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those who add
value on value Our greatest asset is our customers...

We firmly embraced our core values and 
became the best participation bank in 
Turkey. Now we have an even bigger 
target: Becoming the best participation 
bank in the world...

We know very well that this ambitious 
goal is possible only by delivering 
the highest quality services to our 
customers, while ensuring that they 
derive the maximum benefit from these 
services.

We always stand by our customers, and 
we’re confidently moving forward by 
providing them a unique interest-free 
banking experience.

This annual report is printed on 100% recycled paper. 



our main competitive advantages
SUCCESS FORMULA:

EXPERIENCE + PERFORMANCE + RELIABILITY

Strong Shareholder Structure
Albaraka Türk is quickly moving 
forward thanks to its main 
shareholder Albaraka Banking 
Group’s experience and expertise in 
international banking.

Superior Quality Standards
Holding ISO 9001: 2008 Quality 
Management Systems and 22301 
Business Continuity Certifications, 
Albaraka Türk executes its services in 
accordance with international banking 
standards.

Widespread Service Network
Boasting a widespread service 
network composed of 220 branches 
and alternative distribution channels, 
Albaraka Turk is focused on adding 
continuous value to its shareholders and 
Turkey’s economy.

Most Experienced Player in the 
Participation Banking Sector
With more than 30 years of experience 
and vision, expert human capital, and 
advanced technological capabilities, 
Turkey’s first participation bank Albaraka 
Turk is the strongest representative of 
participation banking in the country.
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Albaraka

22.6%

77.4%
other participation 

banks

Our achievements in  
fiscal year 2017

net NPL ratio 

We became the symbol of

2.0% 
trust with 

our 17.1% 
Our capital 
adequacy ratio stands at 

some indicators

a strong 
point to 

future

151,308

our credit cards 
In 2017, 

issued totaled 

2,482

participation 

22.6%
banks

market share 
in assets among 

customer base 
expanded to

our SME 
30,219

million 

our total  
shareholders’ 

equity reached 

TL 
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focused on 
customer 
satisfaction3,899

smiling 
faces We add value to our 

customers, always deliver 
friendly and sincere services, 
and develop the most suitable 
products and services to ensure 
their happiness.
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We work with all our attention, 
energy and enthusiasm to 
make a positive contribution 
to our customers’ lives, and we 
aim to transform our resources 
into social value.

completed at 220 branches and 
over the internet

17 million 
banking 
transactions 
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With our “Green Building LEED 
Gold Certified” headquarters, 
we have demonstrated our 
respectful attitude toward the 
environment. We continued to 
allocate resources to key areas, 
such as education, culture, and 
classical arts.

we saved 

238trees 
with our

 recycling efforts
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With our various collaborations, we 
continue to earn the trust of our industry 
and entrepreneurs as much as our 
employees and customers. We launched 
“Albaraka Garaj” – the world’s first Startup 
Acceleration Center established by a 
participation bank.

new advanced 

technology 9
that will change financial life

initiatives 
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BOARD OF DIRECTORS RESOLUTION

SESSION NO	 : 	1780
DATE	 :	February 23, 2018
PARTICIPANTS	 :	The members undersigned. 
ABSENTEES	 : 	None

The Board of Directors of Albaraka Türk Participation Bank has adopted the following resolutions:

RESOLUTIONS:
1. The Board of Directors (BoD) DECIDED that the ordinary Annual General Assembly of Albaraka Turk Participation Bank (ABAT) 
shall be held on 28 March 2018 (Wednesday), at 10:00, in the Company Head Office, located in Istanbul at Saray Mah, Dr. Adnan 
Büyükdeniz Cad. No:6, Ümraniye 34768, in order to discuss the issues in its Agenda as inscribed here below.
2.  Also, the Information Document on 2017 General Assembly and the Procedures on Participation to General Assembly, as prepared 
by ABAT Head Office, have been APPROVED for announcement to shareholders through our web page.

AGENDA:
1. Inauguration; formation of Presiding Council. 
2. Authorizing the Presiding Council to sign the general assembly minutes of meeting.
3. Reading and discussing the Annual Report of the BoD about the fiscal year 2017.
4. Reading and discussing Auditor reports.
5. Reading, discussing and approving the Financial Statements.
6. Acquitting the Members of the BoD.
7. Acquitting the Auditor.
8.  Discussing the BoD proposal about the utilization and distribution of the annual profit and dividends (ratios of sharing).
9. Discussing the fiscal rights and benefits of the Board members like salary & wages, perdiems, bonus & premiums and alike.
10. Electing the Auditor.
11. Permitting members of the BoD with respect to articles 395 and 396 of Turkish Commercial Code.
12. Presenting information to General Assembly about operations effected in scope of the Buy-back Program for bank’s own shares 
in 2017,
13. Approving the new repurchase program prepared by the Board of Directors for authorizing the Board of Directors in order for our 
Bank to acquire/accept as pledge its own shares.
14. Submitting the “Aid & Donation Policy” of our Bank for information and approval of the General Assembly, in accordance with 
the Capital Markets Board “Corporate Governance Principles”, and presenting information to the General Assembly about the 
donations made by the Bank in 2017.
15. Submitting the “Ethics Policy & Anti-Bribery and Anti-Corruption Policy” of our Bank for information and approval of the General 
Assembly, in accordance with the Capital Markets Board “Corporate Governance Principles”.
16. Remarks and requests.

In their own language, above resolutions have been read to the undersigned foreign members. Resolutions have been agreed upon 
with no objection.

SESSION NO	 : 	 1780
DATE	 : 	 February 23, 2018
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OUR VISION

becoming 
the best 

in the world
bank 

participation 



To remain committed to the principles of interest-free 
banking, our core values and the ethical principles of 
banking; to meet the financial needs of society by sharing 
our common benefits with customers, employees and 
shareholders who participate in our success.

With employees who are well-trained, embrace quality as a way of life and 
continuously renew themselves:

»» Offer products and services to meet the current and future expectations of 
our customers;

»» Boost our customer satisfaction through “personalized customer attention” 
and a “cheerful service” approach;

»» Continuously improve all our business processes as well as our product and 
service quality;

»» Keep a close watch on technology and business developments and rapidly 
transform them into added value.

Partnership
»» Sharing created values with shareholders, employees, 

customers and society,
»» Establishing strong, long-term relationships with 

stakeholders,
»» Ensuring continuous development of knowledge and skills 

of employees, and
»» Supporting growth of the participation banking and 

banking sector. 

Focus
»» Utilizing our resources in productive projects, and
»» Converting our energy and perseverance into social value 

and having to make a positive impact on the lives of our 
customers for the greater good of society. 

Sincerity
»» Valuing our customers and offering them friendly, services, 

and 
»» Providing utmost customer satisfaction through our 

products and services in line with our customer-oriented 
approach. 

Solidity
»» Adhering to participation banking principles and 

banking ethics while allocating resources for the 
economy, and

»» Managing our customers’ financial interests with 
the highest ethical standards. 

Social Responsibility
»» Supporting economic development to improve 

society’s living standards while moving forward to 
increase our Bank’s value, and implementing legally 
required and environmentally-friendly policies 
while also contributing to numerous social and 
cultural projects.

OUR MISSION

OUR QUALITY 
POLICY

OUR 
CORE VALUES












































































































































































































































































































































































































































































































































































































































































