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HGS SATIS MUSTERI SOZLESMESI

HIZLI GECIS SISTEMI (HGS) ETIKETi SATIS MUSTERI
SOZLESMESI

SOZLESME KONUSU VE TARAFLARI:

Bu sozlesme, 31.12.2010 tarihli protokol ile Karayollar1 Genel
Miidiirliigii) tarafindan otoyol ve kopriilerden yapilan gecis
iicretlerinin tahsilati konusunda miinhasiran yetkilendirilmis olan
T.C. Ulastirma, Denizcilik ve Haberlesme Bakanhg T.C. Posta ve
Telgraf Teskilati Genel Miidiirliigii (PTT) ile Albaraka Tiirk Katihm
Bankasi A.S. arasinda gerceklestirilen protokol cercevesinde
Albaraka Tiirk Katilim Bankasi A.S . tarafindan sunulan Hizh Gegis
Sistemi hizmetlerine iliskin esaslar ile karsilikli hak ve sorumluluk-
larmm belirler.

TANIMLAR:
BANKA : Albaraka Tiirk Katihm Bankasi A.S.
KGM  : Karayollar1 Genel Miidiirliigii’nii,

ELEKTRONIK ETIKET :Gegis iicreti tahsilaitina esas bilgilerin
iizerinde kayith oldugu, okunabilir ve yazilabilir, serit denetim birimi
ile elektromanyetik dalga ile haberlesebi-len, manyetik ve elektriksel
ozellikte olan, hizh gecis seritlerinin kullanilmasi sirasinda aracgta
bulunmasi gereken elemani,

MUSTERI: Banka’dan isbu sézlesme kapsaminda adina HGS

QPS (Quick Pass System) SALES CUSTOMER AGREEMENT

QUICK PASS SYSTEM (QPS) LABEL SALES CUSTOMER
AGREEMENT

SUBJECT AND PARTIES OF THE AGREEMENT:

This agreement was made by and between regulates the principles of
Quick Pass System (QPS) services provided by Albaraka Turk Katilim
Bankasi A.S. and mutual rights and liabilities of the parties within frame
of the protocol, which was made by and between Republic of Turkey
Ministry of Maritime Affairs and Telecommunications, Post and
Telegraph General Directorate (PTT), exclusively authorized by
Directorate General of Highways with the protocol, dated December
31th, 2010 for the collection of tolls for highways and bridges, and
Albaraka Turk Katilim Bankasi A.S.

DEFINITIONS:

BANK:means Albaraka Turk Katilim Bankasi A.S.

GDH :means General Directorate of Highways,

ELECTRONIC TICKET :means a legible and rewritable, magnetic
and electrical component of the Quick Pass strips that must be kept in
car, over which toll information is recorded and which can communicate

with strip supervision system via electromagnetic waves,

CLIENT - means the natural or legal person that purchases a QPS

Albaraka Tiirk Katilim Bankasi A.S. istanbul Ticaret Sicil Memurlugu No: 206671 MERSIS No: 0047000870200019 Saray Mah. Dr. Adnan Biiyiikdeniz Cad. No:6 34768 Umraniye/iISTANBUL

www.albaraka.com.tr / albarakaturk@hs03.kep.tr
SZL-138-012 /3

2/16



mailto:albarakaturk@hs03.kep.tr

elektronik etiketi alan gercek veya tiizel Kisiyi,

HIZLI GECIS SISTEMI (HGS): Araclarin bu amac icin sistemle
donatilmis Otoyollar ve Bogaz Kopriileri giselerinden gecislerinde,
Miisteri’nin daha 6nce Bankadan temin ettigi arac ii HGS elektronik
etiketini, seritte bulunan okuyucu/yazici tinite ile elektromanyetik ¢
larak haberleserek okutmasi/yazdirmasi ile gecis iicreti tahsilatinin
gerceklestigi, bu protokolde kisaca “HGS” veya “Sistem” olarak da
gecen, aracin giseden durmadan gectigi, insansiz gecis iicreti
toplama sistemini,

BANKA SUBESI: HGS elektronik etiketi satis1 ve ilgili diger
hizmetleri verecek Banka subelerini,

HGS HESABI: HGS abonelerinin HGS elektronik etiketi ile
iliskilendirdikleri hesabi

OTOMATIK ODEME TALIMATI: Miisterinin HGS giselerinden
yapmus olduklan gegislerin karsihiginin ve is bu s6zlesmeden dogacak
sair 6deme yiikiimliiliiklerinin diizenli olarak tahsil edilmesi amaciyla
Bankanin bu konudaki prosediirlerine uygun olarak verdigi ya da
verecegi yazih talimat,

ELEKTRONIK ETIiKET SATIS BEDELI: Elektronik etiket icin
Banka tarafindan belirlenen satis fiyatini,

EN AZ YUKLEME TUTARI :Miisteriden, HGS giselerinden yapms
olduklan gecislerin karsihiginin tahsil edilebilmesi amaciyla is bu
0zlesmenin imzalanmasi esnasinda HGS hesabina yiiklenecek

bakiyeyi,

strip within the scope of this agreement,

QUICK PASS SYSTEM (QPS): means the unmanned toll collection
system, also named as “QPS” or just “System”, which allows vehicles to
pass through toll points at highways and bridges that are equipped with
the system by electronically communicating with reader/writer on the in-
car QPS electronic label that is bought by drivers,

BANK BRANCH: means the bank branches, at which electronic QPS
labels shall be sold and other relevant services shall be provided,

QPS ACCOUNT: means accounts of QPS subscribers that are linked to
the QPS electronic label

AUTOMATIC PAYMENT ORDER: means the written order that is or
will be given by the QPS subscriber pursuant to the procedures of the
Bank related thereof for the periodical payment of QPS tolls and any
other liabilities that may arise from this agreement,

ELECTRONIC LABEL SALES PRICE: means the sales price
determined by the Bank for the electronic label,

MINIMUM DEPOSIT AMOUNT: means the minimum balance that is
deposited to the QPS Account to be used by Client for the passes at toll
points,
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KARA LISTE: BANKA/KGM tarafindan sistemden iptal edilen
elektronik etiket listesini,

EK KREDILiI OZEL CARI HESAP: Miisterinin talebi ve Bankanin
s0z konusu talebi uygun bulmasi durumunda kredi limiti taninms
ozel cari hesabi Ifade eder.

MADDELER:

Madde 1: Miisteri, “HGS Elektronik Yapiskan/Kart Tipi Etiket
Talep Formu”nu doldur- may1 ve Banka tarafindan imzalanmasi
talep edilen tiim sozlesme ve formlari imzala- mayi, elektronik etiket
satis bedeli ile en az yiikleme tutarim1 6demeyi kabul, beyan ve
taahhiit eder. Miisteri, “HGS Elektronik Yapiskan/Kart Tipi Etiket
Talep Formu”nda belirtilen hesabina Banka kredi kartindan ve o6zel
cari hesaptan otomatik 6deme talimati verebilir.

Madde 2: Hizh gecis seritlerini kullanmak isteyen Miisteri Bankaya
bildirdigi ara¢/larinin caminda radyo frekans dalgalarim gecirecek
uygun yerlerine fonksiyonel durumda olan ve gecis yapmak icin
hesaplarinda yeterli bakiyeye sahip elektronik etiket bulundurmalar:
zorunlu oldugunu bildigini, elektronik etiketi isbu maddede
belirtildigi sekilde ara¢/laria yerlestirilmemesi nedeniyle
olusabilecek zararlardan sorumlu oldugunu kabul eder.

Madde 3: Miisteri, HGS hesabinda gegislerini karsilayacak kadar
tutar bulunmamasi durumunda s6z konusu gegis veya gecislerinin
kacak gecis olarak kabul edilecegini bildigini ve kacak gecis yapmasi
durumunda kacak gecis tutari veya tutarlarim ilk kacak gecisin

BLACK LIST: means the list of electronic labels that are banned from
the system by the Bank/KGM (General Directorate of Highways),

PRIVATE CURRENT ACCOUNT WITH SUPPLEMENTAL CREDIT:
means the private current account, for which a credit limit is granted
upon request of Client and approval of the Bank thereof.

ARTICLES:

Article 1: Client hereby accepts, declares and undertakes to fill out the
“QPS Electronic Sticker/Card Type Label Request Form” and to sign
any and all documents and forms so required by the Bank, and to pay
electronic label sales price and the minimum deposit amount. Client may
give an automatic payment order from the credit card and private
current account that are specified on the “QPS Electronic Sticker/Card
Type Label Request Form”.

Article 2: Client hereby accepts, declares and undertakes that it must
place functional electronic labels with sufficient deposit on windshields of
its vehicle(s), information of which Client submitted to the Bank, that is
capable of transmitting radio frequencies; and that Client will be
responsible for any and all expenses and losses that may accrues in case
of failure to place the electronic label as defined under this article.

Article 3: Client hereby accepts and declares that Client is aware that, in
case of insufficient deposit in the QPS Account, any and all passes shall
be deemed unauthorized and illegal and in case of unauthorized passes
and failure of Client to pay the amount of unauthorized pass or passes
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yapilmasindan itibaren 15 (on bes) giin icerisinde HGS hesabina
yatirmamasi durumunda kullandig elektronik etiketin kara listeye
alinarak iptal edilebilecegini bildigini beyan ve kabul eder.

Madde 4: Miisteri, HGS hesabina, gecis iicreti olarak Banka’nin
herhangi bir Subesinden nakit olarak veya otomatik 6deme talimati
vermek suretiyle ya da ileride hizmete sunacag diger kanallari
kullanmak suretiyle para yatirabilecektir.

Madde 5: Banka, elektronik etiket ile yapilan gecis bedellerinin
Miisteri’nin HGS hesabinda bulunan bakiyesinden karsilanamamasi
veya Miisteri’nin isbu s6zlesme kapsaminda belirtilen
yiikiimliiliiklerinden herhangi birini yerine getirmemesi halinde
herhangi bir ihbar veya sair prosediire gerek bulunmaksizin
elektronik etiketi iptal etme yetkisine sahiptir.

Madde 6: Kullanicinin bu so6zlesme kapsamindaki HGS hesap
bakiyesi yalmiz Otoyol ve Bogaz Kopriileri gecis iicretlerinin ve ishu
sozlesmeden dogacak sair 6deme yiikiimliiliiklerinin tahsili amaciyla
kullanilacaktir.

Diger taraftan KGM ve PTT’nin elektronik etiketin kullanim
seklinde bir degisiklik yapmasi halinde HGS hesap bakiyesi, s6z
konusu degisiklikten kaynaklanan 6demelerin tahsili amaciyla da
kullamilabilecektir.

Madde 7: Miisteri Otomatik Odeme Talimati vermesi durumunda
elektronik etikete ait bakiyesinin Banka tarafindan belirlenen alt
limitlere diismesi halinde talimatinda belirtilen tutarin otomatik
olarak Banka nezdindeki diger hesaplarindan ya da Banka kredi
kart/larindan ¢ekilmesini ve elektronik etiket bakiyesine eklenmesini
kabul eder. Miisteri, otomatik 6deme talimatinin, talimatin
tanimlanmis oldugu kredi kartindan kaynaklanan herhangi bir
sebeple yerine gelmemesi halinde, Banka’nin Miisteri’ye verilen
elektronik etiketini iptal etmeye ve elektronik etiketinde yiiklii tutar

within 15 (fifteen) days following the date the unauthorized pass in
question occurred, the electronic label of Client may be included in the
Black List and then cancelled.

Article 4: Client may deposit any amount to be used as toll at any branch
of the Bank or by giving automatic payment order or any payment
channels that may be offered by the Bank.

Article 5: In the case the QPS Account of Client is unavailable for the
collection of tolls made using the electronic label or in case of failure of
Client to fulfill its contractual liabilities, the Bank will be entitled to
cancel the electronic label without issuing a notification or initiating any
other procedure whatsoever.

Article 6: Balance of the QPS Account of Client that is used under this
agreement will only be used for the collection of Highway and 15t and 2"
Bosporus Bridges toll payments and any liability that may arise from this
agreement. Furthermore, in case of a change in the utilization method of
the electronic label by GDH and PTT, the QPS Account may also be used
for any and all liabilities that may arise from this change.

Article 7: Client hereby accepts that, in the case balance of the QPS
Account drops to minimum limit specified by the Bank after Client gives
Automatic Payment Order, the amount specified on the Automatic
Payment Order in question may automatically be collected from the
other accounts of Client at the Bank or credit cards issued by the Bank to
be added to the balance of the electronic label. Client hereby accepts and
declares that, in the case the automatic payment order cannot be realized
due to any reason that is stemmed from the specified credit card, the
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bulunmasi halinde Banka’nin bu tutarlar1 gerek bu so6zlesmeden
gerekse Banka ile imzalamis oldugu diger sozlesmelerden dogan
alacagi ile takas ve mahsuba yetkisi bulundugunu kabul, beyan ve
taahhiit eder.

Miisteri; gecislerine iliskin tahsilatin yapilip yapilmadigini kontrol
etmekle yiikiimlii olup, Banka tarafindan otomatik 6deme talimati
kapsaminda gerceklestirilecek tahsilatin teknik bir aksaklik dahil
olmak iizere herhangi bir sebeple gerceklestirilememesi halinde dahi
gecis licreti, ceza ve elektronik etiket iptal islemlerinden sorumludur.
Hesaptan otomatik 6deme talimati veren Miisteriler, hesaplarinda
bulunan bakiye, HGS hesaplarina aktarilmasi gereken miktari
karsilamasa dahi kismi tahsilat yapilmasi1 konusunda Banka’ya yetki
verdiklerini kabul, beyan ve taahhiit eder.Miisteri, elektronik
etiketinin kullanimi sonucunda Banka’nin elektronik etiketinde yiiklii
tutardan daha fazla bir 6demeyi KGM’ ye yapmak durumunda
kalmasi halinde s6z konusu borcu, yasal feri’leri ile birlikte Banka’ya
odemekle yiikiimlii oldugunu kabul, beyan ve taahhiit eder.

Madde 8: Garanti siiresi icerisinde olusacak iiretim hatalari disinda
elektronik etiketin satis bedelinin iadesi miimkiin bulunmamaktadir.
HGS hesabinin herhangi bir nedenle kapatilmasi nedeniyle
(elektronik etiketin kaybolmasi, calinmasi, herhangi bir nedenle iptal
edilmesi) Miisteri’nin Banka Subelerine miiracaat etmesi durumunda
hesapta bulunan bakiye tutarimin hesabin kapanma tarihinden 30
giin sonra, varsa Miisteri’nin yaptig1 gecis tutarlarinin ve Banka’nin
sair alacaklarinin mahsup edilmesini takiben iade edilecektir.

Madde 9: Elektronik etiket ¢calinmasi veya kaybolmasi1 durumunda,
Miisteri en kisa zamanda durumu herhangi bir Banka Subesi’ne
yazih olarak bildirecek ya da Banka Cagr1 Merkezi (444 5 666)
aranarak Bankaya bilgi verilerek Banka tarafindan gerekli
onlemlerin alinmasinin sorumlulugu Miisteriye aittir. Aksi takdirde
elektronik etiketin bir baskasi tarafindan kullanim sonucunda

Bank will be entitled to cancel the electronic label issued for Client, or, in
the case balance of the electronic label is rather high, the Bank will be
entitled to use or retain this amount to offset any and all outstanding
debts of Client that are arisen from this agreement of any other
agreements made with the Bank. While Client is responsible to check
whether payment for the passes is performed or not, Client will be
responsible for tolls, fines and cancellation of the electronic label even in
the case respective payment that should be made by the Bank under the
automatic payment order in question cannot be made due to a technical
problem. Clients, who give automatic payment order, hereby accept,
declare and undertake that they hereby authorize the Bank to perform
partial collection when the balance of their accounts is insufficient for the
amount to be transferred to the QPS Account. Client hereby accepts,
declares and undertakes that, in the case the Bank is obliged to pay GDH
an amount that is higher than the balance of the electronic label of
Client, Client will repay to the Bank this amount along with all legal
collaterals.

Article 8: Sales amount of the electronic labels cannot be returned other
than manufacturing errors that are revealed within the warranty period.
In the case Client makes a claim at any branch to close the QPS Account
(due to any reason such as loss, stealing or cancellation of the electronic
label), balance of the account will be reimbursed 30 days after the closure
and after tolls and other receivables of the Bank, if any, are deducted.

Article 9: In case of loss or stealing of the electronic label, Client will
promptly notify in writing any branch of the Bank thereof or inform the
Bank by calling the Call Center of the Bank (444 5 666) thus ensuring
that all necessary measures are taken by the Bank. Otherwise, Client will
be responsible for all consequences of utilization of the electronic label by
third parties. Client hereby accepts, declares and undertakes that Client
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meydana gelecek her tiirlii zarar Miisteriye ait olacaktir.

Miisteri, elektronik etikete iliskin kayip/¢calinti bildiriminin Banka
tarafindan alinarak isleme konulmasina kadar gececek siire zarfinda
elektronik etiketle yapilan gecis bedellerini 6demekle yiikiimlii
oldugunu kabul, beyan ve taahhiit eder.

Madde 10: Elektronik etiket yalniz KGM sorumlulugunda isletilen
Otoyol ve Bogaz Kopriilerinde hizh gecis seritlerinde kullanilacak,
uygun goriilmeyen herhangi bir amacla kullanilmayacaktir. HGS
kurulu olmayan bir giseden giris ve/veya ¢ikis yapilmasi halinde bu
sistem kullanilmayacak olup, Miisteriler bu durumlarda parah
giseleri/diger gecis sistemlerini kullanacaklardir. M ii steriler isbu
maddede yer alan yiikiimliiliiklerine uymamalari nedeniyle
olusabilecek cazalardan bizzat sorumlu olduklarim1 kabul ederler.
Banka, PTT ve KGM elektronik etiketlerin kullanim alanim
genisletme veya simirlandirma hakkina sahip olup, Banka, PTT ve
KGM’den herhangi birisinin elektronik etiketin kullanim seklinde bir
degisiklik yapmasi halinde Miisteri, isbu sozlesmeye dayanarak
herhangi bir hak ve zarar talebinde bulunamaz.

Madde 11: Elektronik etiket kullanimina iliskin isbu s6zlesmede
belirtilen esaslar disin-da hareket edilmesi durumunda; elektronik
etiket herhangi bir ihbara gerek bulunmaksizin iptal edilebilecek,
Miisteri, bu durumda olusabilecek Banka zararlarim1 Bankanin ilk
talebi iizerine derhal tazmin edecektir.

Madde 12: HGS’ ye iliskin uygulama esaslarinin (gecis iicretleri, bu
gecislerinden dolay1r uygulanacak ceza esaslari ve oran/tutarlar ile
indirim oranlari, vs.) KGM tarafindan tek tarafl 1 olarak
belirlenebilecegi konusunda tarafl ar mutabik kalmislardir. M ii steri
yapilan degisikliklerin Banka tarafindan isbu so6zlesmeye
yansitilacagina muvafakat eder. Miis-teri isbu s6zlesme nedeniyle
Banka’ya kars1 herhangi bir talep ve itirazda bulunmayacaktir.
Banka’min KGM tarafindan yapilan degisiklikleri Miisteriye bildirme
miikellefi yeti yoktur.

will be liable to provide any and all toll amounts used until the
loss/stealing notification of the electronic label is received and processed
by the Bank.

Article 10: Electronic label will only be used on Quick Pass Systems
installed at highways and Bosporus bridges managed by GDH and not
for any inappropriate purpose. When passing through a toll booth, at
which no QPS is installed, this system is not utilized and, in such a case,
Clients will utilize other toll booths/pass systems. Clients hereby accept
that they will be personally responsible for any penalties imposed due to
non-fulfillment of the liabilities stated under this article. The Bank, PTT
and GDH are entitled to expand or restrict the utilization area of the
electronic labels, and in case of such adjustment, Client may not make a
claim for any rights or damages relying onto this agreement.

Article 11: In case of breach of electronic label utilization principles
specified herein, electronic label may be terminated without issuing any
further notification thereof and Client will compensate the Bank’s
damages arisen thereof immediately upon such request of the Bank.

Article 12: Parties hereby agree that utilization principles for QPS (toll
amounts, penalty rules and rates/amounts and discount rates, etc.) may
be determined unilaterally by GDH. Client hereby consents that any
change made as mentioned above will be transferred to this agreement
by the Bank. Client will not make a claim or objection against the Bank
relying onto this agreement. The Bank is not liable to notify Client on any
change that may be made by GDH.
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Madde 13: Miisteriler, sozlesmelerinde beyan ettikleri araclarinin
miilkiyet degistirmesi durumunda bu araclari icin kullandiklar:
elektronik etiketlerini yeni ara¢ sahibine devretmesi miimkiin
bulunmamaktadir. M ii steri elektronik etiketin kullanim hakkim k
1smen de olsa baska bir kisiye devredemez. Miisteri, elektronik
etiketini aracla birlikte dev-retmeyip baska bir aracta kullanacak ise,
elektronik etiketin kullanilacagi yeni araca iliskin bilgilerin kimlik,
ruhsat vb. belgelerle birlikte Banka Subelerinden birine yazih olarak
bildirilmesi zorunludur.

Miisteri’nin yapiskan tip etiket kullanmasi durumunda, satilan
aractaki etiketin satici1 tarafindan Banka Subesine basvurularak iptal
etmesi gerekmektedir. Bu etikete ait bakiye, saticinin yeni alacagi
elektronik etikete Banka Subesine sahsen basvurmasi durumunda
aktarilabilecek ya da yine Miisterinin Banka Subesine miiracaat
etmesi ile bakiye tutar1 Madde 8’de belirtilen kosullarda iade
edilebilecektir. Aksi takdirde Miisteri, olusacak tiim riskler (etiketin
iptal edilmemesi durumunda; araci satin alan tarafindan yapilan
gecislere ait iicretler ile cezalar Miisteri tarafindan 6denecektir ve
elektronik etiketin farkh bir aracgta kullanilmasi halinde dogacak
riskler vs. de Miisteriye aittir) ve Banka ve/veya KGM tarafindan bu
nedenlerle uygulanacak tiim cezalarin kendisine ait oldugunu,
Banka’nin bu hususta sorumlulugu olmadigini, bu nedenle
olusabilecek Banka zararlarimi, Banka’nin yapacagi ilk talep iizerine
tazmin edecegini kabul, beyan ve taahhiit eder.

Madde 14: Miisteri, “HGS Elektronik Yapiskan/Kart Tipi Etiket Talep
Formu”nda verdigi bilgilerin dogrulugundan sorumludur. “HGS
Elektronik Yapiskan/Kart Tipi Etiket Talep Formu”nda beyan edilen
Miisteri ve araca ait bilgilerde degisiklik (plaka no, GSM numarasi ve
kredi karti numarasi vb) oldugu takdirde, bu degisikliklere iliskin
bilgilerin en kisa siirede kimlik, ruhsat vb. belgelerle birlikte yazili
olarak yetkili Banka Subelerinden birine bildirilmesi zorunludur.

Article 13: In case of sale of vehicles of Client specified on their
respective agreements, electronic labels used on these vehicles may not be
transferred to the new owner of the vehicles in question. Client may not
transfer the use rights of electronic label partially or completely. If Client
will not transfer electronic label but rather use it in another vehicle, then
Client must submit to any branch of the Bank the information on the
new vehicle, in which the electronic label will be used, together with any
other document such as identification card, license, etc. If Client uses an
electronic sticker type label, the electronic sticker in the sold vehicle must
be cancelled by Client by referring to any branch of the Bank. Balance of
the electronic label mentioned above may be transferred to the new
electronic label purchased by Client upon such request of Client thereof
or reimbursed under conditions specified under Article 8 herein upon
application of Client to branch of the Bank. Otherwise, Client hereby
agrees, declares and undertakes that Client will be responsible for all
risks that may arise thereof (in case of failure to cancel the label; tolls
and penalties caused by the new owner of the vehicle will be provided by
Client and any and all risks that may arise due to utilization of the
electronic label on another vehicle shall be born by Client) and any and
all damages suffered by the Bank and/or GDH; the Bank will not be held
responsible thereof; and Client will provide upon first request of the
Bank any and all damages of the Bank that may arise in relation with the
abovementioned situations.

Article 14: Client is responsible for the accuracy of any and all
information submitted in the “QPS Electronic Sticker/Card Type Label
Request Form”. In case of a change in any information of Client and the
vehicle submitted in the “QPS Electronic Sticker/Card Type Label
Request Form” (license plate, GSM number, credit card number, etc.),
information on these changes must be submitted to any branch of the
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Miisteri isbu sozlesmede ya da Banka ile imzalams oldugu diger
sozlesmelerde bildirdigi adresini yasal tebligat adresi olarak
belirledigini, adres degisikligini bildirmedigi ya da Bankaya birden
fazla degisik adres belirtigi durumlarda s6z konusu adreslerinden
birisine yapilacak her tiirlii tebligatin kendisine yapilms sayilacagini,
ayrica bu adreste bulunmamasi/adresin yeterli olmamasi gibi
nedenlerle tebligat yapilmamasi halinde bu adrese gonderilecek her
tiirlii bildirimin (Tebligat Kanunu 28. maddesine gore ilanen teblige
gerek bulunmaksizin) noter veya postaya tevdi olundugu tarihte
kendisine yapilmis sayilacagimi kabul, beyan ve taahhiit

Madde 15: Miisteri, “HGS Elektronik Yapiskan/Kart Tipi Etiket
Talep Formu”nu doldururken arac siifi ve plaka bilgisini dogru
olarak beyan etmek zorundadir. Bu bilgileri farkl beyan edenler ve
elektronik etiketi satista bildirilen arac simifi/plaka disinda
kullananlar sistem tarafindan belirlenerek cezal gecis iicretinden
miiteselsilen sorumlu olacaktir.

Madde 16: Miisteri, HGS hesap bakiyesinde gecislerini karsilayacak
kadar tutar bulunmamasi nedeniyle yaptig 1 kacak gecis bedellerini en
gec ilk kacak gecisi yaptig1 giinden baslamak iizere 15 (on bes) giin
icerisinde elektronik etiketine kacak gecis tutarlarinin toplamim
karsilayacak kadar tutar yiikleme yapmamasi durumunda yapacagi
gecislere ait iicretlerin ihlale girecegini ve kendisine yasal tebligat
iiretilecegini ve kendisine tahsis edilen elektronik etiketin kara listeye
alinabilecegi veya iptal edilebilecegini bildigini kabul eder.

Madde 17: Miisteriler, elektronik etiketine iliskin gecis hareketleri ile
ilgili bilgilerine Banka Cagr1 Merkezini (444 5 666) arayarak veya
Bankanin belirleyecegi diger kanallar iizerinden ulasabileceklerdir.

Madde 18: Elektronik etiket, garanti siiresi boyunca iiretim

Bank together with complementing documents such as identification
cards, licenses, etc. Client hereby accepts, declares and undertakes that
the address submitted in this agreement or any other agreements made
with the Bank is appointed as the legal notification address of Client; in
case of failure of Client to notify any change in this address or in the case
Client submits multiple addresses to the Bank, all notifications made to
any of these addresses will be deemed to have been made, and in case of
nonperformance of any notification due to absence of Client at these
addresses/the fact that the submitted address is inaccurate, any and all
notifications made to these addresses will be deemed to have been made
from the date of notarization or issuance (without making further
declaration or notification thereof pursuant to the Article 28 of Code of
Notifications).

Article 15: When filling out the “QPS Electronic Sticker/Card Type
Label Request Form”, Client must submit vehicle class and license plate
information accurately. Anyone, who submits this information
inaccurately and utilizes the electronic label on a vehicle that is in
another vehicle class/has another license plate than that is submitted in
the abovementioned form, will be detected by the system and will jointly
be responsible thereof.

Article 16: Client hereby accepts that, in case of failure of Client to
deposit the amount of unauthorized passes occurred when QPS Account
of Client is unavailable within 15 (fifteen) days from the first
unauthorized pass, any and all passes occurred in such way shall be
deemed violation and Client will be notified thereof and the electronic
label may be black listed or cancelled.
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hatalarimin Banka tarafindan tespit edilmesi halinde, Miisterinin
yetkili Banka subelerinden birine basvurmasi halinde kendisine yeni
elektronik etiket verilecektir. Miisteri veya kullanim hatalari sonucu
arizalanan veya kullanillamayan cihazlar ise garanti kapsamindan
yararlanamaz. Elektronik etiketin arizalanmasi halinde elektronik
etiketin arizah olduguna iliskin giselerde verilen uyarilara Miisteriler
tarafindan dikkat edilmesi ve hemen yetkili Banka Subelerine ariza
testi icin basvurulmasi gerekmektedir. Uyar1 alinmasina ragmen ayni
elektronik etiketle gecilmeye devam edilmesi halinde Miisteri’ye
uygulanacak cezalarda Banka’nin herhangi bir sorumlulugu
bulunmamaktadir.

Madde 19: Miisteri’nin, elektronik etiketini iyi muhafaza etmesi
gerekmektedir. Miisteri, elektronik etiketin yanhs kullanimindan
veya Banka tarafindan yetkilendirilen yerler disinda baska yerlerde
teknik amach test, kontrol ve tamir ettirilmesinden dogacak her tiirlii
zararin kendisine ait olacagini kabul, beyan ve taahhiit eder.

Madde 20: Banka, KGM veya diger yasal merci’ler tarafindan talep
edilmesi halinde nezdinde bulunan Miisteri’ye ait tiim bilgi ve
belgeleri vermekte serbest olup, Miisteri bu hususu pesinen kabul ve
taahhiit eder.

Madde 21: Miisteri, hizmetin giivenli bir ortamda gerceklestirilmesi
amaciyla Banka’nin gerekli gordiigii her tiirlii tedbiri almasina ve
Miisteri Hizmetleri Y etkilisi ile arasindaki goriismenin her tiirlii ses
kayit sistemi ile tespiti ve kaydina muvafakat eder. Miisteri’nin
kimliginin tespiti ve islem giivenliginin saglanmasi amaciyla Miisteri
Hizmetleri Yetkilisinin kendisine soracag: sorulari cevaplayacagini aksi
halde Miisteri Hizmetleri Y etkilisinin kendisi adina islem yapmasinin
ve bilgi vermesinin miimkiin olamayacagini, kaydedilen goriisme
esnasinda, sesli yanit sistemine veya Miisteri Hizmetleri Yetkilisine
verecegi her tiirlii bilgi ve talimatlarin Banka tarafindan delil olarak

Article 17: Client can access the information on the passes they made
utilizing the electronic label by calling the Call Center (444 5 666) or
using any other channels specified by the Bank.

Article 18: In case of determination of any manufacturing defects of the
electronic label by the Bank within the warranty period, Client will be
given a new electronic label upon application to any branch of the Bank
thereof. Electronic labels that become broken or dysfunctional due to
Client’s or usage errors are excluded from the warranty. In case of
failure of the electronic label, Client should pay attention to warnings
submitted at toll points and apply any authorized branch of the Bank
thereof. In case of failure of Client to notify the Bank thereof despite the
warnings, the Bank will not be held responsible for any penalties that
may be imposed upon Client thereof.

Article 19: Client must maintain the electronic label in good condition.
Client hereby accepts, declares and undertakes that Client will be
responsible of any and all consequences of misuse of the electronic label
or testing, control and repair of the electronic label by any third party
that other than those designated by the Bank.

Article 20: The Bank is free to submit any information of Client upon
such request of GDH or other legal authorities, Client hereby consents
thereof.

Article 21: Client hereby consents the Bank to take any and all measures
required to perform the services in question in a secure environment and
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kullanilabilecegini kabul eder.

Madde 22: Kullanici, Banka’nin sundugu hizmetlerin verilmesi
esnasinda veya herhangi bir zamanda olusabilecek ariza, vb. teknik
sebepler ile bu hizmetlerin verilmesine ara veya son verilmesi yahut
hizmetin kesintiye ugramasindan, donanmim, yazilim ve internet servis
saglayicilarindan kaynaklanan aksakhiklar nedeniyle, iiciincii
kisilerin Kullaniciya ait bilgilere erisimi sonucunda Kullanicinin
ugradigl zarardan, elektronik bankacilik sistemleri ile gelen bilgi ve
talimatlarin yanhs ya da yetersiz olmasindan, yanhs ya da eksik
iletilmis olmasindan Banka’nin sorumlu olmayacagim kabul eder.

Madde 23: isbu sozlesme siiresiz akdedilmis olup, Miisteri’nin
sozlesmeye aykiri fi illeri nedeniyle fesih ve etiketin iptali halleri hari¢
olmak iizere Banka diledigi anda noter araciligiyla veya telgrafl a
veya iadeli taahhiitlii mektupla yapacagi bir ihbar ile bu sozlesmeyi
feshetmek ve ihbar tarihinden itibaren 10 (on) giin zarfinda
elektronik etiketin kullanimindan dolayi olusan borg¢larin bir
kisminin veya tamaminin 6denmesini istemek hakkina sahip oldugu
gibi, ihbarname gonderilmesine, kisaca hi¢bir kanuni takip ve
tesebbiisiin icrasina yer verilmeksizin tiim alacagini, kar
mahrumiyeti ve BSMYV gibi diger masrafl arin toplamini tayin
edecegi siire icinde isteyebilir/otomatik 6deme talimatina istinaden
tahsil edebilir. Miisteri bu istegi, herhangi bir tazminat talebi ol-
maksizin yerine getirmeyi kabul ve taahhiit eder. So6zlesme
yiiriirliikte oldugu siirece Banka’nin sozlesmeden dogan
yiikiimliiliiklerini, bilgi islem veya iletisim sistemlerinde veya makine
ve techizatta ortaya cikacak arizalar, grev, isi birakma veya benzeri
toplumsal olaylar nedeniyle yerine getirememesi hallerinden dolay:
Banka’ya herhangi bir sorumluluk yiiklenmeyecektir. Ancak benzeri
durumlar Miisteri’nin sorumlulugunu etkilemeyecektir.

to record any communication between Client and the Customer
Representative using any audio recording system. Client hereby accepts
to answer any question asked by the Customer Representative in order to
ensure the identity of Client and thus maintain security of transactions,
otherwise the Customer Representative will not be able to carry out the
transaction and provide information; and that any and all information
submitted by Client to the Customer Representative or interactive voice
response system during the recorded conversation may be used as
evidence against Client in case of legal proceeding.

Article 22: Client hereby accepts that the Bank will not be held
responsible for any interruption of the services due to any failure or any
other technical problems that may arise during the provision of the
services; any damages of Client resulted from access of third parties to
the Client’s information due to an interruption of the services, any
failure of hardware, software and internet service providers; inaccuracy
or insufficiency of information and orders submitted through internet
banking services.

Article 23: While this agreement is made without a specified term, the
Bank is entitled to terminate this agreement at any time due to any
reason other than termination of agreement and cancellation of
electronic label by violation of the agreement by Client through notary or
via telegram or registered reply mail and to demand partial or complete
payment of any and all outstanding debts accrued by utilization of the
electronic label within 10 (ten) days from termination; the Bank may
otherwise demand its outstanding receivables total amount of profit
deprivation and BSMV (Banking and Insurance Transactions Tax) and
other expenses within a term it defined and without issuing any further
notification, i.e. without initiating legal proceeding or follow-up
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Madde 24: Miisteri, etiketin yapistirillacagi aracin caminda radyo
frekans dalgalarim gecirecek uygun alan hakkindaki dokiimani
okudugunu, anladigini, yanhs yere yapistirma sonucu olusabilecek
problemlerin kendi sorumlulugunda oldugunu kabul eder.

Madde 25: Miisterinin kendisine ait birden fazla elektronik etiket
olmasi durumunda elektronik etiketler arasinda bakiye aktarim
talep etmesi durumunda, bakiyenin alina-cagi elektronik etiket ile
yapilan gecisler nedeni ile tahakkuk edecek tiim cezalardan sorumlu
oldugunu kabul eder.

Madde 26: Elektronik etiketin kullanimu ile ilgili olarak olusacak
uyusmazhklarda Banka kayitlar1 H.M.K. 193 anlaminda kesin delil
olusturacak Banka’min HGS ile ilgili kayitlar1 esas alinacak ve bu
kayitlar kesin delil teskil edecektir.

Madde 27: isbu sozlesme hiikiimleri ekteki talep formunda belirtilen
biitiin araclar icin gecerlidir.

Madde 28: Taraflar; isbu sézlesmenin ifas1 nedeniyle elde edecekleri
Kisisel Verilerin Korunmasi Kanunu (“Kanun”) uyarinca genel ve
ozel nitelikli Kisisel verilere (“Kisisel Veriler”) iliskin olarak;

Kisisel veri elde edilen Kkisilerin aydinlatilmasi, acik rizalarimin
alinmasi, Kisisel verileri, is bu Sozlesmeye iliskin hizmet kapsaminda,
Sozlesme amacina uygun, islendigi amagla baglantih ve simirh olarak
islemeyi, bu Sozlesme kapsamindaki hizmetin goriilmesi icin gerekli

procedures, or collect these amounts relying on the automatic payment
order. Client hereby accepts and undertakes to fulfill this demand
without making any claim for damages. As long as this agreement is in
force, the Bank will not be held responsible for nonperformance of its
contractual liabilities due to any failure of information or
telecommunication systems or hardware and equipments, strikes,
walkout or any other civil events. However, such events shall not affect
Client’s liabilities.

Article 24: Client hereby accepts and undertakes that the windshield of
the vehicle the electronic label will be placed is capable of transmitting
radio frequency waves supported by the respective documentation, and
Client will be responsible for any and all problems that may occur due to
inappropriate placement of the electronic label on the windshield.

Article 25: Client hereby accepts and undertakes that, in the case Client
owns multiple electronic labels and request a balance transfer between
electronic labels, Client will be liable to provide any penalties arise from
due this transfer.

Article 26: In case of dispute due to utilization of the electronic label,
records of the Bank will constitute final evidence pursuant to the Civil
Procedures Code, No. 193, and records of the Bank relevant to QPS will
be taken as basis and will constitute final evidence.

Article 27: Provisions of this agreement apply to all vehicles specified
under the request form attached in the annex hereunder.

Article 28: The Parties; relevant to general and special quality personal
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olan siire sonuna kadar muhafaza etmeyi, Kisisel verilerin islenmesini
gerektiren sebeplerin ortadan kalkmasi halinde silmeyi, yok etmeyi
veya anonim héle getirmeyi ve bunlarla sinirh olmamak iizere Kanun
ve ilgili mevzuatin tiim gereklerini yerine getirmek suretiyle Veri
Sorumlusu sifat1 ile bu verileri isleyebilecegini bildigini, her bir
tarafin bu husustaki mesuliyetlerini yerine getirmekten Kanun ve
ilgili mevzuat tahtinda miinferiden sorumlu oldugunu kabul, beyan
ve taahhiit ederler.

Miisteri, Veri Sorumlusu sifati ile Kanun ve ilgili mevzuat geregince
elde ettigi kisisel verileri Albaraka Tiirk’e aktardiginda ise; bu
hususta Kisisel veri sahipleri nezdinde tiim aydinlatma ve agik
onaylar1 yerine getirerek, Kisisel Verilerin sahibi ilgili kisilerin
isleme ve aktarima yonelik acik rizalarmm geri ¢ekmeleri ve/veya
Kisisel Verilerin silinmesine yonelik taleplerini iletmeleri durumunda
bu verilerin silinmesi icin gerekli bilgilendirmeyi yapacagini,
aktarilan Kisisel Verilerin islenme amaci ile islenme siirelerini acik ve
anlagilir bir sekilde Albaraka Tiirk’e belirtecegini, aktarima konu
Kisisel Verilerin dogru ve giincel oldugunu, isleme amaclarinin
belirli, acik ve mesru oldugunu, islenen Kisisel Verilerin islendikleri
amagla baglantili, sitmirh ve 6lciilii oldugunu bu hususlara aykirihk
nedeniyle Albaraka Tiirk’iin zarara ugramasi veya hakkinda aleyhe
bir hiikiim verilmesi durumunda her tiirlii zarar1 derhal tazmin ile
yiikiimlii oldugunu kabul, beyan ve taahhiit eder.

Taraflar; Kanun uyarmmca uygun giivenlik diizeyini temin etmeye
yonelik gerekli her tiirlii teknik ve idari tedbirleri almak ve gerektigi
hallerde soz konusu teknik ve idari tedbirlere geregi gibi uyum
hususunda birbirlerini bilgilendirmekle yiikiimliidiir.

data (“Personal Data”) they shall obtain due to the execution of this
agreement pursuant to Personal Data Protection Law (the “Law”);
agree, declare and undertake that they recognize to inform people the
personal data are obtained from, to acquire clear consents of them, to
record personal data within the scope of service relevant to this
Agreement, in compliance with the purpose of the Agreement and
relevant and limited with the purpose they’re recorded for, to keep them
until the end of the period required for fulfillment of the service within
the scope of this Agreement, to delete, destroy or anonymize in case
reasons for recording personal data are removed, and not limited with
these, they know that they may record these data in the capacity of the
Data Supervisor by fulfilling all requirements of Law and relevant
legislation and that each of the Parties are severally responsible before
Law and relevant legislation from fulfilling responsibilities about this
issue.

When the Customer, in the capacity of the Data Supervisor, transfer
personal data it has obtained pursuant to the Law and relevant
legislation to Albaraka Turk; it agrees, declares and undertakes that it
shall fulfill all informing and clear approval on this subject before
personal data owners and in case owners of the Personal Data withdraw
their open approval and/or notify their request on deleting Personal
Data, it shall do the necessary informing for deleting these data, that it
shall clearly and pellucidly state the purpose of recording the Personal
Data transmitted and the period of recording to Albaraka Turk, that
Personal Data subject to the transfer are accurate and updated, that
their purpose of recording is specific, clear and legal, that recorded
Personal Data are connected, limited and restricted with the purpose of
recording, and in case Albaraka Turk is exposed to any damage for
contradiction to these issues or a adjudication is made against Albaraka
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Madde 29: Sozlesme’den dogacak her tiir anlasmazhkta yetkili
mahkeme Hukuk Muhakemeleri Kanunu’na gore belirlenir.
Miisteri, Banka’ya karsi isbu sozlesmeden ve/veya herhangi bir
sebepten dogmus ve dogacak her tiirlii bor¢larinin teminatini teskil
etmek iizere, Banka nezdinde bulunan tiim hesaplarinin Banka lehine
rehinli oldugunu bunlarin veya bedellerinin Banka tarafindan takas
ve mahsup edilebilecegini kayitsiz sartsiz kabul ve taahhiit eder.
Banka alacagin tahsili icin bu s6zlesmeye dayanarak icra takibi
yapmakta ve/veya dava acmakta serbesttir. Miisteri, Banka’nin bu
takip ve davalar dolayisiyla yapacagi her tiirlii masrafl arla birlikte
borcun tutari iizerinden yasal avukathk iicretini ve bunun gider
vergisini, Banka’nin 6deyecegi diger harc ve giderleri ve bunlarla
ilgili vergileri pesinen 6demeyi kabul ve taahhiit eder.

Isbu s6zlesme Miisteri Islemleri S6zlesmesinin eki ve ayrilmaz parcasi
hiikmiinde olup, bu sézlesmede hiikiim bulunmamasi halinde Miisteri
Islemleri Sozlesmesinde yer alan hiikiimlerin gecerli ve baglayici
olacagini; ayrica isbu sozlesme ve ekleri ile Miisteri Islemleri
Sozlesmesindeki hiikiimlerin celismesi halinde Bankanin lehine olan
hiikme istinat edebilecegini tarafl ar gayrikabil-i riicu kabul, beyan
ve taahhiit ederler Isbu s6zlesmenin tiimiinii okuyarak ve
muhteviyatini bilerek, isteyerek imzalamis oldu-gumu/oldugumuzu
beyan ve kabul ederim/ederiz.

Turk, it is liable for indemnifying all kinds of damage immediately.

The Parties are liable for taking all kinds of technical and administrative
measures required for providing appropriate security level pursuant to
Law and to inform each other for compliance with the subject technical
and administrative measures when necessary

Article 29: Court of jurisdiction for any disputes arisen from this
agreement will be determined in accordance with the Civil Procedures
Code. Client hereby unconditionally and irrevocably accepts, declares
and undertakes that any and all account of Client at the Bank are
pledged in favor of the Bank as security against any and all outstanding
debts that are accrued or will be accrued due to this agreement and/or
any other reason whatsoever, and the Bank is entitled to trade and offset
these amounts. The Bank is free to execute enforcement and/or legal
proceedings relying onto this agreement to collect its receivables. Client
hereby accepts and undertakes to provide any and all expenses made by
the Bank for these proceedings and follow-up procedures as well as legal
attorney fee and excise tax pertaining thereto, all other fees and
expenditures made by the Bank and any and all taxes accrued thereof.
Parties hereby irrevocably accept, declare and undertake that this
agreement is an integral and | separable part of

Customer Transactions Agreement and in such cases where this
agreement has any provisions for any issue whatsoever, provisions of the
Customer Transactions Agreement shall apply and be binding; also, in
case of inconsistencies between provisions of this agreement and annexes
of it and Customer Transactions Agreement, provisions in favor of the
Bank shall prevail. I/we hereby accept, declare and undertake that I/we
have read this agreement and signed this agreement by my/our will and
knowing its contents.
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MUSTERI

DA LI 1) 2 T |

Adres @ coveeiiniiiiiiiiiiiiiiiiiiiiiiiiiieiieeiaee.

Tarihi: _ /. /...

MUSTERI

EK-1: HGS Elektronik Yapiskan/Kart Tipi Etiket Talep Formu

EK-2: HGS Otomatik Odeme Talimat Formu

Elektronik Etiket No*: 1:

Elektronik Etiket No*: 2:

Elektronik Etiket No*: 3

Elektronik Etiket No*: 4:
:5

Elektronik Etiket No*

(*) BANKA SUBESI tarafindan doldurulacaktir.

BANKA
SUDE AdL 2 tiiiiiiiiiiiiiiinetiiieeisennacetccesssnnsssseccssssnnssssccns
Imza

CLIENT

Name/Surname :

Address :

Date: / /

(R E T}

Signature

CLIENT

ANNEX-1: QPS Electronic Sticker/Card Type Label Request Form
ANNEX-2: QPS Automatic Payment Order Form

Electronic Label No*:
Electronic Label No*:
Electronic Label No*:

Electronic Label No*:
Electronic Label No*:

N AW -

(* to be filled out by the Branch)

BANK
BranchName : s
Signature
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