim Bankasi
A.S.

Kase+imza / Stamp+Signature:

Adi-Soyadi Unvani / Name -Surname Title:
Teslim Alma Beyani*/ Declaration of Delivery*:

Kase+imza / Stamp+Signature:

*“So6zlesmenin bir nishasini teslim aldim” beyani, Misteri tarafindan Banka’da kalacak nishaya
yazilir. / * The statement “| have received a copy of the Agreement” is written by the Customer on the

copy to be left to the Bank.

“Tirkce metin ile yabanci dil metin arasinda bir
farklilik olmasi halinde Tiirkge metne itibar
olunur.”

“If there is a difference between the Turkish text
and the foreign language, the turkish language
shall be prevail.”
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